REPUSLIC OF SOUMIARmER QPR for F¥ 2018-19 for Provincial Institution of Environmental Affairs of location KwaZuly Natal as of { uesday, Febrvory 05, 2019 1:32:33 4 )
Quariss -2 —
S N b Prog A dicato pe Gutp Q o e Q P - [+ as orre =] onQ g R a or D an Q o a on Q
(Annuaily Progzactasm: i Adesigisttion Sub Programen 3.2 slumsn Restorta 5% of SMS members submiting financial disclosures T Jni Applicable | et wempeymees fhteusgh st | The Economic Sectars, Emplayment and
Menagement i Infrastructure Develygment cluster
S Targets of workplace swil plan achieved FonStandardied — {Not Appicable | Decen sonper—e e g oo [ The Economic Sectors, Empioyment and
s Infragructure Develogment cluster
Fegramme 2. Unvironmenta] Poficy, Flanning | Sub Programme 2.5: Intergovermmental Narmber of Tter governmental sector toohs reviewed  [Standardized ot Appiicable | Protect and enhanca our environmental | The Economic Sectors, Employment and
and Coantlnation Spatlal and Deuelopment Planning assets and natural resources infrastructure Development cluster
0B Programme 2.3: Legblative Development  [Nomber of egiated tools developed Standardeed Tot Appicsble |Protedt and enhance our e T and
assets and natural resources infrastructure Development cluster
pr=— T Frvsarrh s Dot Number of Teearch projects completed _ |Standardized ot Applicable |Protect and enb; e nd
Suppan assets and natural resources Infrastructure Development cluster
romme 2.4 Numbar of fanctional Lc ; Wot Applicable [Protect and enhance our The ; o
Management management systems maintained assets and natural resources infrastructure Development cluster
Sub Prog 2.5: Cimate Ch Number of cimate change response interventions Standardized Not Applicable | Protect and enhance our The and
implemented assets and natural resources Infrastructure Development cluster
ragramme 31 Trade and ndustry Cevlopman |Sub Programme 5.1 Stretegic Industrial amer of fossiity studies and Basimess plans or raster| Nom Standardzad | ot Applicabie  |Decent employment through indusive | The Economic Sectars, Employment and
Interventions Jang comyleted srsyth Infrastrycture Dezclopment clsier
Nomber of Infrastictire nvestmants projects faciitated |NonStandardzed | Not Applicable | Detent emplayment through mciusive r?he Economic sectors, Employment and
10 support Aerotropolls, SE2 and Industrial Hubs growth Infrastructure Development cluster
Mambor of people frained withn T, Mariime, [N Nor Applcable  [Decent emplayment through inclasive |The Economic Sectors, Employment and
Industrial Economic Hubs and Special Economic Zones erawth Infrastructure Development cluster
Sab Programme 3.2: Trads and Investment ooy of Teastmant and vperi wade) strategies  [NonStandardined [Nt Applicable | Cecent employment through in€iusive _[The Economic Sectors, Employment and
Pramotions |devetoed arowth Devaloprmen cluster
Number of 7 T support exports ol Appicable | Decent employment through iclusive | The Economic Sectors, Employment and
and investment (KZN Exporter Competitiveness Program} growth Infrastructure Development cluster
rogramme 5. o Programme 5.3; Consarvation Agendias & |Percentage of ares of state managed protected areas _ |stendardized Teot Applicable | |Protect and ehance our The and
services assess with a METT score above 67% assets and natural resources Infrastructure Development cluster
b Prog Nurber of 5K Fconomy Inftiatives B ot Appicable  [Frotert and enhance our environmental | The Economic Sectors, Employment and
assets and natural resources cluster
Programme 5 Econnmic Planming, ST Resgorch and Namber of research i or N ot Applicable | Decent employment through inclusive | The Economic Sectors, Employment and
maintained <SP £rowth Infras uar Pevelogmen jluster
b 5 Narber of reports on the development of a Integrated iNnn-Stzndardiled Niot Applicable [Decent employment through mclusive | The Econormic Sectors, Employment and
statistical database growth Infrastructure Development cluster
5B Programme §.3: Miontoring and Evaluation [Number of mortering and evaluation plans/ 1005 ot Apmicabla | Decent employment through iciusive | The Ecanomic Sectors, Employment and
developed or reviewed i Infrastructure Develosment cluster
Sub Programme 5.4 PoRcy and Planing Namber of economic strategies reviewed developed | Non-Standardized ino( Rrplicable | Decent emplayment through Inclusive | The Economic Sectors, Emplayment and
110uih infrastructure Devels iment cluster
Number of reports on W ot Appficanle [ Decent empioyment trowgh nkiive | he EconomicSeclors, Ciployment and
grouth Infrasyycture Develogment cluster
— Towbm : Growth e ey o Niehe and diverse toutism produdts Wentiied [NonStandardized | Not Appiicable |Decent employment through Indusive | The Economic Sectors, Employment and
Development. an. rted S— Infrastructure Pesslogment yluster
|N\lmber of Toursm & Towards [N Toot Applicable  [lievent employment through mclusve | The Econommic Sectors, Employment and
growth and emglogment creation srowth Infrastructure Develogment cluster
S Programme 6.3:Tourtsm Sactor [Number of Tourism Tons & Towards [ ot Applicable [Derant employment thiough Inclasive | The Econonic Sectors, Employment and
rowth and emalogesent creation zrowth Devel i cluster
sab 3 upatiy | Number of work opportunities created through Srandardized Nt Applicabls | Protect and exhance our enviranmental |The Economic Sectors, Employment and
Services Development and Support enviranmental programmes. assets and natural resources Infrastructure Development cluster
Gartery Frogramme 17 Adminktration S Programme 1.1: Office O The Hend OF Percentage achievament of EDTEA's Annual Performance ax etent employment through nclusive [ The Economic Sectors, Employment and 0% rmuo 5 00 = The Depariment registered an
Department Plan targets growth Infrastructure Development cluster improvement of 1% when
compared to the previous quarter.
Approved Anmual Pran i [ ot Appicabie |Decent employment thiough clusive | The Economic Sectors, Emplayment and Review and produce 15t |1 T Reviewed ond |1 Targer achieved
the strategic Planning Framework requirements groweh cluster draft and submitted 10 produce 2nd
0PT anc DPME draft and
submitted to
it and Behil
e i of MPAT Plans Max Tor v ST T [The Economic Sectors, Employment and 00 0000 25 100 Target not achieved
! b, Developmen; cluster
Percentage implementation of the risk mitigation strategy | Non-Standardized Max Decent through inclusive [ The Economic Sectors, Employment and 100 46 49 100 49 Target not achieved
e Infrastucture Develgment cluster
Sub Programme 1.2; Homan Resamrcs 5 of fanded posts In PERSAL Wich are vacant per [Fon-standardized Wkpplicalﬂe e e e Ecomom Seciors, Employment 370 o or ey T T horles |16 Niore posts have been sdded o | Department has commenced
Mansgement quarter (vacancy rate) rowth Infrastructure Development cluster persal for filling. with the recruitment process 0
il posts, Once these posts are
filled, vacancy rate will decrease.
% of Diaciplmary & grievances cases finalised within Won Standardned  |Mia: e T— The Ecanomic sectors, Employment and ™ E] B %0 25 Some coses take fonger o fnalizs | Mansgement intervention will be
timeframe Infrastructure Development cluster due to non-availabilty of key  [sought.
iy
S Trerormance sgreement Sgned and sobmied on—[Wom Standardized  |Wot Appicable | Dacent amployment through Inclusive | The Econormic Sectors, Emplayment and 90% of previous 3 3 [omer 7 Poor 1ovel of comphance by [ More workshops Wil be
time. growth Infrastructure Development cluster assessment moderated perfarmance Department officials. conducted te promote the
by due date review importance of subrlting
performance agreement on tima.
hstaﬂ Turnover rate Non Standardized  |Max Decent employment through inclusive | The Economic Sectors, Employment and 5 2 7 g 1 More posts have been added to | Exit interviews and staff surveys
growth infrastructure Development cluster persal for filling. 10 be conducted in an attempt to
reduce turnover rate.
with 1T ot Applicable | Decent empiaymant thraugh iclusive | The Economic Sectors, Employment and 5% o so% 0 o planned target for this quarter.
growth cluster
Ensure effective and responsive Employee Health and Non-Standardized Not Applicable Decent employment through inclusive The Economic Sectors, Employment and 80% 80 4] 80% (] Target not achleved
wellness rowt \nfrastructure Develozment cluster
r?-sum efficient and efective legal services NonStandardized  [Not Applicable | Decent Through Inclusive | The Economic Sectors, Employment and Easure Efficient and o Trsure Effigent [0 o target planned for 2016/19
growth cluster ffective legal services in and Effective financil year.
that the department is lega! services in
complalnt with most of that the
e = Lo utmnnt =
Sub Progr 13: Finaial 5 of tatal p opent on BBBEE service providers | Non-Standardized | Max Decent employment thraugh inclusive | The Economi and 90 ) 95 50 50 Target achieved
rowth Deyelogment cluster
% of valid Invoice paid within 30 days Non-Standardized Not Applicable Decent employment through inclusive The Economic Sectors, Employment and 90% of valid involces 97 97 [90% of valid 99 Departmeant normally has 4
rowth infrastructure Development cluster pald within 30 cays Invoices paid payment euns per manth in which
within 30 days to pay is creditars. Provinclal
Treasury arranged with Kationah
Treasury to provide the
Departments with six payment
runs {as a ance off for December
2010.This greatly assisted the
Departments
Rurmber of Financial Management reporl Nonstandardzed | Decant ermployment through iclusive | The Economic Sectors, Employment and Monthiy Financial T T Monthly 1 Target schieved
growth Infrastructure Development cluster | Management report Einancial
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[Programme 2: Integrated Feonomsc @ 2. Number of entities registered with CIPC Fﬂn-ﬂandirdhed Not Apglicable | Decent employment through inclusive  [The Economic Sectors, Employment and 291 191 PP 201 397 Therels a high demand and
Develapment Services growth Infrastructure Development cluster appetite especially In the Amajuba
District to register smail
enterprises in response to KZN
Provincial Government strategic
initiatives such as the KZN
 Targeted Procurement
programme
Number of i ions e training, ip, funding, [N Not Applicable | Decent employment through inclusive | The Economic Sectors, Employment and 1 1 i 1 1 Target achieved
incubation and business advisory service implemented to growth Infrastructure Development cluster
support small enterprises
Sub Prugramms 2.2: Economlc Empowerment  [Number of B-BBEE N Not Applicable | Decent employment through inclusive | The Economic Sectors, Employment and 1 4 0 [The output is demand driven. 1 1 Target achieved
policy tralning, Team) growth infrastructure Develapment cluster There was an over-achievement of
implemented to improve the level of compliance output through the organization of|
Careers Expo in Bamshela, BEE
Awareness Campaign in Ethekwinl,
Umfolozi Buness Forum Meeting
in Zululand, and the Disability
Empowerment Event in Richards
bay.
Number of i ions (Co-ardinate of [N ]Nm Applicable | Decent employment through inclusive ~ [The Economic Sectors, Employment and 1 1 1 1 1 The target was achieved as
KwaZululNatal framework] implemented to support the growth Infrastructure Development eluster planned
Black Industrialists
‘Number of i ions {ca-ordi ion of r i Not Applicable | Decent employment through inclusive | The Economic Sectors, Employment and 1 1 1 1 1 [The target achieved
the plan] Implemented to support Operation Vula growth Infrastructure Development cluster
kumber ‘of Target Groups businesses supported through [Non-Standardized  [Not Applicable Decent employment through Inclusive  [The Econamic Sectors, Employment and 5 39 39 [The implemented of this target is 30 10 The Department supparted mare
enterprise development programme {Technical training, growth Infrastructure Development cluster demand driven. There was target groups in the previous
Machinery support, start up support} development to therefare an over achievement of quarter in anticipation of the
participate in the mainstream economy target through Youth Enterprises shertfall in Q3,
supported In partnership with the
NVDA grant funding during this
period (Please note that this was
completed in quarter two;
(however, achievement has been
realised for both quarter two and
quarter three targets respectively).
 There was also an enterprise &
suppliers Expo organized in
Durban, as well as the organization
of Imbokedo lyazenzela Women
| MME Fair.
Nuraber of Target groups supported with training to Non-Standardized Jum Apblicable | Dacent employment through inclusive  [The Economi and 200 213 o [There was an overachlevemt of 63 300 Target achieved
participate in the mainstream economy growth Infrastructure Development cluster output due to strategic
partnership concluded with the
K2ZN Film Commission. This target
is demand driven. The Training
and Practical Exposure on varlous
Fllm Commission in partnership
with the Department was
facilitated onYouth Productions
(76 Made in Africa; 87 Uncovered;
50 Ethekwini Film Makers
Association
2. ' "|Number of projects implemented that support Non-Standardized  |Max Decent employment through inclusive ~ [The Economic Sectors, Employment and g g 0 o r [These project are carryover/mutti-
Development (RLED) lemployment opportunities growth Infrastructure Development cluster year interventions, while others
are transfers from the office of the
HOD.
Number of tralning i N Not Applicable | Decent employment through inclusive | The Ecanomic Sectors, Employment and 1 1 1 1 3 The Department pursues training
growth Infrastructure Development cluster interventions with DUT and UKZN
25 a result of the partnership with
these insitutions. The training is
malnly short courses and is
demand driven.
3: Compliance and ub 3. i X Nurmber of administrative enforcement notices issued for |Standardized Not Applicable  |Protect and enhance our [The and 30 ] 50 56 Exceedlng the target means more
with envi assets and natural resources Infrastructure Development cluster non-compliance with
legislation anvironmental tegislation in the
pravince. The Department wilt
strengthen it awareness campaign
lon environmental education.
Number of completed criminal investigations handed to | standardized Not Applicable | Protect and enhance our environmental [The Economic Sectors, Employment and 1 o 1 o Investigations take lengthy of time
the NPA for procecution assets and natural resources Infrastructure Development cluster 10 complete and at times,
evidence s usually Inconclusive
Number of compliance Inspections conducted Standardized Not Applicable  |Pratect and enhance our The i and 225 231 200 266 Filling of posts in some of the
assets and natural resaurces Infrastructure Development cluster district offices has enabled the
department to exceed the target.
ogr 3.2: 8i Number of 524G applications finalised Not Applicable | Protect and enhance our environmental |The Economic Sectors, Employment and 3 2 H File were processed howver 3 2 Files were processed, however
compiiance and enfarcement assets and natural resources Infrastructure Development cluster currently the fines were not paid. fines were not paid.
Target not achieved
Programme 3: Trade and industry o 1 Number of jobs opportunities farilitated through ~Standardized  |Not Applicable | Decent employment through inclusive [ The Ecanomic Sectors, Employment and o o 50 0 Sub-programme did not submit Q3
Interventions Aeratropolis, Maritime, and Industrial Economic Hubs growth cluster SDR.
e
Sub Programme 3.3: Sector Dewelopment Number of Business Plans Completed Non-Standardized  |Not Applicable | Decent employment through inclusive  [The Economic Sectors, Employment and x 1 g 1 1 Target achieved
growth D Clustar
[Nurmber of Clusters Supported (KZN Music Cluster, KZN _ |Non-Standardized | Not Applicable | Decent employment through Inclusive  |The Economic Sectors, Employment and o o 8 a 4 Target achleved
CTC & KZN FCKZNFI) irowth De=elopment clyster
Number of people trained on sector based skills Non-Standardized  |Not Applicable | Decent employment through inclusive [ The Economic Sectors, Employment and 50 100 [ Initially we targeted students in 100 100 Target achieved
growth e cluster ICT related fiilds but at the
request of Creative Arts Collage
the training was incorporated into
their graduate programme and
opened to all graduates.
[Rormber of projects implemented that support Non-Standardized | Not Applicable |Decent employment through inclusive [ The Economic Sectors, Employment and 2 2 0 2 2 Target achieved
sjifortu Erowth Develosment cluster
Number of strategic ions i i) v Not Applicable | Decent employment through inclusive | | The Economic Sectors, Employment and 5 3 Legal documents were not s B Target achieved
Richards Bay ICT growth Infrastructure Development cluster completed due to classifieation
process
Pragramme &: Environmental Quality b 3z impect ge of complete EIA applications finalized within | Standardized Not Applicable  |Protect and enhance our [The E Ic Sectors, and 98 08 ] 98 97 One application finalized outside
Management legislated timeframes ssels and natural resources nfrastructure Development cluster time frames.
Sub Programene 4.2: Air Qualicy sanagesnent Number of designated organs of state with approved Standardized WNot Applicable  |Protect and enhance our enviranmental [The Economic Sectors, Employment and o o [ 1 1 Target achieved
AQMPs assets and natural resources Infrastructure Development cluster
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Percentage of Atmospheric Emission Licenses issued Standardized Not Applicable Protect and enh: (The it and 0 0 100 100 Target achieved
within legislated timeframes assets and natural resources Infrastructure Development cluster
ogramme 4.3: nd Waste ge of Waste License finalised within Not Appficable | Protect and enh The and 100 100 100 100 0 one application finalized outside
legislated time-frames assets and natural resources Infrastructure Development cluster of timeframes,
- aBusiness 41 Protection 1% of complaints resolved |Non Standardized  [Max Decent employment through inclusive | The Economic Sectors, Employment and Tes 71 Tso Tse Target not reached as  result of
growth Infrastructure Development cluster afficials doing due diligence in
condudting the investigations in
the resoiutians of the complaints
and not rushing to close files in
arder to satisfy the consumers
Number of consumer education ducted Not Applicable | Decent employment through inclusive | The Economic Sectors, Employment and *?u IER 363 [Target reached and exceeded as @ 31z 419 The target was reached and
growth Infrastructure Development cluster result of all vacant posts being exceeded by 101 as a resuft of
filled enough staff capacity.
Number of inspections canducted Non-Standardized  |Not Applicable  |Decent employment through inciusive [ The Economic Sectors, Employment and 100 181 138 100 125 Target reached and exceeded s @
growth Infrastructure Development cluster result of Icoref inspections
5o Programme 4.2; Ragulation ervices (Formal | No of barrlers addressed Non-Standardized | Not Applicable | Decent employment through inclusive _ | The Economic Sectors, Employment and 1 T 1 1 2 Targets exceeded - The Unit had
and miormal) growth Infrastructure Development cluster to come up with interventions to
address all identified barriers
No of barrlers identified Non-Standardized Not Applicable Decent employment through inclusive | The Economic Sectors, Employment and 1 1 1 1 2 Targerts exceeded - Mare barriers
growth Infrastructure Development cluster 10 business compliant with
regulations were identified
through Interacting with both the
Municipalities and the Business
Community during the ICOREF
business Inspections
No of Business Inspections conducted to ensure |Non-Standardized Not Applicable Decent employment through Inclusive [ The Economic Sectors, Employment and 5 51 52 Based on the number of 5 11 Targets - exceeded The
compliance with Business Legistation for Business growih Infrastructure Develapment cluster transgression committed by Department was requested to
Compliance Businasses, Regulation Services partner with Districts for their
had to intervene as per their DICOREF Inspections as a results.
legislative mandate. More sectors mare Business Inspections were
viz. Clothing and Textile have been conducted
added onto the priority list,
[Foor Municipalities monitared with the Implementation [Non-standardized  [Nat Applicable Decent employment through inclusive [ The Economic Sectors, Employment and 8 & 9 Regulation Services has in a 8 11 I This is 2 demand driven indicator
of Business Leglslation growth Infrastructure Development cluster number of times been approached and as a result of an Increased
by the office of the MEC, HOD, number of requests for assistance
Municipal Managers and critical recelved, Regulation Services had
stakeholders to Intervene in a to conduct more visits/monitaring
number of transgression by as planned.
business to applicable legislations.
This led to an increased number of
interventions for the quarter.
[N@ of Municipalities monitared with the implementation |Non-Standardized  |Not Applicable  |Decent employment through Inclusive | The Economlc Sectors, Employment and 5 g g [The advent of the slowing down of 5 s Targets exceeded - The
of the Informal Economy Poliey growth Infrastructure Development cluster the economy Municipalities found departrnent had embarked on a
themselves wanting in refation to province-wide local government.
issues of policy directives, consuhative process on the
compliance monitoring and Transitioning from Informality to
enforcement. Formal Econamy as a result more
Municipalities were visited
54 ¥ i mu. of Liquor Autharity monitoring reports {tracking the |Non-Standardized Not Applicable [Decent employment through Inclusive [ The Economic Sectors, Employment and 1 1 1 1 1 Target achieved
effectiveness of the KZN Liquor Authority in regulating the| growth Infrastructure Development cluster
indust|y|
'No.of initfatives o review of [N TNot Applicable  |Decent employment through inclusive | The Economic Sectors, Employment and 1 1 T 1 1 Target achieved
Business Regulatory Environment refating to erowth Infrastructure Development cluster
Liquor,consumer and Regulation services
5 Bk E 512 Biodiversity and Prateced Number of coastal developed i Not Applicable Protect and enhance our The i and 0 0 0 1 i CMP has beea completed and
Aces Plenning and Management assets and natural resources clustar awaiting MEC's signature
Number of fulltime equivalence/ created FTE's Standardized Max Protect and enhance our The i and 0 0 0 a a
assets and natural resources Infrastructure Development cluster
Number of hectares in the conservation estate [Standardized [Max Protect and enhance our enviranmental | The Economic Sectars, Employment and 6]
assets and natural resources Infrastructure Development cluster
Number of hectares cieared of invasive alien species Standardized [Not Applicable Protect and enhance our environmental [The Economic Sectors, Employment and 30000 19455 16913 [60% of the prajects commenced in 40000 72265.89 Mast projects commenced in Q2
assets and natural resources Infrastructure Development cluster the second quorter, hence most 2nd some Q2 contracts were
projects participants have been concluded in Q3, hence the output
recruited and have started {ha) could be accounted for in Q3
working, this alsa includes a
carrled over of Q1 backiog.
5.2: L des & Number of permits issued within legislated time-frames | Standardized ot Applicable Protect and enhance our The i and
Servioes assets and natural resources Infrastructure Develepment cluster
ogr m—— XY [Nunber of research reports produced Non-Standardized | Not Applicable | Decent employment through inclusive | The Economic Sectors, Employment and 1 T 1 2 7 Target achieved
growth D glyster
[ Sub Programme §.2:Knowdedge Management | Number of learning platforms conducted Non-standardized  [Not Applicable [Decent employment through inclusive  |The Economic Sectors, Employment and 1 1 1 1 1 Target achieved
sirowth cluster
Number of reparts tracking provincial knowledge base  |Non-Standardized |Nol Applicable | Decent employment through inclusive | The Economic Sectors, Employment and 1 1 | 1 1 Target achieved
indi growth Lo duger
Suly Programme 5.3; Monitoring and Evaluation | Number of Evaluation Reports Non-Standardized Not Applicable Decent employment through inclusive | The Economic Sectors, Employment and 1 1 1 1 1  Target achieved
growth Development clyster
Number of Monitoring reports Non-Standardized  |Not Applicable | Decent employment through inclusive | The Economic Sectors, Empioyment and 0 1 1 2 2 Target achieved
srowth Development cluster
Number of performance verification reports Non-5tandardized Not Applicable Decent employment through inclusive | The Economic Sectors, Employment and 1 1 1 1 1 Target achieved
growth Development cluster
| Swb Prograrmme 5.A4: Policy and Planning mumher of economic publications Non-Standardized Not Applicable Decent employment through Inclusive | The Economic Sectors, Employment and 1 1 1 1 1 Target achieved
arowth I cluster
Number of policy advocacy reports Non-Standardized  |Not Applicable  |Decent employment through inclusive | The Ecanomic Sectors, Employment and o 1 0 o
srowth Desplopment cluster
Number of Policy briefs Non-Standardized Not Applicable Decent employment through inclusive | The Economic Sectors, Employment and 1 1 1 0 0
growth Develagment cluster
gr E 1. Number of capacity building actlvitles Not Applicable | Protect and enhance our environmental [The Ecanomic Sectors, Employment and 15 16 16 Target achieved. Empowerment 13 14
Services Development Bod Support conducted assets and natural resources Infrastructure Development cluster has established partnerships with
Stakeholders which have enabled
the achievement of more
awareness and capacity building
initiatives.
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[Normber of work apportunities created through Standardized Not Applicable Protect and enhance our environmental |The Economic Sectors, Employment and 1500 2166 0 60% of the projects commenced in 3000 Tace3 30% of projects commenced In Q3
environmental programmes assets and natural resources infrastructure Development cluster the second quorter, hence most due to delays emanated in G1
projects participants have been hence this report includes jobs
recruited and have started that were supposed ta be created
working, this also includes a inQl
carrled over of Q2 backlog.
the shont fall wil be carried over to
3 and 4 since by then all
projects will be fully reporting
Sub Programme 6.2: Environmental Number of enviranmental awareness activitles conducted [Standardized [Not Applicable | Protect and enhance our The i and 250 298 288 Target achieved. Empowerment 200 200 Target achieved
Communicalion and Awareness Ralsing assets and natural resources Infrastructure Development cluster has established partnerships with
Stakeholders which have enabled
the achievement of mere
awareness and capacity building
Inftiatives.
Sub Programme 6.3 Environmental resources Number of quality environmental resources material Standardized Max Protect and enhance our environmental |The Economic Sectors, Employment and o o 0 0 0 Target not planned for 2018/19
material assets and natural resources Infrastructure Development cluster financial year
[Programme 6:Tourtsm Development [Sub Programme 6.1:Tourlsm Planning Number of advocacy and awareness on Tourism Non-Standardized  |Not Applicable | Decent employment through inclusive | The Economic Sectors, Employment and 1 3 1 1 1 Target Achieved
initiatives,policies and legislation coordinated growth Infrastructure Development cluster
Nuniber of strategic ip (forums) ished and [ Not Applicable | Decent employment through inclusive | The Economic Sectors, Employment and 3 3 g 3 3 Target Achieved
sustained between Public,Private and communities growth infrastructure Development cluster
Number of Tourism research, policies,strategies and Non-Standardized Nt Applicable Decent employment through inciusive  [The Economic Sectors, Employment and 0 0 o 2 2 Target Achieved
frameworks identified and developed growth Infrastructure Development cluster
Sub Programme 6.2:Tourism Srowth end. Number of tourist guide inspections conducted (Non-Standardized Not Applicable Decent employment threugh inclusive | The Economic Sectors, Employment and 1 3 1 1 3 The Department had planned to
Development growth (nfrastructure Development cluster conduct ane Tourist Guides
inspection per Quarter but the
Department was also requested by|
N the National Department of
Tourism to partner with them in
conducting two Tourist Guides
inspections, hence the
Department in the 3rd has
conducted three Tourist Guides
Inspections.
[Number of Tourist Guides accredited Non-Standardized Not Applicable Decent employment through inclusive [ The Economic Sectars, Employment and 60 73 73 | The Department continues to 60 50  Target Achieved
ploys
growth Infrastructure Development cluster conduct Inspections and to Issue
warnings to non complying Taurist
Guides in the Province of KwaZulu
Matal hence the number of Tourist
Guldes that registers and renew
their accrediations with the
department is increasing.
Sub Programine 6.3:Tourism Sertos [Number of sector i pacity building and FNDH -Standardized Not Applicable Decent employment through inclusive  [The Economic Sectors, Employment and S S 5 4 4 Target Achieved
Transtormation skills development interventions implemented growth Infrastructure Development cluster
Number of service excellence initiatives implemented [Non-Standardized Not Applicable Decent employment through inclusive [ The Economic Sectors, Employment and 0 0 0 1 1  Target Achieved
sirowth Infrastructure Desslogment cluster
Number of tourism enterprises complying with the Fon-s\andardized Nt Applicable | Decent employment through inclusive [ The Econormic Sectors, Employment and 10 10 10 10 10 Target Achleved
[Fourist Sector codes jirowth Development cluster
Feedback
p = — = i e =
ke {7 esdback Q Dated Q eQ Role Q eed i O dback 04
Bedr besrayis irpactmens ool stes
Lulama Sthembela Ndlazi ‘OTP Coordinator
Mncube National Oversight
Mncube |Nat|nn=l Oversight
Bheki Nowele Department Coordinator
coordinalori?he of KZN Economic Tourism and Affairs Is 14/01/2019
QTP Coordinator Eease receive report with comments. 22/01/2019
QTP Coordinator Please receive report with comments, 22/01/2019
Hational Oversight [ The quarter 3 report has been checked and comments were provided to the province 23/01/2019
National Oversight The quarter 3 report has been checked and comments were provided to the province 23/01/2019
Department Coordinator | Dear HOD, 35/01/3019
Babalwa Mapisa Head of Department Approval Certificate: Q1- The of Economic D Tourfsm and Affairs 31/07/2018
Bheki Nowele Coordinator Kindlly receive Prelimenary performance information for Edtea 2018/1S Q1. 16/07/2018
Bheki Nowele Department Coordinator Dear HOD. 24/07/2018
Lilams Sthembela Ndlazi OTP Coordinator [Please receive report with comments. 23/07/2018
samukelisiwe Mncube National Quersight IThE Q1 report has been checked and comments has been provided to the province 22/07/2018
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