Dopartment:
Flanning, Monttoring and Evehsaton
REPUBLIC OF SOUTH AFRICA

QPR for i'v 2017-16 for Provincin! Institution of KwaZulu-Natal: Office of the Premier of location KwaZulu Natal as of ( rriday, May 04, 2018 2:58:50 PM )

Indicater Type . I _ Cluster Audited outcome FY 2016 - 17 {Target Q4 Brediminary 04 ﬁ}'Reason for Deviation Q4 Lorrecthes Action Q4

Annuatly

Programme 1: Administration ub-Frogramme 3 : Diveztos-Genmral Suppert; | Annual audit imp plan on ing years

land Sub- 4 : Financial findings adopted by end of August oriented public service

F 1 [Sub- 4:C Services Annua! Communication Plan approved by EXCO by 30 Not Applicable Not Applicable An efficient, effective and and ini ion cluster
April orlented public service

th- S : Special - Integrity Leadership Conferences (nil for 2017/18) Not Applicable Not Applicable An efficient, effective and and i cluster
tntegrity Management oriented public service

3: Policy and [Sub- 1: Policy Citizen fon Survey findings report Not Applicable Not Applicable An efficlent, effective and and inis cluster

ariented public service

Sui- Priogrammnts 7 ; Pramier's Friority Ce i It ial intervention itoring and |Not licabl Not i An efficient, effective and and i cluster
Programmes coordination report on HIV and Aids oriented public service
Sal Programmas §: Kicg's Support ard Revel RHHT Annual Performance Plan assessment report Not Applicable Not Applicable An efflcient, effective and and i fon cluster
L] oriented public service
Sub-Frogramme 4; Heritage Annually updated Heritage research agenda for the OTP | Not Applicable [Not Applicable  |An efficient, effective and deveh and cluster

oriented public service

Quarterly Programme 1: Administration Sub-Programme 1 : Premier Support; and Sub- Executive Council Makgotia decision matrices within 10 |Standardized Not Applicable Create & better South Africa and Governance and Administration cluster 1 1
Programme 2 : Exeanive Council Support working days of meeting contribute to a better Africaand a
batter warld
(Wumber of Executive Council decision matrix Standardized Not Applicable Create a better South Africa and and inis jon cluster 5 5
implementation progress report submitted to the contribute to a better Africa and a
executive council beiter world
Number of Executive Council meeting decision matrices i Not Appli An efficient, effective and and ini ion cluster 5 18
{{ within 10 working days of meeting oriented public service
Sub-Programme 3 : Director-General Suppory; /Annual audit imp pian on p ing year i Not Applit Create a better South Africa and Governance and Administration cluster 0 0
and Suds 4: Hnancial findings adopted by the end of August contribute to a better Africaand a
better woild
(Annual Report on preceding year tabled by end of Al Not Appl Create a better South Africa and Governance and Administration cluster 0 0

contribute to a better Africa and a
pattns worls

(Approved rick management register for 2017/18 Standardized Not Applicable Create a better South Africa and Governance and Administration cluster 1 1
contribute ta a better Africa and a
fatins weiria
Number of EXCO Meetings supported i Not i An efficient, effective and development- |Governance and Administration clustar 3 2 Exco did not sit due to other an integrated calendar has
ariented public service i) been for 2018/15
flnanclal year to Imprave the
current challenges.
Number of financial management report, monthly tYM dardized Not Applicable Create a better South Africa and Governance and Adrmlnistration cluster 3 3
submitted to Treasury by the 15th of each month, contribute to a better Africa and &
better world
Nurnber of financial b d in terms of dardi Not i Create a better South Africa and Governance and Administration cluster 1] 1
prescripts contribute to a better Africa and a
bettar world
Number of MANCQ meetings supported i Not L Create a better South Africa and Governance and Administration cluster 2 1 MANCO meeting did not sit in an Integrated calendar has
contribute to a better Africa and a January and March due to been developed for 2018/19
better world ilability of Members, financia! year to improve the
current challenges.
Fumber of quarterly internal control I Not Appli Create a better South Africa and Governance and Administration cluster 1 1
report submitted to EXCO contribute to a better Africa and a
etter world
plan i in terms of iptsfor |5t i Not Appl Create a better South Africa and [Governance and Administration cluster 0 (]
current year contribute to a better Africa and a
better world
2: Sub 7: Gaming and Betting Number of functionality assessment reports Not Applicable Not Applicable An efficlent, effective and and inis ion cluster 1 1
orlented public service
Number of quarterly assessment reports on gaming Standardized Not Applicable An efficient, effective and and ini ion cluster 1 1
board activities oriented public service
Sub-Programme 1 : Strategic Human Resaurce Number of 6 monthly provincial departments 17 Not An efficient, effective and and ion cluster 1 1
; Sub-Progr 2 Int i di reports orfented public service
Technalogy
Number of Broardhand strateyg progress i Not i An efficiant, effactive and and cluster o o
reports oriented public service
Number of HRDC Council meetings Standardized Not Applicable An efficlent, effective and and in: ion cluster 1 1
oriented public service
Number of Human Resource compliance reports Standardized Not Applicable An efficient, effective and and inis ion cluster 3 3
submitted oriented public service
Number of PHRDF forum meetings Standardized Not Applicable An efficient, effective and and cluster 1 1
oriented public service
Number of PSDF forum meetings Standardized Not Applicable An efficient, effective and | e and ini fon cluster 1 1
oriented public service
Number of public Service training session Standardized Not Applicable An efficient, effective and e and ini: fon cluster 35 41 The target was exceeded due to
oriented public service Increased demand for training from
gesa|ments 3d ad hoc reguests
Number of quarterly Minimum Physical Security i Not Appli An efficient, effective and and Administration cluster 1 1
{MPSS) ion reports oriented public service
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Number of quarterly reports on technical support
services provided to all HR units in the provincial
government of KZN on policy matters.

Not Applicable

An efflclent, effective and

oriented public service

and A

cluster

Number of strategic Human Resource forums meetings
held

Standardized

Not Applicable

An efficient, effective and
oriented public service

e and

cluster

Number of Threat and Risk (TRA}

\monitoring

Not Applicable

An efficient, effective and

oriented public service

cluster

Sub-Programms 3 ; Legal Sarvices

Number of Quarterly Reports on Provincial Legislative
Programme submitted within 10 days of end of each
Qugrter,

Not Applicable

Not Applicable

An efficient, effective and

and

oriented public service

cluster

Sub-Programme 4 : Communication Services

/Annual Communication Plan approved by EXCO by 30
April

Standardized

Not Applicable

An efficient, effective and

and

oriented putlic service

cluster

Number of articles on the PGDP published in the print
media targeting external audiences

Not Applicable

Not Applicable

An efficlent, effective and
oriented public service

cluster

Reconfiguring a Provincial

publication, still awaiting approval.

Number of internal newsletters to CTP staff on
developments on the department.

Standardized

Nat Applicable

An efficient, effective and

oriented public service

cluster

b- 5 : Specisl
Integrity Manzgement

Number of quarterly intervantion reports on the
resolution of service delivery compliants received

Standardized

Not Applicable

An efficient, effective and

oriented public service

cluster

Integrity Leadership Conference(nil for 2017/18)

Standardized

Not Applicable

An efficient, effective and development-

oriented public service

Governance and Adminlstration cluster
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Number of annual performance business plan for human [Stendardized Not Applicable An efficient, effective and and cluster
rights target group:1x gender;ix disability;1x children oriented public service
and txsenfor cltizens,
Number of awareness session on human right Standardized Not Applicable | An efficient, effective and and cluster
coordinated oriented public service
Number of consolidated human right monitoring reports |Standardized Not Applicable An efficient, effective and and cluster
oriented public service
Number of consolidated reports on the roll-out of the "I |Not Applicable Not Applicable An efficient, effective and and cluster
do right even when nobody is watching” campaign oriented public service
Number of ethics workshops. Standardized Not Applicable An efficient, effective and and cluster
oriented public service
Number of Fraud and corruption reparts Standardized hnt Applicable | An efficient, effective and and cluster
ariented public service
Number of OTP Ombusperson reports. d Not Appl An efficient, effectlve and and cluster
oriented public service
Number of quarterly progress reports (National Ant- Standardized Not Applicable An efficient, effective and d: and cluster
Corruption Hotline cases) oriented public service
Sub- 6 : Int Relations |Number of COROD decision matrixes Not Appli An efficient, effective and e and cluster COHOD was postponad inthe 4th | The standard operating
oriented public service quarter, as the unit scheduled a procedure for the unit is to
Technical Lakgotla which all the schedule a COHOD meeting
HOD's attended and used this forum |before the Executive Lekgotla,
to prepare for the Executive however this time the unlt
Lakgotla however the same agenda |scheduled a Technical Lekgtola
was used for the postponed COHOD |where all the matters for the
when the COHOD meeting Executive Lekgotla were dealt
convened as we did notwantthe  [with. All Hod's were in
HOD's workshop on 5CM matters attendance for the Technical
not to sit. lekgotla.
Number of IGR provincial Forum decision matrixes Standardized Not Applicable An efficient, effective and development- |Governance and Administration cluster
oriented public service
Number of Premier’s Technical Coordinating forum Not Applicable Not Applicable An efficient, effective and development- [Governance and Administration cluster
decislon matrixes oriented public service
Number of Twinning i ion reports. Not An efficient, effective and development- |Governance and Administration cluster
orlented public service
3: Poitey and Sub- iz ial Policy report on the i ity of PDGP Action | Standardized Not Applicable An efficient, effective and and cluster
‘Workgroup. loriented public service
Citizen satisfaction Survey findings report. Not App An efficient, effective and and cluster The Department and Statistics SA The project has been
oriented public service have undergone lengthy rescheduled according to the
negotiations since 2016 and the signed MOU, and progress
detalls of the MOU were anly monitoring is being enforced as
concluded in February 2018. This |per the terms of the
was to the needs and 1
prescripts of both departmentsas  |would be dealt with In terms of
well as reprioritisation of resources, [the contract provisions.
‘Work is underway with
Consolidated MTSF Cutcomes progress report. Standard(zed Not Applicable An efficient, effective and and cluster
oriented public service
Consolidated Provincial strategic planning ali dardized Not Applicable An efficlent, effective and and cluster
reports oriented public service
Nmber of Frant Line Service Delivery reports {FLS) dardized Not Applicable 2n efficient, effective and development- |Governance and Administration cluster

oriented public service

oriented public service

Number if i PDGP Action Reports Not Appli An efficient, effective and d eand cluster
criented public service

Number of C: i MPAT reports Not Applicable An efficient, effective and and cluster

tabled at the Governance and Administrative Cluster oriented public service

Number of policy audit reports Not Applicable Not Applicable An efficient, effective and and cluster
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Number of QPR Assessment reports, [standardized Not Applicable [An efficient, effective and e and eluster 1 1
oriented public service
Number of quarterly monitoring reports on status of the i Not Applicable An efficient, effective and and i cluster 1 1
Nerve centre oriented public service
Number of quarterly report on level of i with rdized Not licabl An efficient, effective and development- | Governance and Administration cluster 1 1
Batho pele principles otlented public service
Number of quarterly Service Delivery Improvement plan |Standardized Not Applicable An efficient, effective and and i cluster 1 1
{ SDIP} implementation reports. oriented public service
Sub-Pragramme 2 : Premier's Ptiority Ct I Itl-sactor it i itoring and | Standardized Not Applicable An efficlent, effective and development- | Governance and Administration cluster 1 1
Programmes coordination report on HIV and Aids. oriented public service
No workshops of stakehclder an PDGP/P vision 2035 tandardized Not An efficient, effective and and cluster 1 1
oriented public service
No. Workshops of stakeholders on PGDS/P Vision 2035 [Not Applicable Not Applicable An efficlent, effective and rnance and cluster 1 1
oriented public service
Number of coordination report on project for youth. Standardized Not Applicable | An efficient, effective and development- | Governance and Administration cluster 1 1
oriented public service
Number of lzimbizo co-ordinator reports. Standardized Not Applicable An efficient, effective and and inistration cluster 1 1
oriented public service
Number of MRM coordinator reports. Standardized Not Applicable An efficient, effective and and inis ion cluster 1 1
oriented public service
Number of quarterly coordination report to premier on  |Standardized Nt Applicable An efficient, effective and e and inis ion cluster 1 1
special projects. oriented public service
Number of quarterly coordination reports te Premler on  |Standardized Not Applicable An efficient, effective and and ini: ion cluster 1 1
progress with PEMP implementation. orlented public service
Number of quarterly monltoring report on youth farums i Not licabl An efficient, effective and and cluster 1 1
establishment and supported oriented public service
Number of quarterly OSS provincial coordination and Standardized Not Applicable An efficient, effective and and ini cluster 1 1
monitoring reports. ariented public service
Number of quarterfy Veteran support service dardized Not Applicable An efficient, effective and and ien cluster 1 1
coordination report. oriented public service
Number of strategic partnership forum meetings with Mot Applicable An efficient, effective and devel and i cluster 1 1
each sector 1x NGO 1x Business,Labour and Academics oriented public service
1xTrading Leadership 1x Religious sector.
Sub-Programme 3: King's Support and Royal Number of RHHT quartely monitaring reports Not b An efficient, effective and and i cluster 1 1
Housahold loriented public service
‘Quarterly reports on support services provided to Ris Not Applicable Not Applicable An efficient, effective and development- |Governance and Administration cluster 1 1
Majesty and Royal Household oriented public service
RHHT Annual Parfomance Plan report Not Applicab An efficient, effective and development- |Governance and Administration cluster 0 0
ariented public service
Sub-Pragramme 4: Herltage AMAFA Annual Performance Plan assessment report Standardized Not Applicable An efficlent, effective and development- | Governance and Administration cluster 0 1
oriented public service
Annually updatad aHeritage research agenda for the OTP Not i An efficient, effective and development- |Governance and Administration cluster 0 0
oriented public service .
Number of Amafa menitoring reports. Standardized Not Applicable An efficient, effective and development- | Governance and Administration cluster 1 1
orignted public service
Number of community heritage awareness campaign Not Applicable Not Applicable An efficient, effective and development- | Governance and Administration cluster 3 2 There is no deviation from set
reports criented public service target. the correct target as per APP
ip 2 forihe guarjer.
Number of heritage markers Standardized Not Applicable An efficient, effective and development- |Governance and Administration cluster 1 1
oriented public service
Number of monuments or memories erected. Standardized Not Applicable An efficient, effective and I and ini fon cluster 2 3
oriented public service

Username Q1

Kale o

_|Feedback o1

Bonisiwe Zondi

Quarter - 2
_Role@2
Department Coordinator

Feedback@2

Kindly find the 15t Quarter actual and

Lulama Sthembela Ndlazi

OTP Coordinator

Tsumbedze Mario Munyal

National Ovarsight

I:tease provide reasons for deviation
Report noted

Bonisiwe Zondi

Department Coordinator

Second Quarter Preliminary Data

Omie Mkhize

Head of Department

Approval Certificate: Q2- The approval

Please receive 12/04/2018

please receive 16/04/2018

Report noted 18/04/2018

please racelve 24/04/2018

Approval 30/04/2018
Bonisiwe Zondi Department Tesrmimator Fitst tar tepart f) 1718 20/07/2017
Bonisiwe Zondi Departmert == timati £GPR 28/07/2017
|Bonisiwe Zand!| Departmert Cootilstor 1 guiiter Regoit sibmitted 31/07/2017
Lulama Sthembela Ndlazj OTP Coord nutar Bo wttacand vour department’s spread sheet as reference. Can sll the Dlrectorates that are 25/07/2017
sharon Nkomazana National Grerzighl The departrment sibmitted 27/07/2017
Zakhele Mngayi Head of Drcariseny wctudd fur further ratification. 31/07/2017
Zakhele Mngayi Head of Dezarirent #ppeoeal Certificate: Q1- Report Approved and submitted for The KZN OTP. 31/07/2017
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