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___ lindicator__

100% MPAT standards assessed at fevel 4.

! Indicator Type

[Non-Standardized

Not Applicable

SEETETINTS))

Outcome. N
An efficient, effective and development-
oriented public service

Governance and Administration chsster

registers with values tylng back to physical fterns. .

books, museum artefacts, movable and immovable asset

oriented public service

[Annual performance plan reviewed Non-Standardized | Not Applicable | An efficient, effective and 'and Administration cluster
oriented public service

[Audit opinion {Non-standardized  |Not Applicable  |An efficlent, effactive and and Cluster
oriented public service

Consolidated anmual report on asset regiters of liorary _ |Non-standardized  [Not Appiicable [An efiicient, eftective and and fon custer

[Rumber of Risk TFraud and
conducted,

& diverse, socially cohesive society with
a common national identity

[The Secial Protection, Community and Human
Development cluster

Percentage over of undsr expenditure an budget, Non-Standardized  |Not Applicable | An efficient, effective and and Administration cluster
oriented public service
Percentage payroll spend on tratning. Non-Standardized  |Not Auillialle  |An efficient, effective and and Administration cluster

oriented public service

Programme 2: Cuttutat Affairs

Programme 2: Cuftural Affais

Number of affiliated museurns provided with provincial
funding.

[Non-Standardized

Not Applicable

A comprehensive, responsive and
sustainable soclal protection system

[The Social Protection, Community and Human
Development cluster

[Number of artists placed in schools

[Non-Standardized

Not Appicable

A comprehensive, responsive and
sustainable soclal protection system

I The Sacial Pratection, Cammunity and Human
Development cluster

[Number of community structures supported

[Standardized

Tnot Applicable

A diverse, socially cohesive society with
a common national Identity

[The Social Protection, Community and Human
Development cluster

[Number of museums renovated

Non-Standardized

Not Applicable

A comprehensive, responsive and
sustainable sacial protection system

The Soclal Protection, Community and Human
Development cluster

[Number of provinclal soclal cohesion summits hosted

Standardized

ot Applicable

A diverse, socially cohesive sotlety with
la common national identity

The Soclal Protection, Community and Human
Development cluster

[Number of SMME's funded through KZNACC

Non-Standardized

Not Applicable

A comprehensive, responsive and
fsustainable soclal protection system

[The Social Protection, Community and Human
Development cluster
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compliant service providers.

oriented public service

[Programme 3: tbrary and Archives Services | Programme 3: ibrary wnd Archives Services [Number of EPWP Job opportunities created [standardizea NGt Applicable  |A diverss, socially cohesive sociely with | The Social Protection, Community and Human
|a common national identity Development cluster
Number of existing facilty upgraded for public ibrary _ |Standardized Not Applicable | diverse, socially cohesive sariety with | The Social Protection, Communtty and Human
purposes a common national identity Development cluster
Number of New llbraries built Standardized Not Applicable | A diverse, socially cohesive society with | The Sacial Protection, Communty and Human
2 common national identity Development cluster
Quarterly {Programme 1= Administration [ — v —— TNumber of compliance reviews conducted [Non-Standardized | Not Applicable | A diverse, socially cohesive sociely with | The Social Protection, Community ang Human 7 1
2 comman national ideatity Development cluster
[Number of exeartive meetings held (HOD} [NonStandardized  [Not Applicable  JAn efficient, effective and and Administration cluster 7 T There were re-arrangements in the | Target will be aligned with the
oriented public service Department that resulted to the new arrangements
reduction of EXCO meeting.
Number of partnerships established Non-Standardized | Not Applicable | An efficient, effective and and Administration cluster 1 2 Over-achievement is meant o Torget is balanced
oriented public service the under-
occurred in the 3rd Quarter.
age payments with reqs PR N e An efficient, effectlve and and cluster 100 94.96 Documents are being received late | electronic system to be sourced
documents made within 30 days. oriented public service from the different components and [for the entire payment
the praper supporting documents
are not attached. Lack of an
electronic system impedes the
tracking of payments. A system to
be developed for processing of large
volumes of honoraria payments.
Percentage tatal value of orders awarded to BEBEE Non-Standardized | Not Applicable | An efficient, effective and and Administration cluster 30 55,13 The target has been exceeded as a

result of concerted efforts in

snsuring 1) gl piddais sutamit theie §f-

Trend anatysis will be
conducted with are view to
Lnsu - clo s tarset
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[Percentage vacancy rate.

[Non-Standardized  |Not Applicable
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practices.

2 common national identity

Development cluster

- Amathonga {Study could not be
completed in G2 then it was
|postponed to aa)

- zanzlbar

An efficient, effective and and inis cluster 10 15.57 Cost cutting measures caused delays | e e & oot s e
oriented public service In the filling of vacant posts. department can de as the
austerity measures are a
directive from Cablnet.
However, HR has advertised 67
vacant posts since December
2017 and is curreatly busy with
recruitment and selection
process. Another list of
attrition has is being prepared
for Premier approval
[Programme 2 Cafiural Affairs Progremme 2: Cutture) Affalrs Number of Arts & CuKure structures provided with [Non-Standardized  |Not Agjedpie | diverse, socially cabesive sociaty with | The Social Protection, Community and Human 26 24 2 structures could not sit due to the | To seek guidance/advice
administrative services 2 commaon national identity Development cluster following reasons; regarding the structures
s 1w 2egaipe T S D GrnRTULA NG
Nurmber of arts and cultural ions importedand |\ i Not_ agijci (A diverse, socially cohesive society with | The Social Protection, Community and Human 0 o
exported through cultural exchange programme. 2 common national identity Development cluster
Number of arts, culture and heritage festivals hosted to | Non-Standardized  |Not Applicable | A divers, socially cohiesive society with | The Social Protection, Community and Human B 5 Overachievement & due to The coordination of the event
[promote social cohesion and nation bullding. 2 common national Identity Development cluster underachievement in previous will be planned accordingly in
quarters as reported. future by improving on
intergovernmental relations
with stakeholders
Nurber of awareness and promotional projects/ [Non-Standardized | Not Applicable | A diverse, soclally cohesive soclety with | The Social Protection, Community and Human 2 7
programme rolled out to communities. 2 comman national identity Development cluster
[NGmber of collection items digitised. [Non-Standardized | Not Applicable | A diverse, socially cohesive society with | The Social Protection, Community and Human 750 750
2 common national identity Development cluster
Number of i conducted i Not Applicable _|A iverse, soclally cohesive society with | The Social Protection, Community and Human g o
a common aational identity Development cluster
Number of ity outreach in lioraries [N i |Not Applicable |A diverse, sacially cohesive society with | The Social Protection, Community and Human 20 70 Deviation in Q3 15 a result of invites
, museums and archives conducted. 2 common national Identity Development cluster to MACUFE and 2 Display at
Manylseni Library opening.
[Number of EPWP [ob oppartunities created per annum _|Non-Standardized  |Not Applicable |A ivarse, soclally cohesive saciety with | The Sotial Protection, Community and Human 50 B [There was overachievement in the | The targetis balanced.,
|a common nationat identity Development cluster first 2 quarters and the under-
achlevement is compensated by that
underachievement.
Number of exhibitions staged. [Non-Standardized | Not Applicable  JA diverse, socially cohesive saciety with | The Sotial Protection, Community and Human 1 1
a common national identity Development cluster
[Number of geographical names subritted to the [Non-standardized [Nt Applicable  |A diverse, soclally cohesive society with | The Social Protection, Community and Human 3 0 More applications for the Rt e,
KZNPGNC. 2 common national identity Development cluster standardization of names were
s rigei]
[Number of government institutions assisted towards the Not Applicable |4 diverse, socially cohesive society with [The Social Protection, Community and Human 2 o Internal processes in the Inkosi These will be rectified by the
development of Institutional language poticies. a coramon national identity Development cluster I icipality caused icipati
delagy in the drafting of the policy
(Nurber of interpreting services provided ita relevant  |Non-Standardized  |Not agjmedfln |A diverse, socially cohesive society with | The Social Protection, Communfty and Human 5 1 More than anticipated requests | Target is demand driven.
ianguages of the Province including sign language. 2 common national identity Development cluster were received.
Number of language co-ordinating structures supported |Standardized Vot Applicable | diverse, socially cohesive society with | The Social Protection, Community and Human 5 1 Administrative challenges prevented | These will be rectified in the
2 common nationat identity Development cluster support towards uSiba. new year.
Number of fiterary exhibitions conducted. N i Not Applicable | diverse, socially cohesive society with | The Social Pratection, Community and Human g T [This exhibition is made during the _|Stringent measares vall be
2 common national identity Development cluster LLAM conference that was initially taken to ensure project
planned for the third quarter but  |execution takes place on the
eventually occurred on the fourth | period it s planned for.
quarter.
Number of multilingualism promotion projects hosted.  |Non-Standardized | Nol Applicable | A diwerse, socially cohesive society with | The Social Protection, Community and Human 0 2 (OR Tambo
2 common natfonal identity Development cluster International Mother Tongue Day
ion gnd yearn anirther
[Number of nationat and historical days celebrated Not Applicable | diverse, socially cahesive saciety with | The Social Protection, Community and Human B T
3 common natlonal identity Development cluster
Number of pages transiated and/or edited into the [Non-standardized  [Not Applicable | diverse, socially cohesive sotiety with |The Social Protection, Community and Human 560 543 ‘More than anticipated requests Damand driven indicator
relevant fanguages of the Province including sign 2 common national identity Development cluster were received
language
Number of practitioners benefiting from capacity building Not Applicable | diverse, sacially cohesive society with | The Social Protection, Community and Human 480 516 The reason for overachievement is | Confirmations for trainings
opportunities 2 common national identity Development cluster due to the spinoffs of the Fresha  [shall be finalized in the first
Festival workshops that allowed for | month of the quarter to
unfimited participants. manage unforeseen
Number of onal i ions on promtion of Not Applicable | A diverse, socially cohesive society with | The Social Protection, Community and Human 5 5
national symbols and orders a common Rational identity Development cluster
Number of research praject conducted on cultural N Not A diverse, socially cohesive society with | The Social Protection, Community and Human 1 2 Research on minority culture: Validation on research reports

for zanzibarlis on-golng and
will be finafized in the
beginning of Q1
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[Namber of SLA's for cuttural institutions and art centres | Nom-Standardized  |Nat Applicable A diverse, socially cohesive society with | The Social Protection, Community and Human 1 a) East Grigualand SLA was a) East Griqualand 5LA has
provided with financial resources. a common national Identity Development cluster supposed to be concluded in Q3 due | been concluded
1o late submission of outstanding
documents it has now signed by all | b} Music House KZN has been
parties. Payments to be effected by |under investigation however it
31 March 2018 has been completed and
therefore the institution will up
b KZN music house was also and running in the 2018/19
supposed te be concluded but could |financial year.
not due to investigation.
Number of technical term lists developed. Non-Standardized  |Not Applicable |A diverse, socially cohesive saciety with | The Social Pratection, Caramunity and Human 1 B
|a common national identity Development cluster
[Namber of traling sessions ofered to museus. Non-Standardized  |Not Applicable  |A diverse, socially cohesive society with | The Social Protection, Community and Human T Training could not be held In Q3 as | Taget =~y =
2 commen nationat identity Development cluster planned and was held in Q4
Pragramime 3: Ubrary and Archives Services | Programme 3: Library and Archives Sewices Number of ity outreach in libraries, Not Applicable | A diverse, socially cohesive society with | The Social Protection, Community and Human a0
museums and archives conducted 2 common national identity Development cluster
Number of dispasal autharities issued. Non-Standardized  |Not Applicable  |A diverse, socially cohesive society with | The Social Protection, Community and Human T T TUnderachievement is a result of a | Client offices are encouraged to
2 common national identity Development cluster limited number of request received | send disposal requests
during the quarter. timeously in line with the
records management prescripts.
[Nurber of governmental bodies inspected. [Non-standardized  |Not Applicable | A diverse, socially conesive society with | The Social Protection, Community and Human 0 5]
a common national Identity Development cluster
[Number of inventories compiled or updated, Non-Standardized  |Not Applicable |4 diverse, soclally cohesive society with | The Social Pratection, Community and Human 7 2
2 common nationa! identity Development cluster
Number of library materials procured Standardized Not Applicable  |A diverse, socially cohesive society with | The Social Protection, Community and Human 180000 181653 Fme materials were delivered than
3 common national identity cluster expected
[Number of municipalities provided with pravincialisation’ [Non-Standardized | [Not Applicable . |A diverse, sacially cohestve society with | The Social Protection, Community and Human a2 a2
[funding for public Yibrarles a common natlonal identity Development cluster
Number of oral history interviews 1 Not Applicable | diverse, socially cohesive soclety with [ The Soclal Protection, Community and Buman 45 25
a common national identity Development cluster
Number of oral history praject undertaken Standardized Nat Applicable | A diverse, soclally cohesive society with | The Social Protection, Community and Human
a common national identity Development cluster
[Number of records management Non-Standardized | Not Applicable | diverse, socially cohesive society with | The Social Protection, Community and Human 3 10 [The overachievement is as a result | No negative Impact on our
presented. a common national identity Development cluster of special requests from budget as expenditure is on the
[governmental bodies office requesting the Adhoc.
training.
[Number of schools that fly the flag. Non-Standardized  |Not Applicable | diverse, socially cohesive society with |The Social Protection, Community and Human 7 3 Underachievernent due to
[a common national identity Develapment cluster unavailabllity of targeted school.
Fesdback
Chmartar - 3 Cruzarior - 4 Audited Anmual
Q Rade Q dback Q Da - esdback Q4 ed Q4 e ed
Ulkuthula Npdoibe egurtrwnt Carérin sy Wi kit L Fllipmeanf
Sibongile Mhlongo National Oversight Report received.
Sibongile Mhlongo National Oversight Received. Thank you
Lulama Sthembela Nadlazi OTP Coordinator kindly populate all columns, reas; i1
Ukuthula Ngcobo Department Coordinator Report on the SCM indicator is 111
‘Alpha Ngcobo Head of Department Report rejected
| Skuthula Ngcobo Department Coordinator Kindly receive the revised report
‘Alpha Ngcobo Head of Department ‘Approval Certificate: Q2- Kindly 1+
Please recelve [
Report noted. 18/04/2018
Dear HoD TN
Approval 26/04/2018
Alpha Ngcobo Head of Departme | 1 #e ool quartely report 28/07/2017
Alpha Ngcabo. Head of Departmu« | ] 28/07/2017
Lulama Sthembela Ndlazi OTP Coordinator + number 2,3,8,9,14,17,19,20,21,22,23 corrective action Is not given. 25/07/2017
Sibongile Mhlongo National Oversight rimr o eported 26/07/2017
Ukuthula Necobo Coorr 1 L alivagiet 20/07/2017
Ukuthula Ngcobo Department Coord) “erritt o+ omplete Quarter 1 report ready for submission. Please note SCM challenge with regards to 27/07/2017
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