
Frequency Indicator DataType Provincial Priority Target Q2 Actual Output Q2

% Internal Audit recommendations implemented within 

specified timeframe

Percentage Build a caring and 

incorruptible 

government

% External Audit recommendations implemented within 

specified timeframe

Percentage Build a caring and 

incorruptible 

government

% of posts filled as per the approved structure Percentage Job Creation

% posts filled by employees with disabilities Percentage Job Creation

% representation of youth on staff establishment Percentage Job Creation

Number of work opportunities created through 

departmental projects

Number Job Creation 518

Report on safety and crime trend analysis in the Province Number Build a Peaceful 

Province  

Number of research reports on policing per year Number Build a Peaceful 

Province  

Analysis conducted to inform Departmental interventions Number Build a Peaceful 

Province  

Number of feedback sessions to SAPS management on 

oversight assessment conducted

Number Build a Peaceful 

Province  

Number of reports on metro region police monitored Number Build a Peaceful 

Province  

Number of M&E special projects implemented Number Build a Peaceful 

Province  

% of invoice received paid within 30 days Percentage Build a Peaceful 

Province  

100 92

% Procurement spent on women owned businesses Percentage Job Creation 10 71

% Procurement spent on youth owned businesses Percentage Job Creation 7.5 66

% Procurement spent on people with disabilities owned 

businesses

Percentage Job Creation 1.5 0

% Procurement spent on military veterans Percentage Job Creation 2.5 0

Number of Community Safety Forums assessed on 

functionality 

Number Build a Peaceful 

Province  

6 7

Number of Community Police Forums (CPFs) assessed on 

functionality per year 

Number Build a Peaceful 

Province  

41 46

Number of initiatives to support district community safety 

structures

Number Build a Peaceful 

Province  

27 30

Number of reports on safety structures supported Number Build a Peaceful 

Province  

1 1

Number of social crime prevention programmes 

implemented

Number Build a Peaceful 

Province  

1 1

Number of reports compiled on police stations monitored 

based on the NMT per year

Number Build a Peaceful 

Province  

70 76

Number of monitoring reports on compliance and 

implementation of Domestic Violence Act (DVA) compiled 

per year

Number Build a Peaceful 

Province  

1 1

Number of reports compiled on implementation of IPID 

recommendations by SAPS

Number Build a Peaceful 

Province  

1 1

Number of specialised units monitored Number Build a Peaceful 

Province  

4 4

Number of reports on police visibility during events Number Build a Peaceful 

Province  

13 13

Number of management reports compiled on service 

delivery complaints against SAPS

Number Build a Peaceful 

Province  

1 1

% of Dockets Audited Percentage Build a Peaceful 

Province  

20 50

Total :

QPR for FY 2024-25  for Provincial Institution of  Safety and Liaison of location KwaZulu Natal as of ( Friday, November 1, 2024 10:02:40 AM  )

Safety Research and Information Management Non-Standardized Not  Applicable

Programme Sub Programme  Indicator Type Output MTSF Priority Cluster Reason for Deviation Q2 Corrective Action Q2

Quarter - 2

Non-Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster

Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security clusterNon-Standardized

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

Justice, Crime Prevention and Security cluster

Priority 2: Economic Transformation And 

Job Creation

Justice, Crime Prevention and Security clusterNon-Standardized

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

Justice, Crime Prevention and Security cluster

Programme 2: Provincial Secretariat for Police 

Service

Safety Promotion and Community Police Relations Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

Justice, Crime Prevention and Security cluster

Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster

Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster

Non-Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster

Sub-Programme 2.3: Monitoring and Evaluation Non-Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster

Non-Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster

Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster

Quarterly Programme 1: Administration Sub-Programme 1.3: Financial Management Non-Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster The lower percentage of invoices 

paid within 30 days were largely 

The Department is hopeful that the 

rollover request that was submitted 

Annually Programme 1: Administration Sub-Programme 1.3: Financial Management Not  Applicable

Sub-Programme 1.4: Corporate Services Not  Applicable

Non-Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster All service providers are invited 

from CSD. Specific goal points are 

The over-achievement is due to CSD 

selection.

Non-Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster All service providers are invited 

from CSD. Specific goal points are 

The over-achievement is due to CSD 

selection.

Non-Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster All service providers are invited 

from CSD. Specific goal points are 

Department has required the 

intervention of Provincial & National 

Non-Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster All service providers are invited 

from CSD. Specific goal points are 

Department has required the 

intervention of Provincial & National 

Due to cost cutting majors, the 

District had used group approach 

National office to communicate 

activities early to avoid deviation on 

Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster

Programme 2: Provincial Secretariat for Police 

Service

Safety Promotion and Community Police Relations Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster Over-achievement was due to 1 

CSF that was under-achieved in 

The district should stick to their plan 

(AOP) and communicate the 

Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster

Non-Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster The district had to embark on 

workshop/capacitation of structure 

The district will use actual 

achievement as a baseline in 2025/26 

Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster

Non-Standardized

Sub-Programme 2.3: Monitoring and Evaluation Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster Nation Civilian secretariat 

instructed the Department to 

Early Communcation of Directive 

from National office to avoid 

Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster

Non-Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster

Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster

Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster

Non-Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster

Non-Standardized Not  Applicable Priority 6: Social Cohesion and Safer 

Communities

Justice, Crime Prevention and Security cluster Increased in serious cases 

withdrawn due to police 

Actual achievement will be used as a 

baseline in 2025/26 plans

Standardized

Feedback

Quarter - 1 Quarter - 2 Quarter - 3 Quarter - 4

29

Username Q1 Role Q1 Feedback Q1 Dated Q1 Username Q2 Role Q2 Feedback Q2 Feedback Q3 Dated Q3 Username Q4

Department Coordinator See attached Q1 reports Sindisiwe Innocentia Sithole

OTP Coordinator Thank you for the report.Lulama Sthembela Ndlazi

Department Coordinator See attached reportSindisiwe Innocentia Sithole

Accounting Officer Approval Certificate: Q2- Please 

receive Q2 reports for DCSL

Glen Xaba Makhetha

Glen Xaba Makhetha Accounting Officer Approval Certificate: Q1- Please see attached report 31/07/2024

Lulama Sthembela Ndlazi OTP Coordinator Thank you for the report . 17/07/2024

Sindisiwe Innocentia Sithole Department Coordinator Please receive Q1 report 10/07/2024

Sindisiwe Innocentia Sithole Department Coordinator See attached report 23/07/2024

QPR for   for  Institution of  of location   Report 
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