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Indicator

Indicator Type

Output

DataType

MTSF Priority

Cluster

Desired Performance.

Target Q2

Actual Output @2

Quarter - 2

Reason for Deviation Q2

Corrective Action Q2

Annual Target

Aggregate Output

Annually Programme 1. 1 1.2.2 Number of written supervision agreements between | standardized Not Applicable | Number Priority 3: Build a Capable, Ethical, and | Priority 3: Builda | Governance, State Capacity and Institutional higher 1530
Services supervisors and supervisees. Developmental state capable, ethical and | Development cluster
developmental state
12.3 Number of gradh Jdents on Internship Not Applicable | Number Priority 1: Drive Inclusive Growth and Job | Priority 1: Drive | Governance, State Capacity and Institutional igher 135
programme Creation
job creation
2.4 Number of social service professionals employed by |Non-Standardized | Not Applicable | Number Priority 1: Drive Inclusive Growth and Job | Priority 1: Drive | The Social Protection, Community and Human igher 188
the Department Creation
fob creation
12.5 Percentage of suppliers paid within 30 days from the | Non-Standardized |Not Applicable | Percentage Priority 3: Bulld 2 Capable, Ethical, and | Priority 3: Bullda | Governance, State Capacity and nstitational igher 100
receipt of a valid invoice Developmental State. capable, ethical and | Development cluster
developmental state
12.6 Percentage of expenditure against the budget NonStandardized | Not Applicable | Percentage. Priority 3: Bulld 2 Capable, Ethical,and | Priority 3: Bullda | The Socia Protection, Community and Human Tigher 2
Developmental state capable, ethical and | Development cluster
developmental state
127 Not Applicable | Percentage Priority 3: Build 3 Capable, Ethical, and | Priority 3: Builda | Governance, State Capacity and Institutional Higher 0
by OTP/OPME) Developmental State capable, ethical and | Development cluster
developmental state
2.8 Percentage of disciplinary cases fnallsed within 80 | Non-Standardized [Nt Applicable | Percentage Priority 3: Bulld 2 Capable, Ethical, and | Priority 3: Bullda | Governance, State Capacity and Institutional Tigher 50
days from supervisory awareness of the transgression Developmental state capable, ethical and | Development cluster
developmental state
Programme 5. 5.4.5 Number of EPWP work opportunities created, Standardized Not Applicable | Number Priority 1: Drive Inclusive Growth and Job | Priority 1: Drive | The Social Protection, Community and Human igher 2210
Sustainable Livelihoods Creation
ob creation
546 Number of EPWP FTES accumulated NonStandardized | Not Applicable | Number Priority 1: Drive Inclusive Growth and Job | Priority 1: Drive | The Social Protection, Community and Human Tigher 237
Creation and
fob creation
5.4.7 Number of EPWP beneficiaries / participants received | Non-Standardized | Not Applicable | Number Priority 1: Drive Inclusive Growth and Job | Priority 1: Drive | The Social Protection, Community and Human higher 25
training Creation
iob creation
548 Number of & i pilot project for Not Applicable | Number Priority 2: Reduce Poverty and Tackle the | Priority 2: Reduce | The Social Protection, Community and Human Tigher )
linking caregivers of CSG beneficiaries to sustainable High Cost of Living poverty and tackle | Development cluster
initiatives the high costof Iving
Sub Programme 5.5: Community Based Research | 5.5.4 Number of prog: resultof Not Applicable | Number Priority 2: Reduce Poverty and Tackle the | riority 2: Reduce | The Social Protection, Community and Human igher 139
and Planning community-based plans developed High Cost of Living b
the high cost of lving
Sub Programme 5.8: Population Policy Promotion |5.8.3 Number of population policy monitoring and Standardized Not Applicable | Number Priority 2: Reduce Poverty and TacKle the | Priority 2: Reduce | Governance and Administration cluster Tigher T
evaluation reports produced High Cost of Living poverty and tackie
the high costof Iving
5.8.4 Number of research projects completed Standardized Not Applicable | Number Priority 2: Reduce Poverty and Tackle the | Priority 2: Reduce | Governance and Administration cluster higher T
High Cost of Living poverty and tackle
the high cost of lving
Quarterly Programme 1: Administration Sub Programme 1.1, Office of the MEC 111 Percentage of parliamentary questions responded to_|Non-Standardized | Max Percentage Priority 2: Reduce Poverty and Tackle the | Priority 2: Reduce | Governance, State Capacity and Institutional Tigher 100 100 No deviation from planned target | No deviation from planned target | 100 100
within time frame High Cost of Living poverty and tackle | Development cluster
the high cost of lving
Sub Programme 1.2: Corporate Management 2.1 Number of social service files providing evidence of _ | tandardized Not Applicable | Number Priority 3: Bulld 2 Capable, Ethical, and | Priority 3: Builda | Governance, State Capacity and Institational Higher 5041 5450 The overachievement is due to | The department willalign tsel with | 20085, 0752
Services comprenensive assessments conducted. Developmental state capable, ethical and | Development cluster increased intake and referral of | correct assessment of files and
developmental state vuinerable households and families [generic intervention tool
affected by unforeseen disasters
Sub Programme 1.3, District Management 3.1 Percentage of wards that have been allocated a social | Non-Standardized | Max Percentage Priority 2: Reduce Poverty and Tackle the | Priority 2: Reduce | The Socia Protection, Community and Human Tigher 100 100 'No deviation from planned target | No deviation from planned target | 100 100
worker High Cost of Living poverty and tackle | Development cluster
the high cost of lving
Programme 2: Social Welfare Services Sub Programme 2.2: Services to Older Persons | 2.2.1 Number of older persons accessing residential Standardized Max Namber Priority 2: Reduce Poverty and TacKle the | Priority 2: Reduce | The Social Protection, Community and Human higher 2410 2650 The overachievement s due to | To monitor the provision of residential| 2410 2660
facilties High Cost of Living P increased movement as exits services for older persons.
he high cost of living created space for new admissions.
2.2.2 Number of older persons accessing community-based [Standardized Max Number Priority 2: Reduce Poverty and Tackle the | Priority 2: Reduce | The Socia Protection, Community and Human Tigher 13165 1285 The overachievement is due to | Monitoring of community based care | 13165, 14368
care and support services High Cost of Living poverty and tackle | Development cluster higher attendance and new service for older persons ona
the high cost of lving enrolments and a newly funded [ continuous basis.
NPO at Osizwen. Outreach
2.13 Number reported. Not Applicable | Number Priority 2: Reduce Poverty and Tackle the | Priority 2: Reduce | The Soeial Protection, Community and Human igher Te6 181 The overachievement is due fo | To monitor the trends and strengthen |656 350
High Cost of Living P increased referrals from the GBY | provision of services to older persons
he high cost of living Command Centre.
Sub Programme 2.3: Services to the Persons with | 2.3.2 Number of persons with disablities accessing services | Standardized Max Number Priority 2: Reduce Poverty and Tackle the | Priority 2: Reduce | The Socia Protection, Community and Human Tigher 2365 2571 The overachievement is due to | To monitor the provision of protective | 2365 2636
Disabilities in funded protective workshops. High Cost of Living poverty and tackle | Development cluster increased movement, as persons | workshop services and strengthen
the high cost of lving with disabilities were discharged [ capacity of the protective workshops.
and improved participation in the
2:3.3 Number of Not Applicable | Number Priority 2: Reduce Poverty and Tackle the | Priority 2: Reduce | The Soeial Protection, Community and Human igher 1072 T240 The overachievement i due to the | To strengthen and monitor the 2148 1240
in funded Community Based Rehabilitation Programmes High Cost of Living P Albinism community.
he high cost of living month, Men's month and Women's | rehabilitation services.
2.3.1 Number of persons with disabiltes accessing Standardized Max Namber Priority 2: Reduce Poverty and TacKle the | Priority 2 Reduce | The Social Protection, Community and Hurman igher 960 589 The overachievement is due to | To monitor occupancy trends and | 960 589
residential facilies. High Cost of Living poverty and tackle | Development cluster increased movement as exits manage capacity in the faciltes.
the high cost of lving created space for new admissions.
Sub Programme 2.4: HIV and AIDS. 2.4.1 Number of Implementers trained on a compendium | Standardized Not Applicable | Number Priority 2: Reduce Poverty and Tackle the | Priority 2: Reduce | The Soeial Protection, Community and Human igher 652 693 The overachievement is due to the | To continue to identify and capacitate | 2177 1216
of Social and Behavior Change programmes High Cost of Living P inclusion of coordinators who had |implementers on social and behaviour
he high cost of living not been previously trained, change programmes.
f S5Ps. A needs
2.4.3 Number of beneficiaries receiving Psychosocial Standardized Max Namber Priority 2: Reduce Poverty and TacKle the | riority 2: Reduce | The Social Protection, Community and Human igher 20376 25022 The overachievement is due to the | To continue providing psychosocial | 24376, 25605
Support Services High Cost of Living poverty and tackle | Development cluster ollout of HTS, implementation of ~ |support services to beneficiaries
the high cost of lving the Risiha Programme, and
increased psychosocial support,
[2:4.2 Number of beneficiaries reached through a Standardized Not Applicable | Number Priority 2: Reduce Poverty and TacKle the | Priority 2: Reduce | The Social Protection, Community and Human higher 37023 39889 The overachievement is due to | To continue mobilising the targeted | 142075 79309
compendium of Social and Behavior Change programmes High Cost of Living P increased demand and interest for | communities for social and behaviour
the high cost of lving| the sC
special requests from schools,
Sub Programme 2.5: Sodal Reliel 2:5.1 Number of 050 Not Applicable | Number Priority 2: Reduce Poverty and Tackle the | riority 2: Reduce | The Socia Protection, Community and Human Tigher 10550 14345 The overachievement is due to | Continue with issuing of SRD to 41426 25057
Social Relef programmes High Cost of Living poverty and tackle | Development cluster increased referrals of families in | qualifying beneficiaries within the
the high cost of lving crisis linked to disasters, high allocated budget.
number of b famil
Programme 3: Children and Families 320 lies |3.2.1 Number inFamily [Standardized Not Applicable | Number Priority 2: Reduce Poverty and TacKle the | Priority 2: Reduce | The Social Protection, Community and Human higher 39910 45732 The overachievement is due to | To continue manage and render 75029 45732
Preservation services. High Cost of Living P increased intake of elder and child |services demanded within the famly
the high cost oflving| abuse cases, SRD interventions. [ preservation services.
Increased number of families in
3.2.2 Number of family members re-united with their Standardized Not Applicable | Number Priority 2: Reduce Poverty and Tackle the | riority 2: Reduce | The Social Protection, Community and Human Tigher E3 416 The overachievement is due to the | To continue re-unifying family 1428 592
families. High Cost of Living poverty and tackle | Development cluster successful
the high cost of lving unaccompanied minors, increased | have improved.
number of cases that required
3.2.3 Number of family members participating in parenting | Standardized Not Applicable | Number Priority 2: Reduce Poverty and TacKle the | Priority 2: Reduce | The Social Protection, Community and Human higher 31030 34745 The overachievement is due to the | To manage the parenting programmes | 60422 34745
rogrammes. High Cost of Living P faciltation of a parenting process taking into consideration the
the high cost oflving| programme for foster parents & | demand of the services
increase in the number of
3.2.4 Number of homeless persons who received psycho- | Non-Standardized | Not Applicable | Number Priority 2: Reduce Poverty and Tackle the | Priority 2: Reduce | The Socia Protection, Community and Human Tigher 1 5 The overachievement is due to | Continue to render services and 7 56
social services High Cost of Living poverty and tackle | Development cluster increased referrals & the need of | monitor participation.
the high cost of lving services to homeless persons.
3.2:5 Number of homeless persons reunited with their | Non-Standardized | Not Applicable | Number Priority 2: Reduce Poverty and TacKle the | Priority 2: Reduce | The Social Protection, Community and Human higher 10 2 The overachievement s due to | To continue rendering the support for |24, 2
families High Cost of Living P homeless person iving in identified households & maintain
the high cost of lving| Pietermaritzburg placed at VEP |strengthened reunification services
shelter and later successfully
3.2.6 Number of homeless persons with Substance Use | Non-Standardized | Not Applicable | Number Priority 2: Reduce Poverty and Tackle the | riority 2: Reduce | The Socia Protection, Community and Human Tigher 16 19 isdueto |Cc a services to |40 19
Disorder (SUD) referred to Treatment Centres High Cost of Living poverty and tackle | Development cluster Jess shelter in e
the high cost of lving Pietermaritzburg, was referred o a
treatment Centre in UMG District.
Sub Programme 3.3: Child Care and Protection | 3.3.1 Number of reported cases of child abuse Standardized Not Applicable | Number Priority 2: Reduce Poverty and TacKle the | Priority 2: Reduce | The Social Protection, Community and Human higher 781 567 The overachievement s due to | Continue to intensify implementation [3126 1962
High Cost of Living P increased referrals from schools, |of PEIP.
the high cost of lving| NPOSs (Childiine and Lifeline),
holders & child protection
3.3.2 Number of children with valid foster care orders | Standardized Max Namber Priority 2: Reduce Poverty and Tackle the | Priority 2: Reduce | The Socia Protection, Community and Human Tigher 35054 37400 The overachievement is dueto | Continue supervision of foster care | 35454, 37836
High Cost of Living poverty and tackle | Development cluster increased number of children placements.
the high cost of lving placed in foster care and Section
176 orders issued. Children above
3.3.3 Number of children placed in foster care Standardized Not Applicable | Number Priority 2: Reduce Poverty and TacKle the | Priority 2: Reduce | The Social Protection, Community and Human igher a3 615 The overachievement is dueto | Continue supervision of foster care _[832 15
High Cost of Living P increased number of children placements.
the high costof lving placed in foster care, publication
and prompt response of court
53,4 Number of children in foster care reunified with their | Standardized Not Applicable | Number Priority 2: Reduce Poverty and Tackle the | riority 2 Reduce | The Social Protection, Community and Human Tigher 1@ 20 The overachievement is due to the | To strengthen supervision and after |78, 51
families High Cost of Living poverty and tackle | Development cluster need of re-unification services to | care services
the high cost of lving foster care children & improved
through integrated parenting and
3.3.5 Number of children granted leave of absence in NonStandardized | Not Applicable | Number Priority 2: Reduce Poverty and TacKle the | Priority 2: Reduce | The Social Protection, Community and Human igher 298 383 is due release 2510 578
aiternative care placements High Cost of Living P of children from CYCC at the in preparation for reunification
the high costof lving request of their families. services
of reunification
3:3.6 Number of adoption cases finalized by DSD Social | Non-Standardized | Not Applicable | Number Priority 2: Reduce Poverty and Tackle the | riority 2 Reduce | The Social Protection, Community and Human Tigher 11 10 The underachievement is due one | To closely monitor the 25 10
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Bongi Owusu Department Coordinator Kindlyfind attached Q2 Validated Report e
Fridah Mabane National Oversight (Thank you for the submission of Q2 Performance report with standardized Indicators and methods of s
Cindi Zwane TP Coordinator The Quarter 2 Performance Report i received and acknowledged. Please review the comments provided and | s
Bongi Owusu Department Coordinator Kindly find atached Q2 Validated Report i
Dumisani Xaba [Accounting Offcer Approval Certficate: Q2. Kindly find attached 2 Validated Report i

Bong Owusu Department Coordinator Kindly find attached Q1 Valldated Report for 2025 / 2026 Financial Year 11/07/2025

Bong Owusu Department Coordinator indly find attached Q1 Validated Repor. 13/08/2025

Fridah Mabane submision of Q1 ndicators and methods of calculation included 1770772025

indi Zwane OP Coordinator Thank you for the report. 21/07/2025

PHUMUANI MADELA Accounting Oficer (Approval Certficate: Q- Good Day 21/08/2025
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