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‘Annia Performancel

og b a dicato dicator Typa Outp a4 Reason for Deviatia A
Programme 1: (PP n——— T e, swwsiotm 1 1 [Target has been achieved "

Approved HSDS business plan Non-Standardized |Not Applicable 1 1 Target has been achieved None Required

[ Agproved Human Resource Plan reviewed annually Non-Standardized | Not ARplicatle 1 1 Target has been schieved None Required

[Approved ICT Governance Framework reviewed annually |Non-Standardized | Not Appficable 1 1 Target has been achieved one required

[Approved IT e it N Not Applicable 1 B Target Achieved None Reauired

annualty

Approved Litigation i Not Applicable 1 B [Target has been achieved Nore Required

Approved Medium Term Expenditure Framework Non-Standardized | Not Applicable 1 1 Yarget has been achieved Nore Required

Database with Estimated Provincial Revenue and

Expenditure Report [EPRE) for Human Setlements.

anproved organisational structure finalisd Nat Applicable 1 g vith line fion by the Acting HOD in
on the 6th February 2019, Workshop [progress.
with EXCO and MANCO members on
the 25th. Delay in confirming dates
for consuttation with fine
management.
Paogramma 2: housing Needs, Resentch and  |[Anpual indioxtors Approved beneficiary capacitation strategy on home Non-Standardized  |Not Applicable 1 o Target was nat achieved due to i the 2018/20 Financial year more
Planning lownership re-viewed annually pacity ints, pacity will be sourced In order to
adress this Indicatar.

‘Approved multi-year housi fan reviewed i Not Applicable 1 1 Target Achleved sz Required

annually

Municipal Spatial plans aligned to the KZN |t Not Applicable 20 3 Target not achieved due to cost llembe DM, Greater Kokstad

HSMSF's focus areas cutting measures. MSD Plans Muicipality: Uthukels DM
aligned: lembe DMV; Greater Kokstad
[ Municipality; Uthukela DM.

|Namber of accredited municipaiit i h o i ot Applicable 7 7 Target Achleved None Required
institutional support
[Number of Catalytic Prajects approved [on Standardized 2 1 Target was not achieved due to poor | The indicator will be reviewed in the
of municipalities proje Financial year.
lapprovat processes. Project
| Approved: Greater Amaoti Project.

Number of Catalytic Profects N Not Applicable a o Target has been achieved. No None Required
challenges. Projects Implemented:
Empanger A Stage 2
Services, Empangeni Phase 16 Stage
2 Services, Empangens Phase 1C
Stage 2 Services,Cornubia Phase 1B
stage 3

Number of nationally approved catalylic projects In Non-Standardized | Not Applicable « B [Target was not achieved only 1 im; cator will be reviewed in the

planning nationally approved Catalytic project [next financlat year.
Tar Greater Amaofi (nformal
settlement Upgrade Housing was
approved in 2018/19 out of the six
projects submitted to the Nationsl
Department.

Number of policies approved [Non-Standardized  |Not Applicable 1 2 Two policies were approved: . [The current inancial year dellvery
Intensification Policy, and Revised  [wil be used es the baseline when
procedure for closing aut of projects |setting targets for the next financial

year,

[Number of projects in planning [Non-Standardized | Wot Applicable 102 118 Target has been exceeded {The current financial year delivery
will be used as the baseline when
setting targets for the next financiat
year.

Frogramme 3: Housing Development [Annuat tndieatars [Approved implementation plan to fast track the Non-Standardized |Not Applicable 1 B Target has been achieved None Required

implementation of the Title Deeds Restoration

Programme [From 01 April 1994 ta 31 March 2014)

[Approved i i 10 st track thef Not Applicatie 1 1 Target has been achieved None Required

the Titte deeds which were not issued during the

swopping of project milestones during 01 April 2014 to 31|

March 2016 reviewed annually

Number of housing opportunities for m NonStandardized  |Not Applicable 76 o The construction of milltary veterans |1) A competent Project Manager and
houses was hampered by anumber |Architect has been appolted to
of challenges Including the shortage |provide technical support the
of materiat on site, lack of capacity of |Implementation Agent to fast-track

Agent to construct of the profect.
houses, the principle of ‘Nothing |2} the Department made avaitable
About Us withouth Us', military serviced sites owned by the
veterans approved in for i
the HSS 3 they have benefitted houses. These have been avaled in
previously, verification of military h Park (7],
veterans who five in rural areas Into [Glerwood (19) and Copessille {20
DMV database and construction of |3] The Department has engaged with
houses not in line with the generic | DMV to fast-track verification of

military veterans who have
benefitted from normal housing
projects and nead senovation of their
houses. ) The Military
Veterans leadership in the Pravince
has agreed to have all military
veterans who are still having
challenges with DMV about their
verification to be considered for
norml 40sq.m. houses and they are
being inctuded on housing projects
under construction in various

Number of informa Settlement: ded i Not Applicable 2 o [The targeted informal settlements | Delivery [s anticipated in the next

QPRtar for Institutionaf of loeation Repart
P

were i the Metro. The process of
appointment of contractors by the
metro to Implement the prolecst has
been slow. The fanding had to be
diverted to other Programmes,

financial year
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houses completed

difficulties inmoving people who are
on the way of services poses a
challenge, hience the under
performance.

its efforts to unblock bulk
chaltenges which plague
subsidy instrument.

o the way of services poses a
ehallenge, hence the under
performance.

Number of Rural ities created [Nt Applicable {6760 11237 11237 11237 [The demand in this sector of Ruman | The current financial year delivery
|3ettlements coupled with the fact will be used as the baseline when
that there has been a relative slow  [setting targets for the next financla)
[down in the delivery of urban Vear.
projects in the Matro, has led to the
relative increase in the delivery In the
Rural Sector,
Number of Urban Houzn ities created i fine | F ot Applicable ~fsee 7560 7960 =3 There has beena concerted effort  [The cumrent financial year defivery
with National Service Belivery Outcome 2, National tsken by the Province todeliveron  [will be used as the baseline when
i Outcome 8 Programmes, hence the  [setting targets for the next financial
Strategy, integrated Urban Development framework, KZN over achievement in this quarter. year.
HSMSP
(Anproved | ion Flan for the Gonaf the | ot Apslicabie 1 T T T Target Achieved None Reauirea
Froperty Wissagement KwaZulu-Natal Housing Fund properties to the
municipali in terms of of section 15 of the Housing
Act, 1997 reviewed annually
Approved implementation Plan for the Title deeds Non-Standardized Not Applicable 1 1 1 1 I Targat Achieved None Required
Restoration Programme (Prior 10 01 April 1992) reviewed
o |
Quarterly = [awanteriy im Approved Fraud Prevention Plan reviewed annually Non-Standardized  [Not Applicabie £ T Tris Indicator vies targeted for the  [None Required T T 0 T Target has been achleved None Required
3rd quarter but it couldn’t achieved.
[The fraud risk assessment was
completed In the 3cd quarter, which
impacted the review of the Fraud
Prevention Plan, therefore the Fraud
Prevention Plan review was only
[concluded in the current quarter.
[Approved MPAT Improvement Plan reviewed annually |Nor-Standardized |Not Applizable i g g Not targeted for the cument quarter. | None Reauired g T 0 T [Target has been achieved ane Required
Approved fisk Tan reviewsd annuall Nor Not Appiicable B 3 g Not targeted for the current quarter, | None Required T g T 0 Target has been achieved None Required
Nomber of Iiigation cases mitigated Non Stardardieed |Nat Applicable T B 2 Target has been exceedes The carrent financial year a 12 12 17 Target has been exceeded [The current financial vear delivery
delivery wil be used as the il be used as the baseline when
baseline when setting targets setting targets for the next financlal
for the next financial year. year.
Fersonnel information on Persal System verlfied Non-Standardized [Nt Applicable 00 = Under performance 1s caused by | Posts are in the process of being| Underperformance is caused by | Posts are In the process of being
insufficient Capacity of Personnel  [filed insufficlent Capacity of Personnel and|| ftled
(and the delay in the response from the delay in the respanse from
academic institutions acadernic institutions
Programme2: Howsing Neods, Research snd | Quuarterly Indicators Number of howseholds provided with consumer Nomstandardized  [Not Applicable = e Both the 4th Quarter and the Annual A far 25 possible in future we [12000 23147 187 [Annual Target achieved and (s far as possibie in future we Wil
Planning education Target achieved and exceeded due  [will en devour 10 plan for actual exceeded due toan increased endeavour to ptan for actuzl output
10 an increased demand for output that is with the |demand for Consumar Egucation. that is in line with the planned
Consumer Education. planned output {target). outout,
iy Enhanctd Peoples Housing Process: Number of houses |Non-Standarded  |Not Applicabie 153 I ez !T s a recovery lram previous [The current financial year 3927 T [Trvis 13 @ recovary from previous The current financial year delivery.
completedt performance in the Vulindlela celivery wil be used as the performance In the Vulindlela will be used as the baseline when
[Housing Project, which is 3s a result|baseline when setting targets Housing Project, which s a5 a result [ seftting targets for the next inanclal
ot arrear payments for completions [ for the next financial year. of arrear payments for completiors  |yea
that were owed by Province to the that were owed by Province to the
Developer, Developer.

[Airscsiay Nomber of ingunits | E ot Applicable 5172 3 =3 [T over perk n Roral Tm Talyear 1zncss [==s 20953 IEE] Target hes been exceeded [The cumrent financial year delivery
completed i the Province across al housing programmes Housing during the pervious delivery will be used as the willbe used a5 the baseline when
{Excluding Rectification] quarters, has led toa theslight | baseline when setting targets setting targets for the next firancial

decrease in performance during the [for the et finsncial year. vear.
| ath quarter.
Al subsidy istraments: Number of groperties ransiermed |NonStndardized  [Not Applicable T 0z Toeds ections siower the | |A councl g 3255 3 Deeds Office rejections siower the | Acouncil resolution was obtained
(from April 1992) process for registration of title obtained with the purpose of process for reglstration o tite desds. |with the purnose of indemnilying the
deeds. Most of the sites are affected [indemnifying the engineers and Most of the sites are affected by [engineers and council to takes up the
by section 26(1) certiticate in counci to takes up the risk. section 2611 certificate in eThekwini |risk. Province Is engaging with
e Thekwini Metro. Province is engaging with Metro. eThekwinl to ensure effective
eThekwini to ensure effective [imptementation of the resolution.
implementation of 1
resolution.
A subsidy instruments: Namber of serviced sites Non-Standardized rTm Applcable 2eas 2225 [T over periormarce &= o a resalt [T carrent francial year 4567 e over performance s 2  Teswlt o] The current financial year defivery
delivered in il housing programmes being utilised by the of an Increase in the need t deliver |delivery wil be used as the an increase in the need toceliverin | will be used as the baseline when
Province. in this Programme, due to baseline when setting targets this Pragramme, due to insulficient  [setting targets for the neat financial
insufiicient funding to defiver for the next financial year. funding to deliver complete houses  [year.
complete houses due torecent due to recent budget cuts.
budget cuts.
[Emergency Fousing Programme (inclusive of Sukuma | Non-Stendardized |Not Applicabie 74 T2 262 [This s a5 s result of a "eatehup _ [The eurrent financial year . [730 [T 1 w3 & result of a "catch-up” | The corrent financial year defivery
[Sakhe): Number of houses completed [programme in this Item, which did delivery will be used as the programme in this item, which did will be used as the baseline when
ot start well and is beg baseline when setting targets ot start well and is beginringto | setting targets for the next inancial
increase in production. for the next financial year. incresse in production.
Expanded Public Works Programme (EPWP): Numberof | Non-Standardized Not Applicable 1300 il 719 | Currently there are no chalienges | The current financial year 5500 6684 7493 7493 Target has been excesded The turent financial year delivery
work ities created that are causing nan-reporting. The  |delivery will be used a5 the il be used a5 the baseline when
reasan for not meeting quaters | basetine when setting targets setting targets for the next financial
targets was due tathe fack that | for the next financial year, year.
many projects commenced
construction st the beginning of the
financial year as they are multi-year
projects, hence the annuat target has
been excesded and quarterly target
not exceeded.
Informal Settlements Upgrade Programme: Number of | Non-Standardized  |Not Applicable = T a72 [Toe challenze of Bulks 55 well as the | The Depariment is continaing in [4110 1108 1208 1221 [The challenge of Bulks 2s we as the | The Department fs comtinuing in s

difficulties in moving peaple who are efforts to unblock bulk challenges

which ptague this subsldy

trument.
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Informal Settiements Upgrade Programme: Number of | Non-Standardized | Not Applicable I 275 The problem of slignment of Bulks | The Department is continuing in | 3275 1058 1089 The prablem of alg Bulks by [ The is continuir
newsites connected to basle services by District Municipaities st its efforts to unblock bulk District Municipalities still remains:a |efforts to unblock bulk challenges
remains 2 challenge, Although these |chatlenges which plague this chaltenge, Although these are | which ptague this subsidy
are confirmed at planningstage, the |subsidy instrument. confirmed at planning stage, the  [instrument.
challenge always comes when it challenge always comes when it
needs tobe implemented, hence the needs to be Implemented, hence the
underperformance. underpertormance.
Integrated Residential Development Programm NonStandardized | Not Applicable 777 135 The delivery of houses has been | The Department is cantin 81 2421 2307 The delivery of houses has been | The Department is canlinuing in its
of houses complete: delayed due to bulk water s efforts to unblock bulk delayed due to bulk water eflorts to unblock bulk challenges
conmection issues experienced with [challenges which plague this [ rienced with  [which this subsidy
the District Municipalities. subsidy instrument. the District Municipalities. instrument
integrated Residential Development Programme: Number |Non-Standardized | Not Applicable: 2170 The i tsincreased | The inarial year 2265 2590 4473 [The Implementing agents 1 - .sed | The curcent financial year delivery
of new sites connected to basic services their capacity in order to meet the  [defivery will be used s the their capacity in order to meet the | wil be used 35 the baseline when
yearly target, hence the over- baseline when setling targets yearly target, hence the over- setting tangets for the next financial
in the for the next financiaf year. performance in the cument quarter.  [year.
Wilitary Veterans Holising Programme: Number of houses | Non-Standardized | Not Applicale military veterans |1} tent Project Monager |76 o o o The ian of military 1 Project Manager and
completed houses was hampered by a number |and Architect has been houses was h d by @ rumber i to
of challenges inciuding the shortage |appainted to provide technical of challenges Including the shortage | provide technical support the:
[of material on site, lack of capacity of support the Implementation of material on site, lack of capacity of |Implementation Agent ta fast-track
Implementing Agent toconstruct | Agent to fast-track i e t e project,
houses, the principle of "Nothing  fimplementation of the project. houses, the principle of 'Nothing |2] the Department made avallable
About Us withouth Us’, military 2} the Department made About Us withouth Us', military serviced sites owned by the
veterans who cannot be approved in |avaifable serviced sites owned veterans approved in f i
| the HSS as they have benefitted | by the Department for the HSS a5 they have benefitted houses. These have been avaited in
previously, verification of military | construction of houses. These previously, verification of military (a3) h park (7),
veterans who (ive in rural areas Into | have been avaited in veterans who llve n rural areas Into | Glenwood (19) and Copesville (20).
d i (13), Savannah DMV database and construction of |3} The Department hias engaged with
hauses not inline with the genede | Park (7], Glenwood {18) snd houses not in ine with the generic | DMY to fast-track veritication of
specification. Copesville (20}, specification, mititary veterans who have
5) The Department has engaged benefitted from normal housing
with DMV to fastetrack. [Frojects and need renovation of their
verilication of military veterans houses.
| who bave benefitted from 4) The Military Veterans leadershipin
normal housing projects and the Srovince has agreed to have all
need rencvation of their military veterans who are stil having
houses, challenges with DMV about their
) verification to be considered for
eadership in the Province has normat 40sq.m. houses and they are
agreed to have all military being included on housing projects
veterans who are still having under constsuction in various
challenges with DMV about municipalities.
thelr verification tobe
considered for normal a0sq,m.
houses and they are being
included on housing projects
under construction In various
municipalities.
Number of affoedable fental Housing opportunities: NonStandardized | Not Applicable < £ a8 “The SCM processess of the 1) The Rock Park CRU IE3 28 4% a8 The SCM processess of the eThekwini [ 1} The Rock Park CRU Imptementing
Number of Commuriity residential units completed eThekwini Municipality took longer | Implementing agent's contract Municipatizy took longer than sgent's contract lapsed and was then
than anticipated. Projects could not |[apsed and was then anticipated. Projects could not then  [terminated and 2 new IA has been
then start on time ss a rasult of terminated and 2 new A has start on time as a result of delavs In [appointed to repackage the profect.
delays i i procurement. 2)The Jika Joe and N11 CRU project
1) Non perfomance by the contracter  the project. 1) Non gerfornance by the contractos | were then continued as CRUs. The
at Rocky Park. 2The Jika Joe and N11 CRU at Rocky Park. eonstruction an ika joe CRU profect
2) The Jika Joe and N11CRU projects | project were then continued a5 2) The Jika Joe and N13 CRU projects | has started while the N11 submission
were delayed by the process of being[CRUs. The construction on ika were delaved by the process of being s in the process of spproval.
converted from CBU project into|joe CRU project has started <converted from CRU project into
Social Housing project where a while the N1L subraission s in ‘Soxial Housing project where a
national directive was issured. the process of approval. natianal directive was issued.
National had since clarified that the National had since clarified that the
projects can continue being | projects can continue being
implemented as CRUs as initiation | implemented as CRUs as initiation
was before the directive was issued. was before the directive was issued.
Number of affardable rental Housing opportunities: Non-Standardized | Not Applicable 208 "Delays i of 1) hassins  [330 208 208 208 Delays i 1] P has since
Number of Sociat housing units completed planned projects due tothe reasons |established a data base of pranned projects due o the reasons [established  data base of credited
below: credited SHis and got sufficient below: SHis and got sullicient capacity to
1) Lack of credible SHi data base.  |capacliy to enfiance the rallout 1) Lack of credible SHI database, | enhance the rofiout plan.
2) Lack of Land disposal policy for ~ [plan. 2) tack of Land disposal poticy for  |2) The Department biad convine
municipaiities” 2) The Depactment had convine municipaities meetings with councilors and
meetings with caunclliors snd runicipalltes to kick start the
municipalities 1o kick start the process of rollout the land disposal
process of rallout the land poticy
disposal polley"
Nurmber of households benefiting from infosmal Nan-Standardized | Not Applicable 472 472 [The difficuity In getting people from | The Deparlmentis continuing in 4110 1371 1243 1221 The difflculty in gett from [The tinuing in its
settiements upgrading the way of services as well asthe  [its effarts to unblock bulk the way of services as well as the |efforts to unblock bulk chalenges
unavallability of Bulks for these challenges which plague this unavailability of Bulks for these which plague this subsidy
projects has been a challenge. subsidy instrument profects has been a challenge. instrument,
Number of households provided with adequate sanitation | Non-Standardized | Not Aplicable 3579 This I a5 a result of increasd delivery | The current financial year 4110 956 9300 10390 This Is as 2 result of increased [The current financial year delivery
facilities in housing delivery, where Province  [delivery will be used as the delivery in housing delivery, where | will be used as the basefine when
ensures that every house thatls  [baseline when setting targets Province ensuses that every house | sestling targets for the nexcfinanclat
delivered has a sanitation facil tor the next financial year. thatis dellvered has a saitation  [year.
tacility.
Number of idy sube i Nat Appicable 2722 4724 This s 35 3 resuit of over- The current financla! vear 17842 19361 26705 20302 [This s as a result of aver- [The cusrent finaneial year delivery
(All hausing programmes excluding Rectification and gap performance in Rural Housing which |defivery will be used as the performance In Rural Housing which | wil be used as the baseline when
income market} came about partly as the result basefine when setting targets came about partly as the result setting targets for the next financial
holses affected by inclement forthe next financiat year. hauses affected by inclement year.
weather In the Province, as well as weatherinthe Province, as well as
the acceleration in the delivery of the acceleration in the delivery of
055 houses. 055 houses.
Number of new title deeds issued for the subsidy market | Non-Standardized | Not Applicable X 908 Dilficulties experienced with the tum | The matter was brought to the 4026 2282 2053 1729 Difficuities experienced with the turn | The matter was brought to the
Ifrom April 2084} around time at Deeds Office whish |attention of the Metro end 2 around time at Deeds Office which | attention of the Metro and a Council
the Department has o direct control | Council Resolution was passed the Departmen has o direct control | Resolution was passed with the
over. However there is a noticeable | with the purpose of over. However there s a noticeable  |purpose of indemnifying the
increase recently. indemnifying the engineers and increase recently engineers and for Council to take up
for Council to take up the risk the risk, Province s engaging with
Province is engaging with eThekwini to ensure elfes
eThekwin to ensure effective implementation of the resofution.
implementation of the
resolution, |
| ]
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Froperty Mansgement

Number of post- 1994 title deeds issued (April 1004- NonStandardized  |Not Applicable o E Tess Reported under-performance is [The Department s in the 18003 1947 2202 2358 Reported underperformance s | The Department fs in the process of

March 2014} attributable to the capacity process of establishing the PMU atibutable to the capaclty |establishing the PMU to be Iocated
chaflenges in the TRP Unit. 1o be located within the affice challenges in the TRP Uni. vithin the office of the HOD and the
Unresofved tand Issues and of the HOD and the additionat Unresolued lan issues and additional staff 10 assist with the Pre-
incomplete planning act staff to assist with the Pre-1594 incomplete planning activitles were | 1994 municipal stock has been
asoidentified during the municipal stock has been i during the assigned. The nequired experties to
conveyancing process. As planning |assigned. The required conveyancing prosess. As planning  |enable further progress have been
activities were undertakenother  [experties to enable further ies were undenaken other land |dentified & suppy chain processes
landt jingissues were b i ing issues were ic are bei The Cots has

i 1pply cha Contorming ious seni
Conforming settiements with the | being undertaken. The DoHS ‘with the approved Jike Town Planning firms;
approved layout was another has also appolnted various was another challenge that inhibited |Social Facilitators; Housing
challenge ibited the desired [service providers like Town the desired outcome, eThekwini | Development Agency & s stllIn the
outcome. eFhekwini Metros Planning firms; Social Metro Is carmying most of the process to appoint conveyancers.
carrying most of the provincial Faciltators; Housing provincial backlogs with projects | The Department has also reviewed
backlogs with projects mainly Agency &is st maiply atfected by the missing the communication strategy with an
affected by the missing beneficiaries, [in the process 1o appaint beneficlaries, town planningand | Intension to address beneliciary
town planning and compliance conveyancers. The Department comptiance certification. issues and resolve dispute cases for
certification, has also reviewed the regulasisation where applicable.

icati Planning actisities are being
intension to address benefictary addressed and project have
Issues and resglve dispute cases categorised in order to clearly
for regularisation where indicate project requirements and
appticable. Planming activitles responsible unlts. The tategorisation
are being addressed and project of projects will enable the DOMS to
have categorised in order to <&t clear milestones.
[clearly Indicate project
|requirements and responsitte
units. The cagegorisation of
profects will enable the DaHS to
set clear milestones.

Number of units completed in terms of FLISP Programme | Non-Standardized | Nat Applicable. |52 0 7a FLISP ENDUSER; There has beena | The current under-performance |2226 230 28 7 FLISP END USER: There has beena | The curent under-performance is
naticeable increase in delivery i e to the slow uptake of noticeable Increase In delivery due to the slow uptake of bonds
relative tothe previous financial  [bonds across the property retative to the previous financial  [across the property market as well as
vears, with perfarmance a1 S0.1%,  |market as well as lack of vears, with performance at 41.2%,  [tack of available stock to cater for
where actual of 76 FUSPs were avaitable stock to cater for where actual of 247 FLISPs were [ FLISP. However, the revised policy
delivered against the target of 150 [FLISP. However, the revised delivered against the target of 600 for with increased income bracket to
for . [policy with increased income 2018/19 financial year. R22k pm will assist. Awareness of this
It is to be noted that the balance of ~[bracket to R22k pm wil assist. Itis to be noted that the balance of with the key
stated target of 402 Incorporates the |Awareness of this programme: stated target of 1,626 incorporates  [stakeholders, Le. the financial
serviced sites programme targets |with the ey stakehokders, ie. the serviced sites programme targets |Institutions under BASA, develapers,
under the FLISP Programme, asit  [the financial institutions under under the FUSP Programme, as It | EAAB & estate agents, conveyancers
currently appears Inthe APPand | BASA, davelopers, EAAB & currently appears inthe APPand |and potentlal FLISP beneficiaries in
2018/19 Business Plan. Hence, the  |estate agents, conveyancers and 2018/19 Business Plan. Hence,the | the primary and secondary market, is
batance of target of 202should be [ potential FLISP beneflclaries In balance of target of 1,626 should ke |being driven agressively in KZN and
included under the IRDP Programm, [the primary and secondary inclucied under the 1RP Programme, |ItIs anticipated that this drive will see
2 actuat delivery of sites will also be | market, is being driven 25 actual delivery of shes wilt lso be.|defivery on FUISP increasing. KZNis
reported under the IRDP aggressively In KZN and its reported under the IRDP Programme. [afso embrking on PPPs with large
Programme, anticipated that this drive will employers to partner with

see delivery on FUISP riment to assist their
Increasing. KZN s also FLISP/Affordable market employees
embarking on PRPs with large with housing. KZN has embarked on a
employers to partner with (Cammunications Strategy drive
035 i across the Province which will aiso
FLISP/Affordable market vietd peskiive results in the new
ermployees with housing. KZN financial year.
has embarked on s
Communications Strategy drive
across the Province which wil
2150 yield positive resutts in the
new financial year.
i llocated o Not Applicable 120 120 Majarity of construction projects |1, The Department has a built |30 o o 120 Majority of construction projects | 1. The Department has a built
designated groups were awarded In the previous vears |environment database through were awarded in the previous years | environment database through which
s multi-vear profects by which awarding of construction a5 multiyear projects by awarding of construction work is
work is done, municipalities. done.
2. The depantment s Ina 2.The departmentis in 3 process of
process of creating a panel of reating a pane! of companies of
companies of designated groups designated groups to enable sub-
1o enable sub-cantracting of all contrasting of all werk over the R3M
[work over the R3OM threshold threshold to mest the 30% Dora
to meet the 30% Dora i
requirement.”
Rectification of the (1994-2002 stock) Programme: Non-Standardlzed |Not Applicable IE) €@ The need and the plight of pople | The cumrent financial year 228 422 603 563 The need and the plight of people [ The curren mancial year delivery
Number of units rectified living in falling houses has delivery wil be used as the living in falling houses has will be used as the baseline when
i baseline ing targets necessltated the sccelerationof  [setting targets for the next financial
delivery in this item to avoid for the next financial year, ivery in this item to avoid vear.
il ——

Rural Housing (Inchusive of Farm Worker Programme): | Non-Standardized 2777 2777 [The demand in delivery in thi The current financial year 6760 11830 11560 11793 The demand in delivery in this The cument financial year delivery

Nurnber of houses completed Programme, coupled with the fact | delivery will be used as the Programme, coupled with the fact  |will be used as the baseline when
that there has been slowdownin  |baseline when setting targets that there ha been slow downn  [setting targets for the rext financia)
delivery in other programmes due to [for the next financial year. delivery In other programmes duz to |year.

Bulks, has led 1o the over- Bulks, has led to the over-
performance in this programme. pertormance in this programme.

Number of debtors reduced pec financial year Non-Standardized | Not Applicable 100 71 71 The number of deblors reduced is |EEDES is being promoted at the |50 410 405 405 [The number of deblors reduced is | EEDBS is being pramoted at the
linked to the number of reatal unlts _[satelltte office in Austerville linked to the number of rental units | satelitte office in Austerville with the
sold. Only once the number of rental |with the promatian of the sale 50ld. Only once the number of rental [promation of the sale of fiats. &n
units sold increases (above APP), wil [of flats. An outreach programme units sold {above APP), will [
the number of debtors batances  [per road is scheduted to the number of debtors balances  [scheduled to comment:
reduced on the Debtors System|commence in May to intensily reduced on the Debtors System intensify the EEDBS campaign in both
increase. the EEOBS campalgn In bath increase. shatlcross & Austerville.

shaflcross & Austerville. WIP : Currently 43 cases are belng

WP : Currently 43 cases are prepared for EEDES appraval.
prepared for EEDS Fletdworkers are also currenty

2pproval. Fieldworkers are also promating safes and collecting EEDBS

currently promoting sales and applications from beneficiaries in

collecting EEDBS appiications Shallcross and ather areas.

from beneficiaries in Shaflcross

and other areas.
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Number of Land Parcels devolved to Municipaiities in | Non-Standardized | Wot Applicable 18 1} Delays due to the receipt of rates | 1. Meelings were held with |62 = 8 1] Delays due to the receipt of rates | 1. Meetings were held with senior

terms of Section 15 of the Housing Act, 1997 clearance certificates. senior managers at Msurduzi ificates. t Msunduzt
2) Delays on the part of Munieipality to unblock the 2) Deltays on the part o 10 unblock the issuing of rates
municipalities to provide council  |issuing of rates clearance 10 provid , lebters written
resolutions. cenificates, letters written to resolutions. to the Mayer, Speaker and Municipal
3} Slow conveyanting process since | the Mayor, Speaker and i Manager of Msunduzi Municipality
the panel of conveyancers not yet | Municipal Manager of Msunduzi the panel of conveyancers not yet [ through the Office of the MEC.
appointed by DOHS. Munlelpality through the Qiffice: [appointed by DOKS. 2) Letters were also wiitten tothe

of the MEC. Mayor and the Municipal Manager of
2) Letters were also written to eThekwini Municipality through the
the Mayor and the Municipal (Otfice of the MEC to obtaln

Manager of eThekwini outstanding council resalutions.
Municipality through the Office: 3) Panel of conveyancers anticipated
of the MEC to obtain to be appainted by 1 May 2013,
outstanding council resolutions. WP : Elghty four (84) praperties have
3) Panel of conveyancers i d to for
anticipated to be appointed by transter to the respective

1 May 2019, munleipaities. Two council

WiP ; Eighty four (84) properties resciutions for 105 properties are
have been instructed to awalied from eThekwin! Municipality
Conveyancers for transfer to the for acceptance thersof. The Housing
respective municipalities, Two Development Agency is about to
council resolutions for 105 embark upon assessment of 725
properties are awaited from properties, which is expected o be
eThekwini Municipsity for completed by August 2019,
acceptance thereo!. The

Housing Development Agency is

about to embark upon

assessment of 726 propertles,

which s expected 1o be

completed by August 2015,

Number of Pre-1994 titie deeds issued Non-Standardized |Not Applicable 2200 3 Target set was unreslistc and infine | 1] Meetings held withsemior 9225 D W 63 Target set was unrealistic and in line | 1) Meetings held with senior
with TR funds ring-fenced for the  [managers at Msunduz! with TRP funds ring-fenced forthe  [managers at Msunduzi Municipality
issue of title deeds. ipality to unblock the issue of ttle deeds, o unblock the issuing of rmtes
1JDefays by the Msunduzi issuing of rates sfearance 1)0elays by the Msunduzi clearance certificates, letters written
Municipality in the Issuing of rates |certificates, latters witten to i inthe issuing of rates (10 the M and Munleipal
clearance certificates. the Mayor, Speaker and clearance cerilficates. Meanager of Msunduzi Municipality
2)Resistance by communities to take |Municipal Manager of Msunduz! 2Resistance by communiti thraugh the Office of the MEC.
[ounership of propertles through gh the Office (ownership of properties through |2} Training an the management of
sectional title schemes due to issues [of the MEC. sectional tie schemes due toissues |body corporates amanged and held at|

i d  [2HTralning en i ification and d Austerville to allay
the payment of levies. of body corporates arranged payment of levies. fears of the community. Letterissued
3} Poor performance of and held at Shallcross and 31 Poer performante of by the Qffice of the MEC committing
Conveyancers. austervlle toallay fears of the Conveyancers. that rectification will continue even

community. Letter issued by the after propertles are transferred to
Office of the MEC committing beneficiaries, rectification matters
that rectification will continue. dealt with through meetings with the
even after properties are PSC and the I4 of the rectification
transferred to beneficiaries, projects.

rectification matters dealt with 3) A new panel of private

through meetings with the PSC conveyancers is anticipated to be
2 the 1A of the rectification appainted by 1 May 2019, Two staf
projects, members assigned to help clear

3} A rew panel of private backiog at State Attormey office.
conveyancers is anticipated to (WIP : Five hundred and th

be appointed by 1 May 2019. Instructions (532) are already st
Two stall members assigned to Conveyanters for transfer to

help clear backlog at State qualifying benefisiaries,

Attomey office.

WIP : Five hundred and thirty-

two Instructions {532) are

already at Conveyancers for

transer to qualifying

beneficlaries.

Number of rental units sold fari Mot Appiicable 65 Rental properties consist af blocks | Training on the management of |456 25 23 239 Rental properties comsist of blocks of | Training orl the managament of body
of flats which are to be sold by body corporates amanged and f1ats which are to be sold by sectional |corporates amanged and held at
sectional title, There is resistance by [held at Shallcross and title. Trere is resistance by shallcross and Austerville toallay
lcommunities to take ownership of | Austerville to allay fears of the totake fears of iy. Letter issued
broperies through sectional fitle  |commuriity. Letter issued by the properties through sectional tite [ by the Office of the MEC committing
schemes due to issues on Otfice of the MEC committing [schemes due ta issues on that eectification will continue even
maintenance, rectification and that rectification will continue A1 after transferred to
concems over the taking an of even alter properties are concerns over the taking on of beneficiaries, reckification matters
additional expenditure ¢.6.levy, [transferred to beneficiaries, adaitional expenditure e.g.levy,  [dealt with through meetings with the
rates and mai payments. if tters dealt with rates and malntenance payments. |PSC and the |4 of the rectification

through meetings with the PSC projects. Asubmission has been

and the 1A of the rectification drated for the appointment of »

projects. Asubr has [Managing Agent to assist Shallcross

been drated far the with the managemen of the Body
i t 2 Managing Corporates, A satellits office has

Agent 1o assist Shallcross with lbeen set up at the Austervile rent

the management of the Body office to promote ssles & EECBS.

Comorates. A sateliite office has [WIP : Sale of propentles is being

beenset up at the Austerville promoted to 102 beneficiaries at

rent office to promote sales & Shallcross and Bristow Crescent.

currently in the process of s

[WIP :Sale of properties is being sale agreerments with 118

[promoted ta 102 beneficiaries beneficlarles at Austerville and

at Shallcross and fristow promotion of sales to remaining 882

Crescent. Cumently in the tenants.

process of signing sate

agreements with 118

beneficiaries at Austerville and

promotion of sales to remaining

981 terants.

Numbier of units maintained Non-Standardized | Not Applicable = : 183 Due to the over performance 770 3 1030 Due to the aver-performance None required as the over-
reported in the previous quarters, | None required as the over- reported in the previous quarters, the |performance as the over-
the annus target has already been | performance as the over- annual target has already i to
achieved in this instrument, performance was unavoldable achieved in this instrument. the delays in the rectification

due to the delays in the programme.
rectification programme.

[Number of units rectified for Pre-1994 stock Non-Standardized  [Not Applicabte 5 164 164 The under-performance isdue to | "The funds have since been 764, 472 472 280 The under-performance is due to | The funds have since been
works at eThekwinl Municipality |trensferred to eThekwint [warks at sThekwinl Munlcipallty | transferrs lowint i
projects not proceeding as projected |Municipality and work has been projects not proceeding as projected |and work has been allocated to
due to two contracts having expired |allocated toservice providers. due to twa contracts having expired |service providers.
and funds not being tranched as [ WIP : Funds for the 2019/20 and funds not being tranched as | WIP < Funds for the 2019/20 financial
rojected. tinancial year are in the process projected. year are in the process of being paid

of being paid to the Ethekwint 10 the Ethekwini Municipality and to
Municipality znd ta the the Cepartment of Public Warks to
Department of Public Warks to iperform rectification works that have
[pertorm rectification works that been scheduled.

have been scheduled.”

Aaiteind Bemusl
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Dear Colleagues | 12/04/2018
please receive | 24/08/2018
please receive 24/04/201%
Dear Acling HOD | _30/03/2018
Approval 30/04/201%
PUSELETSO ALICE NALE_| Department Coordinator Dear Colleagues
Lulama Sthembela Ndlazi| OYP Coordinator Please receive report with comments and please .1 |
tulama Sthembelz Ndlazi| OTP Coordinator Please receive report with comments and pisase n
Lulama Sthembela Nalazi [OTP Coordinator e 23/07/2018
MDUDUZI ZUNGU Head of Department "+ - find attached Preliminary 1t Quarter QPR for KZN DHS 31/07/2018
PUSELETSO ALICE NALE | Department Coordinator 16/07/2018
PUSELETSO ALICE NALE [ Department Coordinator 3/07/2018
Tsumbedzo Marlo Munyal jﬁniml Oversight 17/07/2018
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