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Sul-Programme 5: Speclal Programmes -ntegrity |(ntegrity Leadership Conferences (nil for 2017/18) Non-Standardizec |Not Applicable | An efficient, effective and and cluster 1 0 0 0 7The Integrity Leadership Conference
Management ariented public service | There was no budget to host the| will be held within the 2018/20
Integrity Leadership Conference, | financial year,
|POLICY AND GOVERNANCE Sub-Programme 1: Provinclal Pollcy Management | Citizen Satisfaction Survey findings report. Non-Standardized |Nat Agplicable _|An efficient, effective and and cluster 1 1 1 1
oriented public service
Consolidated MTSF Outcomes progress report. Non-Standardized | Not Applicable An efficient, effective and and cluster 1 1 1 1
orlented public service
Consalidated Provincial strategic planning algament Non-Standardized |Not Applicable | An efficient, effective and and Cluster 1 1 1 1
reports. orlented public service
b-Progr 2 Fremiers Prority c ‘multl-sectorial and | Not Applicable Not Applicable | An efficient, effective and development. | Governance and Administration cluster T 1 1 1 1
coordination report on HIV and Aids oriented public service
Sub-Frogramme 3: KIng's SUpport And Royal | RHHT Annual Performance Plan assessment raport. Non-Standardized | Not Applicable | An efficient, effective and and cluster 1 1 1 1
Househotd. orlented public service
Sub-Programme 4: Heritage [AMAFA Annual Plan eport. N Not Applicable | An eficient, efiective and ang Cluster T T 1 1 wrong allocation of target. The
orlented public service target should have been
allocated in the 4th quarter.
[Annually updated Heritage research agenda for the OTP. |Non-Standardized  |Not Applicable An efficient, effective and and duster 1 1 1 1
orlented publle service
Quarterly ADMINISTRATION Executive {.ouncll Support Executive Council Makgotla decision matrices within 10 Non-Standardized Not Applicable An efficient, effective and and cluster 1 1 1 2 2 2 2 No devlation from set target.
working days of meeting orlented public service
Number of Executive Coundil decision matrix Non-Standardized  |Not Applicable | An efficient, effective and and ustar S 5 5 20 ) 20 20 [No deviation from set targe.
i ion progress itted to the orlented public service
ey Costesil
Number of Executive Council meeting decision matrices | Non-standardized | Not Appiicable | An effident, effective and and cluster 5 5 5 20 2 2 22
circulated within 10 working days of meeting. oriented public service Urgent Special Cabinet meeting
was called by the Premier
Financial Management Percentage of external sudit N Not Applicable | An efficient, effective and and Cluster 100 18] Ts0 [There are 4 out of 48 180+ action | Complex actlon plans are now | 100 364 364 o1 Tndicator is non-cumulative,
implemented oriented public service plans which have not been being broken inta smaller tasks
implemented as yet. These are which are more achievable. ?
mostly due to factors beyond the
control of the respective Branches,
o.g. filing of vacant posts.
ge of internal audlt N [Not Applicable | An efficient, effective and and Cluster 700 84 3 Outstanding management actions _[7Complex action plans are now 100 330 330 a2 Tndicator 1 non-cumulative.
implemented ariented public service are mostly due to factors beyond the | being broken into smaller tasks
control of the respective Branches, |which are more achlevable. ?
or are complex and time-consuming
in nature, e.g. filling of vacant posts,
development and approval of
Provinclal policies and strategies,
legislation etc
Percantage of invoices paid within 30 days [Non-Standardized | Not Applicable |An efficlent, effective and and uster 100 84 84 Payment voucher documents did not | Responsibility Managers need | 100 B3 =2 3 Indicator is non-cumuative.
ariented public service meet minimum standard and to ensure that payment vouther|
procedures and cash blocking documents meet minimum
constraints within the department.  |standards and procedures and
cash flow projections are
updated monthly. Ongoing
guidance s being provided.
Percentage of Risk interventions as per the risk reglster | Non-Standardized | Not Applicable | An efficient, effective and and cluster 100 3 3 100 164 164 a1 Indicator s non-cumulative.
completed oriented public service Many of the overdue action plans | Complex action plans are now
are carried over from previous belng broken into smaller tasks
financial years. In most cases the which are more achievable.
delays are due to factors beyond the
control of the respective Branches,
e.g. filling of vacant posts, approval
of Provincial policies and strategies
INSTITUTIONAL DEVELOPMENT | Sub-Programme 1:Strategic Human Resourte Number of 6 monthly provincial T N Not Applicable | An efficient, effective and and cluster 1 1 1 2 2 2 2
Sub-Prog; x repons. oriented public service
" 5: Spectal
Programmes [Security Services and Protocol Unit) |Number of strategy progress Ny Not Applicable An efficient, effective and and cluster 0 ) o 2 2 2 2
reports. oriented public service
[Nurmber of HRDC Council meetings. Non-Standardized |Not Applicable | An efficient, effective and and cluster 1 T 1 3 3 3 3
oriented public service
Number of Human Resource compliance reports Non-Standardized  |Not Applicable | An efiicient, effective and and cluster 3 3 3 15 15 15 15
submitted. oriented public service
Number of PRRDF forum meetings. Non-Standardized  |Not Applicable | An eficient, effective and and Cluster 1 1 T 0 4 0 4
oriented public service
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coordination report on HIV and Aids.

oriented public service

Non-Standardized Not Applicable An efficlent, effective and and cluster 1 4 4 4 4
oriented public service
Number of public service training sessions. Non-Standardized Not Applicable An efficient, effective and and cluster 35 There is limited capacity due to the 200 138 138 138
oriented public service fact the contract of the associates.
came to an end.
[Number of quarterly Minfmum Physical Security Non-standardlzed  |Not Applicable | An efficient, effective and and Cluster 1 n 2 2 1
(Mpss) i i reports. oriented publicservice
Number of quarterly reports on technical support services| Non-Standardized  [Not Applicable | An efficient, effective and and Custer T 2 2 n 1
provided to all HR units in the provincial gavernment of oriented public service
i aiten
Number of Strategic Human Resource forum meetings Non-Standardized Not Applicable An efficient, effective and and Cluster 1 4 Ll 4 gl
held. oriented public service
‘Number of Threat and Risk TTRA) N Not Applicable | An efficient, effective and and cluster 1 r 2 n 1
monitoring coordination reports. orfented public service
Sub-Programme 3: regal Senvdces Number of Quarterly Reports an Provincial Legislative ‘Non-Standardized Not Applicable An efficient, effective and and Cluster 1 4 4 4 4
Programme submitted within 10 days of end of each arlented publlc service
Guare:
Sub-Programme SiCommunication Services Number of Internal newsletters to OTP staff o [Non-Standardized  [Not Applicable | An efficient, effective and development- |Governance and Administration cluster 1 4 5 5 5
developments in the department, oriented public service
[Number of articles on the PGOP published in the print Non-Standardized Not Applicable An efficient, effective and and cluster 2 8 13 13 13
media targeting external audiences. oriented public service
Sub-Programme 5: Special Programmes - Integrity | Number of annual performance business plans for human [ Non-Standardized [Not Applicable An efficient, effective and and cluster 1 4 4 4 4
Management rights target groups: 1x gender; 1 x disability; 1 x children ariented public service
01 e vesiis ditisens
Number of awareness sessions on human rights Nop-Standardized Not Applicable An efficient, effective and and cluster 2 10 16 16 16
coordinated. oriented public service
Number of i ‘uman righls manitoring reports. N Not Applicable | An efficient, effective and and cluster o 2 2 2 2
oriented public service
Number of consolidated reperts on the rell-out of the | do| Non-Standardized Not Applicahle An efficient, effective and and cluster 1 Gl 1 4 4
right even when nobody is watching campaign. oriented public service
Number of coordination reports on prejects for youth, Non-Standardized Not Applicable An efficient, effective and and cluster 1 4 4 4 4
oriented publicservice
Number of ethics workshops.. Non-Standardized  |Not Applicable | An efficient, eflective and and Cluster T 2 2 n N
oriented public service
Number of fraud and corruption reports. Non-Standardized  |Not Applicable | An efficient, effective and and cluster 1 a 4 a 4
ariented public service
Number of OTP Ombudsperson reports. Non-standardized  |Not Applicable | An efficient, effective and and cluster 1 2 7 2 2
orfented public service
[Number of Quarterly Intervention reports on the Non-Standardized  |Not Applicable | An efficient, effective and and Cluster 1 3 n n 7
resalution of service delivery complaints received, oriented public service
Number of quarterly monitoring reperts on youth forums | Nen-Standardized Not Applicable An efficient, effective and and cluster 1 4 4 4 4
and supported. ariented public service
Number of quarterly progress reposts (National Anti- Nop-Standardized [Not Applicable An efficient, effective and and lion cluster 1 4 4 4 a
Corruption Hotline cases) oriented public service
Sub-Programme 6: Inter-Govermental Refafions | Number of COHOD decision matrixes. [Non-Standardized  [Not Applicable | An eficient, effective ang and cluster B 0 10 10 10
oriented public service
[Number of IGR Provincial Forum decision matrixes. [Non-Standardized |Wot Applicable | An efficient, effective and and uster i The meeting was postponed twice | 7The matters thatare on the |4 3 3 3
oriented public service due to clashes of provincial meetings | agenda will be carried forward
and events and be dealt with by the IGR
unit in thier operational
[Nurcber of Premier's Technical Coordinating forum N Not Applicable  |An efficient, effective and and cluster T 2 3 3 3
decision matrixes. oriented public service
Number of Twinning T Teports .|N Not Applicable  [An efficlent, effective and and cluster T 7 2 2 7
oriented public service
Sub-Programme 7: Gaming and Retting Number of functionality assessment reparts. Non-Standardized ~ [Not Applicable  [An efficient, effective and and cluster 1 a 4 a 4
oriented public service
‘Number of quarterly assessment reparts on Gaming Non-Standardized  |Not Applicable  |An efficient, effective and and Cluster T n a 4 a
Board Activities. oriented pubiic service
POLICY AND GOVERNANCE Sub-Programme 1; Provindal Policy reports on the ity of PGDP Action | Non-Standardized | Not Applicable | An efficient, effective and and cluster 1 2 2 2 2
Workgroups. oriented public service
Number of Consoli MPAT Teports Not Applicable  |An eFficlent, effective and and cluster ) results received in the 4th quarter. 2 2 2 2
tabled at the Governance & Administrative Cluster. oriented public service
Number of i PGDP ion Reports, | N« Net Applicable |An efficient, effective and and cluster 1 4 4 4 a
oriented public service
Number of Front Line Service Delivery reports {FLSD) Noo-Standardized  |Not Applicable  [An efficient, effective and and cluster 1 2 2 2 2
oriented public service
Number of policy audit reports Mon-Standardized  |Not Applicable  |An efficient, effective and and cluster 1 2 7 2 2
oriented public service
Number of QPR Assessment reports, Non-Standardized Not Applicable An efficient, effective and and cluster 1 4 4 4 4
oriented public service
ENumber of quarterly monitering reports on status of the [Non-standardized Not Applicable An efficient, effective and and cluster 1 4 4 4 4
Nerve centre. oriented public service
Number of six manthly reparts on Jevel of compliance Non-Standardized Not Applicable An efficient, effective and and cluster 1 2 2 2 2
with Batho Pele principles, oriented public service
Number of six monthly Service Delivery Improvement  |Non-Standardized  |Not Applicable | An efficient, effective and and cluster 1 2 2 2 2
Plan {SDIF) implementation reports. ariented public service
Sub-Frogremme 2: Premier's Priority ¢ it ial i and N Nat Applicable An efficlent, effective and and cluster 1 4 ] 4 4
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No. Workshops of stakeholders on PGDS/P Vision 2035. | Non-Standardized ﬁut Applicable An efficient, effective and and cluster 1 4 3 3
ariented public service
Number of quarterly coordination reports on progress | Non-Standardized  |Not Applicable | An efficient, effective and and cluster T 4 ] 2
[with PEMP implementation. oriented public service
Number of quarterly coordination reports on special | Non-Standardized  |Not Applicable | An efficient, effective and and cluster T 4 4 2
projects. oriented public service
Number of quarterly O5S provincial coordination and | Non-tandardized _|Not Applicable | Ab efficient, effective and and cluster 1 3 7] a
monitoring reports. oriented public service
Number of izimbizo co-ordination reports Non-Standardized [Not Applicable [An efficient, effective and and cluster 1 0 3 3
oriented public service
Number of MRM coordination reports Non-Standardized  [Not Applicable | An efficient, effective and and cluster 1 ) 4 4
oriented publicservice
[Rumber of strategic partnership forum meetings with | Non-Standardized  |Nat Applicable | An efficient, effective and and cluster 1 4 3 3
each sector : 1x NGO; 1 x Business,Labour and orlented public service
Academics; 1 x Traditional Leadership and 1 x Refigious
sector.
Number quarterly Veteran support services coordination |Non-Standardized  |Not Applicable | An efiicient, efiective and and cluster 1 ] ] 4
reports. oriented public service .
Sub-Programme 3: King's Support and Royal [Farmber of RAKT quarterty monitoring reports. [T e Not Applicable | An efficient, effective and and luster 1 ] 4 4
Hausehold oriented public service
Quarterly reports on support services provided to RS |Non-Standardized  |Not Applicable | An efficient, effective and and cluster 1 1 4 4
Majesty and Rayal Household. oriented public service
Sub-Programme 4: Heritage Number of Amafa monitoring repors. Non-Standardized  |Not Applicable | An efficient, effective and and cluster 1 a ] 4
oriented public service
Number of community heritage awareness compaign  |Non-Standardized | Not Applicable | An efficlent, effective and and cluster 2 B 8 0
reports, ariented public service
Number of heritage markers. Non-Standardized  |Not Applicable | An efficient, effective and and cluster 1 6 3 6
oriented public service
Number of monuments or memorlals erected. Non-Standardized  |Not Applicable | An efficient, effective and and Cluster 2 8 4 4
oriented public service
Tistal n
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UsemameQl Fole 1 oedtanch (71 Dt 1) Liserame G2 ke (1 Femlhinck (32 _ Dated Q4 Usemame === =1 ——
Bonisiwe Zondi ot ismht Coirrhoal Vlwans finil stinchisl
Lulama Sthembela Ndlazi OTP Coordinator Please receive report
Bonisiwe Zondi |Department Coordinator Please receive raport
Nonhlanhla Omic Mkhize Head of Department [Approval Certificate: Q2-
Please receive | 1L/ 010
Please ncoiin | 104170
Please receive
Approval eyina
Please receive report with validated QA znd nnual pre-audited. 10/05/2019
Please receive report with comments 16/05/2015
OTP Coordinator Please receive report with comments 16/05/2018
Department Coordinator | Please receive report with annuat valideted and pre-zudited figures. | 22/05/2019
Bonisiwe Zond) Department Coordinator please receive Q1 Performance report. 16/07/2018
Bonisiwe Zondi Department Coordinator Please receive Q1 performanc report. 26/07/2018
Lulama Sthembela Ndlazi GTP Coordinator [Please receive report with comments, 23/07/2018
Nonhlanhla Omic Mkhize Head of Department [Approval Certificate: Q- Good day 30/07/2018
Tsumbedzo Mario Munyai INalionaI Qversight lﬁepnn noted. 17/07/2018
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