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Programme Sub Programme Indicator Indicator Type DataType Provincial Priority
Annually Programme 1: Administration Sub Programme 1.2: Corporate Management 123 Number of graduates /students on internship Non-Standardized |Not Applicable | Number An efficient, effective and development- | Job Creation The Social Protection, Community and Human 114 146 146 to additional to additional
services programme oriented public service Development cluster Funding has been received from Funding has been received from
HWSETA In the financial year. HWSETA In the financial year.
Plan of Action: HWSETA funding will  [Plan of Action: HWSETA funding will
be taken targeting  [be taken targeting
for the for the
1.2.4 Number of social service professionals employed by | Non-Standardized | Not Applicable | Number A comprehensive, responsive and Job Creation The Social Protection, Community and Human 30 30 30 Under-achievement due to cash flow | No deviation from planned target
the Department sustainable social protection system Development cluster challenges within the Department
Plan of Action: The department will
develop and implement effective
controls to manage cash flow.
126 Percentage of expenditure In relation to the DSD___| Non-Standardized | Not Applicable | Percentage ‘An efficient, effective and development. | Build a caringand | The Social Protection, Community and Human 2 T T No deviation from planned target | No deviation from planned target
allocated budget oriented It must be noted that the target of 2is
government actually within 2 % variance. The
1.2.7 Vacancy rate as a percentage Non-Standardized |Not Applicable | Percentage ‘An efficient, effective and development- | Job Creation The Social Protection, Community and Human 10 5 5 No deviation from planned target | No deviation from planned target
oriented public service Development cluster It must be noted that the target of 10
s actually within 10 % variance. The
achievement is 5% variance.
Therefore within the 10% variance,
hence achieved
128 ” plinary within 90 Not Applicable | Percentage ‘An efficient, effective and development. | Build a caringand | The Social Protection, Community and Human ) 0 0 to cases being tocases
days from supervisory awareness of the transgression oriented postponed and not being able to it | being postpaned and not being able
government timeously. to'it timeously.
Plan of Action: Most complex cases [ Plan of Action: Most complex cases
willbe handled by Head Office willbe handled by Head Office.
Labour Relations to speed up Labour Relations to speed up
finalization in the new financial year | finalization in the new financial year
Programme 2: Social Welfare Services Sub Programme 2.3: Services to the Persons with | 2.3.1 Number persons with Not Applicable | Number A comprehensive, responsive and Human Settlement | The Social Protection, Community and Human 20 20 20 No deviation from planned target | No deviation from planned target
Disabilities disabilties protection system
livelihood
Restorati 4.3.4 Number of districts that has shelters for GBY Non-Standardized |Not Applicable | Number A comprehensive, responsive and Build a Peaceful | The Social Protection, Community and Human e} 10 10 Underachievement due to closure of | Underachievement due to closure of
sustainable social protection system Province Development cluster a shelter in King Chetswayo and a shelter in King Chetswayo and
Zululand District not having a shelter. | zululand District not having a shelter.
Plan of Action :Sites have been Plan of Action :Sites have been
identified for shelters in these identified for shelters in these
districts and inthe  [distrcts and inthe
new financial year. new financial year.
Programme 5: d Research b 54 d 5.4.6 Number of EPWP work opportunities created Standardized Not Applicable | Number A comprehensive, responsive and J0b Creation [The Social Protection, Community and Human 7000 6933 6933
sustainable Livelihoods 5.4.7 Number of EPWP FTEs accumulated Non-Standardized  [Not Applicable [ Number A comprehensive, responsive and 10b Creation The Social Protection, Community and Human 6208 6317 6317
5.4.8 Number of EPWP participants received dardized | Not Applicable | Number A comprehensive, responsive and 10b Creation The Social Protection, Community and Human 1000 1028 1028
training sustainable social protection system luster due to training due to training
5.4.9 Number of districts a pilot project for dardized | Not Applicable | Number A comprehensive, responsive and 10b Creation The Social Protection, Community and Human 3 3 3 No deviation from planned target | No deviation from planned target
linking caregivers of CSG beneficiaries to sustainable sustainable social protection system Development cluster
initatives
Sub Programme 5.8: Population Policy Promotion | 5.8.3 Number of population policy monitaring and Standardized Not Applicable | Number ‘A comprehensive, responsive and Education and Skils | The Social Protection, Community and Human 1 0 0 to lmited to lmited
evaluation reports produced sustainable social protection system capacit capacit
5.6.4 Number of research projects completed Standardized Not Applicable | Number A comprehensive, responsive and Education and Skils | The Social Protection, Community and Human 4 0 0 to lmited to lmited
sustainable social protection system capacit capacit
5.6.5 Number of oted Not Applicable | Number ‘A comprehensive, responsive and Education and Skils | The Social Protection, Community and Human 2 2 2 No deviation from planned target. | No deviation from planned target
sustainable social protection system
Quarterly Programme 1: Administration Sub Programme 1.1, Office of the MEC Tt ” § dedto Max Percentage ‘An efficient, effective and development. | Build a caring and | The Social Protection, Community and Human 100 100 No deviation from planned target | No deviation from planned 100 100 100 No deviation from planned target | No deviation from planned target
within time frame oriented target
government
Sub Programme 1.2: Corporate Management 1.2.1 Number of social service files providing evidence of | Standardized Not Applicable | Number An efficient, effective and development- |Build 3 caringand | The Social Protection, Community and Human 4571 6590 in the ffg districts: |0y theffg  |17924 21604 21604 Over-achievement due to the Plan of Action : The department will
services comprehensive assessments conducted. oriented cluster ILEMBE: due to new cases that districts: ILEMBE: due to new employment of new social workers & |align itself with correct assessment of
government required comprehensive assessment. | cases that required the high intake of cases for SRD, files and generic intervention tool.
HG :22 contract social workers that | comprehensive assessment. HG foster care, child abuse and elderly
22 contract that abuse cases that required
assessments. UMG: high intake of | were conducting comprehensive assessments.
cases for SR, foster care, child abuse | comprehensive assessments.
and elderly abuse. UMZ UMG: high intake of cases for
implementation of Unavoidable and [ SRD, foster care, child abuse and
Unforeseen Funding Project. UTHU: | elderly abuse. UMZ:
11 social workers on contracts who [ implementation of Unavoidable
were doing assessment for disaster [ and Unforeseen Funding
Project. UTHU: 11 social workers
done for SRD and who were doing
foster care cases reviewed in terms | assessment for disaster
of section 176 of the Children’s Act
Ethekwini North : foster care AMA:assessments done for SRD
finalisation of cases and completion | and foster care cases reviewed
of the programme by Service Users at [in terms of section 176 of the
NPC. ZDM : SRD cases reported and | Children’s Act. Ethekwini North
attended to. Ethekwini South foster care finalisation of cases
increased referrals for SRD and and completion of the
substance abuse cases programme by Service Users at
NPC. ZDM : SRD cases reported
Plan of Action : The department will ~|and attended to. Ethekwini
align itelf with correct assessment of |South : increased referrals for
files and intervention tool. abuse cases
Plan of Action : The department
will lign itself with correct
assessment of files and generic
intervention tool
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care and support services

sustainable social protection system

livelihood

cluster

ILEMBE: new registered service
centres identified after targeting
session. HG : increase number of
beneficiaries participating in the
Service Centers. UMG: reopening of
the centres that were recommended
by the Environmental Health
inspector at Richmond (2) &
Impendle (5) and due to newly
identified older persons joining
centres at Howick and New Hanover.
UMZ: lfting of COVID 19 Regulations
and continued support to Service
Centres. UMZ: targets were set
during the corvid restrictions once
were uplifted service centres were
trained on re-opening. AMA :06
Service Centres from Newcastle and
Madadeni that were not operating.
reopened in the current financial
Vear. Ethekwini North : strengthening
of awareness programmes within
service centres and re assurance in
respect of health and safety. DM
new members that were recruited in
service centres and also return of old
members who were previously
reluctant to attend. Ethekwini South
increase of admissions in service
centers

Plan of Action: To monitor the

Plan of Action: To monitor the
achievement of the target in the
following quarters of the
financial year.

strengthening of awareness
programmes within service centres.
Reassurance of beneficiaries in
respect of health and safety resulting
in an increase of admissions in service
centers

1.2.2 Number of written supervision agreements between | Standardized Not Applicable | Number Acomprehensive, responsive and Builda caringand | The Social Protection, Community and Human 20 22 inHarry Gwala |0\ Harry 3214 346 346 Over-achievement due to revision of | Plan of Action : To continue to render
supervisors and supervisees sustainable social protection system cluster District : revision of the supervision | Gwala District : revision of the the supervision agreements. services efficiently
government agreements supervision agreements.
Plan of Action : To continue to render |Plan of Action : To continue to
services efficiently render services efficiently.
1.2.5 Percentage of suppliers paid within 30 days from the | Non-Standardized | Max Percentage An efficient, effective and development- |Build a caringand | The Social Protection, Community and Human 100 99.23 to cash flow tocash |100 99.88 99.88 Under-achievement due to cash flow | Plan of Action: The department will
receipt of a valid invoice oriented p the Department. within the p develop and
government Department. controls to manage cash flow.
Plan of Action: The department will
develop and Plan of Action:
controls to manage cash flow. will develop and implement
effective controls to manage
cash flow.
Sub Programme 1.3. District Management 1.3.1 Percentage of wards that have been allocated a social | Non-Standardized | Max Number An efficient, effective and development- |Build a caringand | The Social Protection, Community and Human 100 100 No deviation from planned target. | No deviation from planned 100 100 100 No deviation from planned target | No deviation from planned target
worker oriented p target.
government
Programme 2: Social Welfare Services Sub Programme 2.2: Services to Older Persons 2.2.1 Number of older persons accessing residential Standardized Max Number A comprehensive, responsive and Human Settlement | The Social Protection, Community and Human 2495 2713 Overachievement in the fg districts 2495 2713 2713 Over-achievement due to deaths & | Plan of Action : To continue to market
faciliies sustainable social protection system and sustainable Development cluster ILEMBE: increased deaths new admissions of beneficiaries that  [the service to elderly persons
livelihood experienced at the facility as a result | Plan of Action : To continue to replaced those who exited.
there were 9 new admissions. HG : | market the service to elderly
due to deaths and new admissions. | persons
UMZ: high number of admissions.
UMZ: targets was lower than the
capacity that the capacity facilties are
registered for. Ethekwini North
increased admissions in the faciltis.
ZDM: new admissions of beneficiaries
replaced those who exited. Ethekwini
South : replacements as result of
deaths from ABH, Ekhanana, Issy
Gashen and John Dunn. Beneficiaries
from disability section at ABH were
moved to Older Persons Section
Plan of Action : To continue to market
the service to elderly persons
2.1.2 Number of older persons accessing community based |Standardized Max Number Acomprehensive, responsive and Human Settlement | The Social Protection, Community and Human 12877 15387 Overachievement in the fg districts 12877 15387 15387 Over-achievement due to Plan of Action: To monitor the

achievement of the target n the
following quarters of the financial
year.
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2.1.3 Number of elder abuse cases reported Non-Standardized  |Not Applicable | Number Acomprehensive, responsive and Human Settlement | The Social Protection, Community and Human 116 162 Overachievement in the ffg districts 464 626 626 Over-achievement due to increased | Plan of Action : To monitor the
sustainable social protection system cluster HG: increase number of older awareness campaigns conducted as | programs and achievement of the
livelihood persons abuse cases reported. UMG : |Plan of Action : To monitor the well as identification & referral of |target in the affected districts.
increased identification and referral | programs and achievement of elder abuse cases.
of cases of elder abuse. UMZ: the target in the affected
increase is due to the number of districts
cases brought to the attention of the
Offices. UTHU: More cases were
identified and referred. Ethekwini
North : referrals received by Tafta
through helpline. ZDM : increase of
cases as results of awareness
campaigns . Ethekwini South:
increase elderly awareness
programmes and referrals
Plan of Action : To monitor the
programs and achievement of the
target in the affected districts
Sub Programme 2.3: Services to the Persons with | 2.3.2 Number of persons with disabilities accessing Standardized Max Number 'Acomprehensive, responsive and Human Settlement | The Social Protection, Community and Human 1014 593 in Ethekwini in Ethekwini |1014 1017 1017 The over-achievement is due to Plan of Action: Full resumption of
Disabilities residential facilties sustainable social protection system and sustainable Development cluster South: Beneficiaries from disability |South: Beneficiaries from discharge and death of the services to persons with disabilites.
livelihood section at ABH were moved to Older | disabilty section at ABH were beneficiaries, which opened up
P and moved to Older Persons Section spaces for new admissions.
development in ABH, which limited ~|and infrastructure development
new admissions. in ABH, which limited new
admissions.
Plan of Action: Full resumption of
services to persons with disabilities. | Plan of Action: Full resumption
of services to persons with
disabiltes.
2.3.3 Number of protective workshops. Standardized Max Number 'Acomprehensive, responsive and Human Settlement | The Social Protection, Community and Human 58 58 No deviation from planned target | No deviation from planned 58 58 58 No deviation from planned target | No deviation from planned target
sustainable social protection system and sustainable Development cluster target
livelihood
2.3.4 Number of persons with disabilities accessing services | Standardized Max Number Acomprehensive, responsive and Human Settlement | The Social Protection, Community and Human 2125 2482 in the ffg districts the ffg 2125 2482 2482 Over-achievement due to Plan of Action :To ensure close
in funded protective workshops sustainable social protection system HG : improved participation in the | districts: HG : improved strengthening of awareness monitoring of the services.
livelihood protective workshops and marketing | participation in the protective programmes within the protective
of service through outreach workshops and marketing of workshops resulting in new members
programmes. UMG : increased service through outreach being recruited and return of old
attendance by persons in the programmes. UMG : increased members.
community and those livinginthe |attendance by persons in the
funded residential facility . UTHU: | community and those living in
targets were set during the corvid | the funded residential facility
restrictions once were uplifted UTHU: targets were set during
service centres were trained on re- | the corvid restrictions once
opening. Ethekwini North were uplifted service centres
strengthening of awareness were trained on re-opening.
programmes within the protective | Ethekwini North : strengthening
workshops. ZDM : new members that |of awareness programmes
were recruited in protective within the protective
workshops and also return of old |workshops. ZOM : new
members. Ethekwini South: members that were recruited in
replacements in protective protective workshops and also
workshops as aresult of exitsand | return of old members.
new admissions Ethekwini South: replacements
in protective workshops as a
result of exits and new
Plan of Action :To ensure close admissions
monitoring of the services.
Plan of Action :To ensure close
monitoring of the services.
2.3.5 Number of i community Max Number A diverse, socially cohesive society with a | Human Settlement | The Social Protection, Community and Human 12 15 in the ffg districts the ffg 12 15 15 No deviation from planned target | No deviation from planned target
based rehabilitation programmes common national identity AMA : New NPO has been funded | districts: AMA : New NPO has
livelihood been funded
Plan of Action : To ensure close
monitoring of the program and Plan of Action : To ensure close
accurate reporting monitoring of the program and
accurate reporting
Sub Programme 2.4: HIV and AIDS 2.4.1 Number of implementers trained on social and Standardized Not Applicable | Number Acomprehensive, responsive and Human Settlement | The Social Protection, Community and Human 422 506 in the ffg districts the fig 2132 2446 2446 (Over-achievement due to an increase | Plan of Action : To ensure close

behaviour change programmes

sustainable social protection system

cluster

livelihood

ILEMBE: due to the increase in the
number of request for training of
implementers. HG : high turnout of
trainees than expected. UMG : newly
appointed social workers at 3 funded
HCBC's were trained. Ethekwini North
training of contract social workers
on the programme. Ethekwini South:
contract Social Workers who were
trained as implementers on Social
Behaviour Change Programme

Plan of Action : To ensure close
monitoring of the program and
accurate reporting,

districts: ILEMBE: due to the
increase in the number of
request for training of
implementers. HG : high turnout
of trainees than expected. UMG
newly appointed social
workers at 3 funded HCBC's
were trained. Ethekwini North
training of contract social
workers on the programme.
Ethekwini South: contract Social
Workers who were trained as
implementers on Social
Behaviour Change Programme

Plan of Action : To ensure close
monitoring of the program and
accurate reporting.

in the number of requests for training
of implementers, contract & new
social workers.

monitoring of the program and
accurate reporting,

Thursday, May 11, 2023 11:20:17 AM



QPR for for Institution of of location Report
Page -4

Preservation services,

sustainable social protection system

livelihood

ILEMBE: increased in the number of
families that were in need of family
preservation services. HG: increased
number of identified and referred
families i crisis and individuals
identified during outreach
programmes. UMG : high intake of
families for SRD & the appointment

districts: ILEMBE: increased in
the number of families that
were in need of family
preservation services. HG:
increased number of identified
and referred families in crisis
and individuals identified during
outreach programmes. UMG

of 22
U&U Programme. UMZ: preservation
of families that were affected by
floods. UTHU : foster care placement
cases as well as families having more
than one family member within the
household. AMA : children who were
transferred to another family due to
compelling circumstances. Ethekwini
North : increased number of families
that received services accommodated
in TRAs and issuing of SRD to
families. ZDM : high number of cases
of SRD, review of foster care cases
and 07 appointed social workers in
June 2022 for Nongoma and Pongola
Service Offices. Ethekwini South
increased number of beneficiaries
who benefited from SRD.

Plan of Action : To continue manage
and render services demanded within
the family preservation services.

high intake &
the appointment of 22 contract
social workers for the U&U
Programme. UMZ: preservation
of families that were affected by
floods. UTHU : foster care
placement cases as well as
families having more than one
family member within the
household. AMA : children who
were transferred to another
family due to compelling
circumstances. Ethekwini North
increased number of families
that received services

inTRAs and

issuing of SRD to families. ZOM
high number of cases of SRD,
review of foster care cases and
07 appointed social workers in
June 2022 for Nongoma and
Pongola Service Offices.
Ethekwini South : increased
number of beneficiaries who
benefited from SRD

of families in crisis, increased number
of identified beneficiaries during
outreach programmes, higher
number of cases of Social Relief
Distress, review of foster care cases
and newly appointed social workers in
Service Offices.

2.4.2 Number of beneficiaries reached through socialand | Standardized Not Applicable | Number A comprehensive, responsive and Human Settlement | The Social Protection, Community and Human 28975 34086 in the ffg districts: | O\ theflg 113887 134323 134323 Over-achievement due to Plan of Action : To ensure close
behaviour change programmes sustainable social protection system cluster ILEMBE: increased number of schools | districts: ILEMBE: increased intensification of social behavior monitoring of the program and
livelihood that requested the programme owing |number of schools that change programmes respondingto |accurate reporting.
to the high rate of social s inthe | requested the programme the high rate of social s, e.g. teenage
schools; and visit o the KZN owing to the high rate of social pregnancy, HIV and AIDS as well as
Legislature during the school ils in the schools; and visit of requests from schools to render the
functionality programme. HG the KZN Legislature during the programme. Contract Social Workers
intensification of social behavior [ school functionality programme. who were trained subsequently rolled
respondingto  |HG social out the training
high rate of social i, e.¢. teenage | behavior change programmes
pregnancy, HIV and AIDS. UMG responding to high rate of social
increased participation at the Build |, e.g. teenage pregnancy, HIV
Up Sessions for Operation Sigalelekile [and AIDS. UMG : increased
at Ward 2, Umsunduzi. UMZ: participation at the Build Up
requests from schools to render the | Sessions for Operation
programme i order to eliminate | Sigalelekile at Ward 2,
social ils amongst school going Unsunduzi, UMZ: requests from
children. UTHU : Children attended | schools to render the
the programme due to the high rate | programme in order to eliminate
of socialills in communities . AMA : | socal lls amongst school going
DSD received special request from | children. UTHU : Children
Ingagane area to render Men attended the programme due to
Championing Change Programme. | the high rate of sociallls in
Ethekwini North : implementation of | communities . AMA : DSD
626 programme in the Districtand | received special request from
b to render Men
contract social workers to flood Championing Change
victims in the shelters. ZOM Programme. Ethekwini North
07 social workers in 0f G2G
June 2022 for Pongola and Nongoma | programme in the District and
prog
contract Social Workers who were | by contract social workers to
trained and subsequently rolled out | flood victims in the shelters,
the training DM :employment of 07 social
2.4.3 Number of beneficiaries receiving Psychosocial Standardized Max Number A comprehensive, responsive and Human Settlement | The Social Protection, Community and Human 109074 116106 in the ffg districts: | Oy theffg 100074 116106 116106 Over-achievement due to an increase | Plan of Action : To ensure close
Support Services sustainable social protection system ILEMBE: families that were affected | districts: ILEMBE: families that of services to flood victims by monitoring of the program and
livelihood by disaster which received services | were affected by disaster which contract social workers. Interventions |accurate reporting.
through contract social workers. HG : | received services through by CCGs conducting door-to-door
2 visits to families who were affected by
workers who were rendering performance of 22 contract floods. In Umgungundlovu district
UMG : [social there were resuscitation of safe parks
the resuscitation of safe parksand | rendering psychosocial support and the identification of new
the identification of new beneficiaries |services. UMG : the beneficiaries during profiling of
during profiling of householdsin | resuscitation of safe parks and households in preparation for
preparation for Operation Sigalelekile | the identification of new Operation Sigalelekile.
at Ward 2, Umsunduzi. UMZ: Disaster | beneficiaries during profiling of
Referrals within the Local households in preparation for
Municipalities. UTHU : More Operation Sigalelekile at Ward 2,
households were identified by ccgs | Umsunduzi, UMZ: Disaster
quiring p the Local
services, due to prevalent sociallls. | Municipalities. UTHU : More
AMA : increase of the service to flood | households were identified by
victims by contract social workers. | ccgs requiring psychosocial
Ethekwini North : interventions by | support services, due to
CCGs conducting door-to-door visits | prevalent social ls. AMA
to families who were affected by [increase of the service to flood
floods. ZDM : cases identified during | victims by contract social
awareness campaigns in workers. Ethekwini North
by CCGs.
Women's Day and Human Rights | conducting door-to-door visits
Month. Ethekwini South to families who were affected by
employment of contract Social floods. ZDM : cases identified
Workers who contributed positively | during awareness campaigns in
towards the rendering of commenmoration of
psychosocial services. International Women's Day and
Human Rights Month. Ethekwini
Plan of Action : To ensure close South : employment of contract
monitoring of the program and Social Workers who contributed
Sub Programme 2.5: Social Relief 2.5.1 Number of DD Not Applicable | Number A comprehensive, responsive and Basic Services The Social Protection, Community and Human 13723 41215 in the ffg districts theflg 53702 94512 94512 Over-achievement due to the Plan of Action : To ensure close
Social Relief Programmes sustainable social protection system Development cluster ILEMBE: special budget allocation | districts: ILEMBE: special budget additional budget received, monitoring and reporting
received for URU expenditure after | allocation received for URU appointment of new contract social
the KZN flood disasters. HG : high | expenditure after the KZN flood workers for the URU Programme and
number of families who received SRD. | disasters. HG : high number of increased distribution of SR to
uring outreach programmes, farmilies who received SRO families housed in the TRAS,
. fected by disasters and programmes,
referrals, UMG : additional budget | families affected by disasters
allocation & the appointment of 22 |and referrals, UMG : additional
&the
Programme. UMZ: Unforeseen and | appointment of 22 contract
Unavoidable Funding for households |social workers for the URU
that had experienced disasters. UTHU | Programme. UMZ: Unforeseen
availability of budget for U&U flood |and Unavoidable Funding for
disaster. AMA : Department received | households that had
SRD funding under unforeseen and | experienced disasters. UTHU
unavoidable funding for flood relief. | avalabilty of budget for URU
Ethekwini North : increased flood disaster. AMA
distribution of SRD to families housed | Department received SRD
i the TRAS and flood victims within | funding under unforeseen and
communities. ZDM : availability of | unavoidable funding for flood
Unforeseen and Unavoidable Budget | relif. Ethekwini North
which allowed for more SRD increased distribution of SRD to
distribution. Ethekwini South : families housed in the TRAs and
within
targeting the victims of flood disaster | communities. ZOM : availabilty
of Unforeseen and Unavoidable
Budget which allowed for more
Plan of Action : To ensure close SRD distribution. Ethekwini
monitoring and reporting South : availabilty of U&U
National grant targeting the
victims of flood disaster
Programme 3: Children and Families Sub Programme 3.2: Care and Services to Families |3.2.1 Number of family members participating in Family _|Standardized Not Applicable | Number A comprehensive, responsive and Human Settlement | The Social Protection, Community and Human 20222 36062 in the g districts: theffg 97620 119275 119275 Over-achievement due to the referral | Plan of Action : To continue manage

and render services demanded within
the family preservation services.
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3.2.2 Number of family members re-united with their
families

Standardized

Not Applicable

Number

Acomprehensive, responsive and
sustainable social protection system

Human Settlement

[The Social Protection, Community and Human
cluster

livelihood

in the ffg districts
ILEMBE: improved home
circumstances that allowed
reunification services. G : increased
number of cases that required
reunification services from CYCC,
referrals/intake cases and Shelters.
UMG : successful family reunification
of victims of crime & violence placed
at VEP sites and of children, placed in
CYCCs by Vulindlela, UMZ: due to
members coming from the same
family. UTHU : Re-unification of
children from Child and Youth Care
Centres as well having re-united
more than one family member from
one family, other were discharged
from Rehabilitation centres. AMA
family preservation services that
resulted to their reunification
Ethekwini North : exits in VEP
shelters resulting in more admissions,
discharges at NPC and exits from the
CYCCs. ZDM : removal and
reunification of children who were
victims GBV. Ethekwini South
increased number of children
reunited with their families

Plan of Action : To manage the
reunification process taking into
consideration the demand of the

o the ffg
districts: ILEMBE: improved
home circumstances that
allowed reunification services.
HG :increased number of cases
that required reunification
services from CYCC,
referrals/intake cases and
Shelters. UMG  successful
family reunification of victims of
crime & violence placed at VEP
sites and of children, placed in
CYCC's by Vulindlela. UMZ: due
to members coming from the
same family. UTHU : Re-
unification of children from
Child and Youth Care Centres as
well having re-united more than
one family member from one
family, other were discharged
from Rehabilitation centres
AMA: family preservation
services that resulted to their
reunification . Ethekwini North
exits in VEP shelters resulting in
more admissions, discharges at
NPC and exits from the CYCCs.
Z0M : removal and reunification
of children who were victims
GBY. Ethekwini South
increased number of children
reunited with their families

Plan of Action : To manage the

1428

2404

2404

Over-achievement due to increased
number of cases that required
reunification services from CYCC,
increased referrals/intake cases from
shelters & successful family
reunification of victims of crime &
violence placed at VEP sites and of
children.

Plan of Action : To manage the
reunification process taking into
consideration the demand of the
services.

3.2.3 Number of family members participating in parenting
programmes

Standardized

Not Applicable

Number

Acomprehensive, responsive and
sustainable social protection system

Human Settlement

The Social Protection, Community and Human

livelihood

14189

16517

o the fg

in the ffg districts
ILEMBE: increase in social ills

districts: ILEMBE: increase in

social lls e
of parenting

p: prog: ;s well as 1
additional Social Worker post for
FAMSA Mandeni funded. HG
intensification of parenting

programme; as well as 1
additional Social Worker post
for FAMSA Mandeni funded. HG

p high rate
of social l, .. teenage pregnancy.
UMG : implementation of
programme by newly appointed
contract social workers for U&U
Programme. UMG: empowerment of
new foster care parents on Parenting
Programmes. UTHU : high rate of
social il there was 2 need to
strengthen parenting skills. AMA
identified beneficiaries of the
programme invited more
beneficiaries because of the need for
the programme. Ethekwini North
implementation of programmes to
targeted beneficiaries in the
TRAS(temporary residential
accommodation. ZOM

of parenting
programmes responding to high
rate of social s, .. teenage
pregnancy. UMG
implementation of programme
by newly appointed contract
social workers for UGU
Programme. UMG:
empowerment of new foster
care parents on Parenting
Programmes. UTHU : high rate
of social il there was a need to
strengthen parenting skills. AMA

identified beneficiaries of the
programme invited more
beneficiaries because of the
need for the programme.
Ethekwini North

parenting programs
as well as the employment of social
workers in June 2022 for Pongola
Service Office. Ethekwini South

.

progi

to targeted beneficiaries in the

TRAs(temporary residential
oM

conducted parenting programme in
various wards and in temporary
emergency accomodations

of parenting
programs as well as the
employment of social workers in
une 2022 for Pongola Service
Office. Ethekwini South

56822

65728

65728

Over-achievement due to the,
intensification of parenting

Plan of Action : To manage the
parenting programmes process taking.

the high
rate of social s .e: teenage
pregnancy as well as implementation
of programme by newly appointed
contract social workers for U&U
Programme.

into the

Sub Programme 3.3: Child Care and Protection

3.3.1 Number of reported cases of child abuse

Standardized

Not Applicable

Number

Acomprehensive, responsive and
sustainable social protection system

Human Settlement

The Social Protection, Community and Human

livelihood

in the ffg districts
ILEMBE: increase number of cases
that were referred by other
stakeholders. HG : increased number
of child abuse cases reported. UMG
increased referral of cases, UMZ:
malnutrition and sexual abuse cases
referred by hospitals. UTHU : High
number of referrals received. AMA
referrals received from stakeholders
and cases reported at war rooms
Ethekwini North : strengthening of
services at the TCCs, increased child

the ffg
districts: ILEMBE: increase
number of cases that were
referred by other stakeholders
HG : increased number of child
abuse cases reported. UMG
increased referral of cases.

UMZ: malnutrition and sexual
abuse cases referred by
hospitals. UTHU : High number
of referrals received. AMA
referrals received from
stakeholders and cases reported

d
prevention programme conducted.
ZDM : intensification of Child Care
and Protection Programs, which led
to more cases reported in the District.
Ethekwini South : TCC in Umlazi &
Chatsworth which renders specialized
service addressing child abuse
matters in a multidisciplinary team.

Plan of Action : To monitor the
program closely and continue
rendering the service.

Ethekwini North
strengthening of services at the
TCCs, increased child
abandonment and awareness
and prevention programme
conducted. ZDM : intensification
of Child Care and Protection
Programs, which led to more
cases reported in the District,
Ethekwini South : TCC in Umlazi
& Chatsworth which renders
specialized service addressing
child abuse matters in a
multidisciplinary team,

Plan of Action : To monitor the
program closely and continue
rendering the service.

1583

3113

3113

Over-achievement due to the,
increased number of child abuse
cases reported & referred.

Plan of Action : To monitor the
program closely and continue
rendering the service.

3.3.2 Number of children with valid foster care orders

Number

Acomprehensive, responsive and
sustainable social protection system

Human Settlement

The Social Protection, Community and Human
cluster

livelihood

48388

47569

the frg

in the ffg districts

KC, Uthukela : There are more
children who turned 21 and other
children dropped out. Ethekwini
South: Increase number of cases
closed for children ageing out of
foster care and orders for children
over 15 awaiting tertiary.
confirmation.

Plan of Action: To monitor the
program closely

districts : KC, Uthukela : There
are more children who turned
21and other children dropped
out. Ethekwini South: Increase
number of cases closed for
children ageing out of foster
care and orders for children
over 15 awaiting tertiary
confirmation.

Plan of Action: To monitor the
program closely

48388

49651

49651

Over-achievement due to increased
finalization of new cases, foster care
reviews appearing in North Gauteng
High Court Order and Section 176
orders issued.

Plan of Action: To monitor the
program closely

Thursday, May 11, 2023 11:20:17 AM



QPR for for Institution of of location Report
Page -6

3.3.3 Number of children placed in foster care Standardized Not Applicable | Number A comprehensive, responsive and Human Settlement | The Social Protection, Community and Human 875 e in the ffg districts: | O\ theflg  |3483 5097 5097 Over-achievement due to increased | Plan of Action : To closely monitor the
sustainable social protection system cluster ILEMBE: increased in the number of | districts: ILEMBE: increased in number of foster care applications at |implementation of the program.
livelihood new children that were placedin | the number of new children that intake level, increased finalisation of
foster care in response to 0SS/DDM | were placed in foster care in cases lodged at Court following the
findings. HG : increased number of | response to 0SS/DDM findings, engagement with the Department of
foster care applications atintake | HG : increased number of foster 1ustice, avalabilty of unabridged
level. UMG : increased finalisation of | care applications at intake level. birth certificates and increased
cases lodged at PMB Court by PMB | UMG : increased finalisation of number of cases that were
and Vulindlela Service Offices & CPOs | cases lodged at PMB Court by advertised.
following the engagement with the | PMB and Vulindlela Service
Department of Justice. UMZ: more | Offices & CPOs following the
than one child from the same engagement with the
household who needed to be place | Department of Justice. UMZ:
on foster care. UTHU : high number | more than one child from the
of intakes received with both parents |same household who needed to
deceased as wellas availabilty of | be place on foster care. UTHU
unabridged birth certificates and due | high number of intakes received
to the number of cases that were | with both parents deceased as
advertised. Ethekwini North wellas availability of unabridged
finalisation of new cases. ZOM : new | birth certificates and due to the
foster care placement. Ethekwini [ number of cases that were
South : due finalization of CSG Top up | advertised. Ethekwini North
cases from SASSA and administration | finalisation of new cases. ZOM
of CPR new foster care placement.
Ethekwini South : due
Plan of Action : To closely monitor | finalization of CSG Top up cases
of the program. | from
of CPR
Plan of Action : To closely
monitor the implementation of
the program
3.3.4 Number of children in foster care reunified with their | Standardized Not Applicable | Number A comprehensive, responsive and Human Settlement | The Social Protection, Community and Human 14 30 in the ffg districts: | Oy theflg |70 116 116 Over-achievement due to improved | Plan of Action : To closely monitor the
families sustainable social protection system ILEMBE: improved home districts: ILEMBE: improved of the program,
livelihood circumstances that allowed for home circumstances that reunification services and children in
reunification services. HG : children in |allowed for reunification foster care who were reunified with
foster care who were reunified with [ services. HG : children in foster their biological parents
their biological parents. AMA care who were reunified with
Dannhauser office overachieved, | their biological parents. AMA
upon investigation for reviewing the | Dannhauser office
order, it emerged that the biological | overachieved, upon
mother of the child is stilalive and |investigation for reviewing the
there was a need for reunification.  [order, it emerged that the
Ethekwini South : close monitoring [ biological mother of the child is
and supervision which faciitated | stillalive and there was a need
reunification for reunification. Ethekwini
South : close monitoring and
Plan of Action : To closely monitor | supervision which facilitated
the implementation of the program. | reunification
Plan of Action : To closely
monitor the implementation of
the program
3.3.5 Number of children granted of leave of absence in | Non-Standardized |Not Applicable | Number A comprehensive, responsive and Human Settlement | The Social Protection, Community and Human 95 154 951 2013 2013 Over-achievement due to Plan of Action: To closely monitor the
alternative care placements sustainable social protection system cluster in the ffg districts: [0y the ffg intensification of reunification implementation of the program
livelihood HG : intensification of reunification | districts: HG : intensification of services for children in alternative
services for children in alternative | reunification services for care placements, improvement n the
care placements. UMG children in alternative care home circumstances of families of the
improvement in the home placements. UMG children at CYCC's warranting their
f families of the inthe home leave of absence during the school
children at CYCC's warranting their | circumstances of families of the vacation and children in CYCC who
leave of absence during the school | children at CYCC's warranting qualified for leave of absence in
vacation. UMZ: more families who | their leave of absence during preparation for reunification services
were willing to host children during | the school vacation. UMZ: more
school holidays in preparation for | families who were willng to host
reunfication. UTHU : school holidays [ children during school holidays
and the high number of children that  [in preparation for reunification.
were in a process of reunification. UTHU  school holidays and the
AMA : children in CYCC who qualified_ | high number of children that
for leave of absence in preparation | were in a process of
for reunification services . Ethekwini | reunification. AMA : children in
North : favorable circumstances by | CYCC who qualified for leave of
relatives and successful recruitment | absence in preparation for
of suitable host parents. ZOM : visit | reunification services
granted to children asaresultof | Ethekwini North : favorable
improved home circumstances, circumstances by relatives and
Ethekwini South : children released | successful recruitment of
to strengthen relationship with suitable host parents. ZDM : vsit
relatives/ host familes during school | granted to children as a result of
holidays improved home circumstances,
Ethekwini South : children
Plan of Action: To closely monitor the |released to strengthen
implementation of the program relationship with relatives/ host
families during school holidays
Plan of Action: To closely
monitor the implementation of
Sub Programme 3.4 ECD and Partial Care 3.4.1 Number of registered partial care facilities Standardized Max Number A comprehensive, responsive and Education and Skills | The Social Protection, Community and Human 3 39 in the ffg districts theflg |34 39 39 Over-achievement due to newly Plan of Action: To provide support
sustainable social protection system HG : newly registered partial care | districts: HG : newly registered registered partial care facilites in the ~ |and monitor compliance,
facility . UMG : identificationand | partial care facility . UMG following districts in Umgungundiovu,
one d registration of Harry Gwala, Ethekwini South and
care facility . Ethekwini North one temporary respite care Ethekwini North.
request for registration of partial care | facilty . Ethekwini North
faciltes. Ethekwini South request for registration of
identification of the new partial care | partial care facilties. Ethekwini
in Chatsworth South : identification of the new
partial care in Chatsworth
Plan of Action: To provide support
and monitor compliance. Plan of Action: To provide
support and monitor
compliance
3.4.2 Number of children accessing registered partial care _|Standardized Max Number A comprehensive, responsive and Education and Skills | The Social Protection, Community and Human 487 73 in the ffg districts: |0y theffg 487 673 673 Over-achievement due to marketing | Plan of Action: To continue to
facilties sustainable social protection system cluster HG : 2 additional children identified. | districts: HG : 2 additional of services resulting in increased rendering the service efficiently.
UMG : dentification and registration | children identified. UMG attendance of children in partial care
of one temporary respite care facilty |identification and registration of facilties, increased referrals from CDR
UTHU : marketing of services and | one temporary respite care rogrammes. Identification of new
referrals from COR programmes. facility . UTHU : marketing of partial care facilities in Ethekwini
AMA : partial care facility which services and referrals from COR South (Chatsworth) & Amajuba
obtained a new structure that has an [ programmes. AMA : partial care District which increased attendance of
increase in the capacity which facility which obtained a new children in partial care faciliies
resulted in more children's structure that has an increase in
enroliment. Ethekwini North the capacity which resulted in
increased number of children more children’s enroliment
receiving services from the partial | Ethekwini North : increased
care facilties. Ethekwini South number of children receiving
identification of the new partial care ~|services from the partial care
in Chatsworth and the increased | faciltes. Ethekwini South
attendance of children in partial care |dentification of the new partial
facilties care in Chatsworth and the
increased attendance of
Plan of Action: To continue to children in partial care facilities
rendering the service efficiently
Plan of Action: To continue to
rendering the service efficiently
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Sub Programme 3.5: Child and Youth Care Centres |3.5.1 Number of children placed in Child and Youth Care | Standardized Max Number A comprehensive, responsive and Human Settlement | The Social Protection, Community and Human 3064 3371 in the ffg districts: | O\ theflg  |3064 3453 3453 Over-achievement due to new Plan of Action: To continue rendering
Centres. sustainable social protection system cluster HG : new admissions. UMG districts: HG : new adrmissions admissions, increased movementin | the service efficiently.
livelihood increased movementin and outof  |UMG : increased movement in and out of the facities, a higher
the facilties. UMZ: high number of  [and out of the facilties. UMZ: number of child abuse cases where
child abuse cases where children | high number of child abuse children needed be placed in CYCCs.
needed be placed in CYCCs. UTHU : | cases where children needed be
movement of children in and out, of | placed in CYCCs. UTHU
children. AMA: increase in number of |movement of children in and
children needed protection based on [out, of children. AMA: increase
applications received. Home Meah |in number of children needed
registration reviewed and capacity | protection based on applications
increased. Ethekwini North received. Home Meah
increased social il especially abuse | registration reviewed and
in 20M: new P Ethekwini
admissions of beneficiaries replaced | North : increased social s
those who exited. Ethekwini South : [ especially abuse in the
Children from Greenfields CYCC due | community. ZDM : new
to the experiencing water admissions of beneficiaries
shortages.In ABH and St Monica replaced those who exited.
occupancy increased due the need | Ethekwini South : Children from
for admissions Greenfields CYCC due to the
experiencing water shortages.in
Plan of Action: To continue rendering | ABH and St Monica occupancy
the need for
admissions
Plan of Action: To continue
rendering the service efficiently.
3.5.2 Number of children in CYCCs reunified with their | Standardized Not Applicable | Number A comprehensive, responsive and Human Settlement | The Social Protection, Community and Human 2 80 in the ffg districts: | Oy theffg 138 295 295 Over-achievement due to successful | Plan of Action: To continue rendering
families sustainable social protection system HG : discharges from the CYCCs. UMG | districts: HG : discharges from reunification of children to their the service efficiently.
livelihood successful reunification of children | the CYCCs. UMG : successful families by CPO's , improved home
to their families by CPO’s and Howick |reunfication of children to their circumstances of the children in CYCC
Service Office. UTHU : the re- farmilies by CPO's and Howick and parents who were found suitable
unification of more than one child | Service Office. UTHU : the re- for placement
from one family & improved home | unification of more than one
circumstances. AMA : improved child from one family &
home circumstances of the children  |improved home circumstances,
in CYCC and parents were found |AMA - improved home
suitable for placement. Ethekwini the children in
South : improved family cYCC and parents were found
circumstances that allowed children | suitable for placement
to be reunified with their families | Ethekwini South : improved
farmily circumstances that
Plan of Action: To continue rendering [allowed children to be reunified
the service efficiently. with their families
Plan of Action: To continue
rendering the service efficiently.
Sub Programme 3.6: Community-Based Care 3.6.1 Number of children reached through community | standardized Not Applicable | Number A comprehensive, responsive and Education and Skills | The Social Protection, Community and Human 104548 128194 in the ffg districts: | Oy intheffy |104548 128194 128194 Over-achievement due to the Plan of Action : To continue,
services for children based prevention and early intervention programmes sustainable social protection system cluster ILEMBE: due to the visit of the KZN | districts: ILEMBE: due to the visit intensification of social behavior monitoring the implementation of the
Legislature during the school of the KZN Legislature during change programmes with children | programme
functionality programme. HG the school functionality responding to social il i teenage
intensification of social behavior programme. HG : intensification pregnancy . Awareness programmes
change programmes with children | of social behavior change conducted with children in TRUs due
responding to high rate of teenage | programmes with children to new contract social workers.
pregnancy and other social lls. UMG : | responding to high rate of Implementation of the Boys Assembly
increased attendance to programme | teenage pregnancy and other aimed to equip boy children with
SASSA School Uniform distribution at | sociallls, UMG : increased sound decision making skills and
Umshwathi and Vulindlela and added |attendance to programme positive role modeling.
requests for the programme by High ~[SASSA School Uniform
Schools in Howick for Vulindlela distribution at Umshwathi and
UMZ: implementation of the Boys | Vulindlela and added requests
Assembly that aimed to equip boy [ for the programme by High
children with sound decision making ~[Schools in Howick for Vulindlela
skills and postive role modelling UMZ: implementation of the
UTHU : demand of services. AMA: | Boys Assembly that aimed to
high number of children that were | equip boy children with sound
referred for programmes. Ethekwini | decision making skills and
North : increased manpower in positive role modelling. UTHU
terms of the contract social workers | demand of services. AMA: high
and awareness programmes number of children that were
conducted with children in TRUs. referred for programmes
20M : intensification of Child Care | Ethekwini North : increased
and Protection Programs conducted [ manpower in terms of the
in the District. Ethekwini South contract social workers and
awareness and calendar event awareness programmes
ducted namely: children in
Substance abuse, Social behavioral | TRUs. ZDM : intensification of
change, crime prevention (Child Care and Protection
rogrammed etc. This was also due to | Programs conducted in the
early intervention programme District. Ethekwini South
conducted by contract social workers |awareness and calendar event
b .2: support |4.2.1 Number of persons reached through social crime | standardized Not Applicable | Number A comprehensive, responsive and Builda Peaceful | The Social Protection, Community and Human 57426 76521 in the ffg districts: | Oy intheffy  |231260 345847 345847 Over-achievement due intensification | Plan of Action : To continue rendering

prevention programmes

sustainable social protection system

Province

Development cluster

ILEMBE: social crime prevention
programmes conducted in
partnership with stakeholders in
response to 0S5/DDM plan. HG:
intensification of social crime
prevention programmes responding
to Gender Based Violence. UMG
increased attendance, at
programmes conducted at schools,
and during Build Up for Operation
Sigalelekile at Ward 2, Umsunduzi
and at schools. UMZ: crime statistics
prompted the intensification of crime
prevention programmes as well as go
back to school campaigns. UTHU
schools and communities that are
affected by high crime rates were
identified & awareness programmes
conducted. AMA: Lifeline received
request from more schools to
conduct social crime prevention and
(GBVF programme due to high rate of
teenage pregnancy at schools.
Ethekwini North : integrated
programmes conducted with

districts: ILEMBE: social crime.
prevention programmes
conducted in partnership with
stakeholders in response to
055/DDM plan. HG:
intensification of social crime
prevention programmes
responding to Gender Based
Violence. UMG : increased
attendance, at programmes
conducted at schools, and
during Build Up for Operation
Sigalelekile at Ward 2,
Umsunduzi and at schools. UMZ
crime statistics prompted the
intensification of crime
prevention programmes as well
25 go back to school campaigns.
UTHU : schools and
communities that are affected
by high crime rates were
identified & awareness
programmes conducted. AMA
Lifeline received request from
more schools to conduct social
crime d GBVF

of
social crime prevention programs in
the District. Ethekwini South
implemented responding to high
crime rate in partnership with other
luding Human rights

programme due to high rate of
teenage pregnancy at schools
Ethekwini North : integrated
programmes conducted with
oM

day

intensification of social crime
prevention programs in the

of social crime prevention
programmes responding to Gender
Based Violence, requests from school
and integrated programmes
conducted with stakeholders.

the service efficiently.
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4.2.2 Number of persons in conflict with the law who
completed diversion programmes

Standardized

Not Applicable

Number

Acomprehensive, responsive and
sustainable social protection system

Build a Peaceful
Province

[The Social Protection, Community and Human
Development cluster

1622

2104

in the ffg districts
ILEMBE: increased number of
referrals that qualified and
completed the diversion programme.
HG : increased number of cases of
children in conflict with the law
recommended for diversion. UMG
increased referrals and successful
completion of the programme. UMZ
number of referrals from DOJ as a
result of high number of crime
reported. UTHU : more referrals from
udiciary. AMA : due cases with co-
accused referrals. Ethekwini North
increase in referrals for diversion
including residential child diversion
Z0M : increase number of referrals
from DOJ at Mahlabathini Service
Office. Ethekwini South: Continuous
engagements with DOJ

Plan of Action : To continue
rendering the service efficiently

o the ffg
districts: ILEMBE: increased
number of referrals that
qualified and completed the
diversion programme. HG
increased number of cases of
children in conflict with the law
recommended for diversion.
UMG : increased referrals and
successful completion of the
programme. UMZ: number of
referrals from DO as a result of
high number of crime reported.
UTHU : more referrals from
judiciary. AMA : due cases with
co-accused referrals. Ethekwini
North  increase in referrals for
diversion including residential
child diversion. ZOM : increase
number of referrals from DOJ at
Mahiabathini Service Office.
Ethekwini South: Continuous
engagements with DO,

Plan of Action : To continue
rendering the service efficiently

1622

2104

2104

Over-achievement due to increased
number of referrals from Department
of Justice that qualified and
completed the diversion programme.

Plan of Action : To continue rendering
the service efficiently.

4.2.3 No of pre-sentence reports compiled by Probation
Officers

Non-Standardized

Not Applicable

Number

Acomprehensive, responsive and
sustainable social protection system

Build a Peaceful
Province

The Social Protection, Community and Human
Development cluster

in the ffg districts
UMG : increased referrals and
reports compiled by Vulindlela and
New Hanover Service Offices. UTHU
more referrals from judiciary. AMA
prompted by more referrals from
court. Ethekwini North : referrals
received from DOJ. Ethekwini South

o the fg
districts: UMG : increased
referrals and reports compiled
by Vulindiela and New Hanover
Service Offices. UTHU : more
referals from judiciary. AMA
prompted by more referrals
from court. Ethekwini North

with DOJ
resulted in increased number of
requests from DOJ

Plan of Action : To monitor the
program closely

d from DO,
Ethekwini South : Continuous
engagements with DOJ resulted
inincreased number of requests
from DOJ

Plan of Action : To monitor the
program closely

619

Over-achievement due to increased
referrals as a result o continuous
engagements with Department of
ustice.

Plan of Action : To monitor the
program closely

Sub Programme 4.3:

ctim empowerment

2.4.1 Number of victims of crime and violence accessing,
support services

Standardized

Not Applicable

Number

Acomprehensive, responsive and
sustainable social protection system

Human Settlement

The Social Protection, Community and Human

livelihood

36085

45605

in the ffg districts

ILEMBE: referrals of GBVF cases from

external stakeholders. HG
Prevention

o the fg
districts: ILEMBE: referrals of
GBVF cases from external

violence. UMG : high intake of GBY
and child abuse cases at Victim
Friendly Rooms, NPO's & service
offices. UMZ: psychosocial support
services provided by Lifeline. UTHU
programmes rolled out by Lifeline
more community members are

of Prevention
programmes on gender based
violence. UMG : high intake of
GBV and child abuse cases at
Victim Friendly Rooms, NPO's &
service offices. UMZ:
psychosocial support services
provided by Lifeline. UTHU

t the hospital
and police station. This s also
indicative of the high rate of current
violence against women and children
AMA : Strengthening of awareness
campaigns prompted more victims to

lled out by
Lifeline more community
members are accessing crisis
centres at the hospital and
police station. This i also
indicative of the high rate of

come for

services. Ethekwini North
services at the TCCs

and children. AMA
of awareness

and cases attended by Lifeline Social
Workers during the 16 days of
Activism. ZDM : intensifications social
crime prevention programs in the
District. Ethekwini South : increased
awareness programmes in GBV.
conducted by DSD and funded
organisations

Plan of Action : To continue
rendering the service efficiently

campaigns prompted more
victims to come for psychosocial
support services. Ethekwini
North : strengthening of
services at the TCCs and cases
attended by Lifeline Social
Workers during the 16 days of
Activism. ZOM : intensifications
social crime prevention
programs in the District.
Ethekwini South : increased
awareness programmes in GBY/
conducted by DSD and funded

36085

45605

45605

Over-achievement due to an increase
in referrals of GBVF cases from
external stakeholders, intensification
of Prevention programmes on gender
based violence & high intake of GBY
and child abuse cases at Victim
Friendly Rooms, NPO's & service
offices.

Plan of Action : To continue rendering
the service efficiently.

4.4.2 Number of human trafficking victims who accessed
social services.

Standardized

Not Applicable

Number

Acomprehensive, responsive and
sustainable social protection system

Human Settlement

The Social Protection, Community and Human

livelihood

in the ffg districts
Ethekwini North: due to number of
referrals received

Plan of Action : To continue
rendering the service efficiently

the ffg
districts: Ethekwini North: due
to number of referrals received

Plan of Action : To continue
rendering the service efficiently

Over-achievement due to increased
number of referrals received

Plan of Action : To continue rendering
the service efficiently.

4.4.3 Number of victims of GBVF and crime who accessed
sheltering services (Khuseleka/Shelters and white doors)

Standardized

Not Applicable

Number

Acomprehensive, responsive and
sustainable social protection system

Build a Peaceful
Province

[The Social Protection, Community and Human
Development cluster

Overachievement in the ffg districts
Ama: victims who accessed sheltering
services were in need of protection
and safety therefore the service was
provided. UMZ victims of crime that
happened during the reporting
period UTHU more community
members are accessing sheltering
services Ethekwini North increased
referrals of GBV cases needing
sheltering services llembe increased
awareness programmes conducted
hence the demand for sheltering
services. Ethekwini South: GBY
Campaigns which were conducted
during the reporting period. KC
increase number of GBV cases
referred. HG increased demand in
sheltering services in response to
growing GBV in the District. UMG
increased movement in and out of
the facility, as new admissions
replaced those who completed the
programme & exited the shelters in
the quarter.

Plan of Action : To continue
rendering the service efficiently
in the new financial year

1605

2785

2785

Over-achievement due to high
referrals emanating from 16 Days of
Activism, Provincial VEP Launch, Court
picketing campaign and activation of
the Victim friendly Centre. Awareness
programmes were rolled out by
Lifeline resulting in more community
members are accessing sheltering
services.

Plan of Action : To continue rendering
the service efficiently.
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Sub Programme 5.2: Community Mobilisation

4.2.1 Number of people reached through substance abuse |Standardized Not Applicable | Number A comprehensive, responsive and Education and Skills | The Social Protection, Community and Human 165136 204917 in the fig districts: |01 theffg 165136 204917 204219 Over-achievement due to Plan of Action : To continue
prevention programmes. sustainable social protection system cluster ILEMBE: newly funded NPO that had | districts: ILEMBE: newly funded
an output with no set target. HG NPO that had an output with no programmes by different programmes.
intensification of substance abuse | set target. HG : intensification of stakeholders to address BV, social
programmes. UMG : increased substance abuse programmes. ills & implementation of substance
attendance at Build Up for Operation |UMG : increased attendance at abuse programmes in conjunction
Sigalelekile at Ward 2, Umsunduzi,  |Build Up for Operation with crime prevention programmes.
and Ward 4 &12 in Umshwathi. UMZ: |Sigalelekile at Ward 2, Accelerated prevention and
implementation of substance abuse | Umsunduzi, and Ward 4 &12in awareness programimes
programmes in conjunction with | Umshwathi. UMZ commenmorating International Men's
programmes. UTHU of substance day, 16 days of activism, Pens Down ,
commenmoration of International |abuse programmes in Social Work Month & Human Rights
Men's day, 16 days of activism, Pens | conjunction with crime day.
down as well as during Operation | prevention programmes. UTHU
sgalelekile, more community commenmoration of
members were ugh the Men's day, 16 days
substance abuse programme. AMA : | of activism, Pens down as well as
high demand for the service in during Operation sgalelekile,
schools after school holidays more community members
Ethekwini North: intensification of | were reached through the
integrated programmes by different [ substance abuse programme.
stakeholders to address GBY, social | AMA : high demand for the
ils during the festive season and 16 |service i schools after school
days of activism. ZOM : intensified | holidays. Ethekwini North;
of integrated
during commemoration of Social | programmes by different
Work Month. Ethekwini South stakeholders to address GBV,
accelerated prevention and socialills during the festive
awareness programmes conducted  |season and 16 days of activism.
inthe reporting period including | ZOM : intensified awareness
Human Rights day. campaigns conducted during
commenmoration of Social Work
Plan of Action : To continue Month. Ethekwini South
accelerated tion and
4.4.2 Number of service users who accessed Substance Use | Standardized Not Applicable | Number A comprehensive, responsive and Education and Skills | The Social Protection, Community and Human 2701 3319 in the ffg districts theflg 2701 319 319 Over-achievement due to increased | Plan of Action : To continue
Disorder (SUD) treatment services sustainable social protection system UMG : increased intake and referrals | districts: UMG : increased intake referrals monitoring
and increased participation inthe | and referrals and increased such as DOJ, DOE, DOH. SUD treatment services.
treatment services. UMZ: high participation in the treatment Implementation of substance abuse
number of people with substance | services. UMZ: high number of awareness programmes resulted in
abuse issues that were referred to | people with substance abuse increased number of persons
SANCA by the schools and War issues that were referred to requesting admissions to treatment
Rooms. UTHU : SANCA has now SANCA by the schools and War centres
extended their services to other Local |Rooms. UTHU : SANCA has now
wellas increased services to other
referrals . AMA: Service Users were | Local Municipalities as well as
discharged during the quarter and  |increased referrals . AMA
they were replaced to fillup the ervice Users were discharged
spaces. Ethekwini North: increased | during the quarter and they
number of admission due to a were replaced to fill up the
number of service users not requiring | spaces. Ethekwini North:
detox services. ZOM : referrals increased number of admission
received from other stakeholders | due to.anumber of service
such as DOJ, DOE, DOH. Ethekwini | users not requiring detox
South : implementation of substance | services. ZDM : referrals
programmes other
resulted to increased number of | stakeholders such as DOJ, DOE,
persons requesting admissionsto | DOH. Ethekwini South
of substance
abuse awareness programmes
Plan of Action : To continue resulted to increased number of
adh
to
Plan of Action : To continue
monitoring the implementation
of SUD treatment services
4.4.3 Number of service users of substance abuse Non-Standardized _|Not Applicable | Number A comprehensive, responsive and Education and Skills | The Social Protection, Community and Human 690 1540 in the ffg districts theflg 690 1540 1540 Over-achievement due to increased | Plan of Action : To continue
accessing re-integration and after care services sustainable social protection system UMG : increased attendance by districts: UMG : increased attendance by service users who monitoring the implementation of
the service users who completed the outpatient treatment ~|SUD treatment services.
p rogramme. o programme & marketing of aftercare
UTHU : SANCA achieved the target | treatment programme. UTHU services
though they were not targeted for. [ SANCA achieved the target
AMA: increase of Service Users though they were not targeted
discharged from Treatment Centres. | for. AMA : increase of Service
Ethekwini North : marketing of Users discharged from
aftercare services. Ethekwini South : | Treatment Centres. Ethekwini
continuous support provided to North : marketing of aftercare
beneficiaries to avoid relapse and | services. Ethekwini South
maintain sobriety continuous support provided to
beneficiaries to avoid relapse
Plan of Action : To continue and maintain sobriety
monitoring the implementation of
SUD treatment services. Plan of Action : To continue
monitoring the implementation
of SUD treatment services
5.2.1 Number of people reached through community Standardized Not Applicable | Number A comprehensive, responsive and Education and Skills | The Social Protection, Community and Human 108937 123888 in the g districts theffg 108937 123888 123888 Over-achievement due to improved | Plan of Action : To conduct a trend
mobilization programmes. sustainable social protection system ILEMBE: integrated eventin districts: ILEMBE: integrated integration with internal and external |analysis and adjust targets
of the world food the stakeholders in commemoration of | accordingly.
day in partnership with the MEC for | world food day in partnership the world food day in partnership
agriculture and programs with the MEC for agriculture and with the MEC for Agriculture,
implemented in response to 0SS/ |programs implemented in International Women’s Day, Human
DDM plan.Due to improved response to 0SS/ DM plan.Due Rights Day and Social Work Month at
integration with internal and external | to improved integration with various districts. Higher than expected
stakeholders. HG : high turnout than [ internal and external turnout of beneficiaries attending
expected which saw an increase in HG : high turnout mobilization programmes.
the number of beneficiaries than expected which saw an
attending mobilization programmes.  [increase in the number of
UMG : increased attendance at Build ~[beneficiaries attending
Up for Operation Sigalelekile at Ward | mobilization programmes. UMG
2, Umsunduzi, and Ward 4812, increased attendance at Build
Umshwathi and at the Youth Up for Operation Sigalelekile at
Development Programme Ward 2, Umsunduzi, and Ward
implemented in partnership with |4812, Umshwathi and at the
Youth Programme
& the Office of the Premier. UMZ:  |implemented in partnership
at |with District
Kranskop and Phelo Phepha Services | Municipality & the Office of the
at Greytown. UTHU : MECevents | Premier. UMZ: programmes
and AMA Operation Sgalelekil
integration with programme 4. Kranskop and Phelo Phepha
Ethekwini North: implementation of [ Services at Greytown. UTHU
community mobilization programmes [MEC events and Operation
in TRA's and TRU's. ZDM : intensified |sgalelekile. AMIA : integration
with Ethekwini
during Commemoration of North: implementation of
Women's Day, Human | community mobilization
Rights Day and Social Work Month. [ programmes in TRA's and TRU's.
Ethekwini South : due to oM intensified awareness
of calendar events during
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Sub Programme 5.3: Institutional capacity building |5.3.1 Number of NPOs capacitated. Standardized Not Applicable | Number A comprehensive, responsive and Education and Skills | The Social Protection, Community and Human 1503 1758 in the ffg districts: | O\ theflg  |823 6881 6881 Over-achievement due to increased | Plan of Action : To continue
and support for NPOs sustainable social protection system cluster ILEMBE: compliance session in districts: ILEMBE: compliance number of NPOs that were capacitating NPOs as per NPO
preparation for NPO roadshows. HG: |session in preparation for NPO pacitated 4 |capacity
NPO with governance and financial | roadshows. HG: NPO with financial management issues during | plan.
that required d financial NPO roadshows & Provincial Head
capacity building, during NPO management issues that Office Training. Implementation of
partnership model. UMG : increased | required capacity building, 1umboree programme which
attendance of NPO's at the Provincial |during NPO partnership model. encouraged Registration of new NPOs
Training on Resource Mobilisation. | UMG : increased attendance of
UMZ: NPO Capacity Building Session | NPO's at the Provincial Training
by Head Office. UTHU : new on Resource Mobilisation. UMZ:
registrations of NPOS, as well as NPO Capacity Building Session
sumboree programme where by Head Office. UTHU : new
education was encouraging the NPOs | registrations of NPOs, as wellas
to Register. AMA :new NPO that Jumboree programme where
needed to be capacitated. Ethekwini | education was encouraging the
North : roll out of resource NPOS to Register. AMA :new
bilisat NPO be
programme mainly in KwaMashu, | capacitated. Ethekwini North
Phoenix and Pinetown. ZOM : funded | oll out of resource mobilisation
service centres that were identified | and NPO compliance
for capacity building on roles and | programme mainly in
responsibilties in terms of NPO KwaMashu, Phoenix and
management during reporting period | Pinetown. ZOM : funded service
from Mahlabathini Service office. | centres that were identified for
Ethekwini South : roll out of National | capacity building on roles and
NPO drive responsibilties in terms of NPO
management during reporting
Plan of Action : To continue period from Mahlabathini
capacitating NPOs as per NPO Service office. Ethekwini South
capacity building implementation | roll out of National NPO drive
plan.
Plan of Action : To continue
capacitating NPOs as per NPO
Sub Programme 5.4: Poverty Alleviation and 5.4.1 Number of people benefitting from poverty reduction | Standardized Not Applicable | Number A comprehensive, responsive and Basic Services The Social Protection, Community and Human 5345 6436 in the ffg districts theflg 5345 6436 6436 Over-achievement due to increased | Plan of Action : To continue
Sustainable Livelihoods initiatives sustainable social protection system Development cluster HG : increased and newly identified | districts: HG : increased and outreach poverty reduction monitoring the trend and the
people who are actively involved in | newly identified people who are programmes & initiatives that implementation of poverty reduction
the poverty reduction initiatives to [ actively involved in the poverty identified more beneficiaries to initiatives
reduce poverty levels of their families | reduction nitiatives to reduce access the service.
and outreach programmes. UMG: | poverty levels of their families
the initiation of women'sincome [ and outreach programmes.
generation projectin Howickand | UMG : the initiation of women’s
Camperdown. UMZ: new income generation project in
beneficiaries in CNDCs. UTHU : new | Howick and Camperdown. UMZ:
intakes on poverty reduction new beneficiaries in CNDC.
programmes. AMA : number of UTHU : new intakes on poverty
poverty reduction programmes that | reduction programmes. AMA
were iniiated in Ward 21 of number of poverty reduction
Newcastle municipality. Ethekwini | programmes that were initiated
North : flood victims families in Ward 21 of Newcastle
receiving interventions from donors | municipality. Ethekwini North
and SRD. ZOM : more needy flood victims families receiving
households that were identified to  |interventions from donors and
benefit from CNDC at Nongoma SRD. ZDM : more needy
Service Office. Ethekwini South households that were identified
profiling of new beneficiaries from | to benefit from CNDC at
cNDCs Nongoma Service Office.
Ethekwini South : profiling of
Plan of Action : To continue new beneficiaries from CNDC's
monitoring the trend and the
implementation of poverty reduction [Plan of Action : To continue
initiatives. monitoring the trend and the
of poverty
reduction intiatives
5.4.2 Number of household: food through DSD Not Applicable | Number A comprehensive, responsive and Basic Services The Social Protection, Community and Human 13945 19286 in the ffg districts theflg 13945 19286 19286 Over-achievement due to increased | Plan of Action : To continue
feeding programmes sustainable social protection system Development cluster ILEMBE: increased food parcel districts: ILEMBE: increased budget allocation for SRD, monitoring the trend and the
allocation received for URU after the |food parcel allocation received P
K2N flood disasters. HG :increased | for UU after the KZN flood workers & food parcel allocation initiatives
number of identified and referred | disasters. HG : increased received for URU after the KZN flood
families, individuals that were number of identified and disasters. During outreach programs
identified during outreach referred families, individuals there was an increased number of
programmes and families affected by |that were identified during referred and identified families, that
disasters. UMG : additional budget | outreach programmes and were affected by disasters.
allocation for SRD & the appointment | families affected by disasters.
of 22 contract social workers for the | UMG : additional budget
URU Programme. UMZ: number of | allocation for SRD & the
received SRD 22 contract
through Unforeseen and social workers for the U&U
Unavoidable Funding. UTHU Programme. UMZ: number of
availability of budget for USU flood | beneficiaries who received SRD
disaster. AMA : former CNDC through Unforeseen and
needed social unding. UTHU
assistance programme. Ethekwini | availabilty of budget for URU
North: high number of displayed | flood disaster. AMA : former
people who required socialrelief of | CNDC beneficiaries that needed
distress. ZOM : availabilty of social assistance programme.
Unforeseen and Unavoidable Budget | Ethekwini North: high number
which allowed for more SRD of displayed people who
distribution. Ethekwini South required social relef of distress.
availability of URU National grant [ 20M  avalability of Unforeseen
targeting the victims of flood disaster_[and Unavoidable Budget which
allowed for more SRD
Plan of Action : To continue distribution. Ethekwini South
monitoring the trend and the availability of URU National
P & & the victims of
inttiatives. flood disaster
Plan of Action : To continue
5.4.3 Number of people accessing food through DD Standardized Not Applicable | Number A comprehensive, responsive and Basic Services, The Social Protection, Community and Human 23798 29030 in the frg districts: theffg 23798 29030 29030 Over-achievement due to an Plan of Action: To monitor the trend

feeding programmes (centre-based)

sustainable social protection system

Development cluster

ILEMBE: new admission from funded
NPO's. HG : increased number of
identified and referred families,
individuals that were identified
during outreach programmes and
families affected by disasters. UMG
increased movement and attendance
at CNDCs, HCBC's, and residential
facilities ( state owned and NPO).
UMZ: number of qualifying
beneficiaries in CNDCs and Older
Persons within the funded Service
Centres. UTHU : new intakes in
CYCC's, service centres and CNDC's.
AMA : increase in the number of

districts: ILEMBE: new admission
from funded NPO's. HG
increased number of identified
and referred families, individuals
that were identified during
outreach programmes and
families affected by disasters.
UMG : increased movement and
attendance at CNDCs, HCBC's,
and residential facilities ( state
lowned and NPO). UMZ: number
of qualifying beneficiaries in
CNDCs and Older Persons within
the funded Service Centres,
UTHU : new intakes in CYCC's,

cooked meals

d CNDC's.

in the HCBCs and service centre,
Ethekwini North : roll out of CNDCin
the communities and increased
admissions in funded residential
facilities. ZOM : mobilisation of more
community members to funded
CNDCs and as well as increased
number of older persons who
returned in service centres.
Ethekwini South : profiling of new
beneficiaries from CNDC and Service
Centres

Plan of Action: To monitor the trend
and adjust accordingly.

|AMA : increase in the number of
beneficiaries accessing cooked
meals in the HCBCs and service
centre. Ethekwini North : roll
out of CNDC in the communities
and increased admissions in
funded residential facilties
20M : mobilsation of more
community members to funded
|CNDCs and as well as increased
number of older persons who
returned in service centres.
Ethekwini South : profiling of
new beneficiaries from CNDC
and Service Centres

Plan of Action: To monitor the

increased number of identified and
referred beneficiaries affected by
disasters during outreach
programmes.

and adjust accordingly.
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5.4.4 Number of Cooperatives trained

Standardized

Not Applicable

Number

Acomprehensive, responsive and
sustainable social protection system

Education and Skills

[The Social Protection, Community and Human
cluster

in the ffg districts
ILEMBE: partnership with LED
through linking of registered
cooperative for baking training. UMG
identification of new cooperative in
Impendle. AMA: Dannhauser office
received a request for financial
management training for the existing
cooperative. Ethekwini North
resource mobilisation training, ZOM
tified from

o the ffg
districts: ILEMBE: partnership
with LED through linking of
registered cooperative for
baking training. UMG
identification of new
cooperative in Impendle. AMA:
Dannhauser office received a
request for financial
management training for the
Ethekwini

Mahlabathini Service Office who
trained by DARD. Ethekwini South

North: resource mobilisation
training. ZDM : more

that were
identified at Umlazi and Nsimbini to
be capacitated

Plan of Action: To monitor the trend
and adjust accordingly.

identified from
Mahlabathini Service Office who
trained by DARD. Ethekwini
South : additional cooperatives
that were identified at Umlazi
and Nsimbini to be capacitated

Plan of Action: To monitor the
trend and adjust accordingly.

73

Over-achievement due to

Plan of Action: To manitor the trend

of
partnership with Local Economic
Development and requests for
financial management & resource
mobilization.

and adj

5.4.5 Number of C linked to economic

opportunities

Not Applicable

Number

Acomprehensive, responsive and
sustainable social protection system

Education and Skills

The Social Protection, Community and Human

in the ffg districts

HG : one additional cooperative

linked to economic opportunity. AMA
Dannhauser office received a

o the fg
districts: HG : one additional

cooperative linked to economic
opportunity. AMA : Dannhauser

al 3

Plan of Action: To monitor the trend
and adjust accordingly

arequest for
training

Plan of Action: To monitor the
trend and adjust accordingly

Over-achievement due to additional
cooperative linked to economic
opportunity and service offices.
receiving requests for training.

Plan of Action: To manitor the trend
and adjust accordingly.

Sub Programme 5.5: Community Based Research
and Planning

5.5.1 Number of households profiled

Not Applicable

Number

Acomprehensive, responsive and
sustainable social protection system

Human Settlement
and sustainable
livelihood

[The Social Protection, Community and Human
Development cluster

5400

6317

in the g districts
ILEMBE: additional households that
needed profiling as part of 0SS/DDM
program. HG : increased number of
identified and referred families,
individuals that were identified
during disasters, outreach
programmes and intensive poverty
eradication drive to address social s
UMG tincreased profiling of
households for U&U Programme &
during Build Up i preparation for
Operation Sigalelekile at Ward 2,
Umsunduzi. UMZ: profiling of
households that experienced Flood
Disasters. UTHU : disaster
beneficiaries that were profiled.
Ethekwini North: profiling of flood
victims, Youth Academy intake and
replacement of CNDC beneficiaries.
ZDM : profiling of youth recruited to
benefit from drivers licence and life
skills programs. Ethekwini South
profiling of beneficiaries benefited
from Escabazini youth academy

Plan of Action: To continue
monitoring the trends of funding
from external sources, monitor and
plan accordingly.

o inthe ffg.
districts: ILEMBE: additional
households that needed
profiling as part of 055/DDM
program. HG : increased
number of identified and
referred families, individuals
that were identified during
disasters, outreach programmes
and intensive poverty.
eradication drive to address
social il UMG cincreased
profiling of households for U&U
Programme & during Build Up in
preparation for Operation
Sigalelekile at Ward 2,
Umsunduzi. UMZ: profiling of
households that experienced
Flood Disasters. UTHU : disaster
beneficiaries that were profiled.
Ethekwini North: profiling of
flood victims, Youth Academy
intake and replacement of CNDC
beneficiaries. ZDM : profiling of
youth recruited to benefit from
drivers licence and life skills
programs. Ethekwini South
profiling of beneficiaries
benefited from Escabazini
youth academy

Plan of Action: To continue
monitoring the trends of
funding from external sources,

5400

6317

6317

Over-achievement due to additional
households that needed profiling as
part of 0S5/DDM, U&U Programme &
in preparation for Operation
sigalelekile. Increased number of
referred beneficiaries identified
during disasters, outreach
programmes and intensive poverty
eradication drive to address social s

Plan of Action: To continue
monitoring the trends of funding
from external sources, monitor and
plan accordingly.

5.5.2 Number of community based plans developed

Standardized

Not Applicable

Number

A comprehensive, responsive and
sustainable social protection system

Human Settlement

[The Social Protection, Community and Human

livelihood

cluster

in the g districts
HG : increased number of plans
developed as a results of identified
community needs. UMG : new
demarcation in Mpofana resulting in
the updating of plans for 2 Wards.
UTHU : dialogue at Colenso for
teenage pregnancy. ETS : research
conducted at Cornubia which
resulted in the development of the
CBP for two Wards by Phoenix Office.
ZDM : analysis from community
dialogs and identification of increased
social ills from Nongoma Service
Office which necessitated the
development of community-based
plan

Plan of Action: To continue
monitoring the trends of funding
from external sources, monitor and
plan accordingly

o inthe ffg.
districts: HG : increased number
of plans developed as a results
of identified community needs.
UMG : new demarcation in
Mpofana resulting in the
updating of plans for 2 Wards.
UTHU : dialogue at Colenso for
teenage pregnancy. ETS
research conducted at Cornubia
which resulted in the
development of the CBP for two
Wards by Phoenix Office. DM
analysis from community dialogs
and identification of increased
socialils from Nongoma Service
Office which necessitated the
development of community-
based plan

Plan of Action: To continue
monitoring the trends of
funding from external sources,
monitor and plan accordingly

Over-achievement due to increased
number of plans developed as a
results of

Plan of Action: To continue
monitoring the trends of funding

needs. Umgungundiovu district there
was a new demarcation in Mpofana
resulting in the updating of plans for
two Wards. Ethekwini South District
there was research conducted at
Cornubia which resulted in the
development of the community based
plan.

sources, monitor and
plan accordingly

5.5.3 Number of profiled households who received

interventions

Non-Standardized

Not Applicable

Number

Acomprehensive, responsive and
sustainable social protection system

Human Settlement

The Social Protection, Community and Human
cluster

livelihood

1666

2082

in the ffg districts
ILEMBE: high rate of unskilled youth
referred by local leadership to
benefit from skills development
program and replacement of CNDC
beneficiaries. HG : increased number
of identified and referred families
that were identified during disasters,
outreach programmes and intensive
poverty eradication to address social
ills. UMG : increased interventions

the fg
districts: ILEMBE: high rate of
unskilled youth referred by local
leadership to benefit from skills
development program and
replacement of CNDC
beneficiaries. HG : increased
number of identified and
referred families that were
identified during disasters,
outreach programmes and

b
U&U Programme. UMZ: referred
households that received SRD. UTHU

eradication to
address socialils. UMG
increased interventions during

disaster
profiled. ZDM : availability of
Unforeseen and Unavoidable Budget
which allowed for more SRD
distribution. Ethekwini South
accelerated interventions provided to
SRD beneficiaries.

Plan of Action: To continue rendering
the service.

profiling vy
Programme. UMZ: referred
households that received SRD.
UTHU : disaster beneficiaries
that were profiled. ZDM
availability of Unforeseen and
Unavoidable Budget which
allowed for more SRD.
distribution. Ethekwini South
accelerated interventions
provided to SRD beneficiaries.

Plan of Action: To continue
rendering the service.

6561

8252

8252

Over-achievement due to high rate of
unskilled youth referred by local
leadership to benefit from skills
development program and
replacement of CNDC beneficiaries.
Increased number of referred
beneficiaries identified during
disasters, outreach programmes and
intensive poverty eradication to
address social lls. Increased
interventions during profiling of
households for U&U Programme.

Plan of Action: To continue rendering
the service.
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Sub Programme 5.6: Youth development 5.6.1 Number of youth development structures supported | Standardized Max Number A comprehensive, responsive and Education and Skills | The Social Protection, Community and Human 575 586 in the ffg districts: | O\ theffg 575 594 594 Over-achievement due to newly Plan of Action : To continue
sustainable social protection system cluster HG : newly identified youth structure |districts: HG : newly identified v of the program and
supported. UMG : identification of | youth structure supported. & youth mobilization programmes | develop plans accordingy.
new structures in Howick (2) andin | UMG : identification of new conducted for new initiatives of youth
Umsunduzi (2) by funded NPO: structures in Howick (2) and in clubs,
Umzansi VIB. UTHU : youth Unsunduzi (2) by funded NPO:
mobilization programmes conducted | Umzansi VI8, UTHU : youth
for new initiatives of youth clubs. | mobilization programmes
Ethekwini North : new Youth conducted for new nitiatives of
organisation has submitted a Youth clubs. Ethekwini North
Business Plan for funding which has | new Youth organisation has
been assessed and recommended by |submitted a Business Plan for
has been
assessed and recommended by
Plan of Action : To continue the District Panel.
monitoring trends of the program
and develop plans accordingly. Plan of Action : To continue
monitoring trends of the
program and develop plans.
accordingly.
5.6.2 Number of youth participating in skils development | Standardized Not Applicable | Number A comprehensive, responsive and Education and Skills | The Social Protection, Community and Human 2704 3722 in the ffg districts: | Oy intheffy  |11208 15273 15273 Over-achievement due to a high rate | Plan of Action : To continue
programmes sustainable social protection system cluster ILEMBE: high rate of unskilled youth | districts: ILEMBE: high rate of of unskiled youth referred by local | monitoring trends of the program and
referred by local leadership to unskilled youth referred by local leadership to benefit from skills develop plans accordingly.
benefit from skills development leadership to benefit from skills development program and trainings
program and trainings rendered by | development program and rendered by youth centre. Funded
Vouth centre at no cost. HG trainings rendered by youth programmes in partnership with
intensification of kills development [ centre at no cost. HG TVET, Masakhane Youth Organisation
amongst youth to address skills gap [ intensification of skills and external stakeholders (L.
for job opportunities. UMG development amongst youth to National Youth Development Agency,
increased participation in the Youth | address skills gap for job Old Mutual and Department of
rogramm UMG : increased Labour) to conduct more youth skills
implemented in partnership with | participation in the Youth development. Increased number of
Programme Vouth graduated from Escabazini who
and Office of the Premier. UMZ: implemented in partnership participated in skills development
Vouth that were part of Cell phone | with Umgungundiovu District programme.
Repairs Training. UTHU : funded | Municipality and Office of the
programmed in partnership with [ Premier. UMZ: youth that were
TVET and Masakhane Youth part of Cell phone Repairs
Organisation. AMA : demand for | Training, UTHU : funded
training and the turn-out was programmed in partnership with
positive. Ethekwini North : FNB TVET and Masakhane Youth
Training conducted with Youth from | Organisation. AMA : demand for
KwaMashu and Phoenix. ZOM : high | training and the turn-out was
rate of unemployment in the District, [ positive. Ethekwini North : FNB
which resulted to partnership with | Training conducted with Youth
other stakeholders (ie. NYDA, Old | from KwaMashu and Phoenix.
Mutual and Depart. Of Labour)to | ZOM:high rate of
conduct more skills development, |unemployment in the District,
programmes on job seeking and which resulted to partnership
fillng of 283. Ethekwini South : with other stakeholders (..
increased number of youth NYDA, Old Mutual and Depart.
graduated from Escabazini who 0f Labour) to conduct more
participating in skills development [ skils development, programmes
programme. on job seeking and filling of 283,
5.6.3 Number of youth participating in youth mobilization _|Standardized Not Applicable | Number A comprehensive, responsive and Education and Skills | The Social Protection, Community and Human 12076 14119 in the ffg districts: | Oy intheffy  [52068 62638 62638 Over-achievement due to higher Plan of Action: To continue
programmes sustainable social protection system cluster ILEMBE: additional youth that districts: ILEMBE: additional turnout of beneficiaries than monitoring trends of this element and
attended a career expo. HG : high [ youth that attended a career expected as a result of integration of ~|implement accordingly.
turnout than expected as a result of | expo. HG : high turnout than services , outreach programmes and
integration of services and outreach | expected as a result of commenmoration of Human Rights
programmes which saw an increase | integration of services and Month . Funded programmes in
in the number of beneficiaries outreach programmes which partnership with TVET and
attending the programmes. UMG : | saw an increase in the number Masakhane Youth Organisation.
increased participation at the youth | of beneficiaries attending the Youth received training on sexual
gramm UMG : increased reproductive health and Rights from
implemented in partnership with | participation at the youth Population Unit who rolled out
programme trainings
and Office of the Premier. UMZ: implemented in partnership
rogrammes such as Youth Assembly | with Umgungundiovu District
and Human Rights Day . UTHU Municipality and Office of the
funded programmed in partnership | Premier. UMZ: programmes
with TVET and Masakhane Youth [ such as Youth Assembly and
Organisation. AMA Human Rights Day . UTHU
entrepreneurship programme held at |funded programmed in
Ward 6in February and the partnership with TVET and
programme attracted more Maszkhane Youth Organisation.
participants. Ethekwini North : AMA : entrepreneurship
increased number of youth programme held at Ward 6in
participating in Youth mobilization | February and the programme
programmes conducted in TRA's and | attracted more participants.
[TRUS. ZOM : youth that participated | Ethekwini North : increased
during commemoration of Human | number of youth participating in
Rights Month and sexual Youth mobilization programmes
reproductive health program that | conducted in TRA's and TRUS.
was conducted by Provincial Office. | ZOM : youth that participated
Ethekwini South : youth who during commemoration of
received training on sexual Human Rights Month and sexual
reproductive health and Rights from | reproductive health program
Population Unit who subsequently | that was conducted by
Sub Programme 5.7: Women development 5.7.1 Number of women participating in empowerment | Standardized Not Applicable | Number A comprehensive, responsive and Education and Skills | The Social Protection, Community and Human 43299 48303 in the ffg districts: | Oy theffg 43299 48303 48303 Over-achievement due to additional | Plan of Action: To continue
programmes. sustainable social protection system cluster ILEMBE: additional GBVF program | districts: ILEMIBE: additional in of this element and
implemented in response to (GBVF program implemented in response to 0SS/DDM findings and |implement accordingly.
055/DDM findings and the response to 0SS/DDM findings integration with Department of Arts
integration with the Department of | and the integration with the and Culture on women in art business
Arts and Culture on women inart | Department of Arts and Culture exhibition held in Dalibho Bhamshela.
business exhibition held in Dalibho | on women in art business Increased attendance of women
Bhamshela. HG : increased exhibition held in Dalibho rog
attendance of women in Bhamshela. HG : increased commenmoration of Human Rights
womenin Month and sexual reproductive
outreach programmes and empowerment programmes health program
newly funded NPOs rendering during outreach programmes
mobilization programmes. UMG and
increased participation of youth newly funded NPOs rendering
women in Grade 12 in Howick. UMZ: | mobilization programmes. UMG
Gender Based Violence Programmes | : increased participation of
and Human Rights . UTHU : Youth women in Grade 12in
programmes that were conducted to | Howick. UMZ: Gender Based
the familes affected by the disaster. | Violence Programmes and
Ethekwini North : increased Human Rights . UTHU
attendance of women who programmes that were
participated in programmes conducted to the familes
conducted in TRA's and TRUS. ZDM : | affected by the disaster.
women that participated during Ethekwini North :increased
of Human Rights women who
Month and sexual reproductive participated in programmes
health program that was conducted | conducted in TRA's and TRUS.
by Provincial Office. Ethekwini South [Z0M : women that participated
attributed
Human Rights Day Human Rights Month and sexual
reproductive health program
that was conducted by
Plan of Action: To continue Provincial Office. Ethekwini
monitoring trends of this element | South : attributed to
Sub Programme 5.8: Population Policy Promotion _[5.8.1 Number of population capacity development sessions |Standardized Not Applicable | Number (A comprehensive, responsive and Education and Skills | The Social Protection, Community and Human 4 4 No deviation from planned target. | No deviation from planned |20 20 20 No deviation from planned target. | No deviation from planned target
conducted sustainable social protection system cluster target.
5.8.2 Number of population advocacy, information, Not Applicable | Number A comprehensive, responsive and Education and Skills | The Social Protection, Community and Human 10 10 No deviation from planned target. | No deviation from planned |47 47 47 No deviation from planned target. | No deviation from planned target,
education and communication (IEC) activities implemented sustainable social protection system cluster target.

Username Q1

Role Q1

Feedback Q1

Dated Q1

Username Q2
Msindisi Mbalo

Quarter - 2

Department Coordinator

Feedback Q2
Kindly find attached Q2 validated

Feedback Q4

Quarter - 4

Dated Q4

Username

[

Msindisi Mbalo

Department Coordinator

Kindly find attached Q2 validated

Friddah Kutumela

National Oversight

The province performed beyond

Lulama Sthembela Ndlazi

TP Coordinator

thank you for the report however

Msindisi Mbalo

Department Coordinator

Kindly find attached validated Q2
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Mr FMD Xaba

[Accounting Officer

[Approval Certificate: Q2- Kindly find

Good Day 12/04/2023

The province has on most iy D 20/04/2023

Kindly find attached report with some comments, 20/04/2023

Kindly find attached Q4 validated report. 26/04/2023

Approval Certificate: Qd- Kindly find attached Q4 Validated Report 26/04/2023

Msindisi Mbalo Department Coordinator Kindly find attached Pre -Audited Report on NFD. 10/05/2023

Lulama Sthembela Ndlazi (OTP Coordinator Please receive report and note the following 20/07/2022
Mr FMD Xaba [Accounting Officer [Approval Certificate: Q1- Good Day 29/07/2022
Msindisi Mbalo Department Coordinator Good Day 13/07/2022
Msindisi Mbalo Department Coordinator Please find attached Q1 Validated Report on Performance Information. 28/07/2022
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