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Quarter - 4 Annual Performance
Programme Sub Programme Indicator Indicator Type  Output DataType MTSF Priority Provincial Priority | Cluster Audited outcome FY 2022 - 23 Target Q4 Actual Ouput Q4 Reason for Deviation Q4 Corrective Action Q4 Annual Target Aggregate Output Pre-Audited Annual Performance. Reason for Deviation Corrective Action Audited Annual Peformance
Annually Business Finance Business Finance BF1. Rand value g secured per Not Applicable | Text Priorty 2: Economic Transformation And | Growing SMIMEs and [ The Economic Sectors, Employment and R200m R258m
annum 10b Creation Cooperative
BF8. Percentage of Not Applicable | Percentage Priority 2: Economic Transformation And | Growing SMIMEs and | The Economic Sectors, Employment and 65 %
two vears after 10b Creation Cooperative
Corporate Support and C52. External audit outcome on previous year financial | Non-Standardized | Not Applicable [ Text Priority 1: A Capable, Ethical and Buida caring and | Governance, State Capacity and Insttutional Unqualifed, with no Unqualified, with no
statements Developmental state incorruptible Development cluster
overnment
C53. Number of material findings on the external audit of | Non-Standardized | Not Applicable [ Text Priority 1: A Capable, Ethical and Build a caring and | Governance, State Capacity and Institutional Zero material findings | Unaualfied, with no
performance objectives Developmental State incorruptible Development cluster materal findings
overnment
54 Number of materlal indings on the exteral auditof | Non-Standardized | Not Applicable [ Text Priority 1: A Capable, Ethical and Builda caring and | Governance, State Capacity and Insttutional Zero material findings | One material non- (One material non-compliance finding_| Reviews to be Intensified in order o
non-compliance with legisiation incorruptible compliance finding 5 the AFS. All in future.
overnment djustments and disclosure This includes preparation of the
C9. Percentage of rregular expenditure submitted to | Not Applicable Not Applicable | Percentage Priority 1: A Capable, Ethical and Builda caring and | Governance, State Capacity and Insttutional %0 ) Aithough this target has not been |1t pleasing to note that no new
Provincial Treasury for condonation or to Board for Developmental State incorruptible Development cluster met,itis an improvement from the |items have been added on to the
removal overnment previous year. At the beginning of the |register. A concerted effort is
cs10. in Not Applicable | Percentage Priority 1: A Capable, Ethical and Builda caring and | Governance, State Capacity and Insttutional 100 100
respect of fruitless and wasteful expenditure. Developmental state incorruptible Development cluster
overnment
C512. Percentage customer satisfaction rating Not Applicable Not Applicable | Text Priority 1: A Capable, Ethical and Builda caring and | Governance, State Capacity and Insttutional 60% customer satisfaction |78.5%
Developmental State incorruptible Development cluster rating
overnment
C514. Percentage of business process automation for | Non-Standardized | Not Applicable | Percentage. Priority 1: A Capable, Ethical and Buida caring and | Governance, State Capacity and Insttutional 5 0 The intiatives to improve automation
Properties and Business Finance Developmental state incorruptible Development cluster were deferred to 2024/25 FY as per
overnment £XCO and Board dirctive
Csis. Not Applicable | Percentage Priority 1: A Capable, Ethical and Builda caring and | The Economic Sectors, Employment and &5 56 Target has not been achieved. Actions plans are being developed to
Developmenta State incorruptible Infrastructure Development cluster address the areas of employee
overnment
C517. Percentage completion of matters reported for | Non-Standardized | Not Applicable | Percentage. Priority 1: A Capable, Ethical and Buida caring and | Governance, State Capacity and Insttutional 65 50 The emergence of new critical matters  The target was to complete 17 of the
investigation Developmental state incorruptible Development cluster had to be prioritized over the maters |26 matters on the register as at 31
overnment carried over from 2022/23 in ine with | March 2023, however 13 of these
Implementing Agent Implementing Agent 1AL Average percentage achievement of agreed project | Non-Standardized | Not Applicable [ Text Priority 2: Economic Transformation And | Growing the The Economic Sectors, Employment and =585% achievementof [ 86%
I (deliverables) J0b Creation Economy lopment cluster agreed project milestones
1A3. Rand value of income generated from projects Not Applicable Not Applicable | Text Priority 1: A Capable, Ethical and Growing the The Economic Sectors, Employment and R25 milion RLL25 millon
assigned to IDFC for Economy lopment cluster
Properties Properties Pri. Rand value of investments secured (capitalraised) for_| Not Applicable. Not Applicable | Text Priority 2: Economic Transformation And | Growing the The Economic Sectors, Employment and R300 milion il The target has not yet been acheived | RFPs were issued for remodeling
o J0b Creation Economy lopment cluster projects for
Quarterly Business Finance Business Finance, BF2. Rand Value of loan book Not Applicable Not Applicable | Text Priority 2: Economic nd d[the Employment and R300m R863m R8oom -
J0b Creation Cooperative Development cluster
BF3. Average tumaround tme for approval o loans from | Non-Standardized | Not Applicable [ Text Priority 2: Economic nd d[the Employment and Within 15 working days |7 days Within 15 working days |-
date of vald application (All documentation in order) 10b Creation Cooperative Infrastructure Development cluster
BF4. Percentage. disbursed per annum Not Applicable | Percentage Priority 2: Economic d d[The Empl d 65 3% 65 59
J0b Creation Cooperative
BF5. Average offirst Not Applicable | Text Priority 2: Economic a[the Empl d (Average 25 working days | 14 days Average 25 working days |-
drawdown of aporoved loans J0b Creation Cooperative from aporoval date from approval date
BF6 Average percentage of stage 3 loans per annum NonStandardized | Not Applicable | Text Priority 2: Economic a[the Empl d 626% 5% -
J0b Creation Cooperative
BF7. Percentage of businesses pre-supported that accessed  Non-Standardized | Not Applicable | Percentage. Priority 2: Economic a[the Empl d 85 99.7% 5 100
funding J0b Creation Cooperative
BF9. Number of “sand co. Not Applicable | Number Priority 2: Economic a[he Empl d 2200 2493 2200 2493
operatives that received funding from IDFC J0b Creation Cooperative Development cluster
BF10(a). Percentage of funding allocated to designated | Not Applicable. Not Applicable | Text Priority 2: Economic a[he Empl Black, African in particular: | 96% Black, African in particular: |-
roups per annum: Black, African in particular J0b Creation Cooperative Infrastructure Development cluster % 5%
BF10(b). Percentage of funding allocated to designated | Not Applicable. Not Applicable | Text Priority 2: Economic nd d[the Employment and Women: 30% 26% Not enough applications received | Pre-investment supportand | Women: 30% -
groups per annum: Women 10b Creation Cooperative Infrastructure Development cluster from women owned businesses | business clincs offered.
Targeted acquisition strategy in
place
BF10(c). Percentage of funding allocated to designated | Not Applicable. Not Applicable | Text Priority 2: Economic d d[The Emal d Vouth: 40% 3% Not enough applications received | Pre-investment supportand | Youth: 40% -
roups per annum: Youth, 35 years and under J0b Creation Cooperative Infrastructure Development cluster from youth owned businesses business cincs offered.
Targeted acquisition strategy in
place
BF10(d). Percentage of funding allocated to designated | Not Applicable. Not Applicable | Text Priority 2: Economic nd d Employment and PWD's: 3% 0.1% Not enough applications received | Pre-investment supportand | PwD's: 3% -
groups per annum: Persons with disabilities (PwD)'s) 10b Creation Cooperative Infrastructure Development cluster from PWD owned businesses business cincs offered.
Targeted acquisition strategy in
place
BF11. Rand value of IDFC supported SMIME's and co- Not Applicable Not Applicable | Text Priority 2: Economic d d[The Emal d R120m R180.7m R120m -
operatives benefiting from Provincial Government J0b Creation Cooperative Infrastructure Development cluster
o
BF12 Number of SMME's and co-operatives supported in | Non-Standardized | Not Applicable | Number Priority 2: Economic nd d[the Employment and 10 21 0 21
rural and Job Creation Cooperative Devel
BF13. Number of b Not Applicable | Number Priority 2: Economic nd d[the Employment and o g g g
supported Job Creation Cooperative Devel
r rtand < CS1(a) pend on Not Applicable | Percentage Priority 2: Economic nd d[the Employment and 50 9 50 9
enterprises that are: Black-owned Job Creation Cooperative Devel
CS1. (bl Percentage preferential procurement spend on | Non-Standardized | Not Applicable | Percentage. Priority 2: Economic nd d[the Employment and 30 2 90% of the procurement takes place. | The new PPPFA regulations is |30 2
enterprises that are: Women-owned 10b Creation Cooperative Infrastructure Development cluster via the panel allocation on a rotation |being applied and points are
basis. On award of the panels in 2021 | being allocated to the &
preference was given to level 1 designated groups Youth, PwD
contributors only. and Women as per APP goals
cs1 (o) don Not Applicable | Percentage Priority 2: Economic nd d[the Employment and 20 27 20 2
enterprises that are: Youth-owned Job Creation Cooperative Development clust
C1(d). Percentage Preferential procurement spend on | Not Applicable. Not Applicable | Percentage Priority 2: Economic nd d[the Employment and 2 025 90% of the procurement takes place | The new PPPFA regulationsis |2 0
enterprises that are: Persons with Disabilities (PwDs)- 10b Creation Cooperative Infrastructure Development cluster via the panel allocation on a rotation |being applied and points are
owned basis. On award of the panels in 2021 | being allocated to the &
preference was given to level 1 designated groups Youth, PwD
contributors only. and Women as per AP goals
CS5. Gross collections (cumulative) Not Applicable Not Applicable | Text Priority 1: A Capable, Ethical and Builda caring and | Governance, State Capacity and Insttutional R14b RL257m Collection s under by 10.21%of the | Aggressive collection strategies |R1.4b -
Developmental State incorruptible Development cluster are continuously being
government implemented. A Collections War
room was established in the
first quarter of the year. The
wite o of uncollectible debt is
being actioned to clean the debt
book and concentrate on
collectble debt. Handover to
legal to implement the legal
processis being actioned
6. Net profit (cumulative) Not Applicable Not Applicable | Text Priority 1: A Capable, Ethical and Builda caring and | Governance, State Capacity and Insttutional R340.7m R29.6m These are preliminary resuls as year R3207m -
Developmental State incorruptible Development cluster end processing and property
government valuations was still in progress as at
reporting date
C7. Percentage of cost-to-income Non-Standardized | Not Applicable | Text Prority 1:A Capable, Exhical and Build a caring and | Governance, State Capacity and Insttutional ncl. grantand FV adjust: | Inc. grant and FV adjust: 79.66% | These are preliminary results as year Indl grantand PV adust: |-
Developmental state incorruptible Development cluster 67.41% Excl grant: 85.16% end processing and property 67.41%
overnment Excl grant: 70.50% valuations was sl in progess as at Excl grant: 70.50%
C58. Number of days cash on hand Non-Standardized | Not Applicable | Text Priority 1: A Capable, Ethical and Buida caring and | Governance, State Capacity and Insttutional a5 days cashonhand |5 days improving onhand |-
Developmental State incorruptible Development cluster however it has not improved to the | are continously being
government level of 45 days cash on hand. The | implemented. A Collections War
ringfenced funds are invested. room was established in the
first quarter of the year. The
wite o of uncollectible debt is
being actioned to clean the debt
book and concernrate on
collectble debt. Handover to
legal to implement the legal
processis being actioned. Cost
containment measures in place.
CSL1. Turaround time for resolving customer complaints | Not Applicable. Not Applicable | Text Priority 1: A Capable, Ethical and Builda caring and | Governance, State Capacity and Insttutional Resolved within 5 weeks | & weeks Resolved within s weeks |-
Developmental State incorruptible Development cluster
overnment
CS13. Minimum percentag availabiliy of al Not Applicable | Text Prority 1: A Capable, Exhical and Build a caring and | Govermance, State Capacity and Insttutional >50% 34.6% >80% -
ICT systems Developmental State incorruptible Development cluster
povernment
C16. Percentage of Not Applicable | Text Priority 1: A Capable, Ethical and Buida caring and | Governance, State Capacity and Insttutional 30% 50% igned causing delay | Discip 15 scheduled [80% -
related to corruption finased within 90 days, Developmental state incorruptible Development cluster in dealing with the reported case. | totake place on 10 May 2024
government
Implementing Agent implementing Agent 1A2 Number of jobs faciltated through construction Non-Standardized |Not Applicable | Number Prority 2: Economic Transformation And_[1ob Creation The Economic Sectors, Employment and 200 272 200 272
orofects imolemente 10b Creation Development cluster
Properties Properties Pr2. Rand value of capital expenditure on the property | Not Applicable Not Applicable | Text Prority 2: Economic Transformation And | Growing the The Economic Sectors, Employment and R140 milion R61.1 millon Sprinkler & re-100fIng program not | Implement CAPEX Program. The | R140 million -
portfolio 1ob Creation Economy Infrastructure Development cluster started. Purchase of Pinemead units |preparation of the Statement of
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has fallen through.

Works for sprinklers and re-
roofing projects is i progress.
Application to DTIC for funding
in progress.
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Pr3. Number of jobs faciltated through the Capital Non-Standardized | Not Applicable | Number Priority 2: Economic Transformation And ] Job Creation [The Economic Sectors, Employment and 1810 2388 1810 2388
Expenditure Programme and new leases b Creation Development cluster
Pra. Number of new leases concluded with tenants Non-Standardized | Not Applicable | Number Priority 2: Economic d d [The Employment and 220 275 220 275
b Creation Cooperative Development cluster
PRS. Percentage vacancy rate of gross lettable space Not Applicable Not Applicable | Percentage Priority 2: Economic Transformation And_|Growing the The Economic Sectors, Employment and 18 25.2% Vacancy increased by 2.0%from | Business Development function |18 o
b Creation Economy Infrastructure Development cluster 23.29% in March 23. Lease pipeline | to support properties with flling
should improve vacancy in new FY. | vacant premises. Formulation of
Business Development Strategy
in progress
Pr6. Percentage of repairs and maintenance in relation to | Non-Standardized | Not Applicable | Percentage Priority 2: Economic Transformation And | Growing the The Economic Sectors, Employment and 358 156 Capital and operational maintenance |Implement reroofing and 358 o
the asset base Job Creation Economy Infrastructure Development cluster spend is under budget due to cash [ planned maintenance work. The
flow constraints. preparation of the Statement of
Works for re-roofing projects is
in progress
Pr7. Return on Investment in property portfolio Non-Standardized |Not Applicable | Percentage Priority 2: Economic Transformation And | Growing the The Economic Sectors, Employment and 12.99 1175 Capital and operational maintenance | There is a delay in properties | 12.99 o
b Creation Economy Infrastructure Development cluster spend is under budget due to cash | valuation process and once
flow constraints. processed itis expected that his
target will be achieved.
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