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Tazs”  REPUBLIC OF SOUTH AFRICA QPR for FY 2023-24 for Provincial Public Entity Institution of Ithala Development Finance Corporation of location KwaZulu Natal as of ( sunday, November 5, 2023 8:13:58 PM )
Quarter - 2 Annual Performance
Programme Sub Programme Indicator Indicator Type  Output DataType MTSF Priority Provincial Priority | Cluster Target Q2 Actual Output Q2 Reason for Deviation Q2 Corrective Action Q2 Annual Target Aggregate Output Pre-Audited Annual Performance Reason for Deviation Audited Annual Peformance
Annually Business Finance Business Finance 8. Rand value @ secured per Not Applicable [ Text Priority 2: conomic Transformation And | Growing SMViEs and | The Economic Sectors, Employment and R200m
annum 10b Creation Cooperative
a8 Percentage of Not Applicable | Percentage Priority 2: Economic Transformation And.| Growing SMVIES and | The Economic Sectors, Employment and B
wo vears after 10b Creation Cooperative
Corporate Supportand €52, External audit outcome on previous year financial | Non-Standardized | Not Applicable [ Text Priority 1: A Capabl, Ethical and Build a caring and__| Governance, Sate Capacty and Insttutional Unqualified, with no Unqualified, with no
statements Developmental State incorruptible Development cluster
sovernment
CS3. Number of material findings on the external audit of | Non-Standardized | Not Applicable [ Text Prority 1: A Capabl, Ethical and Build a caring and | Governance, State Capacity and nsttutional Zero material findings | Unqualifed, with no
performance objectives Developmental State incorruptible Development cluster material findings
overnment
S Number of material findings on the extermal audit of | Non-Standardized | Not Applicable [ Text Prority 1: A Capabe, Ethical and Build a caring and | Govermance, State Capacity and Insttutional Zero material findings | One material non- One materal non-compliance finding
non-compliance with legslation incorruptible compliance fincing garding the AFS. All
sovernment djustments and disclosure
CS9. Percentage of irregular expenditure submitted to Not Applicable Not Applicable Percentage Priority 1: A Capable, Ethical and Build a caring and Governance, State Capacity and Institutional 90
Provincial Treasury for condonation or to Board for Developmental State incorruptible Development cluster
removal overnment
10, n Not Applicable | Percentage Prority 1: A Capable, Ethical and Build a caring and | Govemance, State Capacity and nstrutional 00
respect offuitess and wasteful expenditure. Developmental state incorruptible Development cluster
sovernment
CS12. Percentage customer satsfaction rating Not Applicable Not Applicable | Text Prority 1: A Capable, Ethical and Build 2 caring and | Govemance, State Capacity and Institutional 0% customer satisfaction
Developmental State incorruptible Development cluster rating
overnment
14, Percentage of usiness process automation for | Non-Standardized | Not Applicable | Percentage. Prority 1: A Capable, Ethical and Build a caring and | Govemance, State Capacity and nstrutional s
Properties and Business Finance Developmental state incorruptible Development cluster
sovernment
s Not Applicable | Percentage Prority 1: A Capable, Ethical and Build a caring and | The Economic Sectors, Employment and B
Developmental State incorruptible Infrastructure Development cluster
overnment
17, Percentage completion of matters eported for _|Non Standardized | Not Applicable | Percentage. Prority 1: A Capable, Ethical and Build a caring and | Govemance, State Capacity and nstrutional B
investigation Developmental State incorruptible Development cluster
sovernment
Implementing Agent Implementing Agent. IA1. Average percentage achievement of agreed project Non-Standardized Not Applicable Text Priority 2: Economic Transformation And | Growing the | The Economic Sectors, Employment and =>85% achievement of
lestones (delverables) Job Creation Economy Jopment cluster agreed project milestones
IA3. Rand value of income generated from projects Not Applicable Not Applicable Text Priority 1: A Capable, Ethical and Growing the The Economic Sectors, Employment and R25 million
assigned to IDFC for Economv. lopment cluster
Properties Properties. Prl. Rand value of investments secured (capital raised) for [ Not Applicable Not Applicable Text Priority 2: Economic Transformation And | Growing the The Economic Sectors, Employment and R300 million
o Job Creation Economy lopment cluster
Quarterly Business Finance Business Finance BF2. Rand Value of loan book Not Applicable Not Applicable Text Priority 2: Economic \nd The Employment and R780m R848.26m R800M -
10b Creation Coonerative Development cluster
B73. Average trnaround tme for approval of loans from | Non-Standardized | Not Applicable [ Text Prioriy 2: Economic nd afthe Employment and Within 15 working days 7 working days Within 15 working days |-
date of valid application (All documentation in order) Job Creation Cooperative Infrastructure Development cluster
B4, Percentage Gsbursed per anmam Not Applicable | Percentage Prority 2: conomic d The Emei a 5 B & 5
10b Creation Cooperative
a5 Average ot Not Applicable [Text Prioriy 2: Economic The Emp a Average 25 working days from | 14 working days Average 25 working days |-
drawdown of approved loans 10b Creation Cooperative approval date from approval date
376 Average percentage of stage 3 loans per anmum NonStandardized [Not Applicable [ Text Prioriy 2: Economic The Emp a 8% 65.28% B
10b Creation Cooperative
377 Porcentage of businesses pre supported that accessed| Non Standardized | Not Applicable | Percentage. Prioriy 2: Economic The Emp a 3 5% 3 100
funding. 10b Creation Cooperative
379, Number of i Not Applicable | Namber Priority 2: Economic The Emp a 1000 63 2200 =
operatives that received funding from IDFC 10b Creation Cooperative
BF10(a). Percentage of funding allocated to designated | Not Applicable Not Applicable [Text Priority 2: Economic e Emp a Biack, Afican n particular, |99% Black, African in particalr: |-
roups per annum: Black, Afrcan in particular Job Creation Cooperative Infrastructure Development cluster % 5%
BF10(b). Percentage of funding allocated to designated Not Applicable Not Applicable Text Priority 2: Economic \nd The Employment and Women: 30% 37% Women: 30% -
roups per annum: Women 10b Creation Cooperative Development clust
BF10(c). Percentage of funding allocated to designated Not Applicable Not Applicable Text Priority 2: Economic \nd d [The Employment and Youth: 40% 35% The target was not achieved. Loans to the value of R81.07 million | Youth: 40% -
roups per annum: Youth, 35 years and under 10b Creation Cooperative Infrastructure Development cluster has been approved in respect of
jouth owned businesses YTD.
BF10(d). Percentage of funding allocated to designated | Not Applicable Not Applicable | Text Priority 2: Economic ) The Empl " PwD's: 3% 0.2% The target was not achieved. Business Finance will continue to PwD's: 3% B
roups per annum: Persons with disabilties (PwD's) Job Creation Cooperative Infrastructure Development cluster drive deal acquisitions from this
designated group. There are Masakhe
BF11. Rand value of IDFC supported SMME's and co- Not Applicable Not Applicable Text Priority 2: Economic \nd Employment and R60M R106.5m R120m -
operatives benefiting from Provincial Government 10b Creation Cooperative Infrastructure Development cluster
BF12. > Supported in Not Applicable | Number Priority 2: conomic d The Emal a 5 5 o g
rural and 10b Creation Cooperative
BF13. . Not Applicable |Namber Priority 2: Economic The Emp a B T 3 T
supported 10b Creation Cooperative
Corporate Supportand > =E0) = Not Applicable | Percentage Prority 2: conomic a The Empl a 5 o ) o1
enterprises that are: Black owned 10b Creation Cooperative
Cs1.(b) B pend on Not Applicable | Percentage Priority 2: Economic a The Emp a 0 0 0 0
enterprises that are: Women-owned 10b Creation Cooperative
cs1 (o) = Not Applicable Percentage Priority 2: Economic ) The Empl " 20 23 20 23
enterprises that are: Youth-owned 10b Creation Cooperative
CS1(d). Percentage Preferential procurement spend on | Not Applicable Not Applicable | Percentage Priority 2: Economic ~ a[he Emp a B 02 0% of the procurement takes | The new PPPPA regalations s being |2 o
enterprises that are: Persons with Disabilties (PuDs), Job Creation Cooperative Infrastructure Development cluster place via the panel alocation on a [applid and points are being allocated
owned rotation basis, On award of the <o the 4 designated groups Youth,
panels in 2021 preference was | PwDs and Women as per APP goals
given to level 1 contributors only.
5. Gross collections (camulative) Not Applicable Not Applicable | Text Priority 1: A Capable, Exhical and Build a caring and | Governance, State Capacity and Insttutional R6303m 755956 Collections are 11% below target. | Aggressive collection strategies are | R1.4b E
Developmental state incorruptible Development cluster continuously being implemented, a
overnment Collections War room was established:
CS6. Net profit (cumulative) Not Applicable Not Applicable Text Priority 1: A Capable, Ethical and Build a caring and Governance, State Capacity and Institutional R-14.7m -R21.3m Net profit is below budget mainly | Aggressive collection strategies, R340.7m -
Developmental State incorruptible Development cluster due to increase in bad debts including the establishment of
overnment provsion s a result of the ncrease | Collections War room and
in non-performing loans. engagements with large debtors at
Exccutive levelis being pursued to
CS7. Percentage of cost-to-income NonStandardized [Nt Applicable | Text Prority 1: A Capable, Ethical and Builda caring and__| Governance, State Capacity and nsttutional ncl grant and PV adjust; _|Incl grant and FV adjust: 52.28% Il grant and FVadjust: |-
Developmental State incorruptible Development cluster 98.71% Excl. grant: 94.98% 67.41%
overnment Excl grant: 113.04% Excl grant: 70.50%
8. Number of days cash on hand NonStandardized [Nt Applicable | Text Priority 1: A Capable, Ethical and Build a caring and | Govermance, State Capacity and Insttutional 45 days cash on hand 16 days Tlections and revenue have not onhand |-
Developmental State incorruptible Development cluster materialsed as budgeted. including the establishment of a
sovernment Collections War room to ensure.
CS11. Turmaraund fime forresolving customer complints | Not Applicable Not Applicable | Text Prority 1: A Capable, Ethical and Build a caring and | Governance, State Capacity and nsttutional Resolved within 5 weeks | 171 weeks Resolved within s weeks |-
Developmental State incorruptible Development cluster
overnment
I3 Minmum Not Applicable | Text Priority 1: A Capable, Ethical and Build a caring and | Govermance, State Capacity and Insttutional S80% 90.2% S80% E
CT systems Developmental State incorruptible Development cluster
sovernment
CS16. Percentage of dardized | Not Applicable [Text Prority 1: A Capable, Ethical and Build a caring and | Governance, State Capacity and nsttutional 0% A No corruption cases reported 30% B
related to corruption finalised within 90 days Developmental State incorruptible Development cluster during the reporting period or
overnment pending from the prior year
Implementing Agent Implementing Agent 1A2. Number of jobs facitated through construction | Non-Standardized _|Not Applicable | Number Priority 2: Economic Transformation And |1ob Creation The Economic Sectors, Employment and 100 o1 200 121
prolects implemented. 1ob Creation I
Properties Properties. Pr2. Rand value of capital expenditure on the property Not Applicable Not Applicable Text Priority 2: Economic Transformation And | Growing the | The Economic Sectors, Employment and R64.4 million R51.7 million Sprinkler & re-roofing program not |Implement CAPEX Program. The: R140 million -
portiolio 1ob Creation conomy Infrastructure Development cluster started. Purchase of Pinemead | preparation of the Statement of
units has fallen through. Works for sprinklers and re-roofing
projects is in lcation to
P73, Number ofjobs faciitated through the Capital NonStandardized _[Not Applicable | Number Prority 2: Economic Transformation And_|1ob Creation The Economic Sectars, Employment and 500 570 1810 570
Excenditure Programme and new leases Job Creation Development cluster
Prd. Number of new leases concluded with tenants NonStandardized _[Not Applicable | Number Priority 2: Economic a The Employment and 0 5 220 153
Job Creation Cooperative Development cluster
PRS. Percentage vacancy ate of s letable space | Not Applicable Not Applicable | Percentage Priority 2: Economic Transformation And_| Growin the The Economic Sectors, Employment and 2 5% Vacancy increased by 0.3% from | Business Development function | 18 o
Job Creation Economy Infrastructure Development custer 23.7% in March, sight support propertis with filing vacant
improvement of 0.2% from Q1. | premises. Formulation of Business
Lease improve 8 in progress.
vacancy by year-end.
P76, Percentage of repairs and maintenance inrelation | Non-Standardized | Not Applicable | Percentage. Priority 2: conomic Transformation And | Growing the The Economic Sectors, Employment and Ta6 092 Capital and operational Implement reroofing and planned |3.58 0
the ssset base 1ob Creation Economy Infrastructure Development cluster is under The preparation
budget due to cash flow ofthe Statement of Works or re-
constaints is in progress
Pr7. Return on Investment in property portfolio Non-Standardized Not Applicable Percentage Priority 2: Economic Transformation And | Growing the | The Economic Sectors, Employment and 9.79 9.52% Budgeted asset base lower than RO will improve as rental and 12.99 0
Job Creation Economy Infrastructure Development custer actual resuting in lower ROL. Net |services revenue s earned from
Income below budget by R10m. properties in the Rebuild program -
Nongoma Plaza tenan has taken
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