
Frequency Indicator DataType Provincial Priority Target Q4 Actual Ouput Q4 Corrective Action Q4 Pre-Audited Annual Performance Audited Annual Peformance

Number of stakeholder engagement strategy Number Build a caring and 

incorruptible 

government

1

Number of Standard Operating Procedure for the DO team Number Build a caring and 

incorruptible 

government

1

Number of municipalities supported (LG capacity building 

interventions)

Number Build a caring and 

incorruptible 

government

10

Number of projects identified and packaged to access 

consolidated grants

Number Build a caring and 

incorruptible 

government

2

Number of Community based LED initiatives implemented Number Build a caring and 

incorruptible 

government

2

Number of inter-governmental sector programmes 

implemented

Number - 0

Number of legislated tools developed Number - 2

Number of functional environmental information 

management systems maintained

Number - 1

Number of environmental research projects completed Number - 2

Number of climate change response interventions 

implemented

Number - 0

Number of intergovernmental sector tools reviewed Number Human Settlement 

and sustainable 

livelihood  

1

Number of jobs created (by small enterprises funded 

through Operation Vula Fund)

Number Job Creation 787

Number of social entrepreneurs trained Number Job Creation 56

Number of municipalities benefitting from the red-tape 

reduction programme

Number Growing the 

Economy

8

Number of industry cluster projects implemented Number Growing the 

Economy

1

Number of people trained on specific expertise and jobs 

created / graduates placed

Number Job Creation 14

Number of jobs retained Number Job Creation 180

Number of business retention and expansion (BRE) 

platforms supported

Number Growing the 

Economy

4

Number of companies supported for exports and 

investments

Number Growing the 

Economy

15

Number of jobs retained Number Job Creation 0

Percentage of KZN Economic Council EDTEA Resolutions 

implemented

Percentage Job Creation 80.95

Ease of doing business Scoping studies Number Growing the 

Economy

1

Number of waste licences reviewed Number Human Settlement 

and sustainable 

livelihood  

5

Number of Provincial Waste Management engagements 

convened

Number Human Settlement 

and sustainable 

livelihood  

1

Number of jobs created in circular economy Number Job Creation 1070

Number of environmental management instruments 

developed to streamline environmental authorisation 

process for activities involving basic service delivery and 

strategic infrastructure projects (SIPs) 

Number Human Settlement 

and sustainable 

livelihood  

2

Number of coastal management programmes developed Number Human Settlement 

and sustainable 

livelihood  

1

Number of estuarine management plans developed Number Human Settlement 

and sustainable 

livelihood  

2

Number of functional coastal management information 

systems mantained

Number Human Settlement 

and sustainable 

livelihood  

1

Number of Integrated Coastal Management (ICM) training 

courses conducted

Number Human Settlement 

and sustainable 

livelihood  

1

Number of Coastal aerial inspection survey reports 

produced

Number Human Settlement 

and sustainable 

livelihood  

1

Number of fulltime equivalents created  / FTEs Number Human Settlement 

and sustainable 

livelihood  

2359.2

Number of oversight reports on Biodiversity Mandate 

implementation by EKZN Wildlife produced

Number Human Settlement 

and sustainable 

livelihood  

1

Number of hectares under the conservation estate Number - 0

Percentage of area of state managed protected areas 

assessed with a METT score above 67%

Percentage - 0

Number of Biodiversity Economy initiatives implemented Number - 0

Number of evaluation Research conducted on 

departmental programmes

Number Build a caring and 

incorruptible 

government

0

Number of economic strategies formulated Number Growing the 

Economy

3

Number of innovative technologies supported Number Growing the 

Economy

3

Number of SEEP programmes implemented Number Human Settlement 

and sustainable 

livelihood  

1

Number of Green Good Deeds Implementation Plan 

reviewed

Number Human Settlement 

and sustainable 

livelihood  

1

Number of work opportunities created through 

environment sector public employment programmes

Number - 0

Number of niche tourism producrs supported Number Growing the 

Economy

2

Number of tourism attractions and products implemented Number Growing the 

Economy

5

Number of tourism strategic frameworks developed Number Growing the 

Economy

4

Number of Tourism graduates placed in the tourism sector Number Growing the 

Economy

98

Number of climate change response tools developed Number Human Settlement 

and sustainable 

livelihood  

1

Number of provincial green economy reports developed Number Human Settlement 

and sustainable 

livelihood  

1

Percentage of government expenditure secured Percentage Build a caring and 

incorruptible 

government

70 70 70

Percentage of implementation of the One Plan Percentage Build a caring and 

incorruptible 

government

50 50 50

Number of Organizational Reports on EDTEA's Organogram 

submitted

Number Build a caring and 

incorruptible 

government

0 0 1

Percentage of females recruited at SMS level Percentage Build a caring and 

incorruptible 

government

50 42 SMS have been recently 

advertised.

42

Quarter - 4 Annual Performance

QPR for FY 2022-23  for Provincial Institution of Environmental Affairs of location KwaZulu Natal as of ( Thursday, May 11, 2023 11:42:49 AM  )

Annual Target Aggregate Output Reason for Deviation Corrective Action 

Annually Programme 1:  Administration District Operations Management Non-Standardized Not  Applicable Priority 1: A Capable, Ethical and 

Developmental State

Governance and Administration cluster

Reason for Deviation Q4ClusterProgramme Sub Programme  Indicator Type Output MTSF Priority

1 Target achieved. 

Non-Standardized Not  Applicable Priority 1: A Capable, Ethical and 

Developmental State

Governance and Administration cluster

1

10 10 Target achieved. 

1 1 Target achieved.

Non-Standardized Not  Applicable Priority 1: A Capable, Ethical and 

Developmental State

Governance and Administration cluster

Target achieved.

Non-Standardized Not  Applicable Priority 1: A Capable, Ethical and 

Developmental State

Governance and Administration cluster 2

2 2Non-Standardized Not  Applicable Priority 1: A Capable, Ethical and 

Developmental State

Governance and Administration cluster

2 Target achieved. 

Programme 2: Environmental Policy,  Planning 

and Coordination  

Programme 2: Environmental Policy,  Planning and 

Coordination  

Standardized Not  Applicable Priority 1: A Capable, Ethical and 

Developmental State

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target Achieved

0 0

Standardized Not  Applicable Priority 1: A Capable, Ethical and The Economic Sectors, Employment and 

1 1Standardized Not  Applicable Priority 1: A Capable, Ethical and 

Developmental State

The Economic Sectors, Employment and 

Infrastructure Development cluster

2 2

1 Target Achieved

Standardized Not  Applicable Priority 1: A Capable, Ethical and 

Developmental State

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target Achieved

Standardized Not  Applicable Priority 1: A Capable, Ethical and 

Developmental State

The Economic Sectors, Employment and 

Infrastructure Development cluster

1

Target Achieved

0

Non-Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

0 1

Programme 2: Integrated Economic 

Development Services

Enterprise Development Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target overachieved.The 

disbursement to OVF beneficiaries 

598 787

45 56 Target overachieved. Savings Regional and Local Economic Development Non-Standardized Not  Applicable Priority 2: Economic Transformation And The Economic Sectors, Employment and 

Target overachieved. Due to request 

from the Umvoti Municipality.

7 8Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

1 1 Target achieved.The Economic Sectors, Employment and 

Infrastructure Development cluster

Non-Standardized

180 180 Target achieved.The annual target was 

15 14 Target not achieved. One of the 

gradueates was unable to attend the 

To ensure that more graduates are 

recruited to meet the target in case of 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And The Economic Sectors, Employment and 

The Economic Sectors, Employment and 

Infrastructure Development cluster

Non-Standardized

Trade and Investment Promotion Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Strategic industrial Interventions Not  Applicable Priority 2: Economic Transformation And 

Job Creation

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

15 15

4 4 Target achieved. 

0 Target not achieved. Target not 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target achieved.

Non-Standardized Not  Applicable Priority 2: Economic Transformation And The Economic Sectors, Employment and 80

1 1 Target achieved.

80 80.95  Target overachieved. 17 out of 21 

resolutions implemented. 

Not Applicable Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Programme 4: Environmental Quality 

Management

Programme 4: Environmental Quality Management Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

Programme 3:Trade and Industry Development Sector Development Not  Applicable Priority 2: Economic Transformation And 

Job Creation

1 1 Target achieved.

5 5 Target achieved.The annual target was 

revised in APP2. The quarterly target 

applicable to APP1 was achieved in Q1.

Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

Target overachieved as 70 more jobs 

Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

2

1000 1070Non-Standardized Not  Applicable Priority 2: Economic Transformation And The Social Protection, Community and Human 

2 Target achieved.

Programme 5:  Biodiversity Management Programme 5:  Biodiversity Management Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

Target achieved.

1 1 Target achieved.

Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

1 1Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

2 2

1 Target achieved.

Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

Target achieved.

Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

1

Target overachieved. 

1 1 Target achieved.

Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

1 1Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

2183 2359.2

0

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target achieved.

Standardized Not  Applicable Priority 5: Spatial Integration, Human The Economic Sectors, Employment and 0

0 0

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Economic Sectors, Employment and 

Infrastructure Development cluster

0 0

Programme 5: Economic Planning Monitoring and Evaluation Non-Standardized Not  Applicable Priority 1: A Capable, Ethical and 

Developmental State

Governance and Administration cluster Target not achieved. The appointed 

service provider was unable to deliver 

and the department took a decision to 

3 0

2 3 Target overachieved. Margate airport 

strategy was concluded as part of 

Additional strategies are formulated 

along with unfolding of other project 

Policy and Planning Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Research and Development Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

3 3 Target achieved.

1 1 Target achieved.Programme 6: Environmental Empowerment 

Services  

Programme 6: Environmental Empowerment 

Services  

Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

Target achieved.

Standardized Not  Applicable Priority 1: A Capable, Ethical and 

Developmental State

The Economic Sectors, Employment and 

Infrastructure Development cluster

0

Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

1 1

0 Indicator title revised in APP 2

Programme 6:Tourism Development Tourism Growth and Development Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

5 5 Target achieved.

2 2 Target achieved.

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Tourism Planning Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

4 4

100Tourism Sector Transformation Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

98 Target not achieved. Four of the 

initially appointed graduates received 

Programme 7: Environmental Management Climate Change Management Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

Target achieved

1 1 Target achieved

Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

1 1

70 70 Target AchievedQuarterly Programme 1:  Administration District Operations Management Non-Standardized Max Priority 1: A Capable, Ethical and 

Developmental State

Governance and Administration cluster

Target AchievedNon-Standardized Max Priority 1: A Capable, Ethical and 

Developmental State

Governance and Administration cluster 50 50

APP 1. The annual target was revised. 

The target applicable to APP1 was 

achieved. 

Human Resource Management Non-Standardized Not  Applicable Priority 1: A Capable, Ethical and 

Developmental State

Governance and Administration cluster

SMS posts have been recently 

advertised after not being advertised 

for 3 months.

50 43Non-Standardized Max Priority 1: A Capable, Ethical and 

Developmental State

Governance and Administration cluster

Previous APP. Annual target has been 

revised.

3 1

Target not achieved. SMS posts have 

been recently advertised after not 

being advertised for 3 months.
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Percentage of Persons with Disabilities Recruited Percentage Build a caring and 

incorruptible 

government

2 1.42 Persons with disabilities will be 

employed as of 01 April 2023

1.42

Percentage of Vacancy Rate Percentage Build a caring and 

incorruptible 

government

6 7 Posts are currently advertised. 7

Percentage of signed Performance Agreements submitted Percentage Build a caring and 

incorruptible 

government

100 91 EPMDS workshops to be 

conducted to emphasise the 

importance of compliance with 

performance management 

requirements. 

91

Number of Health & Wellness Initiatives Implemented Number Build a caring and 

incorruptible 

government

4 0 4

Number of organizational reports on EDTEAs organogram 

submitted

Number Build a caring and 

incorruptible 

government

0 0 2

Number of health and wellness initiatives implemented Number Build a caring and 

incorruptible 

government

4 4 12

Number of Clean Audit Plan Implemented Number Build a caring and 

incorruptible 

government

1 1 1

Number of people (target persons) trained operating within 

the KZN priority sectors

Number Growing SMMEs and 

Cooperative

400 368 2394

Number of target group entrepreneurs supported to 

participate in the KZN priority sectors

Number Growing SMMEs and 

Cooperative

40 0 414

Number of BBEE Compliance interventions implemented Number Growing SMMEs and 

Cooperative

2 0 5

Number of Operation Vula Programme interventions 

coordinated

Number Growing SMMEs and 

Cooperative

2 0 2

Number of BBEE Compliance interventions implemented Number Growing the 

Economy

2 7 24

Number of Operation Vula Programmes interventions 

coordinated

Number Growing the 

Economy

2 1 6

Number of (financially viable) small enterprises supported Number Growing the 

Economy

444 1446 5294

Number of RLED employment supporting interventions Number Job Creation 0 0 10

Number of municipalities supported with funding for 

municipal employment schemes

Number Growing the 

Economy

6 6 12

Number of RLED employment supporting interventions Number Job Creation 0 0 8

Number of local government support implementation 

reports

Number Human Settlement 

and sustainable 

livelihood  

1 0 1

Number of local government support implementation 

reports

Number Human Settlement 

and sustainable 

livelihood  

1 1 3

Number of administrative enforcement notices issued for 

non-compliance with environmental management 

legislation

Number - 25 Previous APP. Annual/quarterly target 

revised.

42

Number of completed criminal investigations handed to the 

NPA for prosecution

Number - 1 4 14

Number of compliance inspections conducted Number - 146 Previous APP. Annual/quarterly target 

revised.

163

Number of permitted landfill sites monitored for 

compliance

Number Human Settlement 

and sustainable 

livelihood  

2 Previous APP. Annual/quarterly target 

revised.

2

Number of compliance promotion activities conducted for 

priority economic sectors

Number Human Settlement 

and sustainable 

livelihood  

50 Previous APP. Annual/quarterly target 

revised.

39

Number of sector compliance inspections conducted Number Human Settlement 

and sustainable 

livelihood  

2 Previous APP. Annual/quarterly target 

revised.

4

Quarterly Programme 1:  Administration 

Human Resource Management

0 Target not achieved. Persons with 

disabilities will be employed as of 01 

April 2023 

Non-Standardized Max Priority 1: A Capable, Ethical and 

Developmental State

Governance and Administration cluster Posts are currently advertised.

Non-Standardized Max Priority 1: A Capable, Ethical and 

Developmental State

Governance and Administration cluster Persons with disabilities will be 

employed as of 01 April 2023

2

Target not achieved. Newly appointed 

employees do not sign a new 

performance agreement within three 

months of their appointment and 

supervisors do not take responsibility 

6 7 Target not achieved. Posts are 

currently being advertised. 

Non-Standardized Max Priority 1: A Capable, Ethical and 

Developmental State

Governance and Administration cluster

Previous APP. Annual target has been 

revised.

16 4Non-Standardized Not  Applicable Priority 1: A Capable, Ethical and 

Developmental State

Governance and Administration cluster

Newly appointed employees do not 

sign a new performance agreement 

within three months of their 

appointment and supervisors do not 

take responsibility to ensure 

100 100

2 Target achieved. The annual target 

was revised in APP2.  

Non-Standardized Not  Applicable Priority 1: A Capable, Ethical and 

Developmental State

Governance and Administration cluster

PP 1. The annual target was revised. 

The target applicable to APP1 was 

achieved. 

Non-Standardized Not  Applicable Priority 1: A Capable, Ethical and 

Developmental State

Governance and Administration cluster 2

12 12 Target achieved. The annual target 

was revised in APP2.  

1Internal Audit Non-Standardized Max Priority 1: A Capable, Ethical and 

Developmental State

Governance and Administration cluster 1 Target achieved 

Programme 2 : Integrated Economic 

Development Services

Economic Empowerment Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Variance statement required

Target overachieved.

800 2394 Target overachieved.

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual target revised. 7 5Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Variance statement required 90 414

2 APP indicator  target revised. The 

applicable target for APP1 was 

achieved.

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Variance statement required

APP indicator  target revised. The 

applicable target for APP1 was 

achieved.

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual target revised. 7

Variance statement required 6 6 Target achieved. The annual target 

was revised in APP2. 

6 24 Target overachieved. The annual 

target was revised in APP2. 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Enterprise Development Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target overachieved. Business rescure 

applications and the implementation 

of the OVF Post disburesment support 

increased the number of small 

businesses who sought support from 

the Department.  

1847 1446 Target overachieved. Business rescue 

applications and the implementation 

of the OVF Post disbursement support 

increased the number of small 

businesses who sought support from 

the Department.   

  

10 The annual target was revised in APP2. 

The applicable target for Q1 was 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual target has been 

revised.

18Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

8 8 Target achieved. The annual target 

was revised in APP2. The quarterly 

12 12 Target achieved.

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Regional and Local Economic Development 

3 3 Target achieved. 

4 1 Annual target revised for APP 2. The 

applicable target for APP1 was 

achieved. 

Non-Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

Previous APP. Annual target has been 

revised. 

The Social Protection, Community and Human 

Development cluster

Non-StandardizedProgramme 2: Environmental Policy,  Planning and 

Coordination  

Not  Applicable Priority 7: A better Africa and the World

Programme 3: Compliance and Enforcement Programme 3: Compliance and Enforcement Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Economic Sectors, Employment and 

Infrastructure Development cluster

Programme 2: Environmental Policy,  Planning 

and Coordination  

Target overachieved. The damage 

caused to the eThekwini Municipal 

sewer infrastructure during the floods 

leads to more dockets registration 

regarding unlawful sewer disposal and 

there are cases registered in the 

previous financial years for which 

investigations were finalised during 

this financial year hence they were 

handed over to the NPA for 

prosecution.

75 42 Annual target revised in APP 2. The 

applicable target for APP1 was 

achieved. 

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Economic Sectors, Employment and 

Infrastructure Development cluster

450 163Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target overachieved. The damage 

caused to the eThekwini Municipal 

sewer infrastructure during the floods 

leads to more dockets registration 

regarding unlawful sewer disposal and 

there are cases registered in the 

previous financial years for which 

investigations were finalised during 

this financial year hence they were 

handed over to the NPA for 

prosecution.

2 14

2 Annual target was revised in APP2. 

Target applicable for Q1 was achieved. 

Non-Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

Annual target was revised in APP2. 

Target applicable for Q1 was achieved. 

Non-Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

8

Annual target was revised in APP2. 

Target applicable for Q1 was achieved. 

150 39 Annual target was revised in APP2. 

Target applicable for Q1 was achieved. 

Non-Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

8 4
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Number of administrative enforcement notices issed for 

non-compliance with environmental legislation

Number Human Settlement 

and sustainable 

livelihood  

14 41 147

Number of compliance inspections conducted Number Human Settlement 

and sustainable 

livelihood  

106 107 404

Number of permitted landfill sites monitored for 

compliance

Number Human Settlement 

and sustainable 

livelihood  

2 2 8

Number of compliance promotion activities conducted for 

priority economic sectors

Number Human Settlement 

and sustainable 

livelihood  

16 3 The annual target for this 

indicator has been achieved. 

137

Number of sector compliance inspections conducted Number Human Settlement 

and sustainable 

livelihood  

2 5 15

Percentage of Sustainable Projects implemented Percentage Growing the 

Economy

100 33 33

Percentage of sector strategic interventions implemented 

to support job creation

Percentage Job Creation 100 75 75

Number of people trained on specific expertise Number Job Creation 122 81 154

Number of jobs created Number Growing the 

Economy

18 0 0

Number of persons trained in sector specific skills for 

industrialization

Number Growing the 

Economy

0 0 134

Number of industrial programmes packaged for 

implementation

Number Growing the 

Economy

2 1 The agency has subsequently 

appointed a dedicated technical 

consultant from the pool of the 

consultants at the DM to 

expedite the execution of the 

feasability study.

3

Number of jobs created Number Job Creation 0 38 38

Number of social compacts signed through the KZN 

Economic Council

Number Growing the 

Economy

1 0 The Ugu District Municipality 

Social Compact is anticipated to 

be adopted in Q1 of 2023/24.

2

Percentage of complete Environmental Impact Assessment 

(EIA) applications finalized within legislated timeframes

Text - 100 100 0

Number of waste minimization projects/enterprises 

supported

Number Human Settlement 

and sustainable 

livelihood  

15 0 10

Number of waste facilities audited Number Human Settlement 

and sustainable 

livelihood  

20 0 66

Number of municipal support reports on waste 

management interventions produced

Number Human Settlement 

and sustainable 

livelihood  

1 0 1

Number of ambient air quality monitoring reports 

generated

Number Human Settlement 

and sustainable 

livelihood  

1 0 1

Number of municipal support reports on air quality 

management interventions produced

Number Human Settlement 

and sustainable 

livelihood  

1 0 1

Percentage of complete Environmental Impact Assessment 

(EIA) applications finalized within legislated timeframes

Text Growing SMMEs and 

Cooperative

100

Percentage of complete Atmospheric Licenves (AELs) issued 

within legislated timeframes

Percentage Human Settlement 

and sustainable 

livelihood  

100 0 The indicator is demand driven. 0

Number of waste minimisation projects/enterprises 

supported

Number Human Settlement 

and sustainable 

livelihood  

15 15 45

Number of waste facilities audited Number Human Settlement 

and sustainable 

livelihood  

20 21 66

Number of municipal support reports on waste 

management intervention produced

Number Human Settlement 

and sustainable 

livelihood  

1 1 3

Number of ambient air quality monitoring reports 

generated

Number Human Settlement 

and sustainable 

livelihood  

1 1 3

Number of municipal support reports on air quality 

management interventions produced

Number Human Settlement 

and sustainable 

livelihood  

1 1 3

Percentage of complete Waste License applications finalised 

within legislated time-frames

Text - 100 100 100

Number of consumer educational programmes 

implemented

Number Growing the 

Economy

309 0 346

Number of businesses inspected Number Growing the 

Economy

100 0 158

Percentage of complaints resolved Percentage Growing the 

Economy

75 87 87

Quarterly

Programme 3: Compliance and Enforcement Programme 3: Compliance and Enforcement

Target overachieved. There was a 

higher than anticipated number of 

contraventions requiring 

administrative enforcement notices, 

as such more notices were issued.

59 147Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

404 Target overachieved. Over and above 

the planned inspections, there were 

reactive inspections conducted in 

response to complaints received, 

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

Target overachieved. There was a 

higher than anticipated number of 

contraventions requiring 

administrative enforcement notices, 

as such more notices were issued. 

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

Target overachieved. Over and above 

the planned inspections, there were 

reactive inspections conducted in 

response to complaints received, 

338

Target not achieved. The Richards Bay 

Compliance Promotion was planned 

to be a provincial promotion but it 

was cancelled due to unavailability of 

126 137 Target overachieved. 

6 8 Target overachieved.

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

Target overachieved. With additional 

capacity, the officials were able to 

conduct follow-up inspections for 

facilities which had significant non-

Target overachieved. With additional 

capacity, the officials were able to 

conduct follow-up inspections for 

facilities which had significant non-

6 15Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

100 0 Target not achieved. The indicator had 

3 projects. The Edendale Auto Service 

Hub is a "multi-year" project and is still 

ongoing and is due for completion in 

100 33 Target not achieved.Target not 

achieved.The indicator had 3 projects. 

The Livestock Products Processing 

Project had implementation delays 

Non-Standardized Max Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

The Economic Sectors, Employment and 

Infrastructure Development cluster

Non-Standardized

152 111 Target overachieved. The Economic Sectors, Employment and Non-Standardized

86 183 Target overachieved. Two training 

sessions conducted by the AIA to 

accommodate attendance by the 

majority of stakeholders. 

35 0 Annual target revised in APP2

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual / Quarterly 

targets revised.

The Economic Sectors, Employment and 

Infrastructure Development cluster

Non-Standardized

There were 38 jobs created at PMB 0 38 Target overachieved.There were 38 

4 1 Target not achieved. The target was 

reduced in the revised APP.The 

development agency, as the 

implementing agent, does not have its 

own SCM and relies on the DM for this 

service. This created in a delay as the 

agency did not have control over the 

time frames. 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And The Economic Sectors, Employment and 

Target not achieved. The 

development agency, as the 

implementing agent, does not have its 

own SCM and rely on DM for this 

service. This created in a delay as the 

agency did not have control over the 

time frames. 

The Economic Sectors, Employment and 

Infrastructure Development cluster

Non-Standardized

Trade and Investment Promotion Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target not achieved. The Ugu District 

Municipality Social Compact was 

presented at the DM EXCO on 

15/03/2023 and will be subsequently 

taken to full council for adoption in 

Q1 on 2023/24. 

4

Strategic Industrial Interventions

2 Target not achieved. Two social 

compacts were signed and three are 

still pending the district council’s 

processes i.e. The Ugu District 

Municipality Social Compact was 

presented at the DM EXCO on 

15/03/2023 and will be subsequently 

taken to the full council for adoption 

in Q1 of 2023/24. 

The Ugu District Municipality Social 

Compact is anticipated to be adopted 

in Q1 of 2023/24. 

Programme 4: Environmental Quality 

Management

Programme 4: Environmental Quality Management Standardized Not  Applicable Priority 1: A Capable, Ethical and 

Developmental State

The Economic Sectors, Employment and 

Infrastructure Development cluster

Programme 3: Trade and Industry Development Sector Development Max Priority 2: Economic Transformation And 

Job Creation

Not  Applicable Priority 2: Economic Transformation And 

Not  Applicable Priority 2: Economic Transformation And 

Job Creation

Not  Applicable Priority 2: Economic Transformation And 

Job Creation

Annual target revised for APP 2. The 

applicable target for APP1 was 

achieved.

100 -

Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

Previous APP. Annual target revised. 80 18Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

Previous APP. Annual target revised. 55 10

1 Annual target revised for APP 2. The 

applicable target for APP1 was 

achieved.

Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

Previous APP. Annual target revised.

Target overachieved.

Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

Previous APP. Annual target revised. 4

Target not achieved. POE inaccurate.

4 1 Annual target revised for APP 2. The 

applicable target for APP1 was 

achieved.

Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

100 -Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual target revised. 4 1

0 Target not achieved. No applications 

have been received for processing. 

The indicator is demand driven.

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

Target achieved.

Standardized Max Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

No applications have been received 

for processing. 

100

Target overachieved.

45 45 Target achieved.

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

3 3Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

65 66

3 Target achieved.

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

Target achieved.The annual target was 

revised in APP2. The quarterly target 

applicable to APP1 was achieved in Q1.

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

3

100 - Target achieved. 

3 3 Target achieved.

Standardized Not  Applicable Priority 1: A Capable, Ethical and 

Developmental State

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual target has been 

revised.

1236 346Programme 4:Business Regulations and 

Governance

Consumer Protection Services Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

158 Annual target revised in APP 2. The 

applicable target for APP1 was 

achieved.  

Non-Standardized Max Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Cases were finalised within 90 days 

due to close monitoring and 

management by supervisors.

Annual target revised in APP 2. The 

applicable target for APP1 was 

achieved.  

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual target has been 

revised.

350

75 87 Target overachieved.Cases were 

finalised within 90 days due to close 

monitoring and management by 

supervisors.
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Number of consumer educational programmes 

implemented

Number Growing the 

Economy

309 553 1553

Number of businesses inspected Number Growing the 

Economy

100 148 411

Number of Liquor Authority monitoring reports produced Number Growing the 

Economy

1 0 1

Number of KZNGBB Monitoring reports produced Number Growing the 

Economy

1 0 1

Number of  catalytic initiatives implemented Number Growing the 

Economy

1 0 2

Number of Liquor Authority monitoring reports produced Number Growing the 

Economy

1 1 3

Number of KZNGBB monitoring reports produced Number Growing the 

Economy

1 1 3

Number of catalytic initiatives implemented Number Growing the 

Economy

1 5 17

Number of local municipalities implementing the KZN 

automated business licensing and information management 

system

Number Growing the 

Economy

10 0 10

Number of municipalities provided with technical support 

on business Licensing/Trading Function

Number Growing the 

Economy

10 0 11

Number of programmes facilitated to support informal 

economy 

Number Job Creation 3 0 4

Number of business inspections conducted Number Job Creation 150 0 184

Number of business compliance education and awareness 

programmes conducted

Number Growing the 

Economy

80 0 87

Number of local municipalities implementing the KZN 

automated business licencing and information management 

system

Number Growing the 

Economy

10 13 34

Number of Municipalities provided with technical support 

on Business Licencing / Trading Function

Number Growing the 

Economy

10 10 31

Number of  programmes facilitated to support informal 

economy

Number Growing the 

Economy

3 3 15

Number of  business inspections conducted Number Growing the 

Economy

150 222 717

Number of business compliance education and awareness 

programmes conducted

Number Growing the 

Economy

80 99 293

Number of work opportunities created through 

environmental programmes (IASP)

Number Job Creation 0 0 0

Number of work opportunities created through NRM 

intervention(Wetland rehab, river health)s 

Number Job Creation 1250 0 0

Number of beneficiaries trained on IASP eradication Number Human Settlement 

and sustainable 

livelihood  

375 784 1519

Number of coastal monitoring and enforcement activities 

conducted

Number Human Settlement 

and sustainable 

livelihood  

1 0 0

Number of boat launch sites reports produced Number Human Settlement 

and sustainable 

livelihood  

1 0 0

Number of hectares cleared of invasive alien species Number Human Settlement 

and sustainable 

livelihood  

10000 0 0

Number of work opportunities created through 

environmental sector public employment programmes

Number Job Creation 1545 729 The overall accumualtive jobs 

created is 8456, hence the 

annual target has been met and 

surpassed. 

8533

Number of work opportunities created through NRM 

interventions (wetland rehab)reha

Number Job Creation 0 0 0

Number of estuarine management plans developed Number Human Settlement 

and sustainable 

livelihood  

1 1 2

Number of boat lauch sites produced Number Human Settlement 

and sustainable 

livelihood  

1 1 1

Number of hectares cleared of invasive alien species Number Human Settlement 

and sustainable 

livelihood  

30000 98182 2011164.89

Percentage of complete biodiversity management permits 

issued within legislated timeframes

Percentage - 0 0 0

Number of quarterly economic publications produced Number Growing the 

Economy

1 0 0

Number of quarterly economic publications produced Number Growing the 

Economy

1 1 4

Number of clean up campaigns hosted Number Human Settlement 

and sustainable 

livelihood  

30 0 42

Number of provincial environmental events to 

commemorate environmental days hosted

Number Human Settlement 

and sustainable 

livelihood  

1 0 0

Number of environmental learning-resource materials 

developed

Number Human Settlement 

and sustainable 

livelihood  

2 0 1

Quarterly

Programme 4:Business Regulations and 

Governance

Consumer Protection Services

Target overachieved through media 

coverage such as radio and television. 

927 1553 Target overachieved through media 

coverage such as radio and television.  

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target overachieved. The unit 

partnered with more stakeholders to 

increase the drive and intensify the 

inspection programme throughout the 

Province. 

Target overachieved as staff from the 

Education sub-programme assisted 

with inspections. 

300 411Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Annual APP target changed in APP 2. 

The applicable target for APP1 was 

Policy and Legislation Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual target has been 

revised.

4 1Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual target has been 

revised. 

4 1

2 Annual APP target changed in APP 2. 

The applicable target for APP1 was 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Annual APP target changed in APP 2. 

The applicable target for APP1 was 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual target has been 

revised.

7

3 3 Target achieved. 

3 3 Target achieved. 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target overachieved.Target 

overachieved.1. Rationalisation 

process (Meetings: 31 Jan & 28 Feb 

2023) 2. Liquor Appeals: Dawon 

Synergy, Capital Bets and Casino, 

Sekunjalo, Hammarsdale Shoprite.  

1. Rationalisation process (Meetings: 

31 Jan & 28 Feb 2023) 2. Liquor 

Appeals: Dawon Synergy, Capital Bets 

and Casino, Sekunjalo, Hammarsdale 

Shoprite.

5 13Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

The annual target was revised in APP 

2. The applicable target for APP1 was 

achieved. 

Regulation Services Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual target has been 

revised. 

41 11Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual target has been 

revised. 

41 10

4 The annual target was revised in APP 

2. The applicable target for APP1 was 

achieved.

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual target has been 

revised. 

The annual target was revised in APP 

2. The applicable target for APP1 was 

achieved. 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual target has been 

revised. 

12

The annual target was revised in APP 

2. The applicable target for APP1 was 

achieved.

600 184 The annual target was revised in APP 

2. The applicable target for APP1 was 

achieved.

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

arget overachieved. Municipalities 

have been receiving a higher number 

of applications and have been 

31 34Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual target has been 

revised. 

350 87

31 Target achieved. 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target overachieved. Municipalities 

have been receiving a higher number 

of applications and have been 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

31

There has been in increase in the 

drive towards carrying out blitz

inspection operations within the 

municipal districts and this has

resulted in an increased number of 

450 717 Target overachieved. There has been 

in increase in the drive towards 

carrying out blitz inspection 

operations within the municipal 

districts and this has resulted in an 

9 15 Target overachieved. These 

programmes are crucial in capacity 

building and ensuring that the 

informal traders grow and transition 

into the formal economy.

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target overachieved. The need for 

enforcement has necessitated a drive 

towards conducting more education 

and awareness programmes.

The need for enforcement has 

necessitated a drive towards

conducting more education and 

awareness programmes

265 292Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Programme 5:  Biodiversity Management Programme 5:  Biodiversity Management Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

Non-Standardized Not  Applicable Priority 7: A better Africa and the World

Non-Standardized Not  Applicable Priority 7: A better Africa and the World

Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

Standardized Not  Applicable

Previous APP. Target has been 

revised.

2500 0 This indicator was removed in the 

revised APP.

7725 0 APP1. Indicator title was revised. 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Target has been 

revised. 

3 0 This indicator was removed in the 

revised APP.

1000 1519 Target overachieved. The directorate 

identified savings from other budget 

items and more funds were moved to 

project operations hence more 

training was conducted.

Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

Target overachieved. The directorate 

identified savings from other budget 

items and more funds were moved to 

project operations hence more 

training was conducted.

The Social Protection, Community and Human 

Development cluster

Previous APP. Target has been 

revised. 

100000 0 Annual target revised for the new APP.

3 0 Annual target revised for the new APP.

Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

Previous APP. Target has been 

revised. 

The Social Protection, Community and Human 

Development cluster

7725 8533 Target overachieved. The directorate 

identified savings from other budget 

items and more funds were moved to 

project operations hence more jobs 

were able to be created. 

Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target not achieved. The overall 

accumualtive jobs created is 8456, 

hence the annual target has been met 

and surpassed. The directorate 

identified savings from other budget 

items and more funds were moved to 

project operations hence more jobs 

were able to be created. 

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target achieved.Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

0 0 This indicator was removed in the 

revised APP.

1 1Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

2 2

180929.89 Target overachieved. The directorate 

identified savings from other budget 

items and more funds were moved to 

project operations hence more 

hectares were cleared. Furthermore, 

the rainy season experienced results 

in alien plants growing fster and more 

follow up clearing had to be 

conducted.

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target achieved.

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

Target overachieved. The directorate 

identified savings from other budget 

items and more funds were moved to 

project operations hence more 

hectares were cleared. Furthermore, 

the rainy season experienced results 

in alien plants growing fster and more 

follow up clearing had to be 

conducted. 

100000

0 0 Not included in the revised APP.

Previous APP. Annual target revised. 5 1 Annual target revised in APP 2Programme 5:Economic Planning Policy and Planning Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target achieved. The annual target 

was revised in APP2. The quarterly 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

4 4

Programme 6: Environmental Empowerment 

Services  

Programme 6: Environmental Empowerment 

Services  

Non-Standardized Not  Applicable Priority 7: A better Africa and the World

Non-Standardized Not  Applicable Priority 7: A better Africa and the World

Previous APP. Annual target revised. 3 0 Annual target revised for APP 2.

120 42 The annual target was revised in APP2. 

The target applicable to Q1 was 

achieved.

Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

Previous APP. Annual target revised. The Social Protection, Community and Human 

Development cluster

5 1 Annual target revised for APP 2. The 

target applicable to APP1 was 

achieved.

Previous APP. Annual target revised. The Social Protection, Community and Human 

Development cluster
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Number of environmental capacity building activities 

conducted

Number Human Settlement 

and sustainable 

livelihood  

15 21 69

Number of environmental awareness activities conducted Number Human Settlement 

and sustainable 

livelihood  

250 289 899

Number of clean up campaigns hosted Number Human Settlement 

and sustainable 

livelihood  

30 33 118

Number of provincial environmental events to 

commemorate environmental days hosted

Number Human Settlement 

and sustainable 

livelihood  

1 1 5

Number of environmental learning-resource materials 

developed

Number Human Settlement 

and sustainable 

livelihood  

2 2 4

Number of environmental capacity building activities 

conducted

Number - 15 0 15

Number of environmental awareness activities conducted Number - 250 0 338

Number of tourist guides accredited in line with the 

Tourism Act 3 of 2014

Number Growing the 

Economy

38 0 72

Number of tourist guides inspections conducted to curb 

illegal guiding

Number Growing the 

Economy

3 0 3

Number of toursit guides accredited in line with the 

Tourism Act 3 of 2014

Number Growing the 

Economy

38 41 162

Number of toursit guides inspections conducted to curb 

illegal guiding

Number Growing the 

Economy

3 3 11

Number of functional strategic fora Number Growing the 

Economy

3 0 4

Number of tourism workshops conducted Number Growing the 

Economy

1 0 1

Number of functional strategic tourism fora Number Growing the 

Economy

3 3 10

Number of tourism workshop conducted Number Growing the 

Economy

1 1 3

Number of people capacitated within the tourism sector Number Growing the 

Economy

50 0 122

Number of tourism businesses assessed to ascertain the 

representation of women in management

Number Growing the 

Economy

5 0 10

Number of Service Excellence initiatives implemented Number Growing the 

Economy

1 0 1

Number of people capacitated within the tourism sector Number Education and Skills 

Development 

50 3205 3620

Number of tourism businesses assessed to ascertain the 

representation of women in management 

Number Growing SMMEs and 

Cooperative

5 5 25

Number of service excellence initiatives implemented Number Growing SMMEs and 

Cooperative

1 1 5

Number of district climate change response interventions 

implemented

Number Human Settlement 

and sustainable 

livelihood  

3 0 7

Number of severe weather watch notifications released and 

trend analysis report

Number Human Settlement 

and sustainable 

livelihood  

10 0 15

Number of severe weather watch notifications released and 

trend analysis report

Number Human Settlement 

and sustainable 

livelihood  

12 15 52

Number of climate change education and awareness 

activities conducted

Number Human Settlement 

and sustainable 

livelihood  

1 1 4

Number of climate change response interventions 

implemented

Number Human Settlement 

and sustainable 

livelihood  

3 3 7

Total :

Dated Q4

Quarterly

Programme 6: Environmental Empowerment 

Services  

Programme 6: Environmental Empowerment 

Services  

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

Standardized Not  Applicable

Target overachieved. Some capacity 

building activities were in response to 

flood impacts hence the 

overachievement. 

45 69 Target overachieved. Some capacity 

building activities were in response to 

flood impacts hence the 

overachievement. 

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

Target overachieved. Some clean up 

campaign activities were in response 

to flood impacts hence the 

overachievement. 

90 118 Target overachieved. Some clean up 

campaign activities were in response 

to flood impacts hence the 

overachievement. 

750 899 Target overachieved. There was 

collaboration for the calender that has 

cross-cutting mandate with different 

stakeholders like SANBI and Umngeni. 

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

Target overachieved. There was 

collaboration for the calender that has 

cross-cutting mandate with different 

stakeholders like SANBI and Umngeni. 

The Social Protection, Community and Human 

Development cluster

2 6 Target overachieved. 

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

The Social Protection, Community and Human 

Development cluster

Previous APP. Annual target revised. 60 15 Annual target revised for APP 2. The 

target applicable to APP1 was 

Priority 3: Education, Skills And Health The Economic Sectors, Employment and 

Infrastructure Development cluster

4 4 Target achieved.

Annual target revised for APP 2. The 

target applicable to APP1 was 

achieved.

Previous APP. Annual target revised. 1000 338Standardized Not  Applicable Priority 3: Education, Skills And Health The Economic Sectors, Employment and 

Infrastructure Development cluster

Tourism Sector Transformation Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

Non-Standardized

Previous APP. Annual Target revised. 14 3 Annual target revised in APP 2. The 

applicable target for APP1 was 

150 72 Annual target revised in APP 2. The 

applicable target for APP1 was 

achieved. 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual Target revised. The Economic Sectors, Employment and 

Infrastructure Development cluster

Non-Standardized

11 11 Target achieved. 

112 162 Target overachieved.The number of 

tourist guides that are registering and 

renewing their membership with the 

Department continues to increase 

owing to the sectors recovery 

programme initiated after COVID-19.  

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

The number of tourist guides that are 

registering and renewing their 

membership with the Department 

continues to increase owing to the 

sectors recovery programme initiated 

after COVID-19.

The Economic Sectors, Employment and 

Infrastructure Development cluster

Non-Standardized

Tourism Planning Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Tourism Growth and Development Not  Applicable Priority 2: Economic Transformation And 

Job Creation

Not  Applicable Priority 2: Economic Transformation And 

Job Creation

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual Target revised. 4 1

Previous APP. Annual Target revised. 14 4 Annual target revised in APP2.  The 

applicable target for Q1 was achieved.

10 Target achieved. 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Annual target revised in APP2.  The 

applicable target for Q1 was achieved.

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

10

3 3 Target achieved. 

Previous APP. Annual target has been 

revised. 

30 10 Annual target revised in APP 2. The 

applicable target for APP 1 was 

achieved. 

500 122 Annual target revised in APP 2. The 

applicable target for APP 1 was 

achieved. 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Previous APP. Annual target has been 

revised. 

The Economic Sectors, Employment and 

Infrastructure Development cluster

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target overachieved. The expo was 

planned for 2020, however due to the 

pandemic it was put on hold. The 

Department of Education then made a 

request to the Department to 

continue with the staging of the expo 

after the opening of the sector. 

400 3620

Previous APP. Annual target has been 

revised. 

6 1 Annual target revised in APP 2. The 

applicable target for APP 1 was 

Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

25 Target achieved. 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target achieved.

Target overachieved. The expo was 

planned for 2020, however due to the 

pandemic it was put on hold. The 

Department of Education then made a 

request to the Department to 

continue with the staging of the expo 

after the opening of the sector. 

Non-Standardized Not  Applicable Priority 2: Economic Transformation And 

Job Creation

The Economic Sectors, Employment and 

Infrastructure Development cluster

Target achieved. 25

5 5 Target achieved. 

Programme 7: Environmental Management Climate Change Management Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

Programme 6:Tourism Development

Non-Standardized Not  Applicable Priority 7: A better Africa and the World The Social Protection, Community and Human 

Development cluster

Previous APP. Annual / Quarterly 

target revised.

40 15

Previous APP. Indicator title revised. 7 2 Target achieved

52 Target overachieved. The country is 

currently in a La-Nina period and this 

period caused increased rainfall in our 

region which in turn results in an 

increase in the number of weather 

warnings which the South African 

Weather Service have to issue hence 

the achievement above the target as 

more notifications were issued to 

stakeholders.

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

Annual target revised for APP 2. The 

applicable target for APP1 was 

achieved.

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

Target overachieved. The country is 

currently in a La-Nina period and this 

period caused increased rainfall in our 

region which in turn results in an 

increase in the number of weather 

warnings which the South African 

Weather Service have to issue hence 

the achievement above the target as 

more notifications were issued to 

stakeholders.

32

Target achieved.

3 4 Target overachieved. 

Standardized Not  Applicable Priority 5: Spatial Integration, Human 

Settlements and Local Government

The Social Protection, Community and Human 

Development cluster

7 7

Quarter - 1 Quarter - 2 Quarter - 4
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12/04/2023

15/04/2023

20/04/2023

20/04/2023

28/04/2023

28/04/2023

Sbongeleni Zondi Department Coordinator Quarter 2 Performance Report 

Arthur Leshaba National Oversight Kwa-Zulu Natal Provincial 

Sibongiseni Sangqu National Oversight Noted Work opprotunities for Public 

OTP Coordinator Please receive report with some Lulama Sthembela Ndlazi

Sbongeleni Zondi Department Coordinator Q2 Performance for approval 2022/23

Accounting Officer Approval Certificate: Q2- Attached Londiwe Luthuli

Kwa-Zulu Natal Department of Economic Development, Tourism and 

Quarter 4 Performance Information Report 

Thank you for the report.

Quarter 4 Performance Report

Improved reporting although EIA applications info is not captured

Arthur Leshaba National Oversight The Kwa-Zulu Natal Departmental Quarter one progress report has been attended to and comments provided 16/07/2022

Approval Certificate: Q4- Herewith is the approved Quarter 4 2022/2023 

Londiwe Luthuli Accounting Officer Approval Certificate: Q1- Kindly find herewith approved Q1 2022/2023 validated report for publication. 29/07/2022

Sbongeleni Zondi Department Coordinator Q1 2022/23 13/07/2022

Lulama Sthembela Ndlazi OTP Coordinator please receive report and note the following: 21/07/2022

Sibongiseni Sangqu National Oversight Waste licence appl Progr 4 and Progr 6 Work opportunities  and Progr 2 Climate change indicator  Targeted  0 21/07/2022

Sbongeleni Zondi Department Coordinator Kindly find the validated Quarter one report for 2022-23 for onward transmission. 28/07/2022
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