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" 3 b Pro e d dicator Type Outp o e O P da an for Deviation Q o on Q
Aty Frrgramme | Admesmtratzmn ve: Chibel FipsasiGiol Office Annual MPAT rating on KPA4: Financial Management Standardized Not Applicable An efficient, effective and development- | Governance and Administration cluster
orlented public service
Sub Huma: Number of Annual Work Place Skills Plan developed Standardized Not Applicable |An efficient, effective and and cluster
orlented public service
g it rinciz [Timeous tabling of Adjusted Estimates of Provincial Non-Standardized Not Applicable effective and and cluster
Revenue and Expenditure (AEPRE) efficient local government
Public Finance: Provincial Own Revenue Timeous Revenue input into Overview of Provincial Non-Standardized Not Applicable effective and and cluster
Revenue and Expenditure (OPRE) and Estimates of efficient local government
Provincial Revenue and Expenditure {EPRE)
it fisory Suppol 1. Timeous input into the revision and maintenance of Non-Standardized Naot Applicable effective and and cluster
Services Division Of Revenue Act {DORA) efficient local gavernment
Sub Programme; Economic Anatysia Number of economic analysis reports produced for the Standardized Not Applicable [An efficient, effective and and cluster
province oriented public service
Number of Report on the User Asset Standardized Not Applicable | An efficient, offective and and Cluster
Management Plans [U-AMPs} oriented public service
rogr 3 b ‘and *iabiities [Number of Tax Information seminar conducted annually |Standardized Not Applicable An efficient, effective and and cluster
orlented public service
| Sub Prograrmme: Finandial Reporting [Annual Financial Statements for the Revenue Fund tabled |Standardized Not Applicable [ An efficient, effectlve and and cluster
in Legislature oriented public service
Programme 4: Internal Audit Sub Programme: Assurance Services Number of I1A Annual operational plans and a rolling Standardized Not Applicable An efflclent, effective and and cluster
three year strategic plan developed and approved oriented public service
Sub Programme: Forensic Services Number of Fraud Case Management System developed  |Standardized ot Applicable |An efficient, effective and and cluster
and rolled-out oriented public service
Sub Programime: Risk Management Number of best risk Not Applicable [An efficient, effective and and cluster
guidelines/transversal risk policies produced by the unit oriented public service
Quarterly [Prograinme 1= Administration Sub Programme: Chief Finaniial Oftive ‘Annual MPAT rating on KPA4: Financial Management JNon»S!zndardized Not Applicable An efficient, effective and and cluster Finalized moderated rating |3
oriented public service of 3
(Number of Asset Counts Non-Standardized Not Applicable An efficient, effective and and cluster N/A N/A
ariented public service
Number of Asset Counts Standardized Not Applicable  [An efficient, effective and and cluster o
oriented public service
Number of budget Ton and planning Not Applicable | An eflicient, effective and and cluster 2 7
compiled { EPRE; APPX4; AR; PP; ADS Est & ACF) orlented public service
iNumber of legislative financial repuorts, {IfMx12;QPRxd Non-Standardized Not Applicable |An efficient, effective and and cluster | 5 [Ad hoc quarterly Interim Financial
and AFS) orlented public service Statement as per National Treasury
Jrssampnng & of JE LS dated
Number of supply chain reports [N i Not Applicable | An efficient, effective and development- | Governance and Adminlstration cluster 3 3
oriented public service
Sobs 1. Number of HR policies to be reviewed Non-Standardized | Not Applicable  |An efficient, effective and and Cluster 2 policies 3 policles Busary policy had to be reviwed rW/A target exceeded. The target
ariented public service again in this QR due to provinclal for the year has been achieved
1. Number of HR seminars to b ducted Not Applicable [An efficient, effective and and cluster 2 seminars 3 seminars. Additional special request for code | N/A target exceeded and the
orlented public service of conduct to be presented to target for the year has been
internal Audit by 1A aanapemny  Jaciiieen)|
3. Development of the Annual Human Plan [N Not Applicable An efficient, effective and and cluster N/A IN/A
oriented public service
4. Number of monitoring reports produced 10 ensure Non-Standardized  |Not Applicable  [An efficient, effective and and cluster 1% z 1xi Teport
implementation of the HRP oriented public service monitoring report
5. Number of Annual Wark Place Skills Plan developed Non-Standardized Not Applicable [An efficient, effective and and cluster m/k N/A
oriented public service
6. Number of monitoring reports to ensure Non-Standardized | Not Applicable [An efficient, effective and and cluster 1xi i 1x report
implementation of Work Skills Plan {WSP) oriented public service | monitoring report
[Annual Human Resource(HR) Plan developed Non-Standardized Not Applicable An efficient, effective and and cluster N/A The 2017/18 APP was reviewed
oriented public service which lead to target for the year
Jbeing ceviewed. New g
Number of Annual Work Place Skills Ptan developed Non-Standardized Not Applicable An efficient, effective and and cluster N/A The 2017/18 APP was reviewed
oriented public sarvice which lead to target for the year
bering s perver it Lyt
Number of HR seminars Standardized Not Applicable | An efficient, effective and and cluster 2 0 The 2017/18 APP was reviewed
oriented public service which lead to target for the year
being reviewed. New targets
bl et oo i gt At
Number of poficies developed/ reviewed TNon-Standardized Not Applicable [An efficient, effective and and cluster 2 o The 2017/18 APP was reviewed
oriented public service which lead to target for the year
ik gewed New tarsets
Number of Quarterly monitoring reports produced to Non-Standardized Not Applicable An efficient, effective and and cluster 3 0 The 2017/18 APP was reviewed
ensure Implementation of HRP oriented public service which lead to target for the year
beint resiewsd, New faipet
(Number of Quarterly monitering reports to ensure Non-Standardized Not Applicable An efficient, effective and and cluster 1 0 [The 2017/18 APP was reviewed
[implementation of Work Skllls Plan oriented publicservice which lead to target for the year
beine reviewsit hew taruris
Lt Programme: Information Tethnology Mean time 1o resolve (MTTR)-Treasury [Non-standardized  [Not Applicable  |An efficient, effective and and cluster 4 he MTTR [0 17 50 min Most of the calls wera resolved by | The indicator is reactive in
fanagemant oriented public service the first fien support with very few | nature no need for corrective
escalations hence the improved action
average response time.
Number of compllance reports completed Non-Standardized Not Applicable [An efficient, effectlve and and cluster 4 4
oriented public service
Number of information sessions conducted Non-Standardized Max An efficient, effective and and cluster 1 1
oriented public service
rNumbev of initiatives implemented Non-Standardized Not Applicable | An efficient, effective and and cluster 1 1
oriented public service
Number of policy reviews completed Standardized Not Applicable | An efflcient, effective and and cluster 1 i
oriented public service
ge network uptime Non-Standardized Not Applicable An efficient, effective and and cluster 99% 99%
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2= Fiscal Public Finance: Provincial Budget Management [Number of chapters in MTEC report Non-Standardized Net Applicable An efficlent, effective and and inistration cluster N/A Fm
oriented public service
Number of quarterly performance reports for provincial [Non-Standardized Not Applicable effective and and inistration cluster o ]
efficient local government
INumber of section 32 report (Monthly provincial IYM Non-Standardized Not Applicable [An efficient, effective and and cluster 2 3
report) oriented public service
[Timeous tabling Estimates of Provincial Revenue and Non-Standardized Not Applicable [An efficient, effective and and i cluster March 2018 March 2018
Expenditure (EPRE) oriented public sarvice
[Timeaus tabling of Adjusted Estimates of Provincial Non-Standardized Mot Applicable An efficient, effective and and inis ion cluster m/A N/A
Revenue and Expenditure (AEPRE) oriented public service
i Finanee- iz 1. Number of quarterly Provinclat Revenue Forums Non-Standardized  |Net Applicable [An efficient, effective and and inis ion cluster 1 1 Revenue Management Trainings
Revenue conducted and co-ordinated oriented public service were held In the Province in
lloboratiop with Natiynal Tie gt
Number of revenue quarterly performance report Non-Standardized  |Not Applicable effective and and Admir cluster 0 o
efficient local government
[Timeous Revenue input into Overview of Provincial [Non-Standardized Not Applicable An efficient, effective and and cluster March 2018 March 2018
Revenue and Expenditure {OPRE) and Estimates of orlented public service
Pysinjial
[ub Programme: Economic Analys’s [ Number of economic analysis reports produced for the  |Non-Standardized  |Not Applicabla | An efficient, effective and development- | The Economic Sectors, Employment and T 1
province oriented publi cluster
Number of econamic analysts reports produced for the  |Non-Standardized  |Not Applicable  |An efficient, effective and development. | The Economic Sectors, Employment and N/A N/A
province oriented i i cluster
Number of economlc analysis reports produced forthe  [Non-5tandardized Not Applicable An efficient, effective and and ins ion cluster 1 1
province oriented public serviee
[Nurmber of ecanomic analysls reports produced forthe  [Non-Standardized Not Applicable An efficient, effective and and inis ion cluster N/A N/A
province oriented public service
Number of information sharing sessions conducted 'S-tindirdiled [Not Applicable An efficient, effective and and ion cluster 2 2
oriented public service
Nurnber of quality research for regional policy analysis |Non-Standardized  [Not Applicable  |An efficent, effective snd The and 0 0
oriented i el cluster
Timeous Economic Anaiysis inputs to the Overview of  [Non-Standardized  [Not Applicable  [An efflcient, effective and The i and FEBRUARY 2018 FEBRUARY 2018
Provincial Revenue and Expenditure (OPRE) oriented public service Infrastructure Development cluster
L Number of Report on the User Assat [on-standardized  |Not Applicable  |An efficient, effective and and Administration cluster N/A n7a
Management Plans {U-AMPs) oriented public service
Number of progress reports on budgets Ni Not Applicable [An efficient, effective and and ini ion cluster 1 1
and delivery plans using IRM data oriented public service
Number of reports on i funding N Not Applicable  [An efficient, effective and and cluster 1 1
and opportunities to support the provincial fiscal oriented public service
framegurk
Number of reports on support to develop the Prov [Non-Standardized  |Not Applicable | An efficlent, effective and and cluster 1 1
Infrastructure Master Plan {IMP) KZN ariented public service
Number of reports on the i ite vislt Not Applicable (An efficient, effective and and ini: ion cluster 1 1
oriented public service
Number of reparts on the implementation of IDMS In KZN [Standardized [Not Applicable  |An efiicient, effective and ‘and Administration cluster 1 1
oriented public service
[Timeous Infrastructure input for Estimates of Provincial [Non-Standardized  [Not Applicable  [An efficient, effective and and cluster February 2018 1
Revenue and Expenditure (EPRE), [oriented public service
Sub Programme: Municipa! finance Number of municipalities supported by the MSP INon-Standardized [Not Applicable [An efficient, effective and and cluster 3 12 The MSP initially planned to support | Tie bl i e aition
oriented public service 3 municipalities during the quarter | nature no need for corrective
under review. However, municipal  |action
support is driven by the needs of
the municpalities delegated to KZN
Provinclal Treasury. Consequently
the extent of support pravided had
to be increased to assit other
municipalities where similar support
was requirted urgently, Delays in
implementing the support ar
deferral thereof could have
impacted the municipality
negatively, Therefore, the support
was intisted immediatetly. This
resulted in an over achievement of
the inital target.
humher of Section 71{6) report (Menthly municipal IYM  [Nen-Standardized Not Applicable An efficlent, effective and and is cluster 3 3
report) within the prescribed time frame oriented public service
[(Number of Saction 71(7} Quarterly budget performance  |Standardized Not Applicable An efficient, effective and and ion cluster 1 1
reports loriented public service
Sab Programme: Public Finance Number of reports on institutionalising framework for Not Applicable |An efficient, effective and and i cluster 0 a
the monitoring of provincial public entlties loriented public service
Timeous input into the revision and maintenance of Non-Standardized Not Applicable |An efficient, effective and development- |Governance and Administration cluster N/A N/A
Division OF Revenue Act {DORA} oriented public service
rogr - Cant aret LiabBisTes | Number of monthly bank i per 3 Not Applicable  |An efficient, effective and and Admi ion eluster a2 22
oriented public service
Number of quarterly assessment reporis to depts. on  [Non-Standardized ~ [Not Applicable  Jan efficient, effective and and fon cluster 14 14
[status of bark related suspense accounts loriented public service
Number of quarterly reports on wil from [N Not Applicable An efficient, effective and and ini ion cluster 1 1
municipal bank accounts oriented public service
Number of risk analysis reports per dept. to ensure [Standardized Not Applicable An efficient, effective and and inis cluster 14 14
compliance to tax legislation oriented public service
Nurnber of Tax Informatlon Seminar conducted annually |Non-Standardized Not Applicable An efficient, effective and and ini ion cluster Nil Nil
oriented public service
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Subs Programme: Financial Reporting AFS Support to Provinclal Departments Non-standardized  |Not Applicable An efficient, effective and e and cluster Progress reports on Progress repons on intensive on-site
oriented public service intensive on-site financial | financial management support
management support provided 10 6 Departments,
provided 1o Departments, |requesting support within 10 days of
requesting support within [ every quarter end
10 days of every quarter
end
Annual Financial Staternents for the Revenue Fund tabled |Non-5tandardized Not Applicable An efficient, effective and and cluster N/A N/A
in Legislature oriented public service
Consolidated AFS for Provincial and the Vi Not Applicable An efficient, effective and and cluster N/A N/A
Provincial Revenue Fund oriented public service
Consolidated AFS for Public Entities tabled in Legislature |Non-Standardized Not Applicable An efficient, effective and and cluster NfA N/A
orlented public service
Financial Manzgement Monitoring Support to Non-Standardized Not Applicable An efficient, effective and and cluster Progress reports on Progress reports on intensive on-site
Municipaities ariented public service intensive on-site financial  |financial management support to 4
management support to 4 |municipalities within 10 days of every
municipalities within 10 | quarter end
days of every quarter end
Financial Management Monitoring Support to Non-Standardized  |Not Applicable  [An efficient, effective and and cluster Monitor implementation of | 1 progress repart on mSCOA
Municipal oriented public service MSCOA by it i ion for municipaliti
and provide progress within 10 days of every quarter end
reports within 10 days of
every quarter end
Financial Management Monitaring Support to Not Applicable An efficient, effective and and cluster NfA N/A
Municipalitles oriented public service
Provincial Audit Outcome Analysls for Departments and | Non-Standardized  |Not Applicable | An eflicient, effective and and cluster N/A N/A
Public Entities oviented public service
Training to Provincial Depariments, Municipalities and [Non-Standardizea | Not Applicable | An efficient, effective and and cluster N/A 1training workshop an mSCOA Due to challenges in budgeting by | The indicator is reactive in
Public Entities oriented public service ‘matters to municipalities held on 7 municipalities, additional training | nature,no need for corrective
February 2018 had 1o be provided to ensure what  |action
was required for adjustment budget
1 MCS update training for and 2018/19 budget
departments held on 26 January
2018, 2 five day sessions for asset and Due to the audit issues identified in
inventory management training for the 2016/17 process, it was
Departments held on 29 Jan 2018 to cansidered necessary to provide
2Feb 2018 and 12 to 16 Feb 2018 training to Departments to address
financial management weaknesses
urgently
Sub Programme: Norrs and Standands 1.Number of instruction nates/standard operating Non-Standardized Not Applicable An efficient, effective and and cluster 3 standard operating 3 standard operating procedures and Preparation of outstanding revised | he i ate « praitie
procedures/policles developed or reviewed for oriented public service and3 3 ing instruction notes SOP's and instruction notes for nature,no need for corrective
departments, municipalities and their respective entities. corresponding instruction | reviewed for 14 departments. 7 signatory and approval. action as the target for the year
notes reviewed for 14 SOP's and 7 carresponding reached
and ion notes finalised for
develnped as required. approval,
1.Number of instruction notes/standard cperating Non-Standardized Not Applicable An efficient, effectlve and and cluster 3 policies reviewed for 2 4 policies/guideline documents Cnly one municipality assisted due | Tha bfioatin b st s 0
procedures/policies developed or reviewed for ariented public service identified municipalities | developed for 1 identified to support provided with MSCOA | nature,no need for corrective
departments, municipallties and their respective antities. and developed as required. | municipality, project and that requested the action as the target for the year
development of an additional policy | reached
1.Number of instruction notes/standard operating Non-Standardized Not Applicable An efficient, effective and and cluster 3 policies reviewed for 2 4 policies reviewed and 4 policies Only one entity assisted due to The indicator Is reactive in
procedures/policies developed or reviewed for oriented public service identified entities and develaped for 1 identified entity. support provided with MSCOA nature,no need for corrective
departments, municipalities and thelr respective entities. developed as required project and entity requested the action as the target for the year
review and development of reached
ol byl
2. Number of departments/public entities assessed and | Non-Standardized No! Applicable An efficient, effective and and cluster 14 departments assessed |14 departments assessed and Other entities busy with year-end Minimuro number of policies
monitored oriented public service and monitored. monitored. procedures and AFS still maintained and achieved.
2 public entitles assessed
and monitored. 1 public entity assessed and
manitored.
Number of instruction notes/standard operating Standardized Not Applicable  [An efficient, effective and and cluster 1 o
procedures/policies developed and reviewed for ariented public service
departments, municipalities and their respective entities
rovincial Supply Chaln Number af contract management anzlysis conducted Non-Standardized Not Appllcable An efficient, effective and and cluster 30 30

oriented public service
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Number of policies reviewed and updated Non-Standardized  |Not Applicable | An efficient, effective and and cluster 1 1
ariented public service
Number of SCM compliance assessments conducted Non-Standardized |Not Applicable | An efficient, effective and and cluster 21 34 There were requests from The indicator is reactive in
orlented public service Institutions to advice on Bldsand | nature,no need for corrective
furthermore there were complains | action as the target for the year
which resulted into investigations | reached
especially department of health .
Number of SCM training sessions and information Standardized ot Applicable | An efficient, effective and and cluster 3 5 There was a special request for The indicator is reactive in
sessions conducted orfented public service tralning in Zululand District nature,no need for corrective
municipality and Department of action as the target for the year
Human settlement reached
Sub Public Private 1. Number of PPP Seminars/Workshops conducted Non-Standardized Nat Applicable An efficient, effective and and cluster i 1
{PPPsy annualy. oriented public service
Number of contract management reports on closed deals | Non-Standardized Not Applicable An efficient, effective and and cluster 3 3
oriented public service
Number of reports for Prov, Treasury management and | standardized Not Applicable | An efficient, effective and and cluster 3 g
NT PPP unlt oriented public service
[Number of seminars/workshaps conducted for Provincial | Non Standardized  |Not Applicable | Ap eftidient, effective and and Cluster 1
Public entities, ipalities, Municipal oriented public service
entities and the Private sector
b Mean time Lo resolve Standardized Not Applicable | An efficient, effective and and cluster 816 MTTR 0:25:11 Though there were escalations N/A
Finaneisl Systems oriented public service which normally takes longer time to
resolve, the majority of the cails
sages rurhod 1 5 Ay apge o
Programme 4: internal Audit Suh Programme Ascirancs Senvices Number of internal and/ independent external quality [NonStandardized [ Not Applicable An efficient, effective and and clustar N/A 1 The over-achievement during the
assurance reviews conducted oriented public service quarter under was as reason of non
achievement of the target from the
i ne)
Number of annual MEC Audit & Risk Committee report |Non-Standardized | Not Applicable | An efficient, effective and and ‘cluster N/A N/A
on clients’ areas of risk management, governance and oriented public service
st bt
Number of [A Annual operational plans and a rolling | Non-Standardized [Not Applicable | efficient, effective and and Chuster WA Twim
three year strategic plan developed and approved oriented public service
|Namber of meetings held between chents and the |standardized [Not Applicable  [An efiicient, effective and and cluster 1 14
Cluster Audit & Risk Committee oriented public service
Number of risk based audit reponts including followup | Non-Standardized  |Not Applicable  |An efficient, effective and and cluster 3 45
audit reports and reports on financial, I, performance oriented public service
and governance audits.
[Fumber of training ana N Not Applicable  JAn efficient, effective and and cluster 2 2
attended oriented public service
S Programme: Forensic Sevvices 1. Number of Forensic Audits reports issued Non-Standardized | Max [An efficient, effective and and cluster 1 13 There was a number of reports that | 11ie e = i -
oriented public service were reviewed during the year and | nature no need for corrective
returned to service jroviders for |y
[Number of follow ups on completed investigations per | Non-Standardized  |Not Applicable | An efficient, effective and and cluster 1a 18
institution orlented public service
[Famber of Farensic Audits performed and investigations _|Standardized TRet Appiicable | An eFicient, effective and and Cluster g g
a5 per clients requests and referrals from the Assurance oriented public service
team
[Number of updated reglster of forensic investigations— [Non-Standardized Nt Applicable || An efficient, effective and and cluster 1 1
IMEC Report oriented public service
T v e Wl Mg 1. Number of risk reglsters updated for provincial Non-Standardized Not Applicable An efficient, effective and and cluster 10 departments 10 departments
departments oriented public service
2. Number of reviews on risk management maturity of | Non-Standardized  [Not Appiicable _|An efiicient, efiective and and cluster 14 14
departments oriented public service
3. umber of reviews of O: ional Health and Safety | Not Applicable | An efficient, effective and and cluster S departments 5 departments
practices for departments and municipalities oriented public service
4. Number of reviews of Business Continulty practices Non-Standardized Not Applicable An efficient, effective and and cluster 5 5 departments.
for departments oriented public service
5. Number of risk-related heidfor N Not Applicable | An efficient, effective and and cluster 1 1
provincial departments oriented public service
6. Number of reviews of the provincial risk management - |Non-Standardized  [Not Applicable | An efficient, effective and and cluster N/A N/A
framework orlented public service
7. Number of reviews of the fraud prevention plans for | |Non-Standardized | Not Applicable | An efficient, effective and and Cluster 7 7 6 publi
departments, public entities and municipalities oriented public service 6 public entities
8. Number of risk.related traini provided to [N Not Applicable | An eflicient, effective and and cluster I8 5
departments. ariented public service
Number of reviews and/or assist with development of  |Non-Standardized  |Not Applicable | An efficient, effective and and cluster 5
DPSA compliant IT Governance Framework, including oriented public service
BCP far departments, public entities and municipalities
Number of reviews and/or assist with development of  |Non-Standardized  |Not Applicable || An efficient, effective and and cluster 5 departments
Health and Safety programmes for orfented public service
depariments, public entities and municipalities
Nurnber of reviews of the provincial risk management  [Non-Standardized [Not Applicable  |An efficient, effective and and cluster n/A
framework oriented public service
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oriented public service

[Number of reviews on risk management maturity of TNon Standardized  |Not Applicable  |An sHficient, effective and and cluster 12
publi itles and icipali and oriented public service
assist with of risk policies and
Number of risk and lated N i [Not Applicable An efficient, effective and and cluster 1
conferences/forums held for provincial departments, ariented public service
municipalities, and public entities
Number of risk regisiers updated, biannually, for Tstandardized Not Applicable An efficient, effective and and cluster 10 0
provincial departments, municipalities and public entities oriented public service
Number of ris —related training/ [ i Not Applicable (An efficient, effective and and cluster S
provided ta risk officials of departments, municipalities, oriented public service
and public entities
Number reviews and/or assist with development of fraud [Non-standardized et Applicable An efficient, effective and and cluster 7 departments
prevention plans for provincial departments, oriented publicservice 6 public entities
municipalities, and public entities
[Programme 5: Growth and Sub Other Inftiatives |Number of visits. Not Applicable An efficient, eHective and and cluster 2 2
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