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Annually Programme 1: Adminlstratlan Progtamme 1 ‘Adiminktr GWEA reviewed and updated Standardized Not Applicable | An efficlent, effective and development-
oriented public service
Programme 2: Housing Needs, Research and Progrsmme 2: Housing Needs, Research and Number of appraved human projects N Not Applizable human and The Economie Sectors, Employment and
Planning Planning contained in the IDP Chapter based on the objectives of improved quality of hold life ture Devel cluster
[Outcome 8 and representing national and provincial
Number of municipalities provided with technical N Not Appl human settl and The Economic Sectors, Employment and
support {including transfer of skils) to enable the improved quality of life ture cluster
municipality to produce develapment plans for human
settlemants projects
Number of natlenally approved catalytic projects in pre- [N Not Applit human and The Ecenomic Sectors, Employment and
planning or planning stage (Stage1) improved quality of household life Infrastructure Development cluster
Number of new municipalities accredited N d Not licabl human and 'The Econornic Sectars, Employment and
improved quality of household life infrastructure Development cluster
Number of pelicy and i N Not human settl and The Economic Sectors, Employment and
approved {in line with national policies and guidelines) p quality of life Infra: cluster
Number of policy and i Not App! human and The Social Protection, Community and Human
approved (in IIne with national policies and guidelines) improved quality of household life Development cluster
Number of project preposals fer research studles N Not Appl human and The Economic Sectors, Employment and
approved improved quality of h hold life cluster
Number of reports developed in terms of approved N Not Appl human and The Economic Sectors, Employment and
research studies and approved for publication mproved quality of h hold life o] cluster
Part D of the Annual Performance Plan populated Nan-Standardized Not Applicable Sustainable human settlements and The Economic Sectors, Employment and
|accarding to the prescribed format and National quality of life ture cluster
Treasury indicating planned targets and budget
allacations over a five-year perlod
3: Housing 3: Housing Military Veterans Housing Programme Number of Not human h and The Social Protection, Community and Human
Houses completed quality of life cluster
Quarterly Programme 1: Administration Progremme 1: Admimstration GWEA reviewed and updated N Not human and The Economic Sectors, Employment and i | 1 Target has been achieved None Required
i quality of life cluster
Risk Management Plan reviewed Ni Not Appl human and The Economic Sectors, Employment and w 1 Target has been achleved Nene Regulred
quality of life Dy cluster
Approved Human Resource Pian reviewed I rNot ppli i human and The Economic Sectors, Employment and 1 [ Target has been achieved Nane Required
improved quality of fife e Di cluster
Human Grant N Not i i human and The Economiz Sectars, Employment and 1 1 Target has been achieved Mene Regulre
(HSDG) business plan improved quality of life cluster
Fraud Prevention Plan reviewed N Not human and The Economic Secters, Employment and 1 1 Target has been achieved None Required
quality of iife D cluster
ICT Gavernance Framework reviewed N Not human and | The Econamic Sectors, Employment and 1 1 Target has been achieved None Required
improved quality of househald Iife Infrastructure Development cluster
MPAT Improvement Plan approved N Not Ap) human and The Economie Sectors, Empioyment and 0 0 Not targeted for the current quarter |None Required
improved quality of household life Infrastructure Development cluster
Number of pieces of provincial human settlementsw Non-5tandardized Not Applicable Sustalnable human settlements and The Economic Sectors, Employment and 0 0 Not targeted for the current quarter [None Required
legislation passed {in line with nationa legislation) improved guality of household life Infrastructure Development cluster
Personnel information on Persal System verified Non-Standardized Not Applicable Sustainable hurnan settlements and The Ecanomic Sectors, Employment and 25 0 This is an ongoing process and All new appointments are
improved quality of hausehold life infrastructure Development cluster remains the veril 1o the
of quallfications. process hefare assumption of
duty.
Personnel information on Persal system verified Not An efficient, effective and e and ini ion cluster 1
oriented public service
d O izati Structure i N Not human and The Economic Sectors, Employment and 1 a The Proposed Organisational The Head of Department has
mproved quality of life cluster Structure was presented to Speclal  |Indicated that there should be
EXCO on the 21st December 2017 as |consultation with Organised
well as EXCO and MANCC Meeting |Labour and meeting is still to
in January and February 2018. be scheduled.
3: Housing 3: Housing Access ta Land/ and densification: Number of hectares | Non-Standardized Not Applicable Sustainable human settlements and The Economic Sectors, Employment and 560 1148 Target has been rxceeded Nane required as the over-
of well-located and acquired and/ or released for d quality of life [of cluster achievement makes up for the
residential development shortfall in previous quarters.
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Al subsidy instruments: Number of beneflciaries

work oppartunities created through related programmes

Improved guality of household life

Infrastructure Development cluster

instrument has been exceeded.
Currently there are no challenges
that are causing non-reporting, The
reason for exceeding was due to the
number of prajects under
construction at the beginning of the
financial as most of them are multi-
year projects.

daeed 77, [ [ Sustalnable human settlements and The Economic Sectors, Employment and 2732 1077 The background is that there has Districts under Programme 3 to
approved improved quality of d life ture Devel cluster been over approvals of beneficiaries |review targets for beneficiaries
by a very large variance year on on the business pian.
vear, subsidy Administration put
effective controls and remedial
action in place, for a cover sheet to
all apgplications and compulsory
targeting of beneficiaries on the
business plan going forward. There
is no backiog of applications to be
captured on HSS, as we process all
applications received by the
districts.
All subsidy instruments: Number of new housing units N Nat human and The Economlc Sectors, Employment and 4883 6904 The good perfoming contractors None Required
completed in the Province across all housing improved quality of household life Infrastructure Development cluster increased their delivery productions
programmes (Excluding Rectification) in making up for those projets that
were not perfaming to some
distrcits and eThekwini.
All subsidy i - Number of properti N jzed  |het human settl and The Economic Sectors, Employment and 3058 2247 Deeds Office rejections slower the | Where the query is too
transferred improved quality of household life Infrastructure Development cluster process for registration of title complicated for the
deeds. 15 198 sites are affected by |conveyancer to resolve, the
section 28(1) Certificate in Thekwini, |matter is allocated to the
member of the Ministerial Task
Team for intervention. A
council resolution was
established with the purpose
of Indemnifying the engineers
and council takes up the risk.
Province is engaging with
eThekwini to ensure effective
implementation of the
resolution.
All subsidy instruments: Number of serviced sites N Not Appl human and The Economic Sectors, Employment and 779 2357 As per the recent National's None reguired as the over-
delivered per human settlements (housing) programme. improved quality of household life Infrastructure Development cluster directive, the achievement of 1,902 _|performance makes up for the
Serviced Sites have been redirected | |under-performance that was
from the FLISP programme. attributable to the
See items 3.1 &3.11. unavailability of bulk
infrastructure in the previous
years.
Community Residential Units (CRU): Number of units Non-Standardized Not human and The Economic Sectors, Employment and 100 108 The project was fast racked because |None required
constructed Improved quality of life ture cluster this Is the premler’s priority project.
Productivity was increased on site
2nd the project yielded a greater
number of units than planned for
the 4th quarter.
Emergency Housing Programme (!nclusive af Sukuma N Not human and 'The Economic Sectors, Employment and 304 156 'While normal/ conventional 0SS The services of the two
Sakhe): Number of houses completed improved quality of h hold life [} cluster and Disaster delivery has improved, |appointed contractors have
the Innovative Technology {ABT} had to be terminated.
part of It hasn't, hence the under-
e HALE
Enhanced Peoples Housing Process: Number of houses sard Not ficabl i human and The Economic Sectors, Employment and 661 742 Delays in completing units a5 these | The facilitators have been
completed improved quality of household life Infrastructure Development cluster have bean issues with beneficiaries |given a task to complete the
that are missing especially as sales administration and
coming close to the end of the ensure that beneficiaries are
projects like Vulindlela. approved for future houses to
be built.
Expanded Public Works Programme (EPWP): Number of |Non-Standardized Not #Aggiicaile Sustainable human settlements and The Economic Sectors, Employment and 700 395 The annual target for this

None Required
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Finance Linked Individual Subsidy (FLISP): N, Not human and The Economic Sectors, Employment and 625 119 In compliance with the National Awareness of this programme
Number of subsidies provided/ houses completed improved guality of household life Infrastructure Development cluster directive, the annual target of 2,480 |with the key stakeholders, ie
is made up of 2,000 FLISP infilf the financlal institutions under
Serviced Sites and 480 FUISP Units, | BASA, gap market developers,
As at the end of the 2017/18 EAAB & estate agents,
financial year, the Department conveyancers and potential
delivered 1,902 FLISP Infill Serviced  [FLISP beneficaries in the
Sites and 377 FLISP Units. The primary and secondary market,
achievement of 1,902 FLISP Serviced |is being driven aggressively in
Sites have been redirected to KZN and it is anticipated that
Serviced Sites under ""All subsidy this drive wili see delivery on
Instruments™ indicator as per the  |FLISP Increasing. KZN is also
recent National Directive. embarking on PPPs with Jarge
See item 3.19.3. employers to partner with
Department to assist their
FLISP/Affardable market
employees with housing
Informal Settlements Upgrade Programme: Number of | N Not Appl human and The Economic $ectors, Emplayment and 1065 1818 Service delivery chalienges in it's an on-going challenge
haouses completed quality of life D cluster Ethekwini as welf as the challenge  |which the Department is
of non-alignment of their managing by constant
pi of is still a with eThekwini.
challenge.
D TOg! N Not human and The Economic Sectors, Employment and 541 719 In some projects like Nyoni Slums If the missing beneficiaries
Number of houses completed improved quality of household life Infrastructure Development cluster Clearance in |lembe District, the cannot be located, the Missing
houses have been completed but Beneficiaries Policy will be
have not been counted as the implemented and these will be
beneficiaries are missing and are taken over by the Municipality.
being tracad.
Military Veterans Housing Programme: Number of N; Not licabls human ] and The Economic Sectors, Employment and 68 [ The approval processes of plans The Department is engaging
houses completed improved quality of life cluster within the Munlcipality has delayed |with the municipalities to fast
the projects, Work-in-progress has  |rack the approval process.
Dien shoete Tob $2 Jnifty 40 e
Number of additional restructuring zones declared by | Non-Standardized | Not Applicable | Sustainable human settlements and The Economic Sectors, Employment and 5 5 Tars+ t has bean achieved None Required
the National Minister of Human Settlemants improved guality of life cluster
Number of new housing units completed (D3 Not Applicab! human and The Social Protection, Community and Human 4151 4280 Long supply chain processes Additional resources deployed
certificate/happy letter) In the Province across all improved guality of househeld life Development cluster including appeal processes; Service  [in dealing with social
housing programmes being utilized by the province delivery protests resulting to work | facilitation matters. Poor
stoppages; Rainy days during this | performing contractors f.5
period and peor performance by been issued with notices of
some contractors have resulted in | poor performance and being
the defays. monitoring for their recovery
programme.
Number of new sites connected to basic services Non-Standardized Mot Applicable Sustalnable human settiements and The Ecenomic Sectors, Employment and 311 192 The annual target for this None required as the over-
{provided with at least two of the following: water, improved guality of life D cluster instrument has been exceeded. The |performance makes up for the
I and as part of the Informal performance improved following under-performance that was
I Upgrade {either in-situ or the resolution taken by the sttributable to the
relocation) Department not to approve any unavailability of bulk
project for Stage 2 or 3 unless the  |infrastructure In the previous
installation of services is more than |years.
e R
Number of new sites connected to basic services N Not human and The Economic Sectors, Employment and 468 575 The performance In this Instrument |Nene required as the over-
(provided with the following: water, sanltation and P quality of life Infr D cluster improved following the resolution  |performance makes up for the
electricity) as part of the Integrated Residential taken by the Department not to under-performance that was
Development Programme approve any project for Stage 2 or 3 |attributable to the
unless the Installation of services is  |unavailability of bulk
more than 50% complete. infrastructure in the previous
years.
Number of transfers/ transfers finallzed N Not human and The Economic Sectors, Employment and 32109 7630 Deeds Office rejections slowerthe | Where the query is too
improved quality of househald Iife Infrastructure Development cluster process for registration of title complicated for the
deeds, Total of 15 198 sites are conveyancer to resolve, the
affected by section 28(1) certificate |matter is allocated to the
in eThekwini Metra, member of the Ministerial Task
Team for Intervention. A
councll resclution was
established with the purpose
of indemnifying the engineers
and council to takes up the
risk. Province is engaging with
eThekwini to ensure effective
implementation of the
resolution.
Number of Urban Housing opportunities N Not Appl heman and The Economic Sectors, Employment and 11227 8491 "National's directive to record units |None required as the FLISP
quality of life cluster under the Serviced Sites Program as |Serviced Sites are now
an initiative where beneficiaries will |redirected to serviced sites
Rectiflcation {1994 - 2002 Stock): Number of units Non-Standardized Not Applicable Sustainable human settlements and The Economic Sectors, Employment and 233 272 Contractors performed better and  |None required
rectified i quality of life cluster exceeded thelr targets for the
current quarter.
Rural Housing (Inclusive of Farm Worker N dardized Not Applicabl human and The Economic Sectors, Employment and 1459 2972 The good performing contracters Naore Required
Number of houses completed quality of h hold lIfe ture D cluster increased their delivery preduction
in making up for those projects that
were not perfarming in some ather
districts including eThekwini.
Sacial Housing Programme {utjlizing the Institutional Non-Standardized Not Applicable human and The Economic Sectors, Employment and ] 270 The units are reported as the No remedial action required
Subsidy funding mechanism): Number of units completed improved quality of life Devel cluster province did the monitoring work the non-flnancial target is

on the profects In this Instrument.
There was na projected delivery on
the Business plan the projection
was removed from the 2017/18

Business Plan by National when

included in the APP for 18/19.
The department to continue
Wwith monitoring and reporting
an non-financials.
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Programme 4: Housing Assets Management
rnd Property Management

Programme 4: Housing Assets Management and  [Number of debtors reduced per financial year
Property Management

Non-Standardized Naot Applicable human and ‘The Economic Sectors, Employment and 50 34 The annual target for this None Required
improved quality of life Infr 2t cluster instrument has been exceeded.
Beneficiaries are taking opportunity
for home ownership, therefore
conversion of rental units to sale
increased the EEDBS approvals.
_J— Skl ot fial it ey b
Number of land parcels devalved to i ities in N %=t Appl human and The Economic Sectors, Employment and 0 As advised by the Conveyancing Department convened a
terms of section 15 of the Housing Act, 1957 Impreved quality of life cluster Attorney, clearance i.r.0. 18{4) meeting between the
Certificates by the Municipality Municipal officials together
caused the delay in transfers, with officials from Public
‘Works and the Conveyancing
Attornays to resolve transfer
process challenges.
Number of rental units devalved to municipalities in N Nat Applicable human and The Economic Sectars, Employment and o 0] Not targeted for the current quarter |None Required
terms of section 15 of the Housing Act, 1957 improved quality of life cluster
Number of rental units sold to N Not human and The Economic Sectors, Employment and 92
improved guality of life D cluster
Number of rental units sold to ber Not Applicable human and The Social Protection, Community and Human a2 85 Some tenants are reluctant to An after-hours meeting is
Improved quality of household life Development cluster hase due to i for April to address
concerns or reasons. concerns of tenants.
Number of rental units transferrad N; Not App human and The Economic Sectors, Employment and 92 191 Paor performance of Conveyancers, |Conveyancers’ forum meets
improved quality of life ture D cluster deeds office being on strike, regularly. 13X VA copies lodged
awaiting application for VA copies & |on 20 March 2018. Received
high lights and water accounts eThekwini's Agreement to park
|prevented rate certificates from off debts, new panel of
being issued, Conveyancers to be engaged
from May 2018.
Number of units maintained N Not Appl human and 'The Economic Sectors, Employment and 375 223 The under-performance is Nil required as this this is in
Improved quallty of household life Infrastructure Development cluster attributable to maintanance works | keeping with the directive from
being restrlcted to emergency and | National Department to reduce
urgent works in and i on mail
Austervitie where the rectification
programme has commenced.
Normal maintenance works has also
been reduced at all Department
Rectification of the pre-1994 old housing stock: Number [N Not App! human and The Economic Sectors, Employment and 539 111 The under-performance is inter-alia {eThekwin! Is to be informed in
of units rectified and /or upgraded improved quality of household life Infrastructure Development cluster due to works being stopped in the | writing to utilise the available
eThekwini Projects due to previous | funds cash flowed and
acceleration of the construction tranched by the DOHS on a
programmes not in line with the 60/40 basis to respectively
cash flow of the Department, continue rectification and
resulting In a debt being declared.  |offset debt incurred for the
Alsa the project in Colllta/ acceleration of the projects.
Fadderville did not commence due
to non-compliance with 5CM
processes by the Municipality.
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Usemame Q1 ﬁii_ghiolie a; 7_7 iFeedback@2
PUSELETSO M LI BTN Deear Lujama,
Taumb Waris Munya| teationul Seruight Report recelved.
Lularrn Smembaly hedinsd OTP Cecntmatar Please provide reasons for deviations
NALE Gepartmant Ce 3 Dear Lulama,
ERETA AFE - FARKELEN Heas of D | Approval Certificate: Q2- Dear Mr
Dear 12/04/2018
kindly receive 16/04/2018
Report noted 18/04/2018
Dear HOD 24/04/2018
Dear Puseletso 25/04/2018
Dear HOD, 30/04/2018
Dear Puseletso, 30/04/2018
Dear HOD 30/04/2018
Approvat 30/04/2018
Lulama Sthembela Ndlazi OTP Coord 1an settlements kindly provide the correctlve action for all the exceeded targats.
PUSELETSO ALICE NALE Department nator Attacnns paase find the 1st Quarter Preliminary Quarterly Repart for DOHS.
PUSELETSO ALICE NALE Departmert Tiinator
sharon Nkomazana National Owrraight DIk acknowledges the report
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