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incorruptible
government

total of four
(4) approved vacancies were filled
Cumulatively, this brings the total
number of filled approved
vacancies to 44, and translates to a
performance of 81.5% against 54
funded and approved planned
posts as of 1 April 2023. Thisis
31.5 percentage points better
performance compared to the
planned quarterly target of S0%.
The above performance is
attributable to an improved
relations with communities
neighbouring our protected areas,
which is where the majority of the
recruitment process was.
undertaken. Please note that while
the above performance was.
underway, 71 additional posts
were approved in June 2023, Thus,

executeits
Recruitment Plan base on the
availabilty of resources allocated
for the task at hand

Annually Programme 2: Financial Services Financial Management Audit opinion of the Auditor-General (AG) Not Applicable Not Applicable | Text Not Applicable licabl Unqualified for 2022/23__| Qualifed Auit Opinion The organization received a Qualfied_| An auit action plan has been put in
Programme 6: Conservation Operations Programme 6: Conservation Operations % of area of state managed protected areas assessed with | Standardized Not Applicable | Percentage Not Applicable ficabl E)
a METT score =67%
‘Number of functional environmental nformation Standardized Not Applicable | Number Not Applicable ficabl B
management d
Number of hectares of land under conservation Standardized Not Applicable | Number Not Applicable ficabl 955000
Number of legislated tools developed Standardized Not Applicable | Number Not Applicable licabl B
Number of environmental research projects completed | Standardized Not Applicable | Number Not Applicable ficabl )
Namber of Not Applicable | Number Not Applicable ficabl B
% of area of state managed protected areas assessed with | Standardized Not Applicable | Percentage Not Applicable ficabl 0
2 METT score = 67%
‘Number of Biodiversity Economy initiatives implemented | Standardized Not Applicable | Number Not Applicable E bl 5
Quarterly Programme 1: Office of the CEO Business Development ‘Namber of New Revenue Generating Products Not Applicable Not Applicable | Number Priority 2: Economic Transformation And | Job Creation Not Applicable 1 1 For the quarter under review, one | Following approval of the B 1
Job Creation (1) new Commercialization
Revenue Generating Strategy and eleven
product was established, (11) Commercialzation projects
following conclusion of the by the
Restaurant National Treasury for exemption
Management Bid, and a5
confirmation of the prescribed by Section 16 of
appointment of Xantium Trading | Treasury
t/a C3 Food Regulations, plans are n place to
Services on 28 September 2023. In |conclude the SCM process for
addition to the public
five (5) of Ezemvelo restaurants | competitive bidding (SCM)
operated through process by
a five-year concession model,this |end of Q4
shallinclude
Stakeholder Management and Communications | % Average Media Impact Rate (1Score) Not Applicable Not Applicable | Percentage Not Applicable Basic Services Not Applicable 3 343% For the quarter under review, the | The organisation will continue to |3 0
organisation achieved a Average | promote its positive media and
Media Impact rating of 3.4% public elations efforts through o]
against the quarterly target of | proactive media engagements
3.0% and extensive use of various
[This performance s atributable to [ social media platforms to
publication of more (92.0%) communicate with the various
positive media publications, with |stakeholders
only 8.0% were recorded as
negative publications.
Another contributing factor to this
performance has been the
Programme 2: Financial Services Financial Management % of budget spent (incl. committed) Not Applicable Not Applicable | Percentage Not Applicable Basic Services Not Applicable 65 8057 For the period under review, R831 | None at this stage. 95 2
101 million of
the organization's budget was
spent. This isa
80.57% achievement for the
period against the
budget of R1 094,606 millon.
This is performance is attributable
to the high
cost of fuel and oil, vehicle
maintenance and
overtime.
spenton ‘Asplicable Not Applicable | Percentage Not Applicable Basic Services Not Applicable 25 475 For the period under review, | None at this stage. 4 0
R40.316 million of
discretionary subsidy was spent on
maintenance.
This is a 4.75% achievement for
the period
against the discretionary subsidy
budget of
R848.878 million.
This perfromance s attributable to
the
Supply Chain Management % of Procurement spent on Suppliers with BBBEE status | Not Applicable Not Applicable | Percentage Not Applcable Basic Services Not Applicable £ 79.9% For the reporting period, a total of | The organisation wil continue | 60 7
Level 14 R142 443 814,02 has been spent | with ts efforts of sourcing from
on spent on empowered empowered suppliers to promote
companies with B-BBEE status | transformation.
Level 1t0 4, against total
expenditure of R178 759 183,76
This is 79.7% achievement, against
the quarterly target of 60.0%
This achievement is attributed to
the effective use of the Central
Suppliers Database to source
empowered suppliers and the
enforcement of B-BBEE
compliance in the organization's
procurement processes.
Programme 3 d Special Projects | Number of work opportunities created through Not Applicable Not Applicable | Text Not Applicable Job Creation Not Applicable 7025 5301 For the reporting period, 9200
environment sector public employment programmes cumulatively, a total of 5 341 work | The issue of acauiring frearm
opportunities were created licenses is currently being
through environment & public  [attended
sector employment programmes. | Recruitment has commenced at
This is, however, -24.0% various protected areas to bring
(equivalent to 1 684) less than the |this project on track.
planned quarterly target of 7025.
[This performanceis attributable to
non-availabilty of guards for the
1ASP due to challenges in acquiring
Number of sociallegacy projects Implemented Not Applicable Not Applicable | Number Not Applicable Basic services Not Applicable 2 2 For the quarter under review, two | anNone at this stage, and the |4 B
(2) social legacy projects were | organisation is on track to.
implemented against the set [ meeting its annual targets.
quarterly target of two (2)namely;
1. Kwambila Traditional Counci
Roofing
(Amount of Land Rehabiltated Not Applicable Not Applicable [ Text Not Applicable Basic services Not Applicable Dunes = 45 m2 For the quarter under review, 28| Work has resumed n the Dunes = 120 m2 -
Land = 30 000 ha 15m2 061 hectares of land was reserves to bring this project back | Land = 95 470 ha
28061 ha" rehabiltated. on track
This performance is attributable to
the non-availability of guards for
the IASP which contributes
immensely towards the
performance of this indicator.
% of approved vacancies flled Not Applicable Not Applicable | Percentage Not Applicable Builda caringand | Not Applicable 50 85.1% For the quarter under review,a | The organisation wil continue to |80 164
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Programme 5: Commercial Services.

E rate

Programme

Not Applicable:

Not Applicable

Percentage

Not Applicable:

Basic Services.

Not Applicable:

Customer Satisfaction Index

Not Applicable:

Not Applicable

Text

Not Applicable:

Basic Services.

Not Applicable:

~70.0%

For the reporting period, the
organization’s Customer
Satisfaction Index was 77.4%

This performance i attributable to
improved service given by our
tourism officials from bookings to
the park level

We will continuously monitor and
follow up on areas with lower
satisfaction rate to increase the CS|
rating.

Continuous efforts will be made
to ensure better customer
satisfaction

~70.0%

% Growth on Tourism Revenue

Not Applicable:

Not Applicable

Percentage

Not Applicable:

Basic Services.

Not Applicable:

For the period under review
R54.105 million was generated
from the organisation's tourism
activites.

This s 3.2% (equivalent to R1675
million) improvement when
compared to the same period last
Vear - an achievement of R52.430
millon.

Despite the domestic economic
conditions, this performance is

"arious marketing initiatives will
be undertaken to promote both
domestic and international
marketing in the current financial
Year enabling recovery of our
tourism across the province.
Furthermore, the organisation
continues to collaborate with
various stakeholders to address
media and Public Relations (PR)
challenges.

better
from admission and
trailsfrides/tour revenue which
resulted in 46.2% and 23.2%
increases, respectively, when
compared to the same period last
Vear. Accommodation was -7.3%
less than the prior Q3 (R2.165
million) mainly due to off-ine
units under maintenance.

is also worth 3
recent budget cut and other
financial constraints continue to
fimit our efforts i this regard.
We are working on the
maintenance plan to upgrade
facilites within budget.”

[Total number of visitors to Ezemvelo Parks

Not Applicable:

Not Applicable

Number

Not Applicable

Basic Services.

Not Applicable

164000

167502

“For the reporting period, visitor
numbers to Ezemvelo Parks were
2.1% (equivalent to 3,502) more
than the set quarterly target of
164,000 and -9.8% (equivalent to
18,270) less compared to the same
period last year's performance of
185,772 visitors.

This performance is attributable a
better recovery of our domestic
and international markets.
However, high fuel prices, and
continuous power blackouts, and
heavy rains continue to pose a
threat to a better recovery on the
leisure travel across the board.”

Various marketing initatives will
be undertaken to promote both
domestic and international
marketing in the current financial
year. Thus, enabling recovery of
our tourism across the province.
Furthermore, the organisation
continues to collaborate with
various stakeholders to address
media and Public Relations (PR)
challenges. It is also worth
mentioning that recent budget
cut and the financial constraints
continue to limit our efforts in
this regard.

395000

434636

% Accommodation Unit Occupancy Rate

Not Applicable

Not Applicable

Percentage

Not Applicable

Basic Services.

Not Applicable

39.2%

For the reporting period,

Various marketing iniiatives will

% Accommodation Unit Occupancy Rate

Not Applicable

Not Applicable

Percentage

Not Applicable

Basic Services.

Not Applicable

Programme 6: Conservation Operations
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Programme 6: Conservation Operations

% of Human-Wildife Cases Resolved within acceptable
time-frame

Standardized

Not Applicable

Percentage

Not Applicable

Basic Services.

Not Applicable

% of complete biodiversity management permits issued
within legisiative timeframes

Standardized

Not Applicable

Percentage

Not Applicable

Basic Services.

Not Applicable

‘Number of compliance inspections conducted

Not Applicable

Not Applicable

Number

Not Applicable

Basic Services.

Not Applicable

200

Number of administrative enforcement notices issued for
non-compliance with environmental management
legislation

Not Applicable

Not Applicable

Number

Not Applicable:

Basic Services,

Not Applicable:

‘Number of completed criminal investigations handed over
to the NPA for prosecution

Not Applicable:

Not Applicable

Number

Not Applicable:

Basic Services,

Not Applicable:

For the quarter under review, no
completed criminal investigations
were handed over to the NPA for
prosecution. However progress s
currently being made towards
achievement

[The National Working Group
Chairperson is being engaged for
the requested delegation by the
5APS in K2N for Ezemvelo law
enforcement to carry dockets
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Feedback

Number of Biodiversity Economy initiatives implemented | Not Applicable Not Applicable | Number Not Applicable Basic Services. Not Applicable 1 3 10
Number of environmental awareness activities conducted | Not Applicable Not Applicable | Number Not Applicable Basic Services. Not Applicable 1 1 “For the quarter under review, one| None at this stage. 3 B

(1) environmental awareness

campaign was conducted, namely:

1. The ‘Protection of the

Environment
Number of research papers published Not Applicable Not Applicable | Number Not Applicable Basic Services, Not Applicable 3 g “For the quarter under review, | None at this stage. [ 16

three (3) environmental research

projects were completed, namely:

1. KwazZulu Dwarf Chameleon

status report.

2. Risk analysis for ferrets.

(Mustela Furo)

3. The Trends and status of

Invasive Species and their control

1PBES Global Assessment.

42023 Millar's Tiger Moth

(Callioratis Milari) This positive

performanceis attributable to the

finalization of long:term projects.”
Number of compliance inspections conducted Standardized Not Applicable | Number Not Applicable Basic Services. Not Applicable 180 337 “For the quarter under review, a_ | None at this stage, 760 337
‘Number of administrative enforcement notices issued for | Standardized Not Applicable | Number Not Applicable Basic Services. Not Applicable 3 o For the quarter under review, no | None at thi stage. B 0
non-compliance with environmental management administrative enforcement
legislation notices were issued. Thus, no
% of Human-Wildife Cases Resolved within acceptable | Non-Standardized | Not Applicable | Percentage. Not Applicable Basic Services. Not Applicable 50 18.9% "For the quarter under reviewa | The timeframe to resolve Human-| 50 0
time.frame total of 47 human. has been revised to
Percentage of complete biodiversity management permits |Standardized Not Applicable | Percentage Not Applicable Basic Services, Not Applicable £ (89.6% “For the quarter under review, a | None at thi stage, £ 0
issued within legislative timeframes total of 805 complete permits.

Role Q1

Quarter -1
Feedback Q1

Dated Q1 Username Q2

Charlotte Tenoff

Quarter -2
Role Q2

Entity Coordinator

Feedback Q2

Please receive preliminary report

Dated

Username Q4

Quarter -4

Feedback Q4

Audited Annual

Sbongelen Zond!

Transferring Department Coordinator

Report s n order.

Lulama Sthembela Nllaz

(OTP Coordinator

[Thank you for the comprehensive report and please take note of comments made.

Lulama Sthembela Nllaz

(OTP Coordinator

[Thank you for the comprehensive report and please take note of comments made.

Charlotte Tenoff

Entity Coordinator

Please receive quarter 2 performance report,

Siphesihle Mkhize

[Accounting Officer

Approval Certificate: Q2- Please receive quarter 2 performance report,

AR
AR
AR
AR

Charlotte Tenoff Entity Coordinator Please receive 23/24 Annual Performance Plan 20/06/2023

Charlotte Tenoff Entity Coordinator 31/07/2023

Lulama Sthembela Nzt (OTP Coordinator [Thank you for the report, reasans for deviation are appreciated. 15/07/2023

Lulama Sthembela Nzt (OTP Coordinator Please receive report 10/01/2024

Sbongeleni Zondi Transferring Department Coordinator_|Report in order 20/07/2023

Sbongeleni Zondi Transferring Department Coordinator_|sent 10/01/2024

Siphesihle Mkhize [Accounting Officer Approval Certificate: Q1 31/07/2023

Siphesihle Mkhize [Accounting Officer Approval Certificate: Q1- Approved 10/01/2024.

Teboho Mokoena Entity Coordinator please find the report 10/01/2024

Teboho Mokoena Entity Coordinator sent 10/01/2024.
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