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efficlent local gavernment

for for Institution of oftocaton Report

-1

g 2 (Number of municipalities supported with development of | standardized Wot Applicable |Responsiv. » i1+ Tror e A =
I0P (Outcome 9, Sub-outcome 1} eficient local gavernment
Qaarterly Programme 1 r——T e compliance wi istat i Not Applicable | Responsive, accountable, effective and =T B 100 |7 IEX (ompliance is currently at 39.7%, | Process of finalizing the capturing of | 100 93 93% compliance achieved.?
eficlent local gavernment which s due to the fact that 419 factions and ownership allocation Is ctions are overdue actions ,
new actions were Joaded onto the |currently underway 1o meet the 3rd where they have nat been
system during the First and Second [and 4th quarter targets performed.
(Quarter of 2018/19 Financial Year.
This process is ongoing to draft The target tacget will not be:
new Templates and appoint new schieved atthe end of the year,
section and Action Owners. The 45 the Department no longer has
remaining targets were achieved access to the system due to the
35 = Quarterty Report has been non-payment of the service
submitted, which contains all the provider.
remedial actians that were
implemented, and all reports
regarding Court Judgments were
submitted to the MEC
” es. i vs No i Not Applicable | Responisive, accountable, effective and T . g 10 10 1175 noted that esch case Is +The Department is at the mament |0 m W is noted that there 11% of cases
efficient local government affected by many factors that  |emphasizing to presiding officers that were finanlised in » period of S0
affect its linalization in & period of |discifinary processes should not be days. This indieates that staff do
90 day. rofonged. ot have the capacity ta deal with
sLess severe cases such as
negligence cases witl be expedited to
Percentage of Senice Dellvery Decisions comphant with | Non-Standardized Responsive, accountable, effective and _|Governance and Administration cluster o 100 100 No progress provided o
efficient locat govenment
5wt Prograverse 121 Number of C egies Not Applicable | An efficient, effective and and E 1 Departmental programimes Communicate T departmental programmes were
oriented public service departmental were  [were icated on the departmental comrmunteated on internal plat
viz onthe pa intarnal platforms programmes via forms and also an the website for
intemal magatine temal platforms such as Snap  |such as Snap news and One on internal magazine external stakenolders and the
and website news and One on One and intranet [One and intranet Praactive and website public
Prosctive Media Media Management systems. Proactive Media
Management Proactive Media Management were implemented Monitoring A proactive media management
System Svstems were implemented of the Branding report is system system was Implemented during
implemented conducted. The Branding report i this quarter. In which
A the Branding reportis [in accordance to branding ,4
Opinion/Foreword/L conducted, The Branding report In [manual is developed as a result 733 speeches were prepared
etters pieces, accordance to branding manualls [of the monitoring process All etters Pieces, during the third quarter and were
20 Press deveioped as a result of the campaigns on Government 20 Press submitted 10 the office of the MEC
statements, 15 monitoring process priarities were fully supported, 0 15 %4 oinion pisces and 6 motions
Media Alerts, videography and photography Media Alerts, were prepared and implemented.
prepared] Al campaigns on Government services were rendered prepared) 768 media statements were
Compliance with priorities were fully supported, Compliance with prepared and implemented during
i the third quarter
Eranding Manual services were rendered Branding Manual alerts and seripts were
monltored monitored prepared and implemented during
campaigns on Campaigns on the third quarter.
Government (Government
pricrities supported priotities supported Compliance with the deparment
. branding manual was monitored
for department stzkeholders, the
[Number of Local ication Plans N Not Appiicable | An eificient, etfective and and Admi LS Back to Basics i Local government Back 1o G Back to Basics Curing the third quarter, Local
implemented oriented public service communication Local government Back to Basles  [Basies communication plan was communication government Back to Basics
plan implemented |communication plan was monitored | monitared and implemented. plan implemented communication plan was
| Functionatity of and implemented, Funetionality of monitored and implemented ta
Municipal All municipat communication Municipal support alt municipalities in
c i A1l muni i L ts were monitored Communteation communicating with commn
units monitored {funetion units were monitored Units monitored effectively.
Municipallties Al municipalities were Muaicipafities
supported (through Al municipalities were supported  |supported through supported (through A Remedial action plan was
with tthe Local atthe Local engagements with prepared and executed during the
Local forum i Loczl Gavernment ciean up campaigns and revenue
communicators’ to develop measures that eflectively |forum to develop measures that Communicators’ enhancement campalgns during
Forum] to develop d i eftectively with Forumj to develop the third quarter.
mezsures to communities measures to
eitectively effectively All municipal communication units
[communicate with Local government Back to Communicate with were monitored in terms of their
communities Basics communication plan was communities functionality during the Loca
monitored and implemented, Govemment Forum during the
quarter.
Al municipal communication
function units were monftored All municipalities were supported
through engagements at the Local
A municipalities were government communicatars forum
supported through 1o develop measures that
engagements at the Locs! eftectively communisate with
govemment commurnicators communities during the Cleanup
forum o develop measures that. campaigns, Revenue enhancerment
effectively communicate with campaigns and Back 2 Basics
communitie during the third quarter.
e =t e VT INumber of Budget and Annual performance plans NonStandardized | Not Applicable | Responsive, accountable, effective and |Governance and Administration cluster o 2:2018/18 1st quarter APPand |2 201/19 15t quarter APP and [The target sel within with the APP o 2209 quarter Budget and APP
irplemented efiicient local govemment budget reports were reviewed and were reviewed  Hfor y quarters a follows: reports reviewed and approved
approved and approved “15t Q budget and AP report for
18/19 reviewed and approved”
zeros are noted in the system and
could be attributed to the
erronecus omission of targets like
the one stated above, We can
however confirm that the set
target was achieved,
INumber of N Not Appiicable  [An eificie = oy and t rly MANCO and 2: Both MANCO AND 2 meetings of EXCO and 3 Monthly MANCO and 2 EXCO meetings were held In the
functional oriented public service EXCO meetings held EXCO met monthlyin the second | MANCO meetings held and EXCO meetings held quarter. 3 MANCO meetings were
quarter decisions monitored for heldin the quarter,
implementation
100% resolutions monitored
through decision matrices and
Number of Districts and Metros supported on 0SS Non-Standardized | Not Applicable | Respansive, sccountable, effective and | Govemance and Administration cluster 10Cistr - and 10 districts and 1 Metra were districts and 1 Metro were 10 Districts and 1 10 distiicts and 1 Metro were
fent focal government. Metro supported on 055 supported on 0SS Metro supported on 0SS,
100% tssues 100% Issues
Farilitated Allissues received were refered 1o Facifitated
relevant departments
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Number of palicies i i [ i i Not Applicable | Responsive, accountable, effective and | Govemance and Administration cluster Progress Report on 1 The Progress report was tabled at |1 Progress report submitted to Progress Repart on 1 Progress report was tabled at
and physleal security efiicient local government the implementation of ExcO EXCO 00 25 June 2018 the implementation of £xco
the Policy on Departmentat document the Policy on
Information and security systems were assessed Inforrmation and
Physical Security and updated Physical Security
submitted to EXCO Departmental bulldings were submitted to EXCO
Security Vetting of assessed on physical security
Departmental Officials
25 per the roll out
plar
Number of M5 N i Not Applicable licierw, effective and and 1 0 1 1 1
oriented public service
8 ity sotved as per the Not Applicable |Responsi effective and and 100 100 100 100 100
compiaints management polley efficient local government
Percentage of Programme 1 AG Issues resolved Non-Standardized [ Not Applicable fcient, effective and and Admi o 100 100 o 100
oriented public service
Percentage of Programme 1 expenditure in fine with the |Nen-Standardized |Not Applicable | Responsive, effective and and Adei 75 75 7.6 100 75 Procurement processes were not [t must be noted that there Is an
Departmental Procurement Plan eficient local govenment initiated on time as result this  [improvement in the expenditure
delayed finalsation of [percentage as 2 result of budget
perthe i Business Units are
procurement pfan, encouraged to expedite
procuremen processes for the
remaining three months of the
financial year where applicable.
Percentage of Programme 1 suppliers paid withinthe _|Nom-standardized |Not Applicable | Responsive, accountable, effective and and i 100 Ja00 100 100 100
thirty day period etficient local govemment
Percentage of Service Delive Non-Standardized | Not Applicable fent, effective and i 100 100 100 100 100
oriented public service
[Percentage of Stategic Evaluations recommendations | Non-Standardized |Not Applicable i effective and inistrat o 100 100 100 typing error on the 3rd quarter
implemented efficient local government targe: - It should have read 100%
[hes Progrwemme 13.2: bt Taginal Number of Emplayee Assistance Programmes undertaken |Non-Standardized  |Not Applicable , effective and d o 1 1 g 1 Target achieved as targetis
nt oriented public service supposed 1o be 1 instead of 0,
Canturine ermor
Number of Emplayee Health and Wellness Policies [Non-Standardized |Not Applicable fliclent, effective and and ] 1 3 3 i 3 3 campalgnes were conducted in
imptemented orented public service Quarterly targes In the APP relate the 3rd quarter instead of 1
o the implementation of the
following 3 palicies: The Report on the implementation
« HIV/AIDS & TB Management HIVAIDS &TB Management
Policy Policy has been compiled
« Health and Productivity
Management Policy Reports on the implementation
* Wellness Management Palicy Heatth & Productivity
In view that the calculation made Management Policy has been
is Non-cumulative, an errer is compiled
roted, and where the number 1 1s
seen as quarterly targets, but Reparts on the implementation
should actually be 3 to represent [Wellness Management policy has
the implementation of the been compiled
aforementloned policles.
All reperts have been
submitted to DPsA
Number of [ i [Rot Applicable ent, etfective and and Adminstrati g 1 1 o 075 [Tre target was nal achieveid 35 | No remedial actions zould be
implemented oriented putiic service 97% of half yearly assessments | noted due to the nature of the
were submitted. This was due to | reasons pravided.
43 persons who nave nat
complied eg.maternity
|teave suspensions and incapacity
teave is provided in the report
(Target is suppose to be 1 instead
of 0, Capturing ecror)
[Rumber of erovincial Policy i ﬁ i [An eificient, effective. and ion eluster g o o | No target veas set for the second i T
[physicat exercises and sport, recreation and relaxation oriented public service quarter
ties amangst employees implemented
Fercentage Financial Disclosures submitted Non-Standardized [Nt Appiicable  [An efficlent, effective and and Admir: T fio ES 503 9% of Satary Level 11 employees [Measures are in place (o ensure that O o
oriented public service submitted disclosures, Only one  [the employee submits thelr financial
erployee did not subrmit their  [disclosures
disclosures
[-100% of SEM officlals sebmitted
subrmitted disclosures
-100% of Financial officials
submitted
Percentage staff capacitated in accordance with the. Non-Standardized  |Not Appiicable cient, effectr and 100 100 100 100 100
Tralining Plan orlented public service
Sub Programmue 13.5. Human Resnurces Number of slestronic ystems & [ Not Applicable  |An efficient, effective and ? [+ Programmes 0: The Pllot concept had been o: Target s not achieved. [Tre tarest will be achieved i the |4 Programmes 6 Vodacom has been engoged to 0-Vodacom has been engaged to
Admikstration oriented public service orientated on completed. Implementation s The Pilot concept had been o is awaiting HoDs 9 utilising Electronic abtain 2 final version of the MOA, obtain a final version of the MOA,
Etectronc Leave awaiting HoDs signature onthe  |completed. Implementation s~ |signature on the contract Leave System after amendments were suggested after amendments were suggested
5ystem contract dacument. swaiting HoDs signature on the [document. by CoTA Legal. . by CoGTA Legal. The Final version
contract document. is awaited for certification,
Nurnber of headcounts underiaken [Non Standardized | Not Appiicable | Resporish table, effective and and T I B g 05 The Completed. Reconcliation and|
eflcient local govemment request to suspend safary Is
awaiting the HODs approval
Percentage of exit intervi ducted i [Not Applicable effective and and 100 50 50 Even though exit interviews were | Exit interview analysis froe [oe 98% of planned Interviews were | Measures are in place to ensure
oriented public service conducted, a report on the extt  [reports would be expedited in time conducted and the remaining 2% |that exit interviews are processed
irterui is was supposed tof icn to EXCOs for the of the interviews coutdnotbe  fin time.
be presented to EXCO withinthe  [remaining quarters finslised before the participants
quarter. left the Department
Percentage of vacancies that s fiied as per the priority  |NonStandardized  [Not Applicabte , effective and and i 100 T 20 i1 nated that the Unit does not | Remediat actions are currentiy in | 100 55 Process challenges are
vacant posts In accordance with Public Administration and oriented publlc service have the sdequate numberof [pface to fast track the recruitment are noted as factors | Measures are In place o ensure.
Management Delegations ottictats to process the filling of  [processes, in ensuring that the 3rd that delay the finatisationof the  |that experience process
osts in time. Process delays such [and 4th quarter targets are met, filing of vazancies Ina period of  [challenges are addressed.
¢ intecviews mo siting as planned 90 days
350 affected the achievement of
the target.
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updated Movable Asset Registers

efficient local government

[Sus Programme 1 w versity e Not Applicable ficient, effective and and cluster Diversity 0.5 *Employment Equity Planis _ [0.5+Employment Equity Plan is | Target was not achieved inview | The farget will be achieved inthe | Diversity -Workiorce Profile submitted to
Management oriented public service ing i ing i that the Disability Forum did not | neat quarter | Management Strategy HRA for Oztober and Novembe
|impremented sitin the quarter and delayed |implementea 2018
Diversity swareness *Casual Day as a Disability »Casual Qay as 3 Disability monitoring of the Climate Study Diversity awareness
d o ampain was celebrated |Awareness Campaign was recommendations campaign conducted cireutar to employees
Climate Study on the 7th of September, celebrated on the Tth of Ciimate Study communicated to deciare any
recommendations September, recommendations. disabilities
monitored “Implementation plan cannot be mor
Disabllity Forum implemented untlla meeting has | sImplemantation plan cannot Presentations to Prog 1, 2 and
convened been held with the EA be implemented until a meeting nvened undertaken on 28 November 2018
has been held with the £ Presentation to Prog 3 made
ity forum had not canvened Octaber 2018
quarter Disability forum had not
convened in this quarter Disabliity Forum convened on 1
November 2018
Number of Operations Management Frameworks Non-Standardized Nat Appiicable Re i able i and inis i 4 Standard Operating B Standard Cperating Procedures. B Standard Operating | There was more Standard 4 Standard Operating 4 SOPS signed off and approved by
implemented efficisnt local government Procedures and and Business Plans finalised, Procedures and Business Plans |Oparating Procedures and Procedures and relevant authority
Business Process. overachieved by 4 finalised, overachievad by 4 Bue 55 Plans needed to be Business Process
Maps adopted by finlised Maps adopted by
ranch Heads e 10 business prozess maps Banch Heads
Number of i Nor 7 Not Appiicable i table, effective and i Placement exercise [aThis target has not been achieved |0: targat has not been achisved | Programme 1 Strutcure has not | A meeting is being scheduled (Analysls of filed posts 1: Analysls done based on dat:
efficient local government for Programme 1 as the Programme 1 Structure has  |as the Programme 1 Struteure  |been approved between the ODES unit , Office of the |against approved cbtained from Persal and
compteted inot been approved has not been spproved HOD and the MEC on the strutcure  |structure conducted approved structure
Progress Report and its approval
submitted to EXCO
Number of programmes implemented 1o support NonStandardized | Not Applicable | Responsive, sccountable, effective and and T 1 0 T 1
municipalities on Human Resource Management efficient local government
Fercentage of planned targets contained In MTEF HR plan [Non-Standardized |Not Applicable | Respansive, accountable, effective and _|Govermance and Administration cluster 100 10 150 100 100
achieved efficient Iocal government
Fercentage of Wamen in Leadership Action Flan issues | Non-Standardized  |Not Applicable |Adwerse, sotially canesive sociaty with |Not Applicable 100 100 150 100
imglemented 2 common national Identity
Sub Prograrome 1.4 Faancial Msoagement [Number of clean audits achieved NonStandardized [Nt Applicable | Responst table, effactive and a 2 lean audit on financial (0.67-The Depariment received s |The Departmentreceived a | The target was notachieved due [The issues noted in the Auditor 203 Quarter Interim The 2nd quarter interim . Statements | The processing time of the
efficient local government achieved ified audit on Financlal quatified auditon Financlal |10 the Department recelvinga  [Generals report s incorporated into [Financial Statements Financial statements were {August and september) were  [financiai statements will be
information information quatilied audit the Audit Improvement Plan. The for 2018/2019 submitted to Traasury submitted to the offices of the expedited to ensure that the
|Audit Improvement is currently being|submitted to Treasury HOD and MEC. The October target is met.
[The 15t quarter Interim financial [The 15t quarter Interim financlal implemented and monitored Monthly Financial 2 manthly financial statements statement was not processed in
statements had been submitted to  |statements had been submitted il 1o the offices of time for the target to be achieved.
Treasury to Treasury to HOD and MEC by the HOD and MEC
7th of the month
Monthly Financial skatermnent.
Nomber of Cu istacti nd Mot Appiicable |Responsive, zctountable, effective and | Governance and Administcation hister g o D Na target was set for the second g o
etiicient local government quanter
[Nomber of Departmental Movable Asset Policies Non-Standardized | Not Applicable etfective and cluster Asset Phyi 1: Asset Vertfications had besn | 1-Asset Vertiications had been Asset Physical - Reconciliations of the assets at
implemented oriented public service verification conducted conducted at all the Departmental  |conducted at all the il i
1 Asset Register office, inciuding Distrist Offices with | Departmental office, incluting 1 Asset Reglster conducted. FAR updated with live
Updated h lon of Natalia and District Ofices with the Updated (scanning) and thraugh capturing -
Provincial Disaster Management | exception of Natalia and new, transferred and disposed
Provinelal Disaster Management| assets
Centre.
IThe Asset register has been Updated|
The Asset register has been
Updated
Number of programme budgets spent in accordance with |Non-Standardized | Not Applicable | n efficient, effective and and 4 Prog Budget reports | Target was nol achieved in view of | Grant transfers will occur in the 3rd |4 Programmes 4of programmes supported with One of the quarterly targets was | Translers are cumently being
spproved budget riented public service expenditune reflecting the variance for the refiecting the variance for the  [the grants not being transfzmed in [quarter expenditure budget management the conclusion of Conditional | finafised.
monitored towards [menth are slso compiled monthly  manth are alse compited time within the quarter monitored towards rants within the Guarter. The
and submitted to Provincial imanthly and submitted 1o achieving 2% 4 of programmes supported with Conditional grant transfers wene
variance vby i Provincial Treasury by the variance project management ot conc in October 2018, Al
Less than 25 of the 15th. stipulated deadline of the 15th. Less than 2% transfers could not be done as the
[movement of funds movement of tuads. Funds have been moved In terms | Adjusted Budget was only
between main Detailed transfer schedule done on [Budget management reports between main o the PEMA within the approved by Legislature on the 21
divisions of budget 2 monthly basis. Shiting and reflecting the variance for the divisions of budget rogrammes Noverber 2018.
Conditional grants virement of funds  R22 600 millien |month are also compiled connitions! grant
transterred in July was anly approved In July / August | monthly and submitted to transfers coneluded in Less than 2% movement of funds
2018 the transfer process. |Provineial Tre: o October 2018 wese done within the programmes
[stiputated deadline of the 15th.
Detailed transier schedule dane on|
Detailed transler schedufe done a monthiy basls, All transfers could
lon 3 manthly basis. Shifting acd inot be done as the Adjusted
virement of funds { R22 600 Budget was only approved by
million] was anly approved in Legislature on the 21 November
[July / August which delayed the 2018
transfer process.
Number of Prog i tosuppert Not Appliable table, effective and and T 1 Programme i?m CFO matle a presentation at the | 1-uThakela, llembe and 2 Programme 1-The Office of the CFO i
[municipalities on financial administration efficient local gavernment implemented SALGA CFO's forum Umkhanyakude family of i imptementing » project which alms|
municipafities on the resdiness 10 2ssess municipal reverve
of submitting AFS to AS for against water and electricity
it sia
Number of Statutory Reports submitted Non-Standardized | Not Applicable | Responsi table, effective and and Administration cluster 3 In-vear monitoring 7:3 Expenditure YM's have been | 5: 3 Expenditure YM's have 3 In-year monitoring 2
efficieat locat government expenditure reports completed and submitted to been compieted and submitted expenditure reports 3 Expenditure IYM's have been
3 In-year monitoring Provincial Treasury by the stipulated |to Provincial Treasury by the 3 In-year monitoring. completed 3nd submitted to
revenue reports deadline stipulated deadline revenue ceports Provinciat Treasury by the
15t draft EPRE 2nd draft EPRE stipulated deadline
12019/20) 3 Revenue IYM's have been 3 Revenue [YM's have been (2015/20}
¢completed and submitted L& tompleted and submitted to 3 Adjustment 3 Revenue IYM's have been
Provincial Treasury by the stipulated | Provincial Treasury by the Estimates of comeleted and submitted to
. stipulated deadiine Provincial Revenue Provincial Treastry by the
and Expenditure stipulated deadiine
1st draft EPRE {2019/2020) has been |1st drafl EPRE (2019/2020) has (2028/13)
submitted to Provincial Treasury  [been submitted to Provinclal
within the stipulated timeframe [ Treasury within the stipulated
tirneframe
‘Number of Traditional Administrative Centres with [ Not Appiicable ive, azcountable, effective and nd Admiistrati 50 50 0 50
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Number of Traditional Entities with audited financial
statements

Non-Standardited

Not Applicable

R 3 kbl inistrati i it
eificient focal govenment Traditional Entity
achieved

Monthly Financial
Statements submitted
to HOD and MEC by
7th of the month

0.5: The a

[05-The 3

The ived 3

The i ted in the Auditar

quatified audit on the Traditional
Entity

Monihly financial statements are
subrmitted to the HODand MEC on
the 7th of every month

qualified audit on the
Traditiona) Entity

Monthty financlal statemenst
are submitted to the HOD and
<EC o the 7th of every month

qualified audit on the Traditional
Entty

(General's report is Incorporated Into
the Audit Improvement Plan. The

| Audit Improvement is currently being|
implemented and moritored

Consofidated half
yearly financial
statement submitted
to Treasury for

2011

{257 7¢s)
Monthly Firancial
Statements submkted
to HOD and MEC by
7th of the month

1-Quarterly targets were overly
metas 5 sets of IES were prepared
and submitted.

Percentage i i line with the Not Applicable , effective and and 75 |78z 2782 Delayed commencement of [Ounership from business units in the |100 76,68 Frocurement processes were not | It must be nated that there is an
Procurement Plan oriented public service procurement processes from procurement process needs (o be initiated on time as result this | improvement in the expenditure.
Internal units affected the communicated, in view that they delayed finalisation of percentage a5 a result of budget
peruiture, resulting play a critical role in the the j Business Units are
target's unachieved. process. procurement plan,
[ procurement processes for the
remaining three months of the
| inancial year where appilcable.
ag; rded to SMMES, NonStandardited B T table, effective and d Administration i 10 62 52 ‘More awards to SMMES and 0 |e0s0 The Department successfal in
Cooperatives, Township/Rural Entreprises and people efficient local goverament Township/Rural Enterprises were procuring SMME's in accordance
with disabi made than expected 10 the National Small Business
[Act, to which the majority
procurements fall within the
categaries of SMms,
cooperatives, Tounship/Rural
Entreprises and peaple with
disabilties
[Percentage of suppliers paid within the thirty day period |Non-Standardized | Not Applicable | An efficient, effective and development- |Governance and Administration cluster 100 99,15 95.15 [Some units within the Department | Departmental Units are being 100 100
oriented public service were not able to process Invaltes [sensitized 10 to process invoices
ina period of 30 days ithin the defined period
[Sub Prograccine 1& Reormmwixm Techaokogy [Number of Business Continulty Plans implemented Non-Standardized | Not Applicable | An efficient, effective and ini ust o 1 1 The target set within with the APP o The BoM draft has been
oriented public service or the second quarter is a follows: developed
“Disaster Recovery fioad Map
|imptemented (including off site: The Wesuille site has been
storage)” identlfied as the Offsite DRP
Zeros are noted in the system and storage
it could be attributed to the
erroneous omission of targets iike The ORP draft hes been developed
the one stated above. We can
however confirm that the set
target was achieved.
Number of ECM systems i Not Applicable cient, effective and o 100 1 g 1
oriented public service
Number of fully functional IT Services NonStandardized  |Not Applicable 7 2 Fully functional 0.9: Servers have been monitored at |0.9: Servers have been 10% varience was due to tothe | Instaliation of new cables hopefully | Fully funclionl I
orfented public service Departmental Server 3 90% functlonallty availatility and | monitored at a 90% installation of a new DB and power |will be dane in the 3rd quarter Departmental Server Availability of server connectivity,
(100% functionality in storage. functionality,availa [point required to extend the {100% functionalty in dedicated internet services
respect of downtime, storage. capachty of the power system to respect of dowrtime, availabilty, security services and
security, storage Change of passwords to « allow for the installation of security, storage backup reviews were sitting on
capacity) security is automated every 30 days. adaitional cablnets. capacity}
User credentials are updated as per Passwards (o ensure security are
requests. automated every 30 days
Weekly backups are conducted and User credentials and user exits are
monitored by SITAand (T as per updated as per requests and Persal
SITA report reporss,
Oowntime was scheduled due to the Backups are dane and monitored
installation of a new OB and power a5 per SITA repart, as welt as
[point required to extend the restoration tests reports
of the power system to
allow for the installation of No reports submitted since there
2dditional cabinets were no critical downtime
experienced
Laptops of COWs were upgraded
office 2013
Adobe Reader
smart dav
Windows 10
[Number of ICT Governance Policies and Plans Non-Stardardized [ Not Applicable | An efficient, effective and nd 11T Strategic Plan 7 The Business Case was submiitted | 2; The Business Case was 11T Strategic Plan x
|implemented oriented public service implemented tosITA submitted to $ITA ICT projects implemented A Repart an the implementation of
(1T Strategie Pian, are imptemented as per (1T Strategic Plan, 1CT Strategy has been developed
ICT Implementation ICT projects are implemented as per [Strategic Plan ICT Policy and ICT Implementation
Plan, ICT Operational Strategic Plan Charter are implementad Plan, ICT Operational As part of implementing the ICT
Plan) through ICT steering commitee Plan) Corparate Governance Polley an
11T Corporate ICT Policy and Charter are meetings and EXCO 11T Corporate Infarmation Security awareness
(Governance Policy implemented through ICT sieering Governance Policy campaign was conducted at King
implemented commttee mestings and EXCO implemented Cetshwayo District on the 30th of
(ICT Policy and I {ICT Policy and IT November
charter) Charter)
[The (CT Steering Committee
meeting was held on the 7th of
Number of Infarmation Technology Security Policies Non-Standardized | Not Applicable | Anefficient, sffective and and 1 Information 0.5: Treasury appointed aservice |05 “The target was not achleved due | Target pushed Into the 3rd quarter, |1 Information o currently rectifying the gaps that

implemented

oriented public service

Technology Security
Policy Implemented

provider to canguct vulnerability
assessment and draft repart has
been subrmitted to IT for comments.

registration and de-registration

to the nen-implermentation of the
[penetration testing process. The
penetration testing process was
not conducted due to Unit is still
reviewing vulnerability report.

Technology Security
Poticy implemented

were identified In vulnerability
assessment report

No testing has been done as we
are still res g vulnerability
report.  STAis cumently

ifyi B3ps that were
identified in valnerability
assessment report.

No testing Fas been done as we
are stil reviewing vulnerabllity
report.
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site evalustions
conducted

maintained

tional Grant Register
maintained

Site visits conducted. A report
on the visits has been produced

Site evalyations
conducted

| Conditional Grant Register
maintained

conducted. Areport on
the visits has been produced

[Number of SITA Service Level Agreements enforced Non-Standardized | Not Applicable. ficient, effective and and Adrini cluster o 1 T4 1 g7 set within with the APP o 1
orlentad public service for the second quarter is a follows:
“Progress on Servite Level
Agreement reported to EXCO;
Remedial Action for non-
compliance implemented;
Monthly breach an contract
reports submitted to EXCO"
Zeros are noted In the system and
it could be attributed to the
erranecus omission of targets like
the one stated above. We tan
however confirm that the set
target was achieved.
Sub Progranwme 1.5: Awiiary Services Number of PAIA Manuals i Not Appficable bl ‘and Adminis rati FAIA Manual 11005 PAIA requests processed. |1z PAIA Maral .
efficient local government Implemented e {1] report submitted to Human |100% PAYA requests processed. Implemented PAVA requests have been
PalA Report tabled at Rights Commission in respectof  [One (1] report submitted to PAIA Report tabled at processed.
Management Section 22 of the Act.Three (3) PAIA | Human Rights Commission in Management
Structure reports submitted to Management [ respect of Section 32 of the Structure One {2} report was submitted 10
Structures Act.Three (3} PAIA reports Human Rights Commission in
submitted to Mznagement respect of Sectlan 32 of the Act,
Structures
Number of Safety, Health, Risk and Quality i Not Applicatle | Not Appli [Governance and Administration cluster Safety, Health, 1:19 Inspections conducted on | 1: Safety, Health, I
(SHERQ) Managerment policies imptemented i ings for 18 Inspections conducted on Environment, Risk All 19 bulidings have been
and Quality (SHERQ) compliance with SHERQ, Compile [ Departmental Buildings for and Quality {SHERQ) inaspected to ensure compliance
policy reports on compliance status. compliznce with SHERQ. policy with SHERQ
i Report on i i Complle reports i imptemented
remedial actions and was presented |status. 18 reports compiled on SHERQ
Repoet on Implementation of inspections
remedial actions and was
presented to EXCO Reports on remedial actions have
been compiled
4 Report compiled and submitted
to EXCO
tag: Buildir liant with the Not Applicable | Not Appli. - - [Governance and Administration cluster 100 95.4 59.2 Inspections noted fssues suchas | Noted issues are being addressed 100 10
(Occupational Health and Safety Act inaccessibility for disabled and monitored
persons, Inadequate equipment
Percentage of fieet afficiently managed Non-Standardized  |Not Applicable | Responsi table, eflective and and 1 100 100 100 The schedule showing the set 100 100
icient local government remedial actions to address the
abuse of fieet was found in the
evidence Iist. The targetis
conflmed as schieved
[Sub Programme 1.6.1 Tradiional Finthos Number of Traditional Councils supported to i Non Not Applicable | Resporsive, accountable, effectiveand |-+ e &5 109 109 22 were trained (n Amajuba and 100 121 [Quartely target was achieved and
the financial management practice notes efficient local government 109 were trained in King surpassed. workshops and hands
(Cetshwayo District [on support was rendered for 32
UG, 25 Umikhanyasude, 41
Ethekowini ana 23 hembe TC
Members surpassing the initial
target by 21 members.
P T T p— Number of anti-fraud and e N [Not Applicable | Responsive, accountable, effective and |Governance and Administration cluster g 1 1 o 1
implemented efficient focal government
Number of Internal Audit Strategies T [Not Applicable | An efficient, effective and a i 1 1 1 B 1
implemented loriented public service
Number of internal audits conducted Noo-Standardized |Not Applicable fent, effective and and X 1 0 o (2nd quarter audits that were. [The Audits will commence inthe |1 g I The quarter 3 aualt that was
loriented pubiic service [Flanned by Provincial Treasury  |third quarter planned by Provincial Treasury
was: was that on Performance
1. Finance Project - General Infarmation, There has been ro
[Accaunting Controls with the
2. Supply Chain Management regarding the audit of
Performance Information. Ty be
A5 pes confimation from remedied in the 4th quartes
Provincial Treasury, the status of
the above projets is as follows [20
[September 2018):
4. The Finance Project Generat
Accounting Controls: The project I
at the planning stage. Opening
meeting was heid with COGTA
Finance.
2. Supply Chain Management: The
auditis planned for quarter 3, The
planning has commenced,
however, the opening meeting has
not yet been held.
The audit log which was sresentes!
0 CARC on the & September 2018
was updated this quarter. All the
action plans were followed up by
Iinternal Contral.
Percentage of AG Issues resolued NonStandardized  |Nat Applicable |An efficient, effective and development- - = = o 100 100 g 100 Capturing error, target supposed
oriented pubic service to have been 100%
Percentage of reporied fraud cases Non-Standardized  |Not Aprlicable | Responsive, accountable, effective and i 100 100 100 100 100
efticient tocal government
Percentage of Risks reduced from high to moderate and | Non-Standardlzed  |Not Applicable [ An efficient, effective and and ion ¢l o 100 100 o 100 [Capturing error, target supposed
below oriented public service 1o have beer: 100%
L4k Pragiasm 18 bisstaghc Psing, binrAErirg | Number of Annual Performance Plans aligned to National | Non-Standandized  |Nat Apalicable | i table, elfective and and Admi First [The First Draft 19/20 APP was 1:The First Draft 18/20 APP was Second Draft i
e 2 Provincial imperatives efficient local government submitted to OTP on 10 August  |submitted to OTP on 10 August Submitted The second Draft APP was
2018, This draft required an update [2018, This drat required an submitted to the OTP in November
of the situtational analysis. The  |update of the sltutational 2018, This draft incorporated
update was undertaken utili analysis. The update was comments provided in the
undertaken utlizing data from assessment report, The second
Outcomes, Evaluations andthe | the Municipat Audit Outcomes, raft The APP has been submitted
Annual Report Evaluations and the Anual 10 ministry
Number of clean audits on information N i Not Applicable | Responsis table, effective and and Administration ctuster Clean auditon Clean audit wes obtained for the | Clean audit was obtained for o
achieved efficient loeal government Performance 2017/2018 financlal year. the 2017/2018 financia) year.
Information achieved
201712018
1 Consolidated
2017/2018 Annual
Report produced and
submitted by
A Angcs
Nurmber of Conditi Registers maintained Not Applicatle table, etfective and infstrati 1 Reglster maintained Conditional Grant Register 1 1 Register mointained 1
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[Mumber of evaluation studTes conducted on

Municipalities and traditional Institutions updated

ificient local government

2nd 1 Metro
collected
Current data on
Local Government
ard Traditional

i ed and

was collected

3 Briefs wereprepared for the
quarter, The briefs were uploaded
on ECM and shared on

Notice

disseminated
monthly

Data for 10 Districts and 1
Metro was collected

3 Briefs were prepared for the
quanter. The briefs were
uploaded on ECh and shared
on Depantments) Notice

and 1 Metro
classified and
captured into the
existing Amlib
System

current data on
Local Governmeant
and Traditional
Aifars analysed and
disseminated
monthly

1
Data for 10 Districts and 1 Metro
was captured on Amiib

3 Research briefs were prepared,
uploaded on ECM anl shared with
officials through the Departmental
Notice.

Databases were updated and
informeation is available on ECM
and a repart on data collected is i
place.

= Not Applicable | Responsive, sccountable, effective and Dala collected and 62 Data was collected and analysed |B: Evaluation Reports : 7 evaluation reports wil be
programmes to inform the Strategic Flans efficient local govemment analysed for for the following evaluation Data was collected and snalysed including findings 1 report .. presented to EXCO. presented at the next EXCO
evalustion studlies projects: for the following evaluation for 8 Evafuation meeting
(2 projects per - Evatuation of Municipal projects: Studies submitted to
. Evaluatiort of Municipat £XCO
8 Drat Evaluation (PIS) Perfomance Management {2 projects per
Reports produced - Evaluation of Section 81 System (MPNS) programme)
(2 projects per - Evaluation Provincial House of - Evatuation of Sectlon 81
programme] Traditional Leaders - Evaluation Provincial Hose of
- Evaluation of Departmental Traditionat Leaders
Internal Contral - Evatuation of Departmental
- Evaluation of Departmental ECM Internal Control
- Synthesis Evaluation for Traditionat |- Evatuation of Departmental
Atfairs
- Evaluation of EPWP - Synthesis Evaluation for
- Review of Programme 3 Traditional Affairs
interver - tvatuation of EPWP
- Review of Programme 3
Dratt reports have been developed [interventions
for the afrementioned projects
rait reports have been
developed for the
atrementioned projects
Number of monitoring systems funcional ‘Non Standardized ﬁm ‘Applicable  |Re = Intabh ristrati T monitor System s functional, All Business [ T: T monitoring systems i
efiicient local government functionat Unit reported accardingly. System is functional, All functional System is functional. All Business
2018/2018 15t Business Unit reported 2018/2019 200 Unit reported accordingly.
Quarter Performance 15t quarter report submitted and  [accocdingly. Quarter Parformance
Report produced approved Report produced The 2nd quarter report submitted
15t quarter report submitted and approved
snd approved
Number of MPAT Key Performance Areas that fully NonStandardized | Not Applkcable [Responsive, table, effective and Tnistrati 1B Sl [MPAT 1.8 opened on 17 September | L6 Self- Assessment MPAY B g
[comely level 4 rating efiicient focal government Assessment MPAT 2018 and will ciose on 17 October  [information submitted to DPME
information 2018,
submitted to DPME
Number of periodi T Not Applicable |Respansi bl "] Gon cluster Zperiodic B 2 2 periodic : Evaluation reports will e
etiicient local government evaluations 2 Periodic Evaluations reports were |2 Periodic Evaluations reports evaluations 2 Periodic Evalustions were presented at the fext EXCO
conducted on conducted : were conducted : conducted on conducted - meeting
ientified projects - Community enters L cor y enters identified projects - Nerve Centre Committee
perioic evaluation {Amalubi and Bulwer) Evaluation |{Amahlubi and Bulwer) Periodic evaluation Evaluation
findings presented feport Evaluation Report findings presented - Management Performance
1o EXCO - Umshuathi Thusong Center - Cllent |- Umshwathl Thusong Center - o £XCO Assessment Tool Evaluation
Satisfaction Evaluation Report (Client Satisfaction Evaluation
Regort
The Evaluation reports were
pesented to EXCO on the 10th of | The Evaluation reparts were
September 2018, pesented to EXCO on the 10th
of September 2038.
Number of programmes Implemented to fecognise Non-Standardized | Not Appiicable | Respansive, accountable, efiect and Admin Employee of the [The employee of the month : Emploves of the m
employes excellence etficient locat government i relinated despite The emploee of the month month coordinated Report was submitted to the
monthly challenges from C prog iated monthly HOD for presentation at MANCO
Unit. despite challenges from mesting on the 15 O¢tober 2018.
|communications Unit. Interviews/ adjudication were held
= g i
Number of Service Deivery C E Not Appiicable | Responsive, atcountable, effective and a Admi SOIP for 2018/2019 1SDIP was implemented for the | 1-S0IP was implemented for the| <OIP for 2016/2019 1-3018/1 SDIP was monitored
implemented efficient lotal govemment monitored later part of September due to being|later part of September due to monitored
Remeciat actions approved an the 7th September  {being approved on the 7th Remedlal actions Remedial actions were
fimplemented 2018, Complaints on the September 2018, Cemplaints on implemented implemented with the training of
Frontline Service Presidential Hotline were analysed  |the Presidential Hotline were Batho Pele/ Complaints
Delivery moritoring and refered torelevant Business  [analysed and refered to coordinators
conducted nits. relevant Business Units
Remedial actions were | actions were
Ieading to the implementaiton of [[mplemented feading to the
the SDIP mplementaiton of the SDIP
line service delivery delivery
monitoring was conducted onthe | monitoring was conducted an
12th September 2018 and 2 report  [the 12th September 2018 and a
was complled. report was compited.
Number of stakeholder consultations NonStandardized | Not Applicable | Responsive, accountable, effective and | Gavernance and Administration cluster B 2 B z B
efficient local government
Percentage of Busingss Flans aligned toStrateqic Flans _|NonStandardized | Not Appicable | Responsive, accountable, eifective and _|Governance and Adminisiration cluster o o o 6% of Business Plans have been | 40/50 Business Urits submitted oratt |0 B
efiicient lacal government approved and are aligned tothe [ business ptans for assessment. 45
AFP. . The Office of the CD: HRM | Oraft Plans were assessed and
i not respond to comments and [comments provided to units for
the Offce of the DOG: Traditional [them to amend. 48 af the 49 Units
Affairs did nok subrmit @ business | responded to comments
plan for assessment. Constant
follow-up was done and to date no|
resporse has been fortheoming
Confirmed evah [v B Hot Appicable | Responsive, accountable, effective and Pere——— 100 100 [0 100 100
monitored for imptementation efficient local government
vmber of policies reviewed Non-Standardized | Not Aplicable | Responsive, accountable, effective and _|Governance and Administration cluster Pocy review 16: 18 poiiles were draited and [An sdditional request was made o Policy review 15
etlicient local government i i iew sessions hetd to date. 18 policies were drafted and 5 iorial pellcies sesslons conducted An sccumulative 16 Pollcles were
Departmental Policy review sessions held to date. Final Departmental reviewed with 6 reviewed in the
Register maintained s in the Policy Register Palicies in the Policy Register policy drafts 3rd quarter
increased from 140 to 147 policies  [increased from 140 10 147 submitted 1o
and the vegister was circulated on [ polities and the register was Business Units 13 Final Drafts were submitted to
20 September 2018 circulated on 20 September Departmental Policy business units
2018 Reglster malntalned
Folicies within the Policy Register
increased from 147 to 150.and the
Number of information hubs data related to Non-Standardized | Not Applicable i table, eflective and d Aderinis Data for 5 Districts 1: Data for 10 Districts and 1 Metro (17 Data for 10 Gisticts
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[iouteome 9, Sub-outcome 4) (B28 Pillar 3)

Fammizeu

eificient local government

groups of a

that ing and remedial

cormuplion measures takes &
months Imstead of 3. This is why
the target was not achieved in the
second quarter

action activities are done In the same
quarter for identified mu
supported in that quarter.

supported in the monitoring of the
plementaton of anticarmuption
measures. were 100ut of 14
municipalities were shopped on
the 5 Octaber 2018 and the other
2 have also seen workshopped
individuzlly, one 's problematlc
and is being engaged further

[Number of policies moritored [Nonstandardized  [Not Asplicable  |Responsive, accountabie, effective and and 7 I The Momtoring plon was roled |52 >
ient local government i g&ar st [outand 3palicies were monitored [The Moritoring plan was rolled Foliey manitoring plan rolled out [The tool and and report was
out outand 3 policles were developed for the Monitoring of
*Frovincial Policy Framework on the moritored the Departmental speclal leave
Management of Bereavement policy
*COGTA and the Provincial Policy | +Provincial Poiey Framework.
Framework on the Retentionof  [on the Management of
Employees Bereavement
and the Provincial Policy Framework | +COGTA and the Provincial
on the Retention of People with [ Palicy Framework on the
Disabilities Retention of Emploees
and the Provincial Policy
Framework on the Retention of
People with Disabilities
[Namber of research projects undertaken Non-Standardized  |Not Applicable ve, accoantabl i - Adroan 2 Research Projects 2:final Research reports produced |2 final Research reports 2 Research Projects o Research findings will be
eticient local govemment conducted produced conducted [The 2 research projects: 1. |presented at the next
Research Results Reports were presented to EXCO Research Resuls assessing gender disparities in EXCO.
[presented to ExcO No presentations were made to presented to EXCO
EXCO. municipalities in kwaZulu-Natal. 2
[The rale of Traditional Leaders in
addressing service defivery
protests were finalised
Sub-Programime 1.1: Otfg of the MEC [Fomoer of Cabiret sub-Commite ] ot Applicable i table, effective and and g 10 10 The target set within with the APP o B8 A tatal number of 8Sub
etficient locat government for all quarter s as follows: Committees were diarized during
1 Cabinet Sub Commiteee this pesiod. Notifications for ll the
#ocumentation submitted to above meetings were timeously
Cabinet secretariat distributed and representation
Zeros are noted in the system and from the Depanment was ensured
it could be attributed to the
erroneous omission of targets (ke
the one stated above. We ean
hawever there was an
overachievement of quarterty
rargets by 4.
Number of aperational systems Implemented i the Non-Standardized |Not Applicable _|Responsive, accountable, effective and _|Governance and Agministration cluster [o 05 o (A chalienge is stil noted in Istues will be addressed in the neat [0 o
ministry fent local goverament quarter
~The HOBs Quarterly assessments
set for October
+The procurment plan monthly
reporting process
+Ministry wawuating the
submission of the Audit
Improvement Plan
Number of Security Policis Not Applicable [Responsive, table, effective and ind Admnistration cluster 0 B i B B
eificient locs! government
[Number of Strategic Documents considered |Fovstendardized  [Not Applicable  |Respomsive, accountable, effective and _ |Governarce and Administration cluster o o o [No target was set for the second [Engaged Sessions g
efficient iocal government quarter hetd for
feonsideration of
strategic
Documents
{APP, HR Plan)
Number of strategic documents tabled 1o the legislature [Nen-Standardized  [Nat Applicable | Responsive, accountable, effective and  |Govemance and Administration cluster g 2 g o g
25 per statutory requirements efficient local government
¢ of Cabinet matters i i Not Applicable - |Responsh Rable, effective and and 100 100 100 Tioo 100
efflcient local govenment
™ ity jects supported Nat Applicable | g table, effective and d Admini 100 100 100 100 100
eificient local govemment
Percentage of P N Not Applicable  |Responsive, accountable, effective and _ [Governance and Administration cluster | 100 100 100 100
efficient tocal govemment
Percentage of Portlolio Commitiee protocols [Non-Standardlzed  |Not Applicable | Respons table, effective and and 1 100 100 100 100 100
implemented etficient local government
v o 21 Qffice [Percentage of Programme 2 AG Issues resolved NonStandardized  |Average [Respors table, effective and i o 100 g g g
Genersl efficient locat government
Percentage of Frogramme 2 suppliers paid within the | Non-Standardized  |Average R i table, effective and and i 100 100 100 [challenge Is noted by the Branch. [internal engagements are heidto 1100 100
thirty day period e fiicient tocal government address them
[Fercentage pf Programme dlture in line with the Average Respansive, accountatle, and Administrali 75 2262 2262 [chalienge is noted by the Branch. [intemal engagements are heldto [ 100 7715 Procurement processes were not | It must be noted that there Is an
[Departmental Procurement Plan efiicient 1ocal gaverament address them initiated on tme as result this  |improvement in the expenditure
delayed finalsation of percentage as a result of budget
the i Business Units are
to expedite
| procurement processes for the
remaining three months of the
financisl year where applicable.
st v [Number o by-laws deveioped tosupport [N i Not Applicable table, effective and and Administration cluster Draft by-laws 5: 5 Draft By-laws have been : consultation 52:
the municipalities with their legislative competency etficient tocal government produted produced through the following [ Monioring letter sent to 54 fconducted and bylaws Implementation of 7 policies is 54
processes: [municipalities on the 7 policies. revised rounicipalities is monitored
1: 1 desktop study on the By-laws
was undertaken [Aremedial action plan had been Responses received from all
2: Draft By-laws were senttothe  |prepared and implemented munlelpalities were assessed and
[chief Director: Municipal Gov. & remedial action support plans
[Hurnber of camplying with local [Non-Standardized | Not Applicable |Re ve, accountable, effective and 7 54: 54: Monitoring letter sent to 54 Implernentation of 7 54: Implementation of 7 pollcles Is
policies efficient facal government [policies monitared 7 policies ici the 7 policies. policies monitored 54 municipatities is monitared
Remedial Actions [menitored Remedial Actions Remedial Actions
i i Aremedial action pfan had been imptemented Responses recelved from all
[erepared and implemented runicipalities were assessed and
remedial action support plans
were prepared and implemented
[Nimber of municipalities monitared on the extent to Mot Applicable | Responsive, accountable, effective and|Govemance and Administration cluster sa 10 16 Support provided to quarterly | The Unit s making means to ensure |54 26 « 12 municiparties monitared |« Remedial actions

Implementation was assessed
through Lhe assessment tool, 12
out of the 14 municipalities
responded.
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[Humber of municipalities supported to achieve S0750
representation of women in Section 56 posts (B2B Pillar 5)

Non-Standardized

Not Applicable

[Responsive, accountable, effective and
etficient local govemment

Wational Gender
[Policy Framework

77:

27

Policy Framework is monitored

f National
(Gender Policy Framework is

Implementation of
Nationat Gender
Poticy Framewark

24:
1.4 Report on appointment of
women in municipalities has been

targeted support
provided

on the staus of Audit Committee
Tunctionality.1 Report compited on
the support provided to Improve
functionality and effectiveness of
Audit Committees.

Municipslities. 1 Report
compiled on the staus of Audit
Committee functionality.1

orovided to imprave
functionality and eflectiveness
of Audit Committees.

Report compiled on the support

targeted support.
provider

runicipalities, The support was
[determined based on the result of

the assessment .

monitored The Monitoring of the appointment Imonitored | monitored finalised
Municipalities of women as senior managers In | The Monitoring of the o
supported to icipalit it ies. 24 it of women as supported to Waorkshop held on 27 Nevember
imp! vicipalitis ported senior managers in Implement Gender 2018 for 30 of the identified 37
Poiley Framework Provided hands onsupportto 24 |municipaitles with vacancles Policy Framework municipalities,
icipalitie it i 24 ities supported | Attendance register for the
remedial action plan to implement ~Provided hands on support to [iorkshom and copy of
the Nati Policy 20 with vacancies presentation
Framework. n the remedial action plan to
implement the National Gender
Policy Framework.
|omber of municipalities supported to comply with Tocal |Nom-Standardized  |Not Applicable  |Responsive, accountable, effective and _[Governance and Administration cluster T Muricipal T Municinal Management Prefiminary 5a:
government tegistation etiicient local govemment Assessment Tool draft Muricipal ssessment 1: The Municipal Performance
performance Finalised [Management Persformance conducted on 54 Assessment Tool was sent out to
[assessment Too! assessment Tool was cleculated municipatities in 311 54 Municipalities to assess
Finalised {or comments terms of the compliance.
: The Municipal Management Muricipal 2:The resposes received were
performance Assement tool was, Management assessed.
refined based on comments Performance Support plan with remediat
received. |Assessment Tool actions for non compliant
3: 1 Municipa! Management municlpaliies has been developed
Performance Assessment Tool based on the challenges identified
has been finalised during assessmeat.
Number of rted Py Y R Not Appiicable | JResponsive, accountatle, effective and Znd Admi T | — 2 54 55 E]
[Regulations an the appointment of senior managers efficient Iocal government
[Outcome 9, Sub-Outcome 4)(B2B Fillar 5}
NomBer of municipalities with funedonal oversight NonStandamdized | |Not Applicable | |Responsive, accountable, effective and i 7 54 Municipalities supported on the |54 B3
structures. efficient locat government supported on the implementation of the Strategic | All oversight structures (excos, supported on the Al oversight structures [Excos,
implementation of Framework PCs, MPACS and Councils) implementation of Pee, MPACS and Councils) were
the Strategic monitored for functionality. The| the Strategic [monitored for lunctionality during
Framewark following support, n the form Framework the thirg quarter. ANl structures -
01 MPAC workshops, was in all municipalities — were
provided during the first functional. However, addilional
(Quarter of 2018-8 financlat support fwhich ceuld be construed
year: {a) 23 and 24 April 2018 as Remedlal Action) that was
(sThukela district-family; (b} 02 elivered in order to ensure
and 03 May 2018 continued functionality of
uMuzivabantis LM; (c) 13 and oversight structures was provided
14 June 2018 Harry Gwala to certain municipalities, either
district-family; (d} 15 lune 2018 upon request or as the
Amajuba D Department” ive. Such
support was provided as foliows:
Percentage of Municipal Tt Not Applicable | Responsh table, elfective and and Admintral: 100 100 00 oo 100
cOGTA B2Bissues resoived efficient local government
(Sub Progremme 2.2 Muakipa! Hinaans [Number of municipalities assessed on budget allocated to {Non-Standardized Not Applicable [Responsive, accountable, effective and and inis i ] 54 54 municlpalities were assessed on rs_“: Finalised assessment 54
capital infrastructureinew constructions, maintsnance efficient local government municipalities 18/19 the aflocation to capital 56 municipalities were assessed and Report on 54 one considated repont on repairs
and operation] i3l budget allocation i on the allocation to eapital municipalities 16/16 [and maintenance and capitat
1o capltat ion). (new budget allocation to infrastructure allocations has been
[infrastructure Feedback Ietters were sent to 54 construction, maintenance and jeapltal infrastructure prepared.
Jcipalit operation). Feedback latters
were sent to 54 municipalities
(Number of itipalitis ed di N Not Applicable Responsive, accountable, effective and  |Governance and Administration cluster ‘54 municipalities Since this assessment is done (54-5ince this assessment is the assessment is done 54 municipalities [54-Since this assessment is done
aliocated to capital infrastructure spent (new government lassessed inrespect i was ively, the lassessed in respect retrospectively, the assessment
fconstructions, maintenance and cperation) jof achieving 100% based on 2017/18 financial year and |assessment was based on jof achleving 100% was based on 2017/18 financial
spend on municipal 44 municipatities managed to 2017/18 financiat year and 44 pend on municipat year and most municipalities
expenditurs sllocated achieve 100% targetassessment s~ [municipalities managed to expenditure allocated managed to achieve 100% target,
o capital dane retrospectively, the lachieve 100% target, to capital sce Activity 18 2.
i was based on 2017/18 infrastructure.
(17718 Fv - a2} finaneial year and 44 municipalities 18715 Fv - 1)
managed ta achieve 81% of their
target.
{Number of municipalities guided to comply with the _[standardized ot Applicable _|Respomsive, accountable, effective and and o o 22 o s |77 method o calcutation should [Changs the method of calculation
MPRA (Outcome 9: Sub-cutcome 4)[B28 Pillar £) etficient local government have been text instead of a to non-cumutative and alsa mae
numbersince all activities that [t text not s numbe for the next
were planned for the quarters are [ financial year.
in narrative targets.
this target was achieved.
[Number of municipalt ported toh [Not Applicable [Reshonsive, accountable, effective and ] cluster 63 % % 7 27
indigent policles efficient local government
[Number of municipalities supported 1o reduce consumer |Non-standardized |Not Applicable  |Resporsh Kable, eflective and ad cHoster [ Froject Flan The target was not achieved he target was not achleved  [The Chiel Director: Municipal | MEC Approvat for the appantment | Paricipating E1-Service Provider not appoii
ekt efiicient ioeal government Geveloped to address altrough the project plan {ToR) |Finance is awaiting a meeting with of the service provider muricipslities aithaugh specilications were
51 Municipalities was developed during 15t |the MEC In ordler that the MEC can| donting project plan developed and wert through the
consumer debt quarter. The Chief Director:  approve the The Chief Director: ScM processes timeously; declined
[Municipal Finance is awaiting s [Municipal Finance s awsiting a o HoD. An internal altemate
[meeting with the MEC in order | meeting with the MEC In order support plan has been developed
that the MEC the |that the MEC the with light to mediam support to b
appointment of the service appointment of the serviee provided by internal resources
rovie provider
[Nummber of municipalities supported towards the Non-Standardited  |Not Appiicable |Responsive, accountable, effective and | Govemance and Administration cluster Collective Audit gy coordinated [S&-Audit ev Reporton regular No report on iregular expenas (O of the AP targets reauired | The APF targets state that there
achievernent of elean audits etlicient locs| govemment Outcome Strategy and monitored on implementation [ coardinated and monitored on expenditure revided as part of evidence that there be & quarterty needs to be an engagement
oordinated ant by business units imptementation by business produce: submitted. engagement between between the between
monitored urits MEC engagement iclpalites with pegative audit. |municipsiities with negative audlt
[16/17 £Y) MEC commitments monitored and session with (One MEC engagement sessio outcames and the MEC. The outcomes and the MEC in the
Report on imegular reported on mplementationand [ MEC commitments monitared municipalities with conducted with municipalities with i was Corrective actions
expenditure produced progress and reported on negative audit negatlve audt opinions an 14 125t held in the secend quarteron [are in place to ensure that the
MEC engagement implementation and progress opinions conducted August 2018 the 14th of August 2018 and no APP target is met.
[session with engagement was held within the
municipalities with auarter.
[negative audit
opinions conducted
Number of municipalites with functional audit Non-Standardized  [Nat Applicable ive, accountable, efactive and and 54 Audic Committes v the 53 Audit Committees 54:The assassment of funcliceariy
committees lent lozat government assessed on of Autit Committees conducted to [ functionality of Audit assessed on and effectivess of Audit
i it il [Committees conducted to 54 it lity and |Committee was conducied on 54
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the MEC for signatuse in August
Zo1s

report, together with the ircula

[Number of Reports submitted on state of municipal Non-Standardized | Not Applicable | Responsive, accountable, effective and | Governance and Ad 0 ¢ o o o
finance in terms of section 131 of the MFMA efficient local government
Percentage of Debtin Not Applicable | Responsive, accountable, eifective and nd istratis Detit | e target of mamtaining govt debt [7.92 [This is due toa few factors the CMET would now be revised to | Government Debt 578 (Wihoug! Tudi These chall d possible
[ificient local govemment maintained at less at fess than 5% of total debt could including the fact that TBdebt  [include (T8 debt as a separate maintained at less recorded ITB debt is 5.74% of the  [solutions have been made to the
than 53 through the oot be achleved. could not be qualifiied onthe  disclosure and the Unit would than 5% thraugh the total debt, malntaining the deb at |G&A Cluster
Provincial Coardinating ICMET and the Unit only received | [encourage more muni Provincial Coordinating 5% 5 a challenge. There are
Ferum en 23 5td reporting govt debt repartin the S1d reporting template. |Forum on factors that are beyond the
Government bebt emplates Government Detit control of the Depanment e.g
Prov Works is seriously unfurded
for the payment of rates to
municipatidies, Dept of Education
Is not accepting any liability for
the non payment of services by
section 21 schools.
Percentage of Municipal Finance COGTA B28 lssues Non-Swandardized | Max Fesponsive, accountable, effective and |Governance and Administration cluster 100 B 3 [only 53/5¢ finance 628 [5275% muricipalities wil have 100 100
restved efiicient local government assessments were conducted and fassessments condueted In the next
[compiled report per municipality ~ fquarter
& " pentin o Not Appiicable | Responst = 2 and Administrati o g 54 g 52
accorcance to the municipal 1P efficient local government
2> Number of ipalities of ward ez rted [N iz Not Applicable  |Responsive, aceountable, effective and _ |Governance and Administration cluster 1 23 28 i
o implementation of ward operational plans efficient local government |24 municipalities were mor 44 municipalities were monitored
on implementation of ward monitored on implementation [on implementation of WOPs
perational Pians o Ward Operationat Plans
Remedial action plan implemented
Remediat action pf [Remedial action pl in ron- comptiant municipalities
municlpalities
(Number of municipalities supported to maintain Standardized [Averoge Responsive, accountable, elfective and  [Governance and Administration cluster m 28 3 54 a2
unctional ward committees Outcome 8, Sub-outcome 2) efficient local government
(126 pilac 1}
Nomber of o respond 0 Not Applicable |Respanst table, effectve and and cluster a2 |3 |63 [Support for this quarter included 5 a2
Jlcommunity concerns {Outcome 9, Sub-outcome 2j(828 efficient focal gavernment Provinial workshiop, in which 50
Pilar 1) municipalities attended
Number of muncipalides with fnctional rapid response | Non-Standardized |Not Appilcable |Resporsive, sccountable, efiective and _ [Governance and Administration cluster [Furctionality of Rapid (A58 Municipaiities were . D Rapid
teams in line with the Rapid Response Strategy etiicient local government [Response Teams monitored through platforms such  [Afl 54 Municipalities were Response Teams 11 Districts were monitored
monitored a5 Oistrics Public Participation monitored through platforms monitored through Districts Public
Remedial action Forums (DPPF) and Provincial Public Jsuch as Districts Public Remedial action Farticipation Forums.
i ipation Forums (DPPF) and| i
rontunctional {FRPSC) meeting. Some ial Public Participation. rapid A report was produced on the
rapid municipalities subrmitted signed  [Steering Committee (PPPSC) response teams impact of the support plan
response teams questionnalrs indicating that they | meeting, Some municipalities implemented on non-functional
Cepartmental are fuctional. The DRRT utilizes such |submitted signed questionnairs senvice RRTs.
database on service latforms to monitor the indicating that they are delivery protests
dellvery protests tunctionality of MRRTS In line with  [fuctional. The DRRT utilizes Tled wi The DRRT and Communty Satety
reconciled with the fuctionality assessment tool ol [such platiorms ta monitor the have a reconciled database on
Department of RRTs tunctionality of MRRTS In line c ity Safety and service detivery protests, invitation
[Community Safety and with the fuedonality assessment isison agenda and attendance register for
i tool o MRRTS Feecback o [Techrical Task Team on Public
Protests.
ki ived
monitored 3 recorded community protests all
[Percertage of Public Particlpation COGTA B28 Issues Non-Standardized | Miax [Responsh table, effecive and and istration o 100 No issues ientified. (Al ssues lor 2017/18 financial year [100 100
resolved efficient local government were resolved in the previous
it
Percentage of Sectoral Parllament COGTA resclulions  [Non-Standardized | Max [Responsi table, effective and ‘and Administrati 100 Tio 100 100 100
mplemented efficlent Iocal government
[5e8 Progassene 24 Capacity Dewelopment Number of capacity bulding intervertions conducted in | Standerdized [Not Applicable  |Responsive, table, efiective and o Admin i g g i g 3
rrunicipalities {Outsome 9, Sub-outcome 3)(828 Pilter 5) efficient local government
Namber of slectronlc dashboards b E [Wot Applicable  [Responsive, accountable, effective and | Governance and Administration cluster 17 District Profiies updated | 11 District Prafiles updated by ail [ The dashboards are stll being_|the CoGTA Electronic system still | Will need Ticencing |11 District Frofiles updated [8-Good progress has been made [The remalning Gistricts are Harry
eicient locat government. relevant CoSTA Business Units, and [developed on the COBTAGIS  |has some licencing and contract  fand with the development of the Gwala, King Cetshwayo and
subrmitted to the Local system. 54 hal ly [before i goes electronic dashboards on the [Amajuba Districts to be done in
Specialists and Champions. Back to Basics performance  [being addressed, themefore not  [live. [cosTA Gl systern, 54 52N the ath quanier
Dashboard updated weekly information for the municipal ~ [ready for the dashboards updates. [Dashboard updated weekly munleipalidies' Back to Basics
The dashboards are stll being Quarter 4 (april - June 2018)  fand disptays. [perfonmance information for the
developed on the CoaTA GiS have been captured into the [municipat Quarter 1 uly -
eystem, Inew CoGTA GIS sytem, 11 september 2018) have been
District Profiles updated by all captured into the new CoGTA GIS
relevant CoGTA Business Units, sytem. 8 District Profiles updated
and submitted to the Local by all relevant CoGTA Business
Government Specialists and Units, and submitted to the Locat
Champions, however the CoGTA) [Government specialists and
[Electranic system still has same [champions. ticencing issues have
icencing and contract been resolved and the dashboards
management chaltenges are now being updated weekly
currently belng addressed, \with the Nerve Center Committee
therefure not ready for the emerging issuss.
dashboards updates and
displays
‘Number of evaluations conducted [Non-standardized  [Not Anplicable - |An efficient, effective and and o cluster (Cata collected and B [ Cansultation condusted B
oriented public service analysed 22 0ut of 54 competed 22 0ut of 54 compered 5 Best practice municipaliies were
onnai i were received, entified and interveiwed 2 part
assessed. A Report was compiled  [assessed. A Report was of the municipal consultations.
and included recommendations for [compiled and Included The OTP Batha Pele Forum was
with i ions for 150 used as platform ta provide
consultations with consultative feedback to all
liig municipalities in the province. All
[Number of municipaliti i the single N i Mot Appiicable  [An efiicient, effective and and ian clust B 54 54 153 g Circular 8 of 2018 with the From the evidence submitted, It
reparting mechanism oriented public service reporting template was submitted |was noted that 3 templates were
jes. 54 verified by municipal finance,
bmitted
completed reporting templates | Municipal Finance Unit to verify
and were monitored and asessed |all temptates
in terms of the single reporting
system. Municial visits were
conducted meetings were held
with representation from S4 KZN
municipalities.
Number of munici ‘supported itutionali i Not Applicable |Responst table, effective and and Adrin 54 54 54 5 2 One of the quarterly targets Corretsive zctions are in place to
) , Subs efficient local government requires that all 54 municipaliies | ensure that reports are submitted
outcome 4)(B28 Pillar 5) submit validated Internal quarterly | within the repenting perod of the
their
councils, Not alf 54 municipalities
held their council meetings within
the reporting period, to enable
them to submit their quarterly
pertormance reports
Number of Section 47 Reports compiled ibed by |N 7 Not Applicable R 7 table, effective and ‘and Admin 15ection 47 Report [The Final report has been compiled J1-The Final report has been Feadback provided to 54 (A1l 54 municipaliles were given
the MsA eficient local government compiled as prescribed and was subrmitted 10 the MEC for  |compiled and was submitted to municipalities and coples of the finaf Section 47
by the MSA signature in August 2018 COGTA business units
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Percentage of COGTA Issues resolved Hon-Standardized  |Not Applicable  JAn Efficiess humi vw gt s wboug et 100 100 100 100 100
oriented b bealik
Percentage of Sector issues facilitated Non-tiasardited  |Not Applicable [An efficient, eilective and i 100 100 100 100 100
oriented public service
Report on the Impiementation of Back-1o-Basics action _ [Standardized Not Applicable  [Responsive, sccountable, eifective and | Governance and Administration cluster 0 1 [T i g
plans by municipalities (Outcome 9, Sub efficient local government
Pl &
Sub-Prograrme: Capacky Buiking Number of capacity bulding interventions conducted in _|Non-Standardized  |Not Applicable |Responsive, accountable, effective and | Governance and Administration cluster [Canacity Bulding 3 3-The following has been [Capacity Bullding 3-Municipal Officials
municipalities efficient local government Programme for [The following has been achieved  achleved Programme for . (1) Disability Training was rolfed
municipal officials «Capacity Building for Municipal | =Capacity Building For Municipa) municipal officials out for the Uthukela Family of
implemented oicial ofticials: implemented [Municipalities ong October 2018
canacity Building -Disability Training -Disability Training Capacity Ruilding (10 delegates); Umzinyathi Family
Programene for ~Capacity building for -Capacity building for Programme for of Municipalities on 25 Dctaber
ictpalit icipalities: - NQF Level 3 runicipalites: - HQF Level 3 municipalities 2018 (18 delegates] ; Amaluba
implemented Teaining Treining implemented [Family of Municipalities on 22
Jcapacity Building - Disability Training - Disability Teaining Capacity Building November 2018 (6 delegates)
Programme for |-Records Management -Records Management Programme foc Ethekwini Municipality on 6
[ Tradisional - financial Statements Training for |- Financial Statements Training Traditional |Decermber 2018 (8 Delegates). {2}
institutions [ Women councillors or Women coundillors Institutions. The Women In teadership
Implemented Capacity g for Traditional  [+Capacity Building for Implemented Dialogue was held on 89
Institutions:- Rollout out Disabitity | Traditionsl Institutions:- Rollout November 2018 and 2 delegates
[Training out Disability Training attended.
Capacity Building Plan for - Capacity Building Plan for
Traditionat Affairs. Tradition! Affairs [Municipal Councilors
Rurat Housing - Rural Housing Target Achleved. {1} Accredited
Councillor Training pitched at NQF
3 (on National Certificate : LG
Councllior Practices) was rolled out|
in bioc sessions during 8-10
October 2018, A total of 31
counciliors from Manden,
[KwaDukuza, Nowedwe, Impendie,
Richmond and Maphurulo
participated in this programme.
The graduation wes held on 8 and
29 Novenber 2018,
(2) Disability Tralining was rolled
out for the - Amajuba Family of
[Muricipalities on 22 Noverber
}2018 and 3 Counciliors autended
[Fimber af provincial capacity bulding strategles [ForvStandardized  [Not Appiicable [ h ble, eifective and and 201872019 B 2018/2019 o
coordinated efficient local gavernment capacity Building meetings were meetings were Capacity Building [Employees, Youth Support,
Plan monitored convened during the manth of convened during the month of Flan monitored [Municipal Finance Programmes,
[August 2018, Specifically, the [August 2018, Specitically, the Capacity Building Programmes for
[DSCMC and PECMC took place on 23| DSCMVC and PCCMC took place 2019/2020 and Training reports.
and 30 August 2018 respectively.  Jon 23 and 30 August 2018 [and impementation of WsPs
Inputs were scught from the respectively. Inputs were
stakeholders and the developed  [sought from the stakeholders inputs were s0Ught from
[oatabase was updated accordingly. fand the developed database stakeholders and the Provincial
Inputs were recelved from COGTA  |was updated accordingly. [capacity Building Pran was
[Capacity Building, IDP Coordination, [Inputs were received from updated accordingly.
Provincial Treasury, Munlclpal [cOsTA Capacity Building, 1P
Governance, Synergstic Coocdination, Provincial
Partnerships, Municipat Forensics  [Treasury, Municipal
and Disaster Management. [Governance, Symergistic
Partnerships, Municipal
A a ¥ rep the For d Disaster
<apacity building
initiatives and implementation of
the Provincial Capacity Building Plan |A quarterty report on the
wes compiled. implementation of capaclty
ng initiatives and
implementation of the
Provinciat Capacity Bulding Plan|
was compiled.
Percentage of Capacity Building COGTA B2Blssues Non-Standamined  |Not Appicable |Responsive, accountable, effective and [ Governance and Adminisration cluster 150 ] 100 [No ssues were identifies in the 1st |All issues for 2017/18 financial year |100 100
resolved efficient local government & 2nd quarter were resolved In the previous
P
[Sub-brogrameme: 10P Co-Ordination (Number of district shared b i [Average Resporsive, accountable, effective and | Governance and Administration cluster 10 10 45 10 i0
efficient local government
[Number of munic rted wi i Not Applicable |Respons ntable, effective and and Administrati (Adopted IDPs and 54 adopted DP assessments 54: 10 District Framewiork. = Evidence submitted shows that 1
legalty compliant (DP efiiclent local gavernment SDBIP assessed on completed 54 adopted SBIP 54 adopted 10P assessments Pians assessed in 10 District Framework Plans municipality (Altred Duma
content and assessments completed * 54 MEC  [completed *54 adopted SDBIP temms of Section 27 of 255essed and provided DMs with LMjsubmitted their IDP process.
compliance leteers compited [assessments completed * 54 MSA comments. plan on the 8th of January 2019,
MEC letters compiled 54 Process Plans therefor target was not achieved.
assessed interms of 53 Process Mans assessed and
Section 27 of MsA
10 DGDPs aligned
with 54 Draft
201872012 adopted Pravincial wide alignment session
ioPs convened on 30 Nov 2018,
1 report produced
regarding content and A1l 54 adopted 18/19 10Ps were
state of 2N 10P assessed. The outcomes of the
creci assessment informed the
to include average formulation of the Provinciat wide
(DF assessment state of 1DF credibility report
score based on
credibility criteria
towards S0%)
Number of municipalities with ward based plens aligned  [Non-Standardized  [Not Applicable  [Responsive, ccountable, effective and 'and Administration [2Z municipanti 22 municipalities were supported 22 municipalities e [The processes to support Camective actions are in place to
to the IDP eticient local government supported to through 2 training sessions held on jes were supported 1o 10 order to support all Lms, the [municipalities were not Iitiated | ensure that the 4th quarter
develop/review 5/9/208 and 16/09/2018 with IGR ~ [supported through 2 vraining develop/review (Guideline for WEPs was translated o time to mest the quarterty [ argets are met
ward based plans and Public Participation Officers  |sessions held on 5/9/208 and ward based plans inta iziZulu by the CAC, rarget
that draft Ward Based Plans .training]14/05/2018 with IGR and Public 24 municipalities i
session with Public Participation | Participation Offilcers that draft with Ward Based requesting municipalities
Offiicers 25/08/2018 [ward Based Ptars training Plans aligned to the Umuziwabanu, Umhlathuze,
session with Public Participation| 1DP (2018/2019) [Mpofana, Inkosi Langallbalels
Otfiicers 25/09/2018 [Msunduzi.
Percentage of IDP implementation (ssues (acilitated via | Non-Standardized _ [Average [Responsive, accountable, effective and  [Govemance and Administration cluster 100 100 100 100 o (Quarierly engagement was Issues to be facliated In the 4th
the Joint Provincial Service Delivery Forum efficient local government scheduled forthe 19thof Dec  |quarter
2018 could ot convene.
umber of functional in accordance with  [Non-Standardized  [Average [Responsive, accountable, effective and | Governance and Administration ciuster 10 g g [One District s not fully functional 10 o [The Assessment was analysed - |9 zssessments were conducted as
the 1GR Framework. etficient local government in terms of the recults indicated 9 of the 10 Zululand had ot submitted.
structures were achieving 70% of | Target to be achleved In the next
its functionafity criteria financial year
[FumBer of partnershins with SALGA maintained von-standardized [average [Responsive, accountable, effective and B8 a 1 1 0
eificient local government
Percentage of disputes, Priority Projects, Relerals and. | Non-Standardized  |Average [Responsive, accountable, effective and 100 100 100 100 100
resolutions monitored eificlent local govemment
[Sub-Programme: Lotal Gowernmens specialists  |Percentage of Service Dellvery lssues coordinated Han-Standardized [ Average [Aespons table, effective and and 100 100 00 100 100
etficient local govemment
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Sub-Programme: Municipal Forensics Trumber of muntcipaiti ored o Not Applicable  [RESPONSIv= m i silitm $1biem we) |GOVernance and Administration cluster Municipalities g 13 muricipaiities have bsen [Wricipalities
which monitored on the extent to whic! eflicient Jocal government monitored on the 14 municipalities have been monitored on the
i i monitored on the i N i -
anti-cormuption of the anti i anti-corruption supported in the monitoring of the
measures |measuresthrough workshops and ps. measures implementation of anticomuption
Remedial Actions municipal visits, 11 Municipatities |11 Municipalities attended [Remedial Actions measures, were Ten out of 14
implemented in |attended werkshop held on 27th of |werkshop held on 27th of luly in jties were shopped on
Puly and 3 ipalities were visited |and ipalitie isit icipalitie the 5 October 2018 and the other
rmunicipalities cupported with Anti-comuption  [supported with Anti-comuption 2 have also been workshopped
ctrateey . etrategy . individually, one Is problematic
and is being engaged further
Remedal actions were developed  [Remedial actions were
within the workshaps, whieh developed within the Remedial actions implementation
fincluded the review of Anti | workshops, which included the was asssessed through the
lcorruption strategies. review af Anti corruption assessment tool. 12 outof the 14
strategies. municipaities responded
[Fomber of municipatit With the review of Not Applicable ble, eifective and . 1 14 3 16 23 he meating with AUGIC Managers [three municipaliies have 3150
fraud risk registers efficient local government | was held on 5 Gctober 2018 been workshopped individually,
one is problematic and is being
Ten out of 14 municlpaities were [engaged funther
|shapped on the 5 October 2018
[amd the other three have also
been workshopped Individually,
lone is problematic and fs being
engaged further
Percentage of COGTA forensic investigation Non Standardized Responsive, accountable, eifective and _|Govermance and Administration cluster 100 [0 100 100 100
recommendations monitored efficient local government
Percentage of fraud, comuption and maladministration  [Non-Standardized  |Not Applicable {Responsh table, effective and and 100 100 [The target set within with the APP 18 [The tracking schedule has already {The unitIs monftoring all
cases investigated(inciuding NACH Cases] efficient local government for the second quarter is a follows: nd all the ipalities where allegations
*Municipalities monitored on the investigations conducted have  |of maladministration, fraud and
ivestigation of fraud, cormuption in have b rted
and maladministration®
zeros are noted in the system and The tracking schedule is being
I could be attributed to the submitted on a monthly bas's to
erroneous omission of targets fike the Chief Director
the one stated above. We can
however confim that the set The Narrative report has been
target was achieved. updated and is is on route to the
MEC.
[Percentage of Municipal Forensics COGTA B2B issues |Nom-Standardized [Nt Applicabie  [Responsive, sccountable, effective and  |Governance and Administration cluster 100 g 100 no fssues (dentiied (AllTssues for 2017718 financlal year 100 100
rescived etticient local govemnment were resolved in the previous
sarte
[Sub-bragramme: Synergysiic Pastnerships. Fumber ‘of municipalities with the participation of NonStandardied | Not Applicable Tent, sifective and and Admin 52 = [52-5tatws of the Gazstte report [s2municipalities [S1-A1 51 municipalities have the ‘Mpofana LM vacancy 1 yet to be | Municipallty to ) vacancy.
traditional leaders oriented public service with the 52 municipalities have traditional prepared. Further, PHTL with the participation of traditional {eadars fitled. Target to be achieved in the next
icipati lead icipating. 100% of issues fassisted to submit a letter particination of in accordance with the 2016 financial year
traditional leaders ore faciliated . Al 10 BIFs have been |requesting the MEC to amend raditional leaders Gazette except Mpofana LM where|
100% supported in refations to the Gazette, Dralt i ae|s and 100% participation [the vacancy is yet to be filled.
issues facilitated participation IMEC Subsission prepared. . issues faciitated
10 District IGR. Decision resolutilons are monitored 10 District IGR A total of & issues have been
Structures |100% of issues are faciltated . Structures facilitated and reported upon
supported in [All 10 DIFs have been supported| supported in
retation to in relations to participation relation to A1 Distriet Intergovernmental
participation of pasticipation of Forums have been supported as.
traditional leadecs Decision resolutiuens are traditional teaders per the report.
in municipaities monitored in municipalities
[Decisions and Decisions and |A report has been produced based
resolutions resolutions on minutes received trom
[Number of Protocols implemented to support Non-Standardized  |Not Appllcable |An efficient, effective and and T Pretecol [o-Protocol document was nat [o-Protocal document was not was ot Tobe submitted |Protocel Protocel has been implemented the progress report was not Targetta be achieved In the next
Iparticipation of Amakosi in municipal structures Joriented public service jdeveloped and submitted for approval by Exco. submitted for approval by Exco. [submitted for approvat by Exco.  |for approval by Exco. implemented however the progress report was submitted to EXCO within the irsar
approved Progress Report ot submitted to EXCO within the pesiod of the quarter
Protocol presanted submitted to Exco pericd of the quarter
Jat MUNIMEC for approval
age of Synergistic iips COGTA B2B issues N Mot Applicable , effective and and i T 100 100 100 g [One issue in refation to ray [Comective actions are In place to
resalved oriented public service Nkonyeni Local municipality has  |ensure that the ath quarter
been rescived according tothe  Jtargets are met.
Pranning Nomber Z inati Tor Not Applicable  [Responsive, accountable, effective and _ [Governance and Administration cluster a 6 3 [More farums were heid 5 7 Target over athieved.
inrastructure development and service delivery erficient tocal government The unit convened the following
 forums -
1. uThukela DM Infrastructure
Forum on the 4th of Gecember
201B.
2.llembe GR on the 11th of
November 2018
3. Harry Gwala DM IDF,11
Noverbes 2018
4. Munipal Business Plan Apprasial
| Commette meeting 22,23,27,28
Novernber 2018.
. Harry Gwaa DM Water service
Forum, 28 November}
2018,
6. AWG 14 Energy Task Team- 6
December 201B.
7. AWG 10 Water Task Team -7
December 2018
Numbec of municipalities monitared on the Not Applicable | Responsi table, effective and and Adri Chuster 55 |3 g o
! i efficient ocal government
(Outcome 9, Sub-outcome 1){B28 Pillar 5)
Namber of municipalities SURRored In provision of baslc|NorsStandardzed [Nt Applicable | Responsive, accountabe, effective and |5 Municipaiities 13 13 icipalit [13-Orly llernbe DM registered a
level of sanitation services efficient lacal government supported with a1t 13 WS are currently being A 13 ws are currently being supported with rew sanitation project In the Q3.
provision of basic supported with project supported with project i basic The remaining 12 Water Service
level of sanitation i i i srolect tevel of sanitation [Authorities have commited

services.
13 Municipal Reports
fon new basic level of

Jand registration of New projects

[consoliciated repert on the 13

scoping and registration of New|
projects

[Consoliissd report on the 13
municipalities

services

13 Municipal Reports
on new basic tevel of
sanitation services

projects cumrently under
implementation thatare
[monitored and reported on by
respective Municipal & KZN CoGTA
Project managers

imptement operation and maintenance plans

efficlent local govermment

assessed on
ciequate technical
and financial
provision tor

a1 53 rounicipalities Draft 1GP's in
KZN have been assessed on the
adequate technical and financial
provision for operation and

Maintenance
[Municipalities
supported to

65% of the 53 municipalities are

441 53 municipalities. 1P's in
KZN have been assessed on the
|adequate technical and financial
[provisien for operation and
[maintenance.

65% of the 53 municipalities are

were in i i

[and maintenance
plans

in
and maintenance plans

supported to
implement eperation
and maintenance
plans

Number of ipalit rted to imp| Mot Applicable  |Responsive, accountable, effective and | Leapsm=are= at Aayron Tt 2% 26 153 27 27
indigent policles (Outeome 9, Sub-outcome 1} (826 Pillar etficient local government

3

Number of municipalities supported to manage Non-Standardized  [Not Applicable  |Responsiy ble, effective and and Administrati 53 Adopted IDPs 53 53 [Municipalities [53:

The Business Unit continues to
support 53 Munleipalities with the
implementation of operation and
maintenance plans thraugh
Imonitoring expenditure towards
repairs and maintenance and
develooment of maintenanc
plans.
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| Formalisation of Towns

etficient tocal government

conducted

es conducted for

conducted for 05

5:
Land Right Ena
05 towns:

i, UMwoti-

uMvoti-

Townlands, Dr NDZ-Bulwer and
Okhahlamb. Winterion

Townlands, Dr NDZ-Bulwer and

Towns for the 19/20 FY identified

in Atired oums, BigS-Hiabisa,
Manderi, Msunduzi and
Mthonjanen Lozal Municipaties

15 Towns Identified for 2019/20
FY which are as foliows:

Number Not Applicable Responsive - #hhe - + - Implementation B: 8- total of § municipalities | Additional requests for support Implemeritation 4-Municipalities that were
[households with a source of electrical supply efficlent | monitored A total of icipalities were ¥ with | were made at the ending of the monitared supported & monitored on
succesfuly supported with New New Electrification Project first quarter Electrification projects are as
Electrification Project Planning Planning Process. The follows ;
Procass, The is N 1. 2nd Oclober 2018 :Greater
supporting the same municipalities | the same municipalities with Kokstad Electrification of informal
with Construction Mornitering Construction Monitoring Settlement PSC
2. 03d October 2018:
Mslnga/Mijintl PSC Meeting
3. 15th November 2018:
Msinga/Mjinti PSC Meeting
4. 27th November 2018:
Mzkhabeleni PSC Meeting
The unit facilitated the transfers.
for electricity projects In the
following LMs:
Nomber of municipalit rted with increasing yar | W Not Applicable | Responsi ntable, eifective and and Administration s 13 13 Murnicipaities I
water connertions efficient local government supported with A report has been compiled that | A report has been compiled that| supported with support is currently provided to
increasing water contains all required Information contains all required Increasing water the 13 water service authorities
connections relating to progress in this guarter  |information relating to progress. tonnections IWSAs] toincrease the percentage
13 Municipal Reports by the WSA in increasing its yand quarter by the WSAin 13 Municipal Reports. of yard water connections.
on new yard water connections and the current yard water on new yard
connections assessment thereof {a single report | connections and the carrent connections
on the 13 WSAs including assessment thereof (a single: |A report has been complled that
annexures report on the 13 W5As including| | contsins all required information
annexures) relating to progress in this quarter
by the WSA ereasing its yard
water connections and the current
|assessment thereof (3 single report|
o the 13 WSAs including
Number of municipalities supported with the Non-Standardized Ian Applicable Responsive, accountahle, effective and  [Governance and Administr: 0 53 E‘S o E
[impierentation of MIG efficient local povernment
ge of Municipal COGTA B2B lssues. i Rt ive, A untable, effectis nd and h 100 0 100 No issues identified for the quarter |All issues for 2017/18 financial year | 100 100
resalved efiicient iocal government were resolved in the previous.
Sub Prograsnene 3.5: Disaster Mamagement Number of Districts snd onthe Max Res) i table, elfective and and Vinis rati ol 3 It was nated that Unit can only [ The calculation mode will be revised |0 B
implementation of Disaster Risk Management Lagisiation efflcient local government provide support on a cumulative  |in the next financial year
bssis and not on 2 nen-cumulative
ax.
Number of Disastsr Management Advisory Forums. Non-Standardired Not Applicable Responsiy table, elf=ctive and and inis A 12 12 12 12 12
supported eficient local government
Number of intergrated C ic prajects. Not Applicable i \tatl iy inis i o o o rﬁa!ﬂth\'w:d, The inler- [Task tam to process the draft 1 i [ Technicat Specification was Involve SITA in the next quarter &
install afficient local government departmental task team has nat  |specifications and benchmarking developed, submitted and financial year 1o assist with the
processed the draftspecification  |report presented to the Bid Speclfication |technical aspects of the project
and the benchmarking report. Committee for appraval. However,
Subsequently, the bid was not the BSC felt strongly that the
advertised since it has not been involvernent of SITA s required
Finalised by the Inter-departmental since there are a lot of equipment
task team due to technical delays. as well as the software which will
be procured, which is in line with
SITA's functions to assist the
Provincla! Departments.
Number of municipalities supported on Fire Brigade Standardized Not Applicable table, effective and and 4 a 4 4 |4
Services efficient bocal government
Number of muni ies supported to maintain Standardized Average table, effectis nd ind 11 11 11 11 1n
functional Disaster Management Centres. efficient local government.
Number of d Responsive, accountable, effective and d !l f Disaster  [10: 10-Target Achieved. The Disaster |4-Support was provided to sector
monitored on the implementation of Disaster Risk efficient local government Management Legislation The monitoring toot for sector monitoring tool for sector
Management Legislation manitored i the implementation of Disaster
been developed has been developed 3 Sector d 1 Stakeholder |Risk Legislation.
14 Sector Departments and 2 supported to review/ draft Disaster [Department of Education, DSD,
Stakeholders supported 10  The POMC has supported with The PDMC has supperted with Plans EDTEA & Al-lmdaad)
review / dralt Disaster liance and i ion of pl d
Pans islation by 7 sector i ion of the |4-Support was provided to sector
departments (Human Settlements, |tegislation by 7 sector departments and stakeholders on
Health, Education, Transpart, Social |departments {Human the implementation of Disaster
Development, COGTA: Community  Settlemants, Health, Education, Risk Management Legistation.
Service Centres & Provincial Transport, Social Development, (Department of Education, DSD,
Treasury and 3 stakenholders {SASSA, |COGTA: Commurity Service EDTEA & Alimdaad)
[SANRAL & ACSA). Sector | Centres & Provinclat Treasury
1 SASSA were and (SASSA,
severely affectad by storm damages |SANRAL & ACSAY. Sector
in October 2017, The PDMC Departments and SASSA were
|supported with legislative processes |severaly affected by storm
'which includes the declaration damages in October 2017, The
process and mobilization of funds | PDMC supperted with
post October storm damages as legistative processes which
stipulated by the Disaster includes the declaration process|
Management Act. and mobillzation of funds post
Ottober stomn damages as
stipulated by the Disaster
Management Act.
Percentage of disaster events responded to within 6 Non-Standardized Not Applicable Ll i table, effective and and inistration cluster 100 100 ]9_9 100 Tooa 593 of incidents were respanded  [Continual support is provided to
hours efficient local goverament to within 6 hours, This is due to municipalities to ensure that they
the i have. ity to
= Delayed reporting of incidents respond fo ircidents within the 6
by those affected hour time period.
+ Some municipailties have
inadequale response capacity in
terms of fuman and physical
resoutces
| The vastness of rural areas and
dispensed rural households
» The diificult terrsin and poor
access in rural areas and in
informal settlsments
Percentage of disaster ir ents where prior waming was | Non-Standardized Not Applicable Re ive, a untable, efective and and Hini 100 100 100 100 100
[disseminated efticient local goverament
Number of ickf itated [ i Not Applicable Responsive, accountable, effective and and it < 44 44: 44 44 municipalities a4
| Administration efficient local government capacitated on Public [44 municipalities capacitated on capacitated on
Participation Public Participation Processes and Property Registration
|processes and Procedure processes and
procedures procedures
Remedial action Remedial action on the drafting of Remedial action
provided for conditions of establishment provided for
respect of Umzinyathi municipalities not
complying with District Municipatity, Endumeni, complying with
(egislative Msinga and Nquthu Local legisiative
i icipatil requi«ments
Number of e d with the N Not Applicable Responsive, accountable, effective and W Land Right Enquiries 5-Land Right Enquiries Land Right Enquiries conducted 5 Land Right Enquiries conducted
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[Number of municipalities supported with the Non-stanardited |Not Applicable i tabl i and B B 1% [The Unit has the caparity to [The calculation mode will be 2 Aapeals Authority Induction Sessions |13
implementation of SPLUMA |efficient tocal government Appeals Authority Induction |5 5 Appeals Authority Induction [ provide such support on ehanged for the next financial year  [conducted -2 Appeals Authority Sessions
Sessions condueted |Appeals Authority Induction Sesslons conducted targeting  |cumulative basis and cannot Conducted
i ted targeting in Harry Gwala,  [prowic support to 44 I3
3 ities in Harry Gwala, ululand, King | municipalities on a Municipal Panning Tribunal Induction / |4 Municipal Flanning Tribunal
Municipal Planning Tribunal wlutand, King C Ethekwini family|basis Operationalisation Sessions Conducted | Sessions Conducted

Induetion /
i -

Cetshwayo and Ethekwini family of |of municipalitoes 8 Municipal

fon Sessions Planning Tribunal Induction 1 11 Muniefpal Authorising Offcers
conducted Sessions have bee conducted Muricipal Planing Autharising Off o conducted
8 11 Municipat Planning Induction / Operationalisation Sessions
1 Municipat Planning Tribunat [Authorising Officers Induction / conducted
Municipal Flanning Induction Sesslons have bee Sessions have been conducted
/ Operationalisation Sessians
conducted 11
Municipal Planning Authorising
Officers induction / Sessions have:
been conducted
Nurmber of Provincral Horms Not Applicable | Resporsive, accountabls, effective and » 2 3 2 2 3
devetaped eiicient Iocal government
e Spplications that meet time 2 Not Applicable | Responst eifective and Teo 3 IE I B
norms for processing efficient local govemment
Number of Coridor Devetopment Plans developed Non-Standardized  |Not Applicable | esponh sffective and ~ Fian

efficient locat govemnment

monitored in line with
the business plan

0:
Although monitoring and progress
reports have been prepared, the

SCM processes.

actions.
Funding transferred to
5 municipalities

1-Although monitoring and
Progress reports have been
[prepared, the processes have

[processes have bgen delayed due to [been delayed due to SCM

processes.

delayed due to SCM processes.

Exiernal service providers are now
being sourced through the PMU
Panet of Experts.

Draft framework Flan
developed

1-The . Comidor Plan has been
developed

supported 1o
implement Remedial Actions.

Inkosi Langalibalele, Alfred Duma,
Uemialazl, eDumbe municipatives.

Funding transferrad to the Umdoni,

compliant municipalities
supported toimplement
Remedial Actions.

Funding transferred to the
Umdoni, Inkosi Langafibatele,

municipalities.

[ Afred Duma, Urntatari, eDumbe

supported to
implement remedial
actions

Number of municipal SDFs compliant with SPLUMA. Not Applicable effective and d Munlcipafities 52 Municipal SDFs assessed in terms |54 Municipal SOFs assessed in 52 Municipal SDFs. sa.
Provisions lefficient local government supported to af SPLUMA/MSA Provisions and [ terms of SPLUMA/MSA pliant wi SDF Compliance
implement remedat 1003 of non- compliant Provisions and 100% of non- SPLUMA Pravisions 1 Metro andio Districts SDF

reports produted on
Municipa) SOFs compfiance with
[SPLUMA provisians. 1 Provincial
Assessment Report in place. All

e e i

in osder to ensure SDFs are
SPLUMA eompliznt

Remedial Action support

00% (20 of 20) non-compliant
SPLUMA Municipalities supported
{uMdoni , INkes! Langallbalele,
Alfred Duma, Edumbe, uMiatazi,
Impendte, Amzjuba, Richmond,
Mchambathint , Msunduzi,
Umgungundiovs, Mtonjaneni
Okhanlamba, Umzinyathi ,
Umkhanyakuds, Meybatuba,
Msinga, Zululand, Big 5 Hiabisa and
King Cetshwayo). High support for
5 grant funded munlclpatites {
Umdon, Atired Duma, Edumbe
and uMialazi who received
funding in June and July 2018 and

Number of municipalities supported to implement Land
Use Schemes

Non-Standardized

Not Applicable

Tabte, effective and

efficient local government

Non-Compliant

monitored on

aa:
100% (33 muricipa

‘compliant municipalities
tored.

compliant
i ion of SPLUMA

o SPLUMA provisi

SPLUMA Provisions
Funding transferred to

provision

7 ipalit ived transfers

7 municipalitiesrecived
transfers.

100% (38 municipalities] of non-

Non-Compliant

monitored on
implementation of
SPLUMA Provlsions
Identified

supported with Land
Use Schemes

1100% (33 of 33} of non- compliant

implementation of SPLUMA
provislons.

& identified municip:
supported with the
implementation Land use schemes
Varience Statement: Where as the
target for the sub-indicator was

[ seven {7) identified municipatities
supported with the
Implementation Land use
schemes, eight. (8] identified
municipalities were supported
with the implementation Lsnd use
schemes in Quarter 3

ties
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Number of lans oy

loramote growth of smath towns

Not Applicable

ient iocat government

abie, elfective and

Funding trans!s ©
identified

2
[ Transfers made to 2 municipalities
jorly.

Transfers made to 2
i Ditficalties.
experienced with remaining 2

municipafities.

3 Difficulties experienced with
1l .

Wiemo o change target
municipalities en roste ta HOD and

c

monitored

Development of plan

5-Development of five nodal plans
in { king Cetshwayo Umngeni
UThukela, Alfred Duma and
[UmhlabayalinganalMonitored
using in-house resources, due 1o
delay in securing service provide:
Grant funding transferred ta all
Muricipalities in September and
October:
[umtlabuyatingana: Grant
documents finslised and moriey
transferred to municipality on 29
[August 2016. the municipality Is
waiting for the Bid Adjudication to
taxe place so s to finalise the
appointment of a service provider.
A meeting was held with the

reviewe

Number of Provincial Spatial Development Framewcrks

Non-Standardized

Not Applicable

wable, effective and

efficient ocal gavernment

Vision developed

with stakeholders

Provincial Spatial Vision

through 3 Engagement sessions held |developed through 3
€ngagement sessions held with

stakeholders

1 Spatial Conceptual
Plan and Framework
developed

1-The Spatial Conceptual
(rameework Plan has been
devetoped

[Romber of provinciat sp
standards an spatial eauity implemented

planning norms and

Non-Standardized

Not Applicable

eificient locat government

Responsive, accountable, sffective and |Governance and Administration cluster

[Spatial Equity Report
[presented at Lekgotla
|iceo referencing
<patial equity and
interventions to drive
spatial equity in the
Province}

[The Spatial Equity Report was
bresented at the August 2018
Lekgotla.

[presented at the August 2015
Lekgotla.

1-The Spatial Equity Report was

Spatial Equity within
KZN against nonms.
ard standards.
analysed

[10ne report anatysing spatial
equity within KZN against norms
and standards prepared. Report
includes a sesies of maps
indicating Spalial Equity
aceessibility in terms of the nine
spatial equity crlterla. Areas
vithout spalial equity access are
identified.

developed

Number of Traditional Master Settlement Plans.

[Non-Standardized

Not Applicabte

accountabi
efficlent focal government

(8 TSMPs In progress
35 per process plans

10
4 Quarterty progress report was

[10-A Quarterly progress report
fwas prepared on the

sessions held with

the
TSMPs I accordance with the

of TSMPs In
Jaccordance with the process

Consultation was hetd with 2

lquarter

8 TSMPs in progress
s per process plans
8 consultation
sessions held with

8-100% (33 of 33 of non-
compliant municipalities
monltored on implementation of
SPLUMA provisions.

lon the 02 November 2018 (COGTA,
Health and DSD). An Engagement
with the Department of Home.
Aftalrs Key Accounts Management
was held on the 13th of December|
2018,

Amakhosi process plan. ptan. | Amakhosi
& identiied municipaiities
10 Amakhos! consulted througha |10 Amakhos’ consulted through uported with the
number of platioms (Amakhosi |a number of platforms Land use schemes
Ntanzi, Geumisa, Mdlov, Ngabane, [(Amakhosi Ntanzi, Geuisa, Varience Ststement: Where as the
Miadiala, Gwamanda, Zond, Ndlovu, Ngubane, Madists, arget for the subindicator was
[Mthembu, Xolo, and Mavundla). |6wamanda, Zondi, Mthembu, [seven (7) identified municipalities
Xolo, and Mavundis). supported
[mplementation Land use
schemes, elght (8] idenfied
municipalities were supported
with the {mplementation Land use
schemes In Quarter 3
Percentage of Spatial Planning COGTA B2B issues msolveann—S{indardilEd [Not Applicable Re: i table, eHecbve and 100 100 100 100 100
etficient local govemment
Number of C5¢ i Not Apalicable  |Responsive, sccountable, eliective and ton projectsat |10 0 [The establishment of the PMU s [here jections for the Tt o Project fon would
efficient locat government phase an ing Agent was # ing Agentwas  [outside the control of the unit,  [panel bid and these are being deatt |completion Target not achieved: 8 Eid commence heyond the 3rd
appeinted on the 22nd of August  |appointed onthe 22ndof  [This will have a knock on effect in | with by SCM and Provincial bids Documents approved by COGTA quarter and it anticipated that
2018, Progress verification reports | August 2018. Progress tecms of budget expenditure a5 |appeal commitiee Bid specification committee on the rehablitation projects would
il follow after cantraster i ports wil [oliow  [wel as aehi of the annual |Possil of annul 22/11/2018. 83 800 prepared for be completed in the 2018/20
2ppointments atter contractor appointments | target. target as contractors sill ave to be inor Rehabilitation projects, The Finariclal year.
anpointed to undertake the target was not achieved dise ta the
[Fumber of rmunicinait ith Grade 1 CSCs 7 [t Aepheatie 2 table, sifective ard Support plans. o = Implementation of B
Functionality efficient local govemment developed 20 Support plans developed support plans implementation of 29 Sunpert
monitored Pians sre monitored
Number of municipalies supported with Grade 2CSCs |Non-Standardized | Not Applicable | Responsiue, accountable, with % 30: Sector depadments had Service provision for IE2
| Furctionaticy efficient local government Sector had been i (Grade 205Cs 30 Grade 2 CSCs were supported
at Provinclal and engaged on moblle service [rovision theugh the PMPAC ith senvice provisi iati
Natianal Fora rosision through the PMPAC hetd [held on the 3rd of August 2018
towards services on the 3rd of August 2018 (COGTA, |(COGTA, Health and SO} Provincial Sectar Departments
provision Health and DSD) were engaged at the PMPAC held
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Number of CSC i Not Applicable | Resporsive, accountable, effective and | Govemance and Administration cluster Designs, BoQs and Building  [0: 1 1 Contractor appointed -
effiient focal gavernment Plans prepared 2 Desigre, Bullding Plans BOQ had |2 Designs, Building Plans 800 1 Contractor hias been appointed
been prepared for the Ntshangase & |had been prepared for the forthe Ntshangase ; Benvaty
Silutshane projects Nushangase & Silutshane project
Implementation of previous profects Implementation of previous FY CSC
FY CSC Construction projects |Projects for the previous financial [ Construction projects monitored in line  |Monthly infrastructure reports
monitored inline with PIP | year are monitored ana manthly |Projects for the previous with ptp were prepared far the
basis, In which progress. reports  |financial year are monitored on implementation of
have been developed for the [a monthiy basis, in which previous FY CSC Construction
Butwer, Amahlubl, Amatimotolo,  |progress reports have been projects in line with PIP which
Newenya, Madlebe, Shiyabane,  |developed for the Bulwer, include the following prejects:
Okhahlarmba, eThekwinis CSCs |Amahlubi, Amatimotolo, Bufwer, Amahlubl, Amatimotolo,
Ngwenya, Madlebe, Shivabane, Ngwenya, Madiebe, Shiyabare,
| Okhahlamba, eThekwinis £SCs Okhahamba, eThekwini
S5b-ogrmrmess 3.4, 2: LED - Commualty Worls | Number of work d through the CWP | N Not Applicable ponsive, accountable, effective and and T Action pian to The action plan for has been [The action .+ for has been (WP Action Plan 24 action plans have been
Fretsmien in municipatties efficient local government adaress challenges deveioped to address developed to address rolled out devetoped and rofled out in 44
developed implementation chaltenges. The  |implementation challenges. The Municipalities.
(CWP Action Plan action plan s targeting focal action plan is targeting local
rofled out i beenrolled icipalities and has been
out to all 44 Municipatities rolled out taall 44
implementing CWP. Municipalities implementing
[Sub-Programime 3.6.3: LED - EPVA Number ities created through accountable, efiective and and T qus quo The status quo project schedule  |1: Draft employmant 1z
EPWP inclusive of sub-programmes etiicient local government schedute of with work ities created s |The ject schedule <reation monitoring 15tatus quo project schedule with
projects with place. with work opportunities ereated report compiled work opportunities created and
{employment is in place. Site visits Imalntained Is In place. The report
itie wisits are conducted conductad refiects 1 257 work opportunities
compilsd per project, to manitor Numerous site visits are to date.
Site visits i fion progress. As per project, to.
conducted ts have been conducted monitor Implementation 60 site visits were conducted
within this quarter progress. As a resubt 60 visits the third quarter as part of project
have been conducted within and employment creation
his quarter monitoring.
Number of municipalifies supported to comply with EPWP|Nan-Standardized | Not Applicable i tabl i d ] and : Eq "|EPWP workehon 52
principles efficient (ocal government Praject lists 54 agreements have beensigned |54 agreements have been convened workshiop was convened on the O«
submitted |and submitied to Public Works. signed and submitted to Public 07 September 2018, at the
54 municipatities Werks. Provinciat Disaster Management
Monitored Al 54 Municipalities have been Centre, in Mkhondeni, PVE.
monitored in terms of compliance  |All 54 Municipalities have been
with DORA provisians monltored In terms of
compliance with DORA
Number of Distrct Agencies supported to drive LED Non-Standardized | Not Applicable | Responsive, accountable, effective and | Governance and Administration cluster 10 District Agensies 8 5-DDN's needing support were Pnn has the capacity 1o provide | Caleulation method needs tobe | 10 District Agencies 3-Capacity Building for DDAs Ttis noted from the 2nd and 3rd | The target and calculation
efficient local government supported to DDA needing support were supported particularty Amajuba, [support on a cumutative basis and |reviewed to cumulative in the next  [supported to In conjuction with SALGA, there quarter that & District method needs to be revised to
implement Action supported particularly Amajuba,  [King Cetshwayo, and ot & non-cumulative basis financial year Impfement Action was capacity buidling provided to Bevelopment Agencles were cumulative. The revision would
plans King Cetshwayo, and Umhlosinga  |Umhlosinga with respect to the plans the DDAS which included the supported within the period. This |commensurate the Units capacity
with respect to the segistration of [ registraion of the DDA's follwing indicates that the implementing [and resources to provide
the DDA's. » Fundamentals of Strategi unit ean only support the DDAs on | support.
Ptanning {a cumulative basis and nota
«Fundamentals of Economic cumulative basis.
Development
»Fundamentals of Spatial Planning
was provided 10 3 DDAs being
Umnainathi, Amajuba and
UThukela
Number of District Tradtionat Leadership and tnterfaith Non-Standardized Not Applicable ive, accountable, effective and and i i Tust 3 3 3 3 3
Forums convened efficient local gavernment
Number of monicipalite orted ocal | Not Applicable | Responsive, accountable, effective and ‘and Administration cl 54 Municipal Supps : E3 54 municipal support
Economic Development projects in line with updated efficient focal gavemment Plans implemented 54 Munelpalities support plans and (54 Municlpallties support plans plans reviewed In line al support plans were
municipal LED strate 54 municipal fetter were sent to Municip! ard letter were sent to with adjustment reviewed in line with adjustment
strategies manitored [Managers during the first week of [ Municipa! Managers during the budgets budgets
for the August 2018, first weet of August 2018, 54 municipl
of plans had also been | The Support plans had also [strategies monitored 54 Municipalities were monitored
funded peojects communicated with all 54 been communicated with 3 54 25 per the attached consolldated
itie i i i i |implementation of report for the implementation of
srssions at the Provincial tDP Engagement sessions at the Iunded projects funded projects and on the
assessments were hetd from 23 July [Provincial 1P assessments |development of LED surategies
3 August 2018 were hetd from 23 July - 3
August 2018
All muricipal strategies are
monitored for the mplementation ~[All muniicipal strategies are
of funded projects imonitored for the
implementation of funded
projects
Number of municipalies supported toImplement Red | Non-Standardized | Not Applicable | Responsive, accountable, effective and ] ] Municipal Action 9 To& Mumcipal Action 5
Tape Reduedon programme efficient local government Fians implemented 58 Letters with Municipality action |54 Letters with Municipafity Plans implemented 54 Munlelpal Red Tape Action
plans attached were sent to action plans attached were sent Plans were implemented
Municipal Managers by first week af | to Municipal Managers by first
August 2018, week of August 2018,
Support was provided in the 'Support was provided in the
g ion of RTR zetion plans of RTR action
through District wide engagement | ptans through District wide
cession engagement session
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efficient tocat government

Number of social cohesion and natian buliding Not Applicable | Responsi table, effective and nd Administration cluster 2 s0cial cohesion in 1 Reasons for overachleving: 2 social cohesion
programmes supporied efficient local government |conversations 3social i i ions | The Programme canversations 2Soclaf Coheslon conversations
supported were supported as follows: were supported as foflows: | with other depastments due to supported were supported as follows:
1. Umgungundiovs Nelson Mandela 1. Umgungundiovu Nelson financial constraints 1.The first Social Cohesion
Day 67 minutes held at Manaye Hall, | iandeta Day 67 minutes held at conversations was supported
Imbali on the 18th of July 2018 | Manaye Hall, Imbali on the 18th earfier than ptanned due to
2. Launch of Social Caheslon & of July 2018 collaoration with cther
Moral Regeneration Councit held in 2. Launch of Social Cohesion & Women's Parliament
Mayville, Durban an the 25th of July | Moral Regeneration Counxih hetd at Vulindlela Sportsground on
held in Mayville, Durban on the the 7th - Bt of August 2018
3 Women's Parliament hetd at 25th of luly 2018 aimed at promoting social
Vulindlela Sportsground on the Tth |3 Women's Par cohesion & Nation Building
and th of AUgust 2018 slmed at i 2. The second Social Cohesior
promoting social cohesion & Nation |7th and 8th of AUgust 2018 conversation supported is th
aimed at promoting social Rural Women Empowerment
<chesion & Nation Bullding Event held in Umuziwabantu LM
350cial cohesion conversations on the 6th of December 2016
2 follows:
1. Umgungurdiovu Nelson Repart on outcames of twa sosial
Mandela Day 67 minutes held at cohesion conversations supported
Manaye Hall, imbati on the 16th is in place
of tuty 2018
2. Launch of Social Cohesion &
Moral Regeneration Councll
held in Mayville, Durban on the
25th of July 2018
3 Women's Padiament held at
Vlindleta Sportsground on the
7th and Bth of AUgust 2018
aimed at promoting sexial
cohesion & Nation Buil - ng
ogr TTradtional Lnd [Number of izigodi mapped NonsStandardized | Not Appli Responsi untable, effective and d 70 €3 63 Challenges: Disputes, TCs not Meel with aifected stakeholders [0 77 Total number af 77 Tzigodi under 5
efficlent locat government defined (1andless) ipsiities on 8 7¢Cs
inigodi mapping done.
The target was overachieved by 27
irlgodi.
Teceived v description requests Not Applicable | Resporsive, accountable, effective and | Gavernance and Administeation cluster 100 100 10 100 100
attended to efticient local government
wb- Number of municipalities suppor MPRA Nat Applicable | Responsive, accountable, effective and | v oov o . 38 B £ B 38
Serices implementation efficient local government
Number of municipalities with functional IS units [Non-Standardized | Not Applicable | Resporsive, accountable, effective and | = rims wm 41 g 3 3 B 3
efficient bocal government
e of adopted munici i the Provi i Not Ap; Responsive, accountable, eflective and e amr At v 100 100 100 200 100
imapped efficient focal goverament
percentage of Incidents data mapped Non-Standardized | Not Applicable | Responsive, accountable, effective and [ Governance and Administration cluster 100 100 100 100 100
efficient local government
Percentage of incidents, where early waming messages | Non-standardized Responsive, accountable, effective and | Governance and Administration cluster 100 LTO 100 100 100
were dissemicated mapped efficient local government
Percentage of PGDP Projects mapped Non-Standardized  |Not Applicable | Respons table, effective and and Administrati 100 100 100 100 100
etficlent local government
f Programme 3 AG Issues resolved Non-Standardized |Not Applicable | Responsive, accountable, effective and | Governance and Administration cluster 100 100 100 100 100
8 Paening etficient (ocal government
Programme withthe | N Not Applizable |Re i able, effective and d T 75 226 100 the Department as a whole plans are in place ta expedite T 100
Departmentat Procurement Plan efficient ocal government realised savings ard these were [ expenditure through further grant
further sliocated to programme 3 | transfers and imploring the fast
which had am impact on the actual | tracking of appointments by SCM.
percentage of expenditure versus
the percentage In the procurement
plan.
Percentage of Progrsmme 3 suppliers paid within the Non-Standardized Not Applicable R i unteble i and inistration cluster 100 100 121 100 87.97 During the process of budget eflorts are being put into.
thirty day period efficlent local government adjustments, Programme 3was  [ensuring the sdditional money is
further allocated funding that was [spent through transfers and
over arid above the inital procurement
Jaltocation to the Branch. This
sdditional funding had an adverse
effect an the Branch expenditure
35 the funds were ot planned for
in the procorement plan of the
Sranch and therefore caused a
negative impact on projected
expenditure pattemns.
- TradRi - LI ————— [Number of Traditional pRorted o perform Nat Applicable |Respansive, accountable, effective and and 1, Remedial |133; 133: 257 Physical conditions for | The pratest of traditional council | Measures are in place 1o address the [implementation of Remedial actions | 186: Remediat action plans for 11
Mazagement N ¢ thelr dutles eflicient local government actions monitored 257 Physical conditiors for all TCs  [all TCs assessed on 11 Districts |secretaries is the reason why the [ protest lssue moniiored Districts implemented and
assessed on 11 Districts. implemented and monitored.  [target was not achleved action plans for 11 monitored
implemented and monitored. However cashbooks could only Districts implemented and
be reviewed in 51.82% of the monitored.
Physlcal conditions assessed |However cashbocks could enlybe | TCs Consolidated reports on Physical conditions assessed
reviewsd in 51.82% of the TCs support have been submiitted Physical conditions for all TCs
per District Report on assessed on 11 Districts
Consolidated reports onsupport  [Partnerships have been implemented and mositored
have been submitted per District | submitted per District
100% of Cash Books Reviewed 100% of Cash Books Reviewed monthly [ Montily cash books (Sept, Oct and
monthty Report.an Partnerships have been Nav).72,72% Manthly cash books
submitted per District Consolidated Report developed on submitted: September due to TC
[consctidated Repart support provided to Amakosi by alt secretaries go slow strike which
developed on support sectors hinders the submission of cash
provided to Amakosi by all books
sectors Partnership with identified Sector
Consalldated reports on support
Partnership with identified submitted per District
Sector Departments
maintained Report on Partnerships submitted
per District
Number of Traditional councils supported to perform | standardized Not Applicsble | R i table, effective and and Adminlstrati o o o o
their funcions efficient local government
Percentage of succession claims{ disputes processed | Standardi.ed Not Applicable [ i table, effective and and Adminis 100 100 100 100 100
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- T Tradith ‘Number of Tosupportthe  |Non-Standardized  |Not Applicable | Responsive, accountabl i 7 o o5 0.5 R challenge s noted in the Cormective actions could not be 1
rad ition of Traditional Leadership efficlent local govemment 2 genealogies were updated for the | 2 genealogies were updated for [updating of genealogies. This has a |identified 100% 7/7 genealogy updated
urpose of recognising Amakhosi  |the purpose of recogrising  [Kmvock on effect I the provision of [Msingaphantsi) in quarter 3 and
(Mathans|, tgubane, Ntombela and | amakhos {Mathonsi, tetters 10 Amakhosi Xaba, Hiongwa, Chiliza,
Mthembu) Ntombels and Mihembu | Naubane Ntombela and Cele Thokozani Madurnisa (Duma),
tarmily trees were not updated Mthembu) Ntombela and Nodunga 2 were updated in
Mthembu family trees were not uarter 1and 2,
4 submissi prepared o |updated 4 subrmissions were
cabinet for appraval prepared to cabinet for 7 submissions .2 Hlongws, aba,
approval 2 letters were handed (Thokozani Madumisa (Duma,
2 letters were handed over to over to Amakhosi Msingaphansi, Nodunga 2, Cele
Amakhosi Chiliza were prepared to
cabinet for approval
7 notices e Hlongwa, Xaba,
Thokozani Madumisa [Dumal,
Msinaphansi, Nodunga 2, Cele ang
Chiliza were prepared to cabinet
for approval
7/7 recognition letters i.e
Hiongwa, Xaba, Thokozani
Madumisa (Dums), Msinapha
Nodunga 2, Cele and Chiliza we s
[Number of programmes undertaken ta support the Non-Stendardized |Not Applicable _|Resparsi table, effective and and i 1 Programme i 3 1 Programme o Inthe 5 quarter there has not | Await an instruction from the
[finalisation of the Bill ca Traditional Leadership efficient local government implemented to Submission on the Bill was Submission on the Bl was implemented to been any activities from the Head of Department to proceed
|support Legislature presented to the Executive Courcil |presented to the Executive support Legistature Legistature in reaction to the &l tol
\d Comments were: [Gounci) " be supported and further to this
submitted to NCOP Comments were submitted to a1t aetiviies around the Bill have
been put on hold as per the
instruction of the Head of
Department
[Sat Pragiamme 2: Traditonal Insttional Number of Izizwe with updated family trees Non-Standardized | Not Appllcable  [Adiverse, Taty wi and Gon <l I3 &3 58 The target s dependenton the | The target is Gependent on the 75 20 Farmily trees for 0 kizwe were | A plan s made to appoint a
Adroinistration la cammon nationat identity willingness of imiNdeni willingness of ImiNdeni participating. updated. There is still achallenge |service provider to assist the
ipati of reaching out to the targeted | teamn with updating the farly
number of 75 izizwe, however trees in order to meet the target
there is 3 plan to appaint a service by the en of the financial year.
provider to assist the team with
updating the family trees in order
to meet the target by the end of
the finencial vear.
Percentage of spproved cultural plationms supported |Non-Standardized  |Not Applicable |Adiverse, socially cohesive saciety with inistration cluster 100 00 75 120 100 75% achievement due 16 Ndlondlo
2 commaon national dentity cancelling thelr event on the last
minute in the 2nd Quarter
i Prwgparwes . Percentage of Litigation matters monitored Non-Standardized Not Applicable Re table, effective and and i i 100 100 100 100 100
AT efficient local government
5 7 processed N 7 Not Appiicable | A diverse, soclally cohesive soclety with |Governance and Administration cluster 100 100 100 100 100
2 common aational identity
[ T —— Number of czpacity building programmes implemented in |Non-standardized | Not Appilcabte ponsive. Xabie, cHiective and and Capacity Bullding T :

Amriainie

Capacity building for

[Capacity Building

100% COGTA lssues.
resolved

Al COGTA issues were processed
and resofved within the quarter

Al COGTA issues were
processed and resolved within
the quarter

100% COGTA Issues
resolved

line: with the Provincial Capacity Building Strategy efficlent local government Interventions Capacity building for izinduna 57 Interventions 1- #PressforChange Wome:
Implemented september 2018 7 September 2018 implemented Leadership Programme was rolled
1 knowledge Sharing out 10 12 Women Amakhosi and 1
seminar he!d Knowledge sharing session held on  |Knowledge sharing session held Offictal from 1519 October 2018
the 19 September 2018 on the 19 September 2018 (2) The Women in Leadershis
Dialogue was held on 8.9
November 2018 and 23 delegates
participated in the Dialogue.
A quarterly repart on capacity
building inkerventions aimed at
muicipal officials, counelliors and
the Institution of Traditional
Leadership was compiled.
Number of Engagement Sessions facilitated for the Non-Standardized  |Not Applicable |Responsive, accountable, effective and | Governance and Administration cluster i 12 i 12 1
institution of Traditienal Leadership eflicient local government [All 12 houses held thair meetings Al 11 houses held their 100% decisions taken during
1 Munimec meetings. Decisions taken at engagement sessions.
Traditional Leaders 01 Munimec o Traditional Leaders | meetings monitored
took ptace on the 10 September D1 Munimector Traditional
Deci 's kaken at 2019 Leaders took place on the 19
meetings monitores september 2019
100% declsions taken during
ians were decisions taken d
monitared were
monitored
Number of s conducted on iZinduna i Max Responsive, accountable, - fective and dmistrati 1 1 1 B T
efficient losal government
Number of Local Houses of Traditional Leaders supported |Non-standardized | Not Applicable |Responsive, accountable, effective and d o of T 1 Remedial action Implementation of 11
with functionality efficient local government Remedial actions Remedial action implementation [ Implementation monftared per Remedial actions 100% of Remadial actions have
monitered monitored per Local House Local House moritored been implemented and monitored
100% COGTA Issues. 100% COGTA tssues
resolved All COGTA issues were processed 4l COGTA Issues were: resolved
2nd resolved within the quarter  [procs 114 1+ <1 within
the quarter
Number of developed iz Not Applicable | Responsive, accountable, effective and and Admi [Amakasi and . L-Consultation facllltated Performance 1
for the institution of Traitional Leadership etiicient local govemment (Consuitation facilitated through [ through Izinduna Task Team Monitoring Tool [The Pertormamce moriitoring toot
consulted on kinduna Task Team (Multi- ul linary Team of HR, Developed for the has been develop.
customised Jab disciplinary Team of HR, fntemal  [Internal Control, Finance, Institution of
inti Control, Finance, Govesnance, TS TS and Trad. Traditional [The draft of the monitoring tool
and Trad. Finance] 12 September Finance) 12 September 2018, Leadership 'was presented to the Pravincial
2018, House Executive committee on the,
Number of Policies i to families of Mex Respensive, 2ccauntable, effective and | Governance and ASministration eluster 1 f 1 1 1
deceased Amakost effclent local government
Number of Provincial Houses of Traditional Lesders Non-Standardized Not Applicable [Responsive, accountable, effective and and i f 1-Remedial action Implementation of 1-
supported with functionality efficlent tocal govemment Remedial acti Remedial action i i imp manitored per Remedial actions All Remedial actions are monftored
monitared monitored per Local House Locat House monitore: per Provincial House. s of the 3rd

quarter one remedial action has
been resolved regarding the
Uniifled vacancies to support PH
functionality. The remedial action
on the Registry filling system s st
to be finalised
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[iumber of Traditianal Councils supported 1o perform | Non-Standardized  |Not Applicable | Responsive, accountable, effective and and T ion of X Implementation of 186-Remedial action plans for 11
thelr duties efficient local government Remedial actions 257 Physical conditions for all TCs | TCs assessed on 11 Districts Remedial actions Districts implemented and
ondtored assessed on 11 Districts i nd monltored. monitored moritosed.
i it i and monitored. Howeser cashbooks cauld only Physical conditions
assessed be reviewed in 51.82% of the assessed Physical conditions for all TCs
100% of Cash Books Howsver cashbooks eould only be ~[Tcs Consolidated reports on 100% of Cash Books sssessed on 11 Distriets
Reviewed monthly reviewed in 51.82% of the TCs support have been submitted Reviewed manthly Imptemented and monlared.
Consolidated Report per District Report on consolidated Report
developed on support Consolidated have been developed on support Monthly cash books (Sept, Oct and
provided to Amakosi have been submitted per District | subitted per District provided to Amakosi Nowl.72,725 Monthly cash books
by afl Sectors by all Sectors submitted: September due toTC
Partnership with Report on Partnershins have beer Partrership with [secretaries go slow suike which
identified Sector subrmitted per District idervified Sector hinders the submisslon of cash
Departments Departments books
maintained maintained
Consolidated reports on support
submitted per District
Report on Partnerships submitted
per District
[Swb-Programme: Ditios of the BPG: Tiad. vit, | Percentage of Programme 4 AG lssues resclved NonStandardited |Not Applicable | Responsive, accountable, effective and | Govemance and Administration cluster 2017/2018 Risk 100%: 100 2017/2018 Risk Action/mi 100
e, efficient local government Action/mitigation Plans risks are monitored on 8 regular monitared and verified
monitored and verified basls
= 4 expenditure in line with the | N T Max Responsive, accountable, effective and and Administrati 75 113 113 target unachieved due (o delays | procurement processes wilbe 100 1a3 The revised Procurement plan for | Remedial action
Departmental Procurement Plan efficient local government experienced in the finalisation of | hastened in the 3rd quarter Quarter 3is A28 770 285.00
procurement process 1. Ubukhosi summit was hosted
in G2, and the next ta be hosted
inaa.
2.Digitization of Family Trees/
Updateof famlly trees:
Requisition has been done.
| Awaiting SCM processes to take
place.
3. Audit of land cwnership in
Traditional Communities: Draft
terms of reference prepared and
circulated for input. Once
approved SCM processes to
follow.
{Percentage of Programme 4 suppliers paid within the 30 | Non-Standardized | Max Responsi table, eflective and and Administrati 100 100 100 100 100
day period efficient locat government
Feedback
r T T — —— S i ——= FS a
e <) dback Q q Rolo i O o ) Role Q@ back Q
nt
Sanele Baloyi National Oversight
Sanele Baloyi Nationa) Oversight
Taukobong Sibangile National Oversight
[ Taukobong Sibongile ﬁammal Oversight
Luiama Sthembela Ndlazi |oTP Coardinator
|Themba Duze Department Coordinator
thando tubane Head of Department
dinat report has been valldated, 13/01/2019
National Oversight [The 3d quarter prefiminary report is noted. Kindly ensure that all reasons for deviation for all the over- 22/01/2019
CTP Coordinator Fiease receive report with comments 22/01/2019
GTP Coordinator Please recelve report with comments 22/01/2019
Department Coordinator | Good Day HoD 31/01/2019
Head of Department Approval Certificate: Q3- Good Day 51/01/2019
Lutama Sthembelz Nolazi [07P Coordinator 25/07/2018
Sanele Baloyl Notional Oversight ized indicators has been noted. Kindly 23/0772018
thando tubane Head of Department s 30/07/2018
[Themba Duze Department Coardinator e Loy 16/07/2018
[Tremba Buze Department Coardinator 30/07/2018
QPR for for Institutonaf of ecatian Report !
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