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W Tangel G4 Vallitwtest 34 ity Actles 02 [Arial Laget [Prifimliasy  Vaisend | Anvwisal S [
 Petteermaecs
Annually T — Sub Prograrnmis 25: Mispicipal Perfarmance. Number of Section 47 reports compiled as prescribed by - [Standardized Not Applicable  |Responsive, atrenrmmie Governance and Administration chuster 1 1 1
d Eabaation the MSA {Outcome 9, Sub-Outcame 4) {828 Pillar 5) etfcient lacar gryprre
v Planning Sub e [Number of icipalitis i Not Applicable Res i table, effective and 54 o
iDP (Outeome 9, Sub-outcome 1) etficient local government
Quarterty Progranume 1.- Adminstratian Sub Programme 110 Legal services Percentage compliznes with al legislation Non-Standardized [Not Applicable | Respors able, effective and @ 100 g o Opecations of compliance _|A new approsth of tracking [ 100 i 0 = [Operations of compliance A rew 3pprosch will be used In the
etficient focal government assessments could nat compliance will be used in d inve s [r a1 year to manually assess
continue as chalienges were [the new financial year chalienges were experienced with the lcompliznce
experienced with the licence licenze ageeement of the electronic
agreement of the electronic |compliance system
compliance system
Percentage of casts compieted within 90 days Non-Standardized  [Not Apgllcable  [Fesponst tabie, sffective and and Cluster Teo 15 5 Cases cannot be finalised [ a | essures will be put inthe 150 5 5 1z The finalisation of cases s beyorg _|Emphasis would be piaced on
etficient local government period of 50 days, 35 new finanetal year of the control of the Department, adhering 1o timeframes for
beyond the  [ensuring the majority of negligence cases
control of the Department  [cases are finatised In the 50|
day period
Percentage of Service Delivery ecisions compliant with _ [Nom-Standardized  |Not Applicable [ Resporsive, secauntable, effective and _|Governance and Adminstration cluster 100 100 100 100 100 100 100
efficlent local governrment
o6 T Namber of Teat ve [Not Aapiicabie . elfective and Adroinisteation ch 2 ? g were B T
oriented public service icated on all known programmes. were
internal platforms. |communicated on all
intemal magatine Programmes and articles were known departmental
and website inserted on Snap news, the intranet  [interna) platforms.
Prosctive Media and the departmentat website. Media |Programmes and
Management Imonitoring was set on the articles were inserted
System [deparimental notices platform to all ~ [on Snap news, the.
imptemented oficlal In the department, Different  |intranet and the
(20 $peeches, 4 officials were also given an departmental website.
Opini ppartunity o be interviewed and [ Media monitoring was
etters ieces, inserted on our ‘O on One with,.|  |senton the
20 Press oiatform. gepartmental notices
statements, 15 platiorm 1o all officials
Media Alerts, i were  |inthe d
prepared] updated on the departmental website | Different cificials were
Compliance with siter every event. Some programmes  [also given an
Departmental were updated prior to major events  [opportunity tobe
Branding Manual |such as the school functionality interviewed and
monitored [programme and Good Green Deeds  [Inserted on our ‘One on
campalgns on campelgn. o with,.* platiorm. All
Govemment departmental
[Number of Local ication Plans Not Apalicable fent, effective and ] cluster LG Back to Basies -Local government Back o Basics [ 1-Local gavernment 0 T
imptemented oriented public service icati icstion plan was monitored  |Back to Basics
plan implemented and Implemented. communicstion plan
[Functionality of | was monitored and
[Municipal All munici function |i
[communication units were monitored munieipal
uniis monitored communication
Municipafities Al municipalities were supported  ftorc
supported (through through engagements at the tocal | monitored Al
with Scators forum to [municipalits
Local Government develop measures that effectively  [supported through
e Ath i atthe
Focum) to develop Local govemment
measures to 1 Local C i 1@
eitectively Pian was (mplemented to develop measures
[Communizate with that effectively
communities communicate with
communities 1 Local
1 Locat Government
(Government [Commurication Plan
[Communication was implemented
Plans implemented
Tk P vt 13 s of Pt HE0 [Namiber of Budget and Annual perfarmance plans NonStandardized | |Not Applicable [Responsive, sccountable, effective and _|(Governance and Administration cluster T APPand 1 2310 G Budget and APP reports 230 Q budactand APP 20 APPand 1 T(1APPand1
ir efficient local government Budger) reviewed and approved reports reviewed and Budget) Budget)
approved 2018719
2018119 Budget and APP Budget and APP
Implemented (mplemented
Nomber of IC Not Applicable | An efficient, effective and z 2-Monthly MANCO and EXCO 2-Nonthly MANCO and B 2 [MANCO & EXCO}
functional oriented public service (MaNCO 8 £xc0) meetingswere he'd EXCO meatingswere (ANGO &
held Exco)
Number of Distriets and on0ss z Not Applicable | Responsive, accountable, effective and _|Govemance and Administration cluster 10 isticts and 1 1130 districts 2nd 1 Metro supported |11-10 districts and 1 10 Districts and i
efficient local government Metro on 05s Metro supported on 1
100% Issues. 055 100% of issues. Metro
100% of issues recsived were referred |received were referred
to relevant sector departments to relevant sector
departments
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[Number of policies implemented in respect of information| Non-Standardized [Nt Applicble Responsive, accountable, elfectve and | wovemance and Administration cluster [Progress Report o 1-Progress reports on implementation | 1-Progress reports on FE
and physical security eificient locat government the of Policy itted to EXCO of i f
the Pality on 18 March 2019 Policy were submitted
Information and o EXCO of 18 March.
Physical Security 2019
submitted to EXCO
Folicy on information
and physicat security
implemented
mumh!r of it iz Not Applicable it fech and i 1 1 1 1 1 1
orfented public service
Percentage community concems resolved as per the | |Non-Standardized | Not Applicable |Responsive, accountable, effective and *rtraer 100 100 100 100 200 100 100
Jcomplaints mansgement palicy efficient local government
Percentage of Programme 1 AG lssues rescived Non-Standardized  |Not Applicable Trecth ‘and Administration el 100 100 50 100 100 50 o7 Some AG fssues were s\l in progress [Follows ups will continue oa the
orisnted public service as at the end of the financial year  [implementation of nated AG issues
Percentage of Programme 1 expenditure in line with the  |Non-Standardized  |Not Applicable ive, accountabl d Admir i o 83 83 [Payments were not finalised |Future expenditure willbe [100 Iz 23 [ Procurement expendlture was not | Measures in pace to ensure future
Departmentat Procurement Plan efficient local government on time monitored closely achieved due to delays experienced  [procurement processes are finalized
in procurement processes timeously
Percentage of Progrmme 1 suppliers paid withinthe _[Non-standerdized  |Not Applicable | Responsive, sccountabi, effective and T 150 feozs foos Certain payments were nat | Controls are in place to 100 5533 5938 19938 Payments were not finalized Umeasly |Measures in place 1o ensure ol
thirty day period effictent tocat govemment finalised within a period of 30[ensure that suppliers are i the dth quarter [payments to suppliers are finalized
iz st i 30 dave mithiz 81
Percentage of Sarvice Delivery issues facilitated Non-Standardized Not Applicable |An efficient, effectis and i 100 100 100 100 100 100
oriented public service
Percentage of Strategic Evaluations recommendations  |Non-standardized  [NOU Appiicable [ Responsive, accountable, effective and and Admini 100 100 100 00 150 100
implemented lefficient local government
Sub Programmee 13.2; Human Captial Number of Employee Assistance Programmes undertaken |Non-standardired [Nt Applicable | [An efficlent, effective and Adminis ration el B 1 1 1 0 B 1
Development oriented public service
Namber of Employee Health and Weliness Policies [NowStandardized  |Not Applicable  |An efficient, effective and and Administrati 1 1 1 3 1 B 3
implementsd oriented public service
Number of I Not Applicable | An efflcient, elfective and and 7 T 1 £ 1 1 1 1
implemented oriented public service
[Number of Provincal Policy Frameworks on promoting Non-Standardized Not Applicable ient, effectis d i i h E 0 El 1 0 d 1
[physical exercises and sport, recreation and relaxation oriented public service
activities amongst employecs implemented
Percentage Financial Disclosures submitted Non-Standardized [ Not Applicable frect and Administrati o g o 100 o o @ Nt all officrals submltted their Remedial actions are put in place to
oriented public serviee i ontime i i
acdressed
& capacitated in fth the. N iz Not Applicable  |An eificient, eifecti ‘and Admin 100 100 100 oo 100 200 100
Departmental Training Plan oriented public service
Sub Programme 13.3. Human Resources Rumber of ? Systems s Not Applicable |An efficlent, effective and and Admin 2 Programmes (0-Targeted stall have been trained on |O-Targeted stafl have | Targeted staif have been  [Implementation ofthe (1 Electronic o [The system would be implemented =
Adrainistration ariented public service tilsing Electronic the utiising of the electronic leave  |beentrained anthe  |trained on the utilising of the Jelectronic system would  [teave v [the 201972020 finarcial year
Leave System Isystemn. utllising of the electronic [eave system, loccur in the 2013/20 systems
1 Electronic leave electronic feave however the system s tinancial year i =
systems implemented | 7he system s targeted to go "live” on [system. The systemis  |targeted to go "five" on 01
01 April 2019 targeted to go "live™ on |April 2018,
sl g1
Number of headeounts undertaken NorStandardized |Not Applicable _|Respansive, accountable, effective and _|Governance and Administration cluster B £ 1 g 2 g 5 Fulre verification process woald be
efficient local government canducted without delay
Percentage of exit intervi ] Not Applicable | An eftcient, effective an and Administrati 100 57 157 Soficials who left the Department wil adress the | 100 57 57 76 [Gficlals who e the Department dld |Mezsures In place to ensure offcials
oriented public service Department did notwant to | matter of participation of Inot want to participate with exit  [leaving the Department participate in
participate with exit exit interviews in the i
interviews 2019/20 financial year
Percentage of vacancies thatis filed 25 per the priority _|Nonvtandardized  [Not Applicable fiicient, effective and and Admi cluster 100 o 7 Recruitment processes could |APP target has been 100 o 77 7 [Recruitment processes could natbe |The 2013/20 APP has been corrected
vacnt posts i ith Publl i and oriented puble service not be finlised in the S0 day |revised, whers the 90 day finatised o time 1o 31ign with HR Policies
Management Delegations period timelrame has amended to
5 manths, in light of set
policy timetrames.
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updated Movable Asset Registers

Res
etiicient local government

assets verified. This is as
1t yorif

Subs Programeme 1.3: Human Resoutos Number of diversity strategies i i Tt Appiicable  an eilicient, and T [Divensiy 85 ion of the EE . f[Touf of 16 people with Ensure that the filling of |1 it
Management oriented public service Management Strategy Stratezy the EE Strategy disabilities were appointed to| the approved 10 positions.
implemented A the Is finalised in the 2019/20
y i to tothe 2018/2019 financial year.  |financial year
campalgn conducted ReME DSCMC Memo to EXCO |Appraval for the flling of 10
Climate Study on progress of S posts received from the
recommendations Memo to EXCQ onprogress of 5 | recommendations Office of the Premlerin was
monitored recommendations Oisability Forum received March 2019, to
Disability Forum convened The whieh the process of filling
convened Disability d the p not have
50% of women in achieved 50% of been finatised by March
sms The department has achieved 50% of |women in SMSas at 14 |2019,
16 people with wormen in SMS 26 2t 14 March 2018, | March 2049, Agproval
isabilities appointed for the flling of 10
o permanent posts Approval for the filling of 10 posts [ posts recelved from the
Divensity recived from the Office of the Difice of the Premier In
Management targets. March 2019. 101
forintems with disabllitles
implemented appolnted {within
D/ODES] Interns
Interns appointed n terms of the  [appointed in terms of
framework
framework
[Number of Operations Management Frameworks Non-Standardized | Not Applicable |Responsive, accountable, effective and | Governance and Administration cluster 2 Standard Operating 8-8SOP's and BPM's signed of (over |B-8 SOP's and BPM's |4 more requests were 1 Operations 1 Operations
implemented i Procedures and achievement of target) signed off fover elved during the quarter, Management Management
Business Process achlevement of target) [to which the Unit attended to Framework Framework
Maps adopted by 1 Operations Management 1 Operations them implemented implemented
Branch Heads has been i
1 Operations Frameworks has been
Number of Or Structures, fed | Not Applieable  |Responsive, accountable, effective and | Govermance and Administration cluster AnalysTs of filed posts 1 1 T Orgarisational 1
efficient focal government against approved structure
structure conducted implemented
+ Organisational
Structure
fimplemented
Number of programmes implemented to supROr Non-Standardized |Not Applicable |Responsive, accountable, effective and | Governance and Administration cluster 1 1 1 i 1 1 i
municipalities on Human Resource Management efiicient local government
Pementage of planned largets contained in MITEF HR plan |Non-Standardized  |Not Applicable | Resposive, accountable, effective and | Governance and Administration cluster 100 100 100 100 100 100 100
achieved efficient local government
Percentage of Women in 1eadership Action Plan issues | Non-Standardized | Not Applicable | A diverse, socially cohesive society with | Not Applicable 100 100 100 100 100 100 100
implemented 2 common national Identlty
[Sub Programmme 1.8 Fimancial Management Number of clean audits achieved Non-Standardized  |Not Applicable |Respansive, accountable, effective and and o clust 3¢ Quarter Interim 1 The 3rd quarter Interim Financial | |1- The 3rd quarter 1 g |The Depanment recelved a quailfied | The Department would constantly
eflicient local govemment Financial Statements statements were submitted to tnterim Financial audit an Financial information check on progress made to ensure
far 201672019 Treasury in January 2019 statements were AG issues are addressed
submitted to Treasury submitted to Treasury
Monthly Financial The monthly financial statements  [In January 2019 The
stazements subrmitted were submitied to the offices of te | monthly financial
to HOD and MEC by MECand HOD by the Tthof each  [statements were
7th of the month month submitted to the offices|
of te MEC and HOD by
Number of G sfacti ducted Not Applicable |Respansi table, effective and and i Supplier Performance 4-There were 4 Suppller Performance |4-There were 4 Suppiler |2 extra surveys were 2 g 2 extra surveys were coonducted in
efiicient local government reviewed Reviews conducted. Performance Reviews |conducted in the financial the firanclal year
Numbes of Departmental Movable Asset Policies Non-Standardized  |Not Applicable ent, effect ang Asset Physical LAsset had been TAsset 1 1
implemented oriented public service verification conducted  [conducted at all the Departmental  [had been conducted at
1 Asset Register ofice, including District Offices with  |all the Departrmental
updated the exception of Natalla and PDMC  [office, Including District
Departmentat Offices with the
Movable Asset The Asset register has been updated - [exception of Natalia
Policles implemented scanning and capturing land POMC The Asset
register has been
updated - scanning and
capturing
Number of programme tin Tce with i Not Applicable fiective and and 4 programme budgets 4-Funds have been moved In terms of |4-Funds have been 2 a
approved budget oriented public service spent in accordance the PEMA within the 4 programmes |moved in terms of the
with approved budges PEMA within the 4
Less than 2% Less than 2% movement of funds | programmes Less than
movement of funds [were dane within the programmes | 2% movement of funds.
between main were done within the
aivisions of budget programmes
Number of Programmes implemented to suppart NonStandardized  |Not Applicable  |R i table, effective and and is cluster 3 Programme 1-The CFO met with municipal 1-The CFO met with B 1
municipalties on financizl administration eflicient oca! government implemented vendors on the implmentationofa [ municipat vendors on
priect where municipalities need to | the implmentation of a
record water losses in their respective |priect where
Number of Statutory Reports submitted Non Standordized | Not Applicable | R i kbl 2 and ion cluster 3 In-year monitoring 7-3 Expenditure IYM's have been | 7-3 Expenditure IYM's 28 3
ntlocal government expenditure reponts completed and submitted to have been compteted
3 In-year monitoring Provincial Treasury by the stipulated  [and submitted to
revenue reports deadline Provinclal Treasury by
1 Budget Submission the stiputated deadiine
on final EPRE 3 Revenue IYM's have been 3 Revenue IYM's have
(2019/20) compteted and submitted to been completed and
Provincial Treasury by the stipulated |submitted to Provincial
deadline Treasury by the
stipulated deadiine
Final EPRE (2019/2020) submitted to | Final EPRE (2010/2020]
PT within the stipulated timeframe  [submitted ta PT within
the stipulated
‘Nurber of Traditional Administrative Centres with Non-Standardized | Not Applicable ive, accountable, effective and and Administrati 77 &7 77 16 more TACs had thelr 257 267 257 257
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Number of Traditional Entities with audited financial | Non-Standardized | Not Applicable | Responsive, table, effective and and Administratis Monthly Financial 1-Quartely targets were overly met, 4 |1-Quartely targets were 1 1

statements efficient foca! government Statements submitted sets of IFS were prepared and overly met, 4 sets of IFS
to HOD and MEC by submitted. were prepared and
7th of the month subitted,
tag: it nine with the T i Not Appficable | An efficient, effecti and Administratic o 84 84 [64% of commitments are in_| Commizments In the19/20 100 8 8 B3 Some procurement processes could | Measure in place to ensure
Procurement Plan oriented publle service line with the procurement  |procurement plan will be not be finalised on time. This commitrments for the 2019/20
plan. Some procurement  [closely monitored in the affected Eof the 75% plan are at 1005
processes could not be new firanciat year target in the 2nd quarter and the
finalised on time This 100% target in the 3d quarter.
affected the meeting of the
75% targetin the 2nd quarter
and 100% targetin the 3rd
quarter.
Percentage of procurement awarded to SMMES, |Won-Standardized Not Applicable Re: it wabl and i 5 75.16 75,16 The Department successful in| 30 7516 75.16 75.16 The Department was successiul in

Cooperatives, Township/Rural Entreprises and people efficient loca! government procuring SMME’ procuring SMME's in accordance to

n
accordance to the National the National Smatl Business Act.
small Business Act.

Percentage of suppliers paid within the thirty day period |Non-Standardized | Not Applicable | An efficient, effective and development- |Governance and Administration chuster 100 IEE] IEE) Not 3t payments were Controls will be putin (100 foaee 99.69 9476 Not all payments were processed | Measures in place to ensure 100% of
oriented public service processed ina period of 30 | place ta ensure that 100% within a period of 30 days in the 1st, |suppllers are
days. of payments are processed 2nd and 4th quarters,
in o v
[Sob Prograemme 1.4 tnformetion Technolozy. Number of Business Continuity Plans Implemented [NonStandardized | Not Applicable | An efficient, effective and development- | Governance « .. Administration cluster i e 1 1 1 1 1
oriented public service
Number of ECM systems Implemented Non-Standardized | Not Applicable | An efficient, effective and develapment- | Governance and Administration cluster g E i 1 1 1
oriented public service
Number of fully functianal IT Services NonStandardized | Nat Applicable d istration clust Fully functional ity of server ivi ilability of server 1
Server dedicated intemet services. cannectivity, dedicated
(100% functionality in availability, security services and internet services
respect of dowmtime, backup reviews were sitting at 100%. |availabilty, security
z (Refer o the attached SITA SLA services and backup
capacity} monthly reporis) reviews were sitting at
100%. [Refer to the
Change of passwords to ensure attached SITASLA
security is automated every 30days  menthly reports]
[Changs of passwords to
User eredential modifieation and lensure security s
termination are updated as per automated every 30
requests and HR reports. March. days User credeatial
report not yet received. ification and
termination are
Backups are done and manitored as {updated a5 per
per SITA repan, as well 2s restoration |requests and MR
tests reports, March backup will be  [reports. March report
done at the end of the month, not yet received.
Backups are done and
Refer to SITA Monthly Service reports, [monitored as per SITA
scheduled downtime was on the 23 [report, as well as
Feb 2019 for the syncronization of [ restoration tests
Eenerators at SITA {PMB) and on the & |reports, March backup
March 2019 to move the GWIAand  |wil be done at the end
MTA due to hardware failure on the  |of the month. Refer to
GW server, Nosites were affected by [SITA Monthly Service
these changes reports, scheduled
dawtime was on the
INO report submitted since there was (23 Feb 2012 for the
no breached downtime requiing |syncronization of
remedial actions enerators at SITA
{PMB) and on the §
|Mumber of €T Govemance Policies and Plans NonStandardized |Not Applicable [An efficlent, effective and and Administration ci 117 Strategic Plan 2-1CT profects are implemented as per | 2-ICT projects are 2 2(Lplanand 1
implemented oriented public service implemented Strategic Plan implemented as per (2 planand 1 policy)
IT Strategle Plan, Strategic Plan ICT Poliey poicy]
ICT implementation 1CT Policy and Charter are and Charter are
Plan, ICT Operational implemented through ICT steesing  |implemented through
Flan] commtee meetings ICT steering commitee
11CT Corporate meetings
(Governance Policy
Implemented
{ICT Policy and IT
Charter)
Number of information v Security Policies i Not Applicable | An efficient, effective and nd 1 Information 1-ulnerability gaps from the 1-Vulnerability gaps 1 1
implemented oriented public service gy Security have been rectified and | from the assessment.
Policy Implemented the report deveioped have been rectified and

the report developed
Penetration test was Conducted on | Penetration test was
the 28 February 2019, (Conducted on the 28
February 2019. No

No remediat actions were takento  remedial actions were
EXCO for consideration taken to EXCO for
consideration Intrusion
Intrusicn and ity gaps
rectified, And Penetration test rectified, And
Penetration test.
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Number of SITA Service Level Agreements enforced Non-Standardized  |Mot Appiicable | An efficlent, effective and and istrati 1 1 1 1 1 1 B
orlented public service
Sub Prograrnme 15, Auriiary Services Namber of PAIA Manuals i |Not Applicabte | Responsive, sccountable, effective and and ] PAIA Manual 1-100% PAIA requests processed. | 1-100% PAIA requests 1 1
eficient local government Implemented processed. One (1}
PAIA Repart tabled at Gne (1) repont submitted to Human  [repart submitted to
Management Rights Commisslon in respect of Human Rights
Stnacture Section 32 of the Act. Cornission in respect
of section 32 of the Act.
[Two (2] PAIA reports submitted ta | Two {2} PAIA reports
Management Structure. submitted to
Number of Safety, Health, iskand Quality i |t Appticable (Govenanxe and Administration cluster Safety, Health, 1-All 18 bultdings have been inspected| 1-All 16 buildings have 1 B
{SHERQ) Management policies implemented i Risk pli ith SHERQ i o
and Quality (SHERQ) ensure compliance with
Management policy 19 reports campiled SHERQ 18 reports
implemented compiled Report on
Report on remedia) actions compiled | remedial actions
compiled 1 Repart
1 Report compiled and submitted to d and
Exco
Percentage of Buildi with the Not Applicable (Governance and Administration cluster PFo 100 100 100 100 100 100
[Occupational Heatth and Safety Act
Percentage of fieet elficiently managed Non-Standardized  |Not Applicable |Responsive, tabl and and istration cluster 100 100 100 100 100 100 100
etficient local government
[5ub Programeme 16,1 Tradiwnal Finance Number of Tradltional Counclls supported to Implement | Non-Standardized |Not Applicable |Responsive, accountable, effective and | Governance and Administration cluster 57 65 &5 Trainings Infdatives were 267 B0 B 53 Training initiatives were condvcted
the financial management practice notes efficient loca) government condutted more than once in more than once In some Traditionat
some Traditional councls, councils, hence noted figures
hence the noted figures
Sub Programme 1.7 mternal Control Number of antl-fraud and N Not Applicable  |Responi table, elfective and and Administration cluster 1 e 1 1 1 1 1
implemented efficient local govemment
[Number of Intemal Audit i Not Applicable | An efficlent, effective and Administration cluste 1 i 1 1 B 1 1
implemented oriented public service
Number of intemal audits sonducted Non-Standardized | Not Applicable [ An efficient, effect ‘and Adeinistration el B 2 (A additional audit had to be T g 2 2 Provincial Treasury finalised the Outstanding audits will be finafzed in
oriented public service conducted In view of appointment of auditors late inthe |the 2019/20 financial vear
Provincla) Treasury finalising 4th quarter.
the appointment of auditors
tate I the 4th quarter,
Percentage of AG (55ucs fesolved [Non-Standardized [Nt Appiicable |An efficient, effective and P 100 100 58 100 100 53 58 (A certaln numiber of action plans | Measure in place to ensure that al]
oriented public service were not Implemented by the end of |actlon plans are implemented
the financial year timeously
Percentage of reparted fraud cases Non-Standardized  |Not Applicable  [Responsi table, effective and nd Administrati 100 100 100 100 100 100 100
efficient local government
Percentage of Risks reduced from high to moderate and Not Applicable |An efficient, effective and development. |Governance and Administration cluster 100 o5 o5 85% percent of Departmental [95% of Departmental high 100 05 o5 o5 [This is due to the Risk relatingto | Matter will be monitored closely
below oriented public service igh risks were reduced to | risks were reduced to Servers within the Department. The
roderate and below. This s |moderate and below. This Department does not have control
due tothe Risk relatingto  |is due tothe Risk refating over this procurement as we rely on
[Servers within the to Servers within the siTA
The The
does not have control over | Department does not have
this procurement as we rely ~fcontral over this
on s1TA procurement as we rely on
[Sub Frogramme 1.3 Stestegi Planning, Monltorimg |Number of Annual Performance Plans aligned to National |Non-Standardized  |Not Applicable |Responsive, accountable, effective and | Governance and Administration cluster Final APP Submitted [1-The Final APP will be submitted to | 1-The Finat APP will be B i
& Fualuatie and Provincial imperatives efficient local government 1 APP aligned to 0T 0n 31 March 2019, This draft was [submitted 10 0TP an 31
Natlonal and submitted to the MEC for approval.  [March 2019, This draft
was submitted to the
The Final Draft APP Incomorated MEC for approval. The
comments received from the OTP  |Final Draft APP
tncarparated
comments received
from the OTP
[Kumber of clean audits on performance Information Non-Standardized  |Not Applicable  [R I table, effective and and Admif T o o g 1 1
achieve efficient local government
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Number of Conditional Grant Regisiers maintained Non-Standardized | Not Applicable | Responsive, accountable, ellective and | Govermance and Admistration duster T Register malntained 1-Conditional Grant Register 1-Condiional Grant £ B
efficient local government Final Evaluation maintained Register maintained
Report on Capital Site visits conducted. &
Projects approved by site visits conducted. A reporton the [ report on the visits has
ExcO visits has been produced been produced
Number of i Gucted Fo: Appiicable | Responsive, sccountable, effective and _|Governance and Administration cluster 7 foral i B
programmes to inform the Strategic Plans efficient local government for & evalustion evsluations were endorsed by EXCO |for all evaluations were
studies (2 projects endored by EXCO
per programme} Reports are avallable on the Reports are availablz on
canfirmes Departmental website the Departmental
Evaluation Reports website Evaluation
published on Evaluation reprts have been reports have been
Departmental produced for the fallowing evalsation |produced for the
Website projects: Tollowing evafuation
B Evalustion studies - Evaluation of Munleipal Perfomance |projects: - Evalization of
2 projects per Management Systern (MPMS} Municipal Perfomance
programme - Evaluation of Section 81 Management System
conducted on - Evalustion Provincial House of [MPMS) - Evaluatian of
Departmental Fraditional Leaders Section 51 - Evaluation
3 - i Interral |Provinelal House of
Inform the Strategic control raditional Leaders -
Plans - i M i
- Syrthesis Evaluation for Traditional | Departmental Inteenal
Aftalrs control - Evaluation of
- Review of Programme 3 Depastmental ECM1-
Interventions Synthes's Evaluation for
- Evaluation of EPWP and WP Traditional Affairs -
orogramme Review of Programme 3
Interventions -
Evaluation of EPWP and.
WP prograrnme
Number of monitoring systems functional Non Standardized [Nt Appicable | Resporst tabie, effective amd - T monitoring systems 1-System i functional, All Business | 1-5ystem is functional. 1 T
efficient loca! government functionat Uit reported accordingly. Al Business Unit
2018/2018 3rd reported accordingly.
(Guarter Performance The 3rd quarter report submitted and |The 3rd quarter report
Report produced amproved submitted and
approved
Nutmber of MPAT Key Performance Areas that fully Non-Standardized |Not Applicable | Responsive, table, effective and and T 18 MPAT 1-MPAT docments have beer loaded | -MPAT documents  |Notall MPAT standards | The Departmentwould |4 o None of the KPAS achieved a level 4 |Measures in place to ensure sction
comply level 4 rating efficient local government. i v have beenloaded on  [achleved a level 4 rating ensure that level 4 rating on average plans are constantly monitored
nformation the system Documents would be achieved in
submitted to DPME Docurnents were loaded but netall | were loaded but not al MPAT 1.5
4 MPAT 1.8 kPAs KPAs achieved  level 4 KPAS achieved 3 level 4
atlevel 4
Number of periodic evaluations conducted Not Applicable | Resporsive, table, effective and 2nd Administrati fodic 22 Periodic Evaluations were 2.2 Periodic Evaluations B
etiicient focal government evaluations conducted < were conducted
conducted on Butwer CSC Evaluation Bulwer C5C Evaluation -
identified projects - (mplementstion of Evalustion Implementation of
lodie evaluatl Evaluation Evaluation
findings presented
Evaluation reports were presented 8t |Evaluation Evaluation
the EXCO meeting reports were presented
at the EXCO meeting
Number of programmes implemented 1o recogrise Non Stendardized |Not Applicable | Responsive, accountable, efiecive and | Gowermance and Agministration cluster Emplovee of the 1-A reminder was circulated via T-A reminder vas 1
empleyee excellence etiicient local government i notices and circulated via
monthly nominations were recelved for departmental natices
anuary and February. and nominations were
received for January
Number of Service Delivery Plans Not Applicable | Resporsive, accounabl i and Administration cluster SO for 201872019 itored S0P was 1
implemented effictent local government menltered menitered Remedial
Remedial actions Remedial actions were implemented |actions were
implemented implemented A
$DIP for 201872020 Ameeting was held to reviewthe  |meeting was held to
reviewed review the SOIP 1
1 service Celivery Service Delivery
imerovement Plan 1 Service Delivery Improvement lan[\mprovement Plan has
implemented has been implemented been implemented
Number of stakeholder constifations Non-Stendardized | Not Applicable | Responsive, accountable, effective and | Governance and Administration cluster B 0 0 2 extra external g 10 10 0 Exira external corultations were
etficient local government cansultations were corrducted than planned, due to
o S sl ot oo
Percsntage of Business Plans alignedl to Stategic Plans | Non-Standardized | Not Applicable i table, eflective and and o o o - 100 g o "% Some Dusiness units did not submit | Measure In place 1o ensure that all
fent local government their business plars for approval in - |business units submit thei business
the 15t quarter ptans for approval in time
& 2 Not Applicable | Responsive, accountatle, eflective and PP - 100 100 100 100 100 100 100 2
manitored for implementation efficlent local goverament
Sab Programeme 1.5: Policy & Reseacch Number of policies reviewed N Not Applicable | Responsive, accountable, effective and |Governance and Adminlstration cluster & Separmental 18-A total of 16 policies were drafted, | 1B-A tota! of 18 policies | AddItional requests were g ) fonal requests were made for
efficient local government olicies reviewed reviewed over b review sessions and | were drated, reviewsd [made for palicies to be policies to be reviewed
Departmental Palicy the rest reviewed electranically, Final |aver 6 review sessions |reviewed
Register maintained raft copies shared with responsible  |and the rest reviewed
usiness units electronically, Fina)
draft copies shared
with responsible
business units
Number of information hubs data related to Non-Standardized | Not Applicable |Respansi ftabe, ellet and Admir = i “Validating the | 1- Session with theme 1 1
[ Munleipalities and traitional Institutions updated efficlent local goverment ession held iveness of Munici i ing
Curent data on Delivery Charters” held with 17 effectiveness of
iocal Goverament Municipaities on 13 March 2018 | Municipal Service
and Traditional Celivery Charters” held
irs snalysed and 2 Research briefs prepared, uploaded ieipal
gisseminated o ECM and shared with officials ~[on 13 March 2019 3
month through the Departmental Notice, | Research briefs
3 information hub prepared, uploaded on
with information The Information Sharing Session was | ECM and shared with
from 10 Distrets held on 12 March 2019 at Mayville |officils through the
and 1 Metro with 27 officials participating. Departmental Nofice.
The Information
Isharing Sesston was
held on 13 March 2019
at Mayuille with 27
officials participating.
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[Mumber of policies monitored [RorStandardized |Not Apiicable A i table, effective and and Admini Feedback Sessions held and [3-FPolicy mortor: were | |apolicy g 3 g
eficlent focal gavermment report produced electronically shared with the Acting [ reporis were
Director: HRA for noting and further  Jelectronically shared
3 policies monitosed action. Implementation plans arein  [with the Acting
place. Director: HRA for noting|
jand further action.
3 Poficies have been monitored Implementation plans
are in place. 2 Policles
have been monitored
Number of dertat Not Applicable |Responsive, accountable, effective and _|Governance and Administration cluster 2 Researeh Projects [0-Two final Researeh reports 0-Ywo final Research | Research reports were not | Research findings willbe |8 ad Research reports were not finalised i i B
efficient local govemment conducted [produced reports produced finafised inthe regorting [ presented at the next the reporting period e ready for presentation to EXCO
Research Results Research findings will  |period sitting of EXCO on a quarterly basis
oresented 1o EXCO Research findings wil be presented at |be presented at the
Research projects the next sitting of EXCO neat sitting of EXCO List
for the 19/20 FY of research projects
identlfied Lst of researeh projects [dentified for |identified for the 13/20
the 19/20 financial year linancial year
Sub-Prograrsns 1.5: Office of the MEC. [Number of Cabinet Sub-Committees supported Nor-Standardized  |Not Applicable e it table, effective and ‘and Administrati 6 8 5 6 Iz 9 More sub committees were
efficient focal gavernment supported than planned
Number of operational systs nthe  |Non Not Appilcable table, effective and 1 018 018 Certains elements of the B 018 0.18 1
ministry eflicient local government system could not be
concluded within the
reporting periods such as the
performance review of the of
+oD
Number of Security Policies implernented NonStandardized  |Wat Applicable i table, effective and and Adin g 1 1 B 0 T 1
efficlent local government
Number of Strategic Documents considered TNonStendardized | Not Applicable |Responsive, sccountable, effective and _|Governance and Administration cluster Annual 1 T s 1
efficient local gavernment Pertormance Plan
Approved
Number of strategic documents tabled to the (egisiature | Non-Standardzed | Not Applicable flective and and i o 5 5 5 ? 5 5
2 per statutosy requirements nt local government
age of Cabi N Not Applicable’ d s 100 100 100 100 100 100 100
efficient local government
Percentage of v ried Not Applicable effective and and T 100 100 100 100 100 100 100
efficient local government
Percentage of protocols Not Applicable ffectl d and 100 100 100 100 100 100 100
efficient local government
Percentage of Portfolio Commitiee protacols Non-Standardized |Not Applicable effective and nd 100 i3 B [75% %8 as legitature was in 100 75 5] 8355 Legislature was In recess Inthe 4th | Future planning to factor in issaes of
[implemented efficient local government recess In the dth guarter quarter period. As 2 result Protocols | parfiamentary recess.
period. As a result Portocols could not be implemented
i oaur ton frpdgoemmiri
[Prograrme puty &t Programme 2 AG I solved Average effective and 100 100 100 100 50 S0 100
General efficient Incal government
Percentage of Frogramme 2 suppliers paid withinthe | Non-Standardized | Average R effective and and i 100 10 100 100 100 100 100
thirty day pesiod etfitent local government
Percentage pl Programme. i the |Ne Average Re: T effective and i o o 85.28 100 o o Te5.28 Procurement processes were not ‘measures in place 1o ensure
Departmental Procurement Plan efficient ioeat govermment finalized on time procurement process are finalized
timeausly
Sub Progeasmme 2.4: Muscal Administrstion | Number of draft standard by-aws developed (o support i Not Applicable | Responsi table, effective and and Admi Z 5 Standard by-laws 5-Approval was obtained from the | S-Approval was B g
he munielpatities with their egis etficlent local government Gazetted MEC to promulgate the Standard Draft| obtained from the MEC
By-laws. A quotation was obtained  |to promulgate the
from GPY, 5 standard draft by-laws | Standard Draft By-laws.
were gazetted In the offlclal Gazette |A quotation was
obtained from GPW. 5
standard dratt by-laws
Namber of municipalities complying with local Non-Standardized |Not Applicable |Responsive, accountable, effective and | Governance and Administration cluster 54 municipalities [saTre o of the 7 54.The i 54 5¢
govemment policies efficient local gavernment compliant with the 7 policies was monitored of the 7 policies was
poticies monitored One
Cne Remedial Action Support Plan Action
was implemented Support Plan was
implemented
Number of munici i the extent to i Not Applicable table, effective and and Administration cluster 54 12 12 The municlpalities which 54 106 5o 54
which anti-corruptlon messures are imptemented efficlent local government coutd not be supported in
{Outcome 8, Sub-outcorme 4} (B2E Pillar 3) the first and second quarter
were included i the third
quarter as recovery actions.
to place the project back on
track.
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Number of municipaiities supported o achieve 50750  |Nonvstandardized | Wot Apphi [Responsive, accountable, effective and | Governance and Administration cluster Implementation of 1 Monitored the appaintment of |54-1. Monitored the 5 54
i in Secti (B28 Pilar 5} efiicient local government National Gender in municipalities with special i
Paficy Framework focus to identified munielpalities {with |in munlelpalities with
monitored vacancies) special focus to
54 Municipalities identified
supported to 54 municipaliti th
implemen: Gender Implementation of the Natfonal vatancies) 54
Policy Framewark (Gender Policy Framework. Report  fmunicipalities
finalised on appolntment of women at fmonltored on the
senlor managers implementation of the
National Gender Policy
Framework. Report
linallsed on
appointment of wornen
at senior managers
‘Number of 7] Py R i table, eltective and d 54 municipalities 54 Municipalities were assessedin |54 Municipalities were 54 IE3
govemment legislation efficlent local government assessed In terms of terme of the Munlcipal Management [assessed in terms of
the Municipal Performance Assessment Toolin the | the Muricipal
Performance Performance
Assessment Tool 54 Municipalities were provided with |4ssessment Tool in the
Feedback provided feedback on the Municipal third quarter. 54
54 municipalities Assessment provided with feedback
supported to comply on the Municipat
with local 1 support plan was implementedin | Management
government ordier to maintain compliance with the Performance
egislation identified aspects of local govemment [Assessment 1 support
legisiation plan was Implemented
‘Number of municipalt rted 1o comply with M5A Responsive, sccountable, effective and | Governance and Administration cluster 54 52 52 E] 216 216 IE]
Regulations on the appolntment of senior managers effitient tocal government
{Outcome 8, Sub Outcore 4){B2B Pillar S)
Number of it Toversight [Responsive, accountable, effective and | Governance and Administration chuster 54 municipalities 54-100%-Overslght structures (Excos, [54-100%-Oversight 52 54
structures efficient local government with functional PCs, MPACs and Councils) monitored tructures (Excos, PCs,
loversight structures [2nd supported for functionality. MPACs and Councils}
monitored and
supported for
functionallty.
icip: 2nd Admin i Kot Applicable i table, eflective and 100 100 100 100 100 100 100
[cOGTA B2 Issues resolved efficient local government
Sub Peograinroe 2.2: Municipal Emance Number of assessed on o [N i Mot Apy Resporsive, accountable, effective and [ Governance and Adminisiration cluster 0 No progress reported as o target set. | No target was set for 54
capital intrastructure{new constructions, maintenance etficient local government for 15t quarter, the 4th quarter
and operation}
Assessment of 54 municipalities 18/19
final budger allocation to capital
infrastructure due in 2nd Quarter
Number of municipali %] i Not Applicable bie, effective and and 58 5 d inrespect [N reported 5| 54 54
sllocated to capital infrastructare spent {new efMicient focal government assessed in respect of achieving 100% spend on municipal [o target set for 1st
constructions, maintenance and eperation) of achleving 100% expenciture allocated to capital quarter. Assessment of
spend on municipal Infrastructure 54 municipalities 18/19
expenditure allocated (17/18 FY - Audited) final budget aliocation
o capltal to capital infrastructure
infrastructure 54 municlpalities assessed in respect |due in 2nd Quarter
(17/18 FY audited) of achieving 100% spend on municipal
54 municipalitles expenditure allocated to capital
assessed in respect infrastructure
of achieving 100% (18/19 FY -Q2)
spend on municipal
expenditure allocated
tocapital
infrastructure (18719
Number of municipalities guided to comply with the Standardized Not Applicable |R i effective and and i 2] a4 2 22 132 a4
MPRA {Sutcome $: Sub-outcome 41(B28 Pillar a) efficlent tocal government
Number of municipalities supported to implement NonStandardized |Not Applicable | Responsi table, sifective and ] i |53 o 53 [The target has been achieved |New approach onsupport [53 g 5] I8
Indigent policies efficient local government aithough work on one will be undertaken in the
g grhieie 8101 Flmarneial arar
Number of municipalities supported ¢o reduce consumer | Non-Standardized Nct Applicable Re: i table, effective and and i MOUs signed with 0-Service Provider was not appointed [0-Service Provider was [Service provider was not New approach onsupport |51 o Service provider was not appolnted | New approach on support will be
debt efficient local government participating not appainted sppointed as per the set | will be undertaken In the a5 per the set target undertaken in the 19/20 Finarcial
ia target 19/20 Financial year vear
51 monicipatities
supported to reduce
consumer debt
[Number of municipalities supported towards the Non Standardized |Not Applicable | Responsive, accourttable, effective and || st 1+ ] i strategy  [The Aud trategyhas been |The Only 1 0ut of the planned 20 |Continued support will be |54 5
achievement of elean audits efficlent local government developed developed strategyhas been Vcipalities obtained i
(17/18F1) (12/18FY) develaped (17/18FY)  |clean audit o ersure audit outcomes
i for Audit outcomes for are improved
17/18 FY analysed Audit outcomes for 17/18 FY have been
[Report on irregular 17/12 FY have been analysed. A analysed. A report has
or report has The
MEC repont on Iregular
session with The report on irregular expenditure |expenditure produced
icipalities with produced MEC engagement
negative audt opinlons session with
conducted MEC engagement session with rmunicipalities with
with i audic  [negative audit opinions
Number of municipalities with functional audit Non-Standardized |Not Applicable ive, accountabte, effective and and Fon cluster 54 monicipalities 54- The assessment of the 5a-The assesement of 5 2]
committees efficlent Jocal government and i was onality
of functional Audit conducted on S4 municipalities. eftectiveness was
[Committees conducted on 54
54 municipalities with Al Audit Committees in muniepalities. [municipalites. Al Audit
Committees in
muniepalitles are
tunctional.
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Number of Reports submitted on state of municipal Non-Standardized  |Not Applicable | Responsive, sccountable, effective and | Governance and Administration cluster [Annual Financial LAl audi I finandial | 1-All audit 1 1
finance in terms of section 131 of the MFMA efficient local government Statements, Audit statements and audit action plans  annual financiat
Reports, Responses were collated and analysed. Annual  |statements and audit
and compliance with reports with the oversight reports will [action plans were
MFMA analysed after 31 itated ard amalysed.
March 2019 as per legistative [ Annual reports with the
[provision MFMA s with any oversight reports will
i idered by the il
e Debt R N i Not Applicable i kable, effective and and Tust Government Debt 5.35% Although the govt excluding _|5.35%-Althoughthe  |Govemment debt could ot | Target has been [<5% % (Gavemment debt could not be Target has been discontinued and
efficient local govemment maintained at fess recorded [TBdebt s 5.35% of the tota ! lowS% i and will not maintained below 5% will not be part of the 19/20 APP
than 5% through the dett, maintaining the debt at 5% is 3 |recorded ITB debt s be part of the 19/20 APP
Provincial Coordinating  [challenge. There are factors that are  |S.35% of the total debt,
Forum on bevond the control of the Department |malntaining the debt at
Government Debt .8 Prov Works Is sericusly unfunded [5% s a challenge. There|
for the payment of rates to are factors that are
municipalities, Dept of Educationis  |beyond the controt of
ot accepting any fiablliity for the non [the Department e.e
payment of services by section 21 |Prov Works is seriously
schools. These challenges and unfunded for the
[possible solutians have been made to [payment of rates 1o
the GEA Cluster municipalities, Dept of
Education Is not
sccepting any liabiliity
[Percentage of Municipal Finance COTA B28 issves Non-Standardized  |Max table, effective and and et 160 100 Tioe 100 100 100 100
resolved efficient local government
a8 P in N i [Fet Aepiicate - table, eilective and nd cluster o o g I3 o o 103 [Accarding to the analys's of the
accordance to the municipal IDP efficient locat govenment cumulative totals of the 201612017
Public Sector allocations and
expenditure, an amount of R20,6
billion were allocated to different
projects across all 54 municipalities
which included MIG allocators. The
spend of these Sector Departments
was recorded at R21,3 bilfion.
indicating a percentsge spend of
103%.
[5ub Progranwme 2.3: Public Participation Namber of T i orted iz Not Applicable |Responsive, accountable, effective and and “Jer0 a0 a4 municipalities were monitored on [44 muncipatities were o] a2
i f ward operational plans efficlent local government i af WOPs monitored an
imptementat
Remedial action plan implemented in [WOPs Remedial sction
. i M =
non- compliant
were supported on 4
|implementation of wops municigalities were
[Number of municlpalities supported o malntain Standardized Average g i bie, effective and and @ = a2 a2 0 42 4
functional ward committees Outcome 9, Sub-outcome 2 efficient iocal government
s Piligr 11
[Number of municipalities supported to respond to Standardized Not Applicable  [R i table, eff d and I3 = m a2 182 182 a4
community cancems (Outcome 9, Sub-outcome 2)(328 e ficient local gavernment
Fillar 1)
[Number of municipalities with functional rapld response | Non-Standardized  [Not Applicable [ g ble, effective and 54 Functionality of Rapic |54-All 54 Municipait 54-AlT'S2 Municipaitles =
teams in line with the Rapid Response Strategy ient focal government Response Teams monitored through platforms suchas |were monitored
monitared Legislative Review Consultation through ptatforms such
Remedial action sessions, Districts Publlc Participation |as Leglslative Review
implemented in [Forums {DRPF) and Provincial Public ~ |Consultation sessions,
i icipati i Districts Public
rapid (PPPsC} meeting and to some extent | Participation Farums
response teams [MRRT mestings. The DRRT wtilizes | (DPPF} and Provincial
Departmental Jsuch platforms to monitor the. Public earticlpation
[database on service MRRTs infine with i it
elivery protests Fuctionality assessment too! of MRRTs |[PPPSC) meeting and 1o
reconclled with some extent MRRT
r A [ meetings. The DRRY
fcommunity Sefety and utilizes such platforms
Liaisan service detivery/public protests to moniter the
iawdiik to iatabase reconciled with Community | functionality of MRRTs
fcommunities on safety and Lisison it
petitions received fuctionallty assessment
Percentage of Public Participation COGTA 2B Issues Non-Standardized  [Miax table, effective and and 100 100 100 100 100 200 100
resolved efficlent local government
Fercentage of Sectoral Pasliament COGTA resalutions Max table, eliective and nd 100 100 100 100 100 100 100
impiemented efticient focal government
Sub Programme 2.4 Capaciy Development [Number of czpacity bullding i i ducted in. [Not Appiicable ountable, effective and and T g B B B 12 12 g
municipatities (Qutcome 8, Sub-outcome 3)(B2B Pilar 5} efficient local government
[Sub Programme 2.5 [umber’ ic dashboards T i [Not Applicable g efiective and nd 11 District Proflles updated [11-54 KN municipalities' Back 1o |31-54 k2N 10 Tmplemente)| |10 implementea
[Monaring, Reporting asd Evelsation efficient local government Basics performanice information for [ municipalities' Back to
the municipal Quarter 2 (October - [Basics performance
December 2018} have been captured [information for the
Dashbosrd updated weekly inta the new CoGTAGISsytem. 11 [municipal Quarter 2
District Profiles updated by alt (October - December
10 electronic dashboards  |relevant CoGTA Business Units,and | 2018) have been
implemented submitted to the Local Government | captured into the new
[specialists and Champions, Licencing |CoGTA GIS sytem. 11
Issues have been resolved and the [ District Profiles
[dashbioards are now being updated  |updated by all refevant
weekly with the Nerve Center CosTA Business Units,
ging issues itted to the
Losal Government
specialists and
Champians. Licencing
issues have been
resclved and the
dashboards are now
being updated weekly
with the Nerve Center
Committee emerging
Issues.
(Number of evaluations conducted Non-Standardized  |Not Applicable effective and 1 Report consalidated for |1 consalidated report for 54 1-1 consclldated report 1 1
oriented public service 54 municipalities municipalities has been prepared  |for 54 municipalities
1 Evaluation conducted has been prepared 1
1 Ealuation has been conducted  [Evaluation has been
conducted
Number of municipelities complying with the single: [NonStandardized  [Not Applicable [an efficient, effective and and sa m a8 Templates from & Chalienge has been noted |53 a8 45 52 Templates from some municipalities [Challenge has been noted and will be
reporting mechanism oriented public service municipalities could notbe  [and will be address in the Jcould not be verified by intemal  [address in the 18/20 financial year
vesified by Internal business [19/20 financlal year business units. within the reporting
units within the reporting period
period
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Number of supported Not Applicable | i Bl ind Administration cl 54 a3 23 Support would be 54 174 171 a2 Certain municipalitias were not able |Support to be enhanced In ensuring
periormance management system (PMS) [Outcome 9, Sub efficient local gavernment. enhanced to ensure that all to submit valiadted performance |noted gaps are addressed
[ Cutcome 4){828 Pillar 5) report ko council within the (54 municipalities are able reports to council on time

o submit validated reports
to their municipal couneils

Number of Section £7 Reports compiled as prescribed by | Non-Standardized | Not Applicable | A i table, effective and d Adeninistration ch o o o 1 1
efficient local govemment

Percentage of COGTA fssues resolved Non-Standardized | Nt Applicabie , effectl d Administration ch 100 53 IE] Newly identified challenges | The Department will 100 I3 I3 %0 Newly identified chaflenges were | The Department will ensure that with
oriented public service were circulate toCogta ensure that with the circulate to Cogta Business Units for [the impfementation of the new cycle

Business Units for progress [implementation of the new progress on issues, activitiesand  [of the 828 issues, 100% of issues will
jon issues, activities and cycle of the B2B issues, timeframes for newly identified be responded to
timeframes for newly 200% of issues will be issues. A number of business units
identilied Issues, A number |responded to uid not provide progress. An
of business pnits did not progress was done of
provide progress. An a1l Cogts Issues due for the quarter.

fassessment on progress was
done of all Cogta fssues due.

Percentage of Sector Issues facllitated Non-Standardized | Not Applicable. effective and 7] 7 100 100 100 100 100 100 100
oriented pubfic service

Repart on the i i k. ics action 7 Not Applicable | Responsive, accountable, effective and | Governance and Administration cluster 1 1 i a n n g
ptans by municipalities {Outcome §, Sub-outcome 2) (528 eificlent local govemnment
Pifar 51
Sub-Progcamme: Capacity "t uml pacity bulding i i ductedin [N i Not Appliceble | Responsive, sccountable, effective and | Governance and Administration cluster [Capacity Bunding 3-Target achieved: Risk Management | 3-Target achieved: Risk 3 B
municipalities efficient tocat government Programme for and Evaluation Trainings were Management and
i i i for municipal oficials. 2|Evaluation Trainings
implemented Municipal Ofciats from were implemented for
Capacity Building Umhlabuyalingana and King runlcipal officlals. 2
¥ for o icipalities attended icip ials drom
municiealities the Risk i
implemented March 2019, The Evatuations Tralning [King Cetshwaya
Capacity Building was conducted on 14 March 2019 and [municipslities attended
e for inations were received and 19 [the Risk
Fraditional Detegates attended the tralning. Tralning on & March
Institutions 2019, The Evaluations
(mplemented Target achieved: 16 Councillors trom | Training was conducted
Harry Gwala Disulct attended the  [on 14 March 2019 ard
#PressiorChange Wormen in 30 nominations were

Leadership Training on 19-21 February |received and 19

2019; 35 Coundiliors attended the | Deleates attended the
#PressforChange Woren in training. Target
Leadership Tralning on 26-28 February achieved: 16

2019 and 47 Councillars attended the |Councillors from Harry
#psessforChange Women in Guals District attended
Leadership Tralning on 12-14 March the #Pressforchange
2019. 16 Councillors attended the | Women in Leadership

Risk Management Training on § Training on 1921
March 2019 and 15 Delegates February 2019; 35
ttended on 15 March 2019 Councillors attended

the itPressforChange
Target achieved: 14 Women Amakhos! | Wamen in Leadership

attended the #PressforChange Training on 26-28
Women in Leadership training February 2019 and 47
scheduled from 25-27 March 2019 |Counciliors attended

the #PressforChange
|women in Leadershi.

Number of provincial capacity building strategies NonStandarcized  |Wot Applicable | Responsive, accountable, effective and 2018/2019 L-Accredited Women councillor 1-Accredited Women 1 1

coardinated efficient local government Capatity Bulding Training i.e. #pressforchange was | councillor Training i.e.

Plan implemented rolled outand the following pressforchange was

i icipalitie {19-21  |rolled out and the
Sessions with all February 2019), Abaqulusi, Umiotozi,  [following
Departmental Umialazi Zululand, Nongoma and [ municipalities:

nd (26-28 February 2019)  |umzimihulu (19-31

sector departments Alfred Duma, UMvoti, Amajuba and | February 2019),
conducted for the [Nguthu (12-14 March 2019}, MISA | Abaqulusi, Umfolozi,
development of the Placed 30 Experiential leamers and |Urrialazi Zulufand,
2019/2020 Capacity IYoung graduates in the following
Building Man munizlpatiies: Umainyathl, UMvoti, [UMblathuze (26-28

UMgungundiovu, Msunduzi, February 2019} Allred.
| Abaqulusi, Jozini, Inkesi Langalibafele, | Duma, UMvoti,
Emadiangeni, Newcastle, Mpofans, | Amajuba and Nquthu

Uthukets, Nowedwe and Dr {12-14 March 2019),
Nkopsazana Diamini-2ums, MISA Flaced 30
Cooperation and Partnerships Experiential learners
(Workshops were held as follows: ~|and Young graduates in

UMfolozi LM on 21 February 2019 |the following
attended by 22 Mambuka Traditional [municipalities:
Council mermbers and 8 Ward Urnainyathi, UMvati,
committee members. Mkhambathini |UMgungundiovu,

LM an 27 February 2010 attended by [Msunduri, Abaqulusi,

13 Traditionat Council members and 4 [Jozin, Inkosi
ward Comrittee mermbers. Langalibalele,
Emadlangeni,
Consultatiorss on the 2018/2020 Newcastle, Mpatans,
Percentage of Capaclty Bullding COGTA B2B lssues Non-Standardized  |Nat Applicatle | Responisive, accountable, effective and | Governance and Administration cluster 100 100 100 100 100 100 100
resolved efficient local govemment
b i Number of i N Average g i wable, effective and and ion ol 10 10 10 10 10 i 10
eflicient local govenment
Number of ities supported with Iz i Not Applicable | R i table, effective and and cluster |10P Readiness and 54-10P i 54-0F 54 54
legally compliant IDP efficlent local government Stakeholder on | Feb 2019, session convened on 8
engagement session Feb 2015
conducted
INumber of municipalities wilh ward based plans aligned [N i Not Applicable | Responsive, sccountable, effective and | Governance and Administration cluster 24 murnicipal 28 Municiplities monitored on WEPs[34 Municipalities m 24
tothe IDP efficient focal government monitored to 2ligment to the 10Ps. monitored on WBPs
ensure slignment *Report compiled on 24 LMs WBPs  [aligment to the IDPs.
alignment to the IDPs, “Report complied on 44
LMs WBPs afignment co
the IDPs
Percentage of IDPimplementation issues facilitated via | Non-Standardized | Average Responsive, accountable, effective and | Govemance and Administration cluster 100 100 100 100 75 100 100
the soint Provinclal Service Delivery Forum etficlent iocal government
[Sub-Programme 1sieammmmsnsl Faias Number of functional § dance with i Average Responsh table, eflective and nd Administration ¢l 10 10 10 10 9,25 9,25 10
the 1GR Framework. ifcient local government
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Number of partnersfis with SALGA maintained NonStandardized | Average Responsive, sccountable, effective and _|Governance and Administration cluster T 0 g T 1 T
efficient local govemment
Percentage of disputes, Priority Projects, Referrals and Non-Standardized Average Re i untable, effective and and inis i 100 100 100 100 100 100 100
resolutions manitored effielent focal govemment
g¢ of Service Delivery | rdinated Wor Averaze Responsive, sccountable, elfective «nd | Governance and Administratian cluster 7 0 100 100 100 100 100
efficienttocal govemment
Number of muricipalities monitored on the extentto | NonStandardized  |Not Applicable | Resporsh table, effective and 3 Administrati [5& Municipati 125 Municipalities monitored 1250 Muricipatit B %
which monitred on the extent to which Implemented efficlent toca! govemment monitored on the the i i i i i e
implementation of measures implementation of ant-
anti-<omuption corruption measures
measures The remedial actionplanfornon [ The remedial action
Remedial Actic Tpalites was plan for non complisnt
In ir municipalities was
noncompliant implemented
Number of municipaiities supported with the review of kmsunﬂ:rshzﬂ Tior Applicatie [Responsh tab and 2 12 2 54 5 B Bl
raud risk registers efticient local govermment
Percentage of COGTA forens! [Not Applicatie | Resporsive, accountable, effective and and 7 100 100 1% 100 100 100 100
recommendations monitored efficient local government
tage of fraud, comuption and inis Not Apslicable [ Resporsh table, effective and 100 200 100 100 100 10 100
cases investigatediincluding NACH Coses] efficient local govemment
Percentage of Municipal Forensics COGTA B2B ssues | Non-Standardized | Not Appllcable |Responsive, accountable, effective and _|Govemance and Administration cluster 100 100 0 100 100 100 100
resolved lefficient local gavernment
Nomber of municipalities with the participation of Not Applicable flective and and Administrati |52 i 152 have partich [52 municy ave Is2 52
traditional leaders oriented public service with the [Amakhos (senior traditional leadess]. | particpating Amakhost
iclpati i i {senior traditional
traditional leaders |amend the Garette 3s recommended  [I=aders). A Submission
100% participation by ihe PHTL August 2018 letterin requesting the MEC to
fssues aclitated relstion to Mpofana Lozsl amend the Gazette as
10 District IGR Municipality which did not have a recommended by the
Structures recognized traditional teader PHTL August 2018
supported in subsequent to the passingonof  [tetter nretation to
relation to [Inkosi M. Mchunu whao was identified | Mpofana Local
icipation of icipate in 20t 6was approved dig
waditions teaders the MEC. ot have 3 recogrized
in municipalities traditional leader
Decisions and 100X of participation issues were  [subsequent to the
resclutions faciliated passing on of Inkosi N.
[Number of Protosals Implemented 1o suppon NonStandardized | Not Applicable | An efficlent, effective and and cluster Frotocol ~ Protocol has been implemented |1 Protocol has been T 1
ipation of Amskesi in municipal structures oriented public service implemented implemented Progress
Progress Report Progress Report submitted and Report submitted and
submitted to EXCO approved by Exco approved by Exco
for spproval
Parcentage of Synerglstic Parnerships COGTA B2Blssues |No-Standardized  |Not Apphcsble | An efficient, effechi i 10 00 100 100 100 100 00
resolved oriented public service
= T Nurmber of functi i Tor Not Applicable | Responsive, accountable, effective and and Adro i T 7 7 The Depantment had been 1T % % i3 [The Depariment had been invited to
infrastructure development and service delivery efficlent local government invited to participate in paricipate In Strateglc forums
Strategic forums besldes the besides the ane planned, in ght of
one planned, I light of Provinclal Service Delvery prioities
Provincial Service Delivery
ariorties
Namber of municipalities menitored on the Standardized Not Applicable Re i table i and i i 53 53 53 53 106 159 53
i deiivery efficient ocal government
{Outcome 9, Sub-outeome 11[B28 Piltar S}
Nurmber of municipalites supported in provision of basic | Non-Stanardized | Not Aopllcable | Responsh table, sifectice and and 13 municipalities 13-13WSAs were monitored on the | 13-13 WSAs were 13 i
level of sanitation senvices etficient local govemment supported inpiementation of Sanitation Projects |monitored on the
13 Munielpa! Reports implementation of
on new basic level of The anaylses report was compiled for | Sanitation Projects The
saritation services end of March 2019 anayises report was
complled for end of
March 2019
Number of icip jorted toir iz Not Applicable Re: table, eftective and and i tion eluster 53 53 53 53 106 106 53
Indigent policies (Outcome 9, Sub-outcome 1} (828 Pilar efficient (ocal government
21
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Number of municipalities supported to manage [Non-Standardized  |Not Appicable | Responsi untable, effective and nd Administration cluster Municipalities |Es-Assessmet tool developed by [53-Assessmet tool 5 55
implement operation and maintenarice plans efficient local gavernment assessed on the appainted Professionat Service devetoped by
status of 0 & M Plans Provider 2ppointed Professional
53 municipalities Service Provides Al 53
supported to Al 53 Municipai don icipaliti d
implement budgeting and sperding towards  |on budgeting and
Operation and oem spending towards 0&M
i Plans
Number of municipalities supported with increasing NonStandardized  |Nat Applicable |Responsive, table, effective and and Admini cluster ipalit ities that PP that | Additional requests of 3 3
househalds with a source of efectical supply efficient local government supported with a & moni pported & support were made to the
source of etectrical projects are as follows ; monitored on Department
<upply 1. 18th : jinti PSC projects
2. 25th Jancary : Mvoti/Makhabeteni |are as foliows : 1. 18th
Psc January: MsingafMiinti
3. 22nd February: Energy Efficiency | PSC 2. 25th January :
Workshop [ Mot i
(EEDSM) with Departrment of Energy | PSC 3. 22nd February:
and funded Munlelpatities Energy Efficlency
4. 26th February: Eskom Mot open | Demand Side
discussions with Nersa, Licensed Management
Municipalities, DaE, MISA and Eskom. (Workshop (EECSM)
5. 06th March: Mtubatuba [Mfekayi |with Department of
Project PSC) Energy and funded
6. 07th March: Bg 5 Hiabisa Municipalities 2. 26th
[Number of municipaliti 0 with ey [Not Applicable  |R 0 table, effective and and istrati 13 municipalities 13-The manner in which this support | 13-The manner in Y] 13
water connections efiicient local government supported i currently provided to the 13 water [which this supportis
23 Munlelpal Reports service authoritles (WShs) to increase |eurrently provided to
on new yard the percentage of yard water the 13 water service
i is fourfold: authorities (WSAs) to
« Provide support to WSAs for Increase the percentage
production of business plans that are | of yard water
for a minimum standard of ‘yard connections is fourfold:
water cannections’ « Provide support to
« Provide support toWSAs forthe | WSAs for production of
verificatlon and approval of such business ptars that are
projects at the MIG Project Appralsal |for @ minmum
Committee (MPAC) for MIG funding  [standard of ‘yard water
« Moritoring of the projects that deal [connectians’ « Provide
Number o ried with the Nor i Not Applicable | Respore atte, efiective and 7] 3 53 53 L_a e 52 B
implementation of MIG efficient losat government
Percentage of Municipal COGTA BB ssues Not Applicable |Responsive, accountable, effective and _[Governance and Administration cluster 100 100 100 100 100 100 100
resolved efficient local govemment
Sub Prograrm 3.5: Uisaster Managerment Number of Districts ang on the Max Responsive, accountable, effective and and i u 11 1 i 11 1 )
implementation of Disaster Risk Management Legislation efficlent local government
Number of Disaster Advisory Forums i Not Appiiczble |Responsive, accountable, effective and d 1 2 12 12 12 12 12
supported efticient local government
[Number of intecgrated G ication Syst t i Not Applcable  |Responsh untatl d o o o Procusment of the system | The planned actvities of |1 o o o of the sy ot v ctivities of the
installed efficient local government was not finalised in the the installation of the finalised in the reporting period installation of the sytem wifl resume
reporting period system will resume in the in the 2019/20 financial year
2019/20 financiat year
Number of municipalities supported on Fire Brigade Standardized Not Applicable | Responsive, accountable, effective and and istrati g g H 11 = 22 11
Servic efficlent local government
Number of muricipalii orted to maintain i Average Respansi table, effective and 7] 2 [ 1 i [ 11 1 11
Functianal Disaster Management Centres. effictent local gavernment
Numbar of secter departments and Stakehalders Non-Standardized  [Not Appiicable Responsive, accountable, effective and | Governance andt Administration cluster 7 Sector Departments and 3 [10=The monitaring toal forsector  [10=The monitoring tool 7 Sector
monitored on the implementation of Disaster Risk efficient local gavernment monitored on |depa and h for sector Departments and 3 Stakeholders
Management Legisiation of and stakeholders has and 3
Disaster Risk Management been developed The stakeholders
Legistation The POMC has supported with PDMC has supported
compliance and implementation of | with compliance and
the legislation by 7 sector implementation of the
departments (Human Settlements,  |legislation by 7 sector
Health, Education, Transport, Social  [departments (Human
COGTA: Community Health,
[service Centres & Provincial Treasury |Education, Transport,
and 3 stakeholders (SASSA, SANRAL & [Social Development,
ACSA). Sector Departments and SASSA [COGTA: Communty
were severely affected by storm [Service Centres &
damages in Octaber 2017. The PDMC | Provinciat Treasury and
supported with legislative processes |3 stakeholders (SASSA,
which includes the declaration SANRAL & ACSA).
d mobilization of fund: sector
post October storm damages 25 and SASSA were
stipulated by the Disaster severely affected by
Management Act. storm damages in
October 2017. The
Human Settiements, Health, PDMC supported with
Education, Transport, Soclal legilative processes
€OGTA: Community  [which includes the
Service Centres & Provincial Treasury [declaration process and
sector departments and 3 mobllization of funds
stakeholders (SASSA, SANRAL & ACSA) | post Qctober storm
were audited. damages a5 stipulated
by the Disaster
Management Act.
Human Settlements,
Health, Education,
Percentage of disaster events responded to within & Non-Standardized  |Not Applicable | R i table, effective and and Admin 100 100 100 100 100 100 100 £ Some dsasters in the 1stand 2nd | Enhancements are made to the
hours efficient local gavernment quarters were rot responded toin 6 |support provided
hours
Percentage of disaster incidents where prior warning was | Non-Standardized | Not Applicable accountable, effective and and Adminlstration clust 100 100 100 100 100 100 100 100

disseminated

e
efficient tocal government
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6o Prbgrermm 1T Land s Managueent ‘Nomber of municipalities capaitated - Development | Non-Standardized Responsi table, effective and and Admini a4 03 itated 44 municipaliti a1 a2
Administration etficient local government capacitated on Compliznce and Enforcement {dealing [capacitated on
Compliance and with illegal development) Compliarce and
Enforcemen | enforcement (dealing
(deallng with llegat Remedial action undertaker withillegal
development} respect of the [oflowing: development) Remediall
Remedial action li o i ken In
provided for 2. Drafting completion certificates  |respect of the
municipalities not following: 1.
complying with Application procedures
tegislative 2. Drafting completion.
Number of municipalities supported with the Non-Stendardized | Not Applicable | Responsive, accountable, effective and | Governance and Administration cluster Land Right Enquiries 5- 5 Land Right Enquiries conducted |5+ 5 Land Right 15 5
Formalisation of Towns efficient local government conducted for 5 towns: Dannhauser-Kopie Allien, |Enaulrles condurcted for|
tmpendie-Lotheni, Newastle-Ncandu |5 towns: Dannhauser-
15 General/Working Plans |Park, UlundiCeza, Umuziwabantu-  [Kopie Allien, Impende-
compiled Bashoweni Lothenl, Newcastle-
Ncandy Park, Ulundi-
Support ptan for the 19/20 (15 General/Working Plans prepared  |Ceza, Umuziwabantu-
Number of municipalities supported with the |NonStandardized | Not Applicable | Responsive, accountable, effective and | Governance and Administration cluster 2 Appeals Authority 11-2 Appeals Authority Induction | 12-2 Appeals Authority 22 z3
implementation of SPLUMA efMicient iocal government Induction Sessions sessions conducted Induction sessions
conducted conducted 4 Municipat
4 Municipal Planning Tribunal Planaing Tribunat
4 Induction/Operationalisati i i
Municipal Planning conducted ation Sessions
Tribunal Induction / conducted 11
[ Operatianalisstion Sessions (12 Municipal Planning Authorising al Blanning
iConducted Officers
Sessions conducted Inductian/Operationalis
11 ation Sessians,
Municipal Planning 44 Municipalities were Supported  |conducted 24
Otficers ith SPLUMA icipalities were
nduction / Supported with
‘Operationlisation Sessions implementation of
conducted ¢
20
Municipalities supported
with the implementation of
SPLUMA
Number of Provincial Development Norms and Standards [NonStandardized | Not Applicable | R h tabie, effective and and Adminis T B 2 2 2 2 2
developed eflicient local government
5 fons that mest time i Not Apalicable | Responsive, accountable, effecti and istration el I3 100 100 Municipalities have met I3 100 100 100 Municipalities have met 100% of time
Inorms for processing eflicient local government 100% of time noms for norms for processing
reeing
Sub-Frograrmme 3.1: Spatial Planning Number of Carridor Development Plans developed Non-Standardized  |Not Applicable [Responsive, accountable, effect nd i Final Corridor Plan 1-Draft Corridor Plan developed. In- | 1-Oraft Corridor flan 1 1
efficient local government developed house development of the draft developed. In-house
corridor plan undertaken. Awaiting  [development of the
the finalisation of the SCM process for [draft corridor plan
the aservice Awaiting
provider. the finalisation of the
SCM process for the
appointment of a
service provider,
Number of municipal SOFs compliant with SPLUMA Non-Standardized | Nat Applicable | Responsh table, effective 2nd and Admi Muricipalities [54- 20 Municipalities {5 Grant 15420 Municipaiives (5 El B
Provisions efficiert local government supported to Supported: uMdoni, Edumbe, Alfred | Grant Supported:
implement remedial Duma, Inkosi Langallbalele znd uhidon, Edumbe,
actions uMlatari, 15 high Suppart Aiired Duma, tokosi
Impendle, Amajuba, [Langatibalele and
Richmond, Mkhambathini, Msunduzi, |uMlalazi, 15 high
Urnlalazi, [support municipalit
Mtonjaneni, Okhahlamba, , Impendle, Amajuba,
Umzinyathi, Umkhanyakude, Richmand,
Miubatuba, Msinga, Zululand, Big 5 | Mkhambath
Hiabisa and KCDM) supported as non- | Msunduzl, Unialazi,
compliant municipalities to
implement remedia! actions almed st [Monfaneni,
i UMA
requirements. The Remaining 34 Umzinyathi,
[Municipafities were also supported in [Umkhanyskude,
SPLUMA compliance. Mtubatuba, Msinga,
Zululand, Big 5 Hisbisa
and KCDM) supported
s non-compliant
municipalities to
implement remedial
actions aimed at
ensuring SDF compliant
SPLUMA requirements.
The Remaining 34
ities were
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evatuation committee

recommendations were

Number of municipalities supported (o implement Land | Non-Standardized | Not Applicable | R i Rable, effective and and cluster Identlfied 428 identified municlpalities [42-8 ldentitied m a4
Use Schemes efficient local government municipal supported with the implementation | municipalities
supported with Land Land use schemes supported with the
Use Schemes Variance Statement: Where as the |implementation Land
24 municipaliti target for the sub-indicator was seven|use schemes Variance
supported to (7) identified municipalities supported [Staterent: Where as
implement Lind Use with the implementation Land use  |the target for the sub-
Schemes schemes, eight (8) identified indicator was seven (7)
(7 municipalities with icipsli pRorted with  [identified
wall to wall schemes the Implementation Land use municlpalities
'] schemes supported with the
11 municipalities with implementation Land
wall to wall schemes use schemes, elght (8)
Gralised, 26 All 43 Municipalities were supported  [identified
Vcipalities with i land . In were
urban terms of support: 11 local supported with the
icipalit be, Newcastle, i o Land
towns. uMialazi, Neandla, use schemes All 244
finatised) icipalities were
Okhahlamba, Richmond, supported to
uBhulebezwe, Greater Kokstad) implement land Use
resclved to adopt Single Land Use  |Schemes. In terms of
Schemes, municipalities were support: 11 local
supponied to meineain and consider | municipalities
reviewing sald schemes. ; 29local | (Umzumbe, Newrastle,
municipalities are currently Dannhauser, uMialazi,
undertaking Land Use Scheme Nkandla, KwaDukuza,
the asslstance of 2017/18 grant Richmond,
Tunding from CoGTA and an addtions! |uBhulebezwe, Greater
& municipalities have been aliocated  |Kokstad) resolved to
gant funding for the develoment of Jadogt Single Land Use
Number of nodal development plans developed to |MonStandardized  |Not Applicable  [Responsive, accountable, effective and  |Govemance and Administration cluster 5 Nodal plans 5 Nodal Plans have been developed |5 Nodal Plans have B 5
promote growth of small towns efficient local government developed for for implementation been developed for
implementation limptementation
Rumber of Frameworks [N Not Appficable |Responsi table, effective and and ' 1 Draft Provincial 11 Dralt Provincial Sp 1~ 1 Orait Provincial 1 1
reviewed efficient locat government spatial Development Development Framework reviewed  [Spatial Development
Framework reviewed Framework reviewed
INumber of provincial spatial planning nonms and Non-Standardized  [Nol Applicable | Responsive, accountable, effective and | Governance and Ad 1 Provincial 1-Spatial Equity Norms and Standars | 1- 1 Draft Provincial 1 1
standards on spatial equity implemented efficientlozal govemnment Framework for Spatial Imptemented through the Spatial Development
Equity Norms and a spatial i reviewsd
standards [Modes,
fimptemented
spatial Equity Report Inputs relating to Spatial Equity made
presented at Lekgotla in to the Lekgotla Presentation.
(Geo referencing
spatial equity and
intecventions to drive
patial equity in the
Province)
[ Nurnber of Traditional Master Setclement Plans, Non-Standardized | Not Applicable | Responsive, accountable, effective and and [87SMPs developed 1818 Traditional Settlement Master | 16-18 Traditional [The unit conducted 10 more. g 18 The un't conducted 10 more
developed eticient local govemment and approved Flans were developed and approved. |Settlement Master  [consultations than the consuttations than the scheduled
Ptans were developed  [scheduled number rumber
ard approved.
Percentage of Spatial Planning COGTA B2B ssues resolved |Non-Standardized | Not Applicable | Responsive, table, eflective and and Admii cluster 100 100 100 100 200 100 100
eficient local government
2611160 Number of CSC itati i Not Appiicable |Responsive, table, effestive and ‘and Administration cluster o-he jects have not |0-The rehabilltati g Delays were Prajects are antisipated to be
Cantras efficient local government closed out been implemented and have not | projects have not been enperienced completed in the 2019/20 financlal
reach close out phase Technical implemented and have finalisation of year
1 6SC Rehabilitation evaluation committee not reach elose aut procurement
prog: i were provided  [phase Technical processes

Wednesday, June 05, 2019 112557 AM



arR
Pa;

for for Institution of oflocation Report

.15

Nurmber of 1CsCs

Re table, effective and

Not Applicsble i and 21 municlpal d with 21 £ 21
Functionafity efficient Iocal government supported with Grade (Grade 1 CSCs Functionality supported with Grade 1
1 C5Cs functionality CSCs Functionality
Number of i orted with Grade 2C5Cs iz Not Applicable | Responsive, accountable, effective and | Governance and Administration cluster |307Cs supported 30 TCs supported [30°7Cs supparted with IE3 0
Function etficient Iocal government with Grade 2 CSCs with Grade 2C5Cs Grade 2 C5Cs
205C's [ funeti Report on
supported tawards functionality  |Grade 2 CSC's
compiled supported towards.
functionality complled
Number of CSC i N B Not Applicable |Responsive, accountable, effective and | Govemnance and Administration cluster Tinfrastructure projectat | 1-Target achieved : Nsthangase 1Target achieved : 1 1
etficient loral government construction phase profect at 95% completion Nsthangase project at
955% completion Target
Target Achieved : Monthly Achieved ; Monthly
of previous ports were prepared | reports
FY CSC Construction for the implementation of previous FY | were prepared for the
projects at practical (g t i ion of
completion {95%) previous FY CSC
T.rget Achieved: 1 CSC programme [ Construction projects
1CSC programme implemented Target Achieved: 1 CSC
Implemented programme
implemented
[ub-Programme 16.2 LD Number of created through the CWP | Non-Standardized | Not Applicable | Responst table, effective and ‘and Adminis 20500 work 45 252 Target Overachieved: 5 252 |45 252 Target There was & noted increase in 40500 25252 There was 2 noted Increase In the
Programme in municip: nt local govemnment iti have been i the enrolment of the enroliment of the Programme
maintained im the 2018/19 financial year. This | wark oppartunities | Programme
translates into 107.6% of have been | 15414
actievement. the 2018/15 financial
vear, This translates.
into 107.6% of
achievement.
Sub-Programme 3.6.3: LED - EPWP Number of created through Not Appllcable | Responsive, accountable, effective and and T 1500 employment 1740-Target Overachieved: 1740|1740 Target There was 5 noted increase in 1500 1720 There was a noted Increase in the
EPWP inclusive of sub-programmes efficient local govemment i ies have been jeved: 1740 the envollment of the Programme
created created in the 2018/19 financial year. |employment Programme
Site visits. The overachievement was due to | opportunities have
canducted increase in monitoring interventions. |been created in the
The number of project site visits have |2018/18 financial year.
been increased ta 60. The cverachievement
was due to increase In
monitoring
interventions. The
number of project site
visits have been
[Mumber of municipalities supported ta comply with EPWPrNon»Skamiamixed Not Applicable |Responsive, accountatle, effecive and | Governance and Administration cluster Impact Assessment 54-Target Achieve: 54-Target Achleved: I3 54
princlples elficlent local government Report compiled I The socis i
54 municipaliti impact assessment has
supported to been conducted 54
ply with EPWP sa ities have been icipalities 4=
principles supported to comply with EPWP been supported to
principtes [comply with EPWP
principles
36 Numbser of Distrct Agenci rted to drive LED Non-Stancardized | Not Applicable | Responsive, accountable, effective and | Governance and Administration cluster 10 District Agencles "[10-A workshop wes held for ail Cistrict | 10-A workshop was. 0 10
efficlent local government supported to drive Development Agencies. Concemns [ held forall District
LED were noted to which 1t was evelopment Agencles,
Status Report on Concems were noted tof
District Agencies which it was
driving LED affecting District Devetopment recommended that &
Agencles Provincial Forum be
held to monitor issues
A status report has been developed  [affecting District
A
Astatus report has
been developed
Number of District Tradtional Leadership and Interfaith | NonStandardlzed | Not Applicable table, effective and ) i cluster 1 1 n 10 10 i)
Forums convened efiicient local government
Number of municipalities supported to implement Local | Non-Standardized | Not Applicable | Responsh table, effective and o Administration cluster 54 municipalities 54.A Consolidated report {with Impact | 54-A Consolidated 54 54
Economic Development profects In fine with updated efficient local government supported to assessment) on support provided to impact
municipat LED strategies i icipalities i i onsupport
Ecenomic LED projects in line with 54 LEC provided to
Development projects strategies n place municipalities in
in line with updated implementatien of LED
municipal LED projects in line with 54
strategies LED strategies in piace
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[Romber of municipai ported to 1 Red fized  [Not Apalicable  |Responsive, accouniable, effective and | |Governance and Adminisiration cluster T5= Municipaities 54 Consolidated report on 54-Consoliasted report B
Tape Reduction programme eficient local government supported ta i i " in Jon i i
implement the Red 54 municipaliies in place RTR Programme in 54
[Tape Reduction municipatities in place
[Namber of social cohesion and nation bulding Non-Standardized | Not Applicable | Responsive, accountable, cffective and | Governance and Administration cluster ¥ 3Target achievea: 5a-Consofidated report |1 additional Social cahesion T T
programmes supported efilclent ocal government i 3 Soxial Cohesi fons were [on i i it held in the
supported supported as follows: TR Programme in 52 [reporting period
consolidated 1. Ugu DM Women Summit held on | municipalities In place
[Report and lessons 19.12.2019
leamnt 2. Zululand DA Women Summit was.
1 Social Cohesion hefd on 25,01.2019
and Nation Building 3. Umzinyathi DM Women Summit
" was held on 20.02. 201
supported
Report on outcomes of social
cchesion conversation supperted in
place. Consolidated report on lessons
tearnt from social cohesion
ccnversation i place
1 Soxial Cohesion and Nation Building
|programmes supposted
e Nomber of izigodi mapped Non-Standardized  |Not Applicable | Responsive, accountable, effective and _|Governance and Administration cluster 3 B3 I3 I3 [Raditional requests besides 20 3 263 285 54-Consolidated report an
efficient local government the planned number were |implementation of RTR Programme In|
received in the quarter 54 municipalities in place
Percentage of received ¥ ipt requests Not Applicable Responsive, accountable, effactive and  {Governance and Administration cluster 100 100 100 100 100 100 100 100
attended to efiiclent locat government
Number of o0 with MPRA NonStandardized [Nt ABpIcable | Resporaiue, sccountable, eliective and _[Governance and Adminisiration cluster " = 3 i'z's £ £ 1%
Services implementation eficient local government
Number of municlpalfties with functional GIS unfts Non-Standardized  [Not Applicable [Resporsr b, eifective and and Admini B B g 0] 1 10 0
efficient focal government
Percentage of adopted municipal schemes in the Province |Non-Standardized | Not AppIcable  |Responsive, sccountable, elTEctive and |Govemance anG Administration cluster 10 100 100 100 100 100 100 100
mepped efficient local government
percentage of incidents data mapped Non-Standardized [Not Applicable Re: i table, effective and rvd Vi 100 100 100 100 100 100 100
efiicient local government
Percentage of Incidents, where early waming messages |Non-standardzed |Not Appllcable  |Responive, accountable, effective and | Gavenance and Administration cluster 100 100 100 100 100 100 100 100
were disseminated mapped eticient ocal government
Percentage of PGDP Projects mapped Non-Standardized Not Appllcable Responsive, table and 100 100 100 100 100 100 100 100
efficient local government
o Ofitce of the BDG: % of Programme 3G Tved Not Applicable |Responsive, accountable, efiective and z 190 100 00 %0 100 100 100
4 Fanning fficient local goveenment
3 Programme 3 il inline with the [N Not Applicable Responsive, accountable, effective and  fGovemance and Administration cluster [0 100 FB_S 100 100 85 85 Unexpected movement of funds to | Measures in place to ensure 100%
Deparimental Procurement Plan efficient locs| government. Programme 3 affected their expenditure on the procurement plan|
experditure targets
Percentage of Programme 3suppl Not Applicable _[Responsh Tlective and a 2 100 I3 100 Twillensure[100 —rs_s 100 100
thirty day period efficient local government Hnds to Programme 3 that spendig s in line with
affected their expenditure  [the approved budget
targets
_mumhe{ of Traditional councils supported to perform [Non-Standardized ot Applicable Re iy ble, eifective and and i ic { it lg -Remedial action plans for 11 '-H_S-le!dial action Fh! ir issis T cahst 257 177 [The Department obtained a count Submission of cafsbooks wouls be
tamagrment their duties efficient lotal government Remedial actions i and monit lans for 11 Oistricts ict, making it |would be continualy interdict, making it imperitive for |continually monitored
implemented and imperitive for traditional monitored traditional council secretaries to
hysical conditions for all Tcs monitored. Physical  [eourci secretaries to gicontinue their protest and submit
assessed on 11 Districts implemented [concitions forall Tes  |dicontinus thelr protest and ashbooks for reviewal. Even after
Physical conditions land manitored. assessed on 11 Oistricts |submit cashbooks for (the enfarcement of the interdict, a
assesied implementedand  |reviewed. Even after the <l rumber of traditional councils
09.325 of Monthly cash books (Dec, [monltored. 95.32% of - [enforcement of the interdict, id not submit their cashbooks for
|/an & Feb Monthly cash books |a small number of traditional reviewsl, hence the 98.32%
(ec, jan & Feb councis did not submit their attainment.
consolidated reports.on support  |Consolldsted reports  [cashbooks for reviewed,
100% of Cash Books provided to Amakhosi by all Sectors  Jon support provided to [hence the 99,32%
Reviewed monthly submitted per District has been [amakhos! by al Sectors [attainment.
compiled submitted per Distrct
Consolidated Report has been compited
developed onsupport  |Report on Partrerships submitted per |Report on Partnerships
provided to Amakosi by all | District |submitted per District
Sectors Consotidate reports
consolidated reports on suppart  [an support submitted
Partnership with identified |subrmitted per District per District
Sector Departments
maintained
257 Traditional Counclls
supported
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Namber of Traditional coundils supRorted to perform  JStanderdized Thet Assiicadte R table, effective and d g g 255 g 0 3 =55 The Department obtained a coul | Submission of cahsbooks would be
thelr functions cificlent local govemment interdi it imperitive for v
traditional councilsecretaries to
discontinue their protest and submit
cashbiooks for reviewal. Even after
the enforcement of the Intercict, a
small number of traditional courcils
i not submit their cashboaks for
reviewal, hence the 89.32%
attainment.
Percentage of succession claims/ disputes processed  [Standardized Not Applicable = table, effective and and AaminTetrat 150 00 % 10 200 200 100
efficient tocal govemment
Sub Programme .1 [Forber of Prog Non-Stendardized Mot Appiicable _|Responsive, accountable, effective and _|Governance nd Administration chister T programme 0.4-100% 5/5 genealogies updates [0.6-100% 575 T 1
» ition of Traditional Leadership efficient focal goverment g i, Newane, Jogies updated
Mbotho, ifShiy
Dlasmini/Zizi Newane, Mbotho,
Dlamini/Shiyabanye:
5 submissions L.e Shabslala andt Diamini/ziti 5
/Amaswari, Nowane, Mboth, [submissions i.e
Digmini/Shiyabanye ard Diamini/Zi | Shabalala /Amaswazi,
were prepared to cabinet for approval | Newane, Mbotho,
Diamini/s!
5 natices I.e Shabalata fAmaswazi, and Diar
Newane, Mbotho, Diaminl/shiyabanye |prepared to cabinet for
and Diamini/Ziri were preparedto  |approval 5 noticesie
cabiret for approval [shabalala fAmaswazi,
Hcwane, Mbotho,
5 letters i.e Shabatala /Amaswazi, DiaminifShiyabanye
Newane, Mbotho, Dlamlni/shiyabanye |and Diamini/Zizl were
ardt Dlamini/Ziri were ready for hand |prepared to cabinet for
over to Amathosi approval 5 (etters
[shabalala fAmaswaci,
Na nstallation were hosted this Ncwane, Mbotho,
quarter Dlamii/Shiyabanye
and Diar I2i were
L_ ready for hand over to
Namber of programmes undertaken tosupport the  [Non-Standardized _ |Not Appiicabie S table, effective and nd Admanistrat &N Finatized A directive was received that the &l |0-Submission of The planned processes wil B g [A directive was recelved that the Bl | The planned processes wil contirue
{#inatisation af the Bill on Fraditional Leadership efficient local goverment process be puton hold cahsbooks would be  [continue in the 2018/20 process be put on hold i the 2018/20 financlal year
Roll Ot Plan Initiated continuatly monitored ~[finanelal year
Sub Frograsame 4.2 Treditional loztmetionst Number of izwe vith updated family trees [NorStandardized |t Apmiicable _[Adiverse, Society with 7 = = B3 Dynamics hoted amongst the | Department s working with 500 i3 i3 a7 Dynamics roted amongst the izitwe | Department is working with a service
adrinistration 2 common national identity izizwe in the updatingof  [a service provider to in the updating of family trees provider to ensure outstandag family
tarnly trees ensure outstanding family trees are updated
rees are updated
Tapproved cultural plath N Not Appliczble  |Adiverse, soci Y with and 7 100 100 150 10 0 00 & g of F Tt vallbe
| common ational icentity be supported In view of conducted befare supportis
circumstances beyond the provided
Sub Prograrmme 4.5 Fradition Lostibetional Percentage of 11 u E Not Applicable P ard Admin: 0 100 00 100 100 100
[Acsministration {Dispute Resoletion) efticient iocal government
Percentage of N Not Applicable | |A diverse, soci 7 with ] T 100 160 100 100 Jice 100 100
|a common national ide:
Sub Frogramme 4.4 fraditiceai Resource [Number of capacity ] In N Not Applicable flective and and 1 Capacity building [1-#pressforchange women in [1-4pressforchange 1 1
Admtnctration line with the Provincial Capacity Bullding Strategy efiicient local government dershi programme in leadershi
from 25 to 27
1 2 March. Fourteen Amakhos! were in | programene workshiop
Seminar held attendance. conducted from 25 to
consolidated capacity 27 tarch. Fourteen
building programme [An Amakhosi saminarwas heldat  [Amakhosi wer
reviewed for the Mhlanga coastiands on the 8thand  Jattendance. An
19120 F¥ 5th of March 2019 [amakhosi seminar was
held at Mhianga
4 consolidates report on all capacity  Jcoastiands on the 8t
building pregrammes implemented  [ane th of March 2019
has bean complled 4 consolldates report
on all capacity building
programme
implemented has been
compiled
Fumbev o Engagement Sessions facilitated for the Non-Stendarazed  |Not Appitable . |Responsive, sccountable, efecive and _[Governance snd Administration cluster m T3 Al T3 Local howses held therr |12~ A 11 Local hoses 48 a7 [The Zululand Local House did not | The Department 1s ensuring that
institution of Traditiona) Leadership etficient locat govemment meetings held their meetings 01 meet In the 1t quarter engagement sesslons happe~ every
1 Munimee for Munimector Tracltionsl quarter
 Traditional Leaders. 01 Munimecfor Traditional Leaders Leaders took place on
held took place on the 8th 2nd 9th of the 8th and Sth of
Decisions taken at March 2019 March 2012 100%
meetings monitored ecisions taken during
engagement sessions were monitored [were manitored
[Number of head counts conducted on izinduna NonStendardized  [Max table, effective and and lust ] i i T 1 1 1
efficient local government
Number of Local Houses of Traditional Leaders supported [Non-Standardized  [Not Applicable @bl d Admirlstrati Implementation of Ti-Remedial action Implementation _|11-Remedlal action 51 1
with functionality efficient local government Remedia! actions monitored per Local House ir i
monitored monitored per Local
100% COGTA Issues COGTAlssues protessed and resolved |House COBTA issues.
resolved processed and resolved
annual reports for 11 Houses o [Annuai reports for 11
11 Locat Houses Tracitional Leaders supported with [ Houses of Traditional
supported with functionality have been compiled.  |Leaders supported with
functionality Hunctionality have been
compiled.
[Number of Performance Management Systems developed |Non-Standardized  |Not Applicable effective and “and Admini [Customised lob 1-Presented final job description and | 1-Presenited final job. 1 1
for the institution of Traditional Leadership efficient tocal goverament iptions and ing toal by ipti
Performance Extended Provinelat House and was ~|performance
Monitoring Tool approved [ manitoring tool by
approved Extended Provincal
House and was
approved
Number of Polleies Of1 SUPPOI to f2 ! i [ Mak table, effective and 1 1 1 1 1 1 1
deceased Amatosi efticient local government
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Number of Provincial Houses of Traditional Leaders [ton-Standardized  |Not Applicable i table, effective and and Admini Tuste: [1-Remedial action T Remedial action 1 B
supported with functionality nt loeal government Remedlal actions [monitored per Provincial House implementation
monitored monitored per
100% COGTA issues [COGTAissues processed and resolved | Provincial House
resolved coaTA Issues
Provinciat House The pH official opening was onthe  [processed and resolved
Cpened 14thh of March 2019 [The PH official apening
1 Provinclal House was on the 14thh of
supported with The PH official opening was onthe  |March 2016 The PH
functionality 15thh of March 2019 official opening was on
Number of Traditional G toperform Not Applicable | Respansive, accountable, effective and and Administeati Implzmentation of 255 -Remedial action pians for 11 | 255-Remedial action 257 177 The Department cbtsined a court | 5ubmission of cahsbooks would be
their duties efliclent local goverment Remedial actions Districts Implemented and monitored. [plans for 11 Districts interdlict, making it Imperitive for |continually monitored
monitored implementad and traditionat council secretaries to
Physical conditions Physical conditions for all TCs monitored. Physical dicontinue their protest and submit
assessed assessed on 11 Districts implemented | conditions for all Tcs eashibooks for reviewal. Even after
100% of Cash Baoks and monitored. assessed on 11 Districts the enforcement of the interdict, «
Reviewed monthly {imptemented and small number of traditional councls
consolidated Report 99.32% of Monthty cash books (Cec, | monitored. 99,325 of 4ld not submit thelr cashbooks for
leveloped on support Jan & vuly Monthly cash books reviewal, hence the 89.32%
rovided to Amakosi (Dec, Jan & Feb atsinment,
by all Sectors Consalidated reports on support  [Consolidated ceparts
| Partnership with provided to Amakhosi by all Sectors  |on suppOrt Pessses to
identified Sector submitted per District has been Amakhosi by all Sectors
[Departments compited submitted per District
maintained has bean compiled
257 Traditional Report on Partnerships submitted per [Repart on Partnerships
Councils supported District submitted per Distriet
Comsolidated reparts
Consolidated reports onsupport  [on support submitted
submitted per District per Distret
Sub- Prugramme: Office f the DDG: Trad. dnst. 8¢ of Programme 4 AG ved Not Applicable | R 2 ble, effective and nd 201772018 Risk (00 The branch has puta plan and | [44% The branch has puf| Tioo 2% [Some actions action plans were not | Continuous moniterig of the ations
Mo, efficient Iocal government Plans In place to add 2 plan and comptetad by the end of the financla! will occur in the 2018/20 finanelal
monitored and verified issues. interventions in place year year
o address AG Issues.
100% AG Issues resolved  [Over due -AG AlS Over due -4G AIS 1. AG
Audit 2016/17 FY-
1. AG Audit 2016/17 FY- Revenue: Revenue Internal
Internzl controf weaknesses. control weaknesses.
that
adequate segregation of duties exists. [ensure that adequate
for coltection, recording and segregation of duties
custodian functions. Further, exists for coflection,
ook ot bavi ing and
approved tariff at Ieast per district to  Jcustodian functians.
& of programme 4 i line with the Max eifective and and g 162 &7 (R service provider has been _[pendingin the new 160 g o |2 [Asenvice provider has been Future procurement processes wil be
[Departmentsl Procurement Plan efficient loeal government appointed and has financial year vill be appointed and has |implemented timeousty
started work on updating  Jaccording to the new started work on updating famély
family trees. 25/03/2619  |procurement plan. trees. 25/03/2018 invoices for the
irwoices for the service service provider wil be processed,
provider will be processed,
[Percentage of Frogramme & suppiiers paid within the 30 |Non-Standardized | Max table, effective and nd 100 53 153 Some invoices were noy 100 100 [Some invoices were not protessed on|Once an invoice is received by the
day period etficient local government processed on time In time In February 2019 Branch, it
February 2019 snould be processed shoutd be processed immealately to
immediately to ensure that ensure that the Service provider is
the Service provider is paid ald as soon as possible This s
25 soon as possible  This is emphasized to all units in tre branch.
emphasized to ll units in
the branch,
Feedback
Cuarber -2 Quarter - 4 Autted Arnust
b Dt O - g e hatk T4 | Dt G —>
Themba Duze Degarmen] Looe Good Day.
Sanele Baloyi i i There are na significant
Sanele Baloyi National Oversight [There are o significant
Taukobong Sibony National Oversight [TCs 257 vs 297, not sure if
Faukobong Sibonglle National Oversight [TCs 257 vs 297, ot sure it
Lulama Sthembes Nl OTP Coardinator Please receive report with
|Themba Duze Department Goordinator Dear HOD,
thando tubane Head of Depanment (Approval Certificate; Q-
Report is 12/04/2012
Good day 15/04/2019
€8n we have the 17/04/2018
car we have the 1710412018
Ithas been 23/04/2018
Please receive 24/04/2019
Please recelve 24/04/2019
We have noted 25/04/2019
We have noted 25/04/2019
Dear HOD 25/04/2019
Dear HOD 20/04/2019
“Approval 25/04/2018
 Tsepo Pakkies Coordinator Good day 10/05/2019
Themba Duze | Department Coor Please see the report 15/05/2019
Pheagane Ruben Ramaita National Oversight ' We have noted that the province has included all the 15/05/2019
Pheagane Ruben Ramaita | Nationai Oversight We have noted that the province has included all the 15/05/2019
Lulama Sthembeta Ndlazi OTP Coordinator Please receive report with comments and note the 17/05/2018
[Tsepo Pakkies Department Coordinator Dear HOD 22/05/2019
thando tubane Head of Department Approval Certificate: Pre Audited Annual- { hereby present 27/05/2019
Lulama Sthembela Ndlazi OTP Coordinator Please receive raport with comments 23/07/2018
anele Batoyl Natlanal Oversight The 1st quarter progress made towards achievement of the standardized Indicators has been noted. Kindly 23/07/2018
thando twbane Head of Depanment Approval Certficate: Q- Good Day 30/07/2018
[Themba Duze Cepartment Coordinator Good Day 16/07/2018
[hemba buze Department Coordinator Good Day HOD 30/07/2618
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