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Office of the Premier (OTP) 
in KwaZulu-Natal province 

approached Stats SA to 
conduct a citizen 

perception survey in 2015

Stats SA accepted the 
agreement to partner subject 

to the terms contained
in the Memorandum of 

Agreement

Stats SA has undertaken to 
employ its expertise and 
resources to deliver the 
2015 Citizen Satisfaction 

Survey (CSS 2015)

Background



aŜŀǎǳǊŜƳŜƴǘ ƻŦ ŎƛǘƛȊŜƴǎΩ ǊŀǘƛƴƎ ƻŦ ǎŀǘƛǎŦŀŎǘƛƻƴ 
with performance of the provincial 
government

aŜŀǎǳǊŜƳŜƴǘ ƻŦ ŎƛǘƛȊŜƴǎΩ ǊŀƴƪƛƴƎ ƻŦ ǇǊƻǾƛƴŎƛŀƭ 
priorities and performance of provincial 
government departments

aŜŀǎǳǊŜƳŜƴǘ ƻŦ ŎƛǘƛȊŜƴǎΩ ǊŀǘƛƴƎ ƻŦ ǎŀǘƛǎŦŀŎǘƛƻƴ 
with overall performance of their local 
municipality

aŜŀǎǳǊŜƳŜƴǘ ƻŦ ŎƛǘƛȊŜƴǎΩ ǊŀǘƛƴƎ ƻŦ ǎŀǘƛǎŦŀŎǘƛƻƴ 
with level and quality of selected municipal 
services.

Objectives



6 Priorities of KwaZulu-Natal 
provincial government 

Education Rural
development, 
foodsecurity

andlandreform

Health Fightingcrime
andcorruption

Nationbuilding
andgood

governance

Job creation 
(decent work 
and economic 

growth)



CSS is also response to Constitutional 
Imperative to provide a better life for 

all citizen through progressive 
realisation



KZN IN 
CONTEXT



TYPEA :  1
MUNICIPALITY

TYPEB1: 3 MUNICIPALITIES

TYPEB2: 6 MUNICIPALITIES

TYPEB3: 13 MUNICIPALITIES

TYPEB4: 28 MUNICIPALITIES

28

13

6

3

1

Municipal Infrastructure Investment 
Framework (MIIF) used to distinguish 

Municipalities

Metropolitan municipalities (metros)

Secondary cities, local municipalities 
with the largest budgets

Local municipalities with a
large town as core

Local municipalities with small towns, relatively
small population, significant proportion of

urban population but with no large town as core

Local municipalities which are mainly 
rural with communal tenure and with,

at most, one or two small towns
in  their area



10.9M 
People 

20% of 

the {!Ωǎ 
population

Type and 

B1
Municipalities in 
KZN constitute 

50% of the 

population

Type B4 
make up 55%

of local 
municipalities

Type B4

Type A

Type B3

Type B1

Type B2

B4

B4

B4

B3

B3

B2



76%

87%

2002 2014

Access to piped 
water

69%

82%

2002 2014

Electricity for 
lighting

51%

76%

2002 2014

Sanitation

Context: KZN Service 
Delivery Progress

Source GHS 2014



Poverty headcount by 
municipality ς2001-2011 

(SAMPI)



Poverty headcount by 
municipality ς2001-2011 

(SAMPI)



Poverty headcount by 
municipality ς2001-2011 

(SAMPI)Reductions 
in intensity 

and 
Headcount

SAMPI 2011 SAMPI 2001



SAMPI 2001

Poverty 
Headcount 2001

0 ς20%

20.01 ς30%

30.01 - 40%

40.01 ς50%

50.01 ς59.8%

SAMPI 2011

Poverty 
Headcount 2011

0 ς20%

20.01 ς30%

30.01 - 40%



2%

3%

5%

6%

6%

6%

7%

7%

8%

15%

35%

Child Mortality

School Attendance

Assets

Lighting

Cooking

Dwelling

Heating

Water

Sanitation

Years of Schooling

Unemployment

Drivers of Poverty in KZNς
2011 (SAMPI)

Strong linkage 
between  years 

of schooling 
and 

unemployment
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2006 2009 2011

KwaZulu Natal Black African Coloured Indian/Asian White

Gini-coefficient: KwaZulu-
Natal 2006-2011

White

Indian/Asian

Black African

Coloured*

KZN

Significant 
variations in 
inequality by 
population 

group 

*Small sample size  for Coloured persons in KZN province may influence 
figure provided



Coalition 
Government 
by 
Municipality 
Type

Coalition 
governments 
are only found 

amongst B3
and

municipalities


