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Prog b Progra dicato Qutp: Qutco 2 P: Q ed or Daeviation Q D onQ ge P Reaso or Deviation Q orre: Action Q i P
Programme 1; Administration ks Frogrwmme 14 - FaTTinLag, pliante 1o - limine af finshcia Non-Standardized  [Not Applicable  |An efficient, effective and and i cluster W
ierean oriented public service
Percentage reduction of irregular i Ne Not Applicsble  [An efficient, effective and d¢ and ion cluster 50
oriented public service
Percentage reduction of wasteful and fruitless Non-Standardized Not Applicable [An efficient, effective and and i cluster Tso
expenditure oriented public service
b Progrn 15 Number of Twinning Agreement reviewed in line with the |Non-Standardized Not Applicable [An efficlent, effective and and i cluster 20
South African Foreign policy oriented public service
Programme 2: tnstitutions! Development Sub Programme 2.1 Strategic Humen Resources  [Number of annual provincial T, N Not Applicable | An efiicient, effective and and Administration cluster 1
assesment coordination reparts oriepted public service
Number of Provincial ICT Strategies reviewed Non-Standardized Not Applicable An efficient, effective anc and inie ion cluster 1
oriented public service
Sub Programme 2.3 Communication Services Number of Provinclal Communication plans Non-Standardized Not Applicable An efficient, effective and and ion cluster 1 J
oriented public service
Number of structured i with the Not Applicable |An efficient, effective and and cluster 1 o
public broadcaster [SABC) oriented publicservice
Number of structured with Not Applicable [An efficient, effective and e and inis cluster 1 i
stations oriented public service
Sub Programme 2.5 Spedial Programmes Number of plans developed to address 365 days visible Non-Standardized Not Applicable An efficient, effective and and ini: ion ciuster 1
campaigns agalnst GBY oriented public service
Number of Provincial Youth Development plans. Non-Standardized Not Applicable An efficient, effective and and i ion cluster 1 o
developed oriented public service
3: Policy and ~ 11 Pl Poiicy Number of MTSF Outcomes progress report Non-Standardized Not Applicable [An efficient, effective and and i cluster 1
Mg ot oriented public service
Sub Programme 3.2 Premier's Priority Number of il ial if i T Not Applicable An efficient, effective and and il cluster 1
monitoring and coordination report on HIV and Aids loriented public service
Number of Rapid Response {RR) N Not Applicable  |An efficient, effective and and e cluster 1
coordinated oriented public service
Number of Stakeholder Strategy’s developed Nen-Standardized Not Applicable An efficient, effective and and i ion cluster 1
oriented public service
Provinclal Ciimate Change and i N [Not Applicable  |An efficient, effective and and cluster 1
Council re-launched orlented public service
Programme 1: Administration Sub Programme 1.3 Premier Support Number of Executive Councll meeting decision matrices Non-Standardized Max |An efficient, effective and and ir cluster 0] 0 o o 0
circulated within 10 working days of meeting oriented public service
Sab Programme 1.2 Executive Councl] Support Number of Executive Council decislon matrix INon-S(andardlzed [not Applicable [An efficlent, effective and and nis cluster 20 5 5 & There is no deviation from set 5 IS 20 16
i ion progress rts it to the oviented public service target.
Liutive Counpit
Number of executive council Makgotla decision metrices |Non-Standardized Max [An efficient, effective and and ini: ien cluster 1 0 il Provincial Lekgotla was held In 0 a 2 1
oriented public service [June 2019 due to the National and
Provincial Elections that were held
on 08 May 2019.The department
reported on this in Q1.
‘Nnmber of executive Council meeting decision matrices |Non-Standardized Not Applicable [An efficient, effective and and inis cluster 5 3 S There is no devlation from set g 5 20 16
circulated within 10 working days of the meeting oriented public service target.
Sub Progr 1.4 13.2 ge of internal Audit recommendations Not Applicable lnm Applicable  |Not Applicable Not Applicable 100 82 152 Some of the management actions | Expedite the filing of approved 100 36 [?Regular monitaring of internal  |100 36
implemented are complex and take more than | critical vacant posts. Some of the mansgement actions |Audit Improvement Plans by
180 days to implement, a.g, are complex and take mare than  |newly appointed Audit
approval of provincial strategies, 180 days to implement, e.g. Improvement Task Team
development of policies which approval of provinciat strategies, |including meetings with relevant
require extensive consultation development of policies which Branch Heads where there are
with stakeholders, filling of vacant require extensive consultation delays in Implementation of
posts. with filling of vacant audit it
post rmeasures,
INumber of capacity building sessions conducted on Non-Standardized Not Applicable An efficient, effective and and i cluster 3 0 0 2 0 8 0
Supply Chain Management and Financial Management in oriented public service
QIr
Number of quarterly report on the monitoring of Non-Standardized  [Not Applicable  |An efficient, effective and e and Admil ion cluster 1 o o 1 o 3 o
provincial audit improvement plans oriented public service
Percentage of external audit recommendations Nct Applicable Not Applicable Not Applicable Not Appllcable 100 88 28 |Seme management actions are Filling of approved critical vacant 100 44 The AG Audit Impravement Plan 100
implemented complex in nature and take more | posts in finance and internat cantrol was only approved at the end of | ?Regular monitoring of AG Audit
than 180 days to implement, e.g. [Is In progress. The reviewed 2 2019/20. It is anticipated that  [Improvement Plan by newly
Tiliing of vacant finance and recruitment and selection policy s at implementation of most of the lappointed Audit (mprovement
Internal cantrol posts, consultation stage and approval is outstanding recommendations will| Task Yeam Incuding meetings
procurement of electronic leave | being expedited. be finalised before the end of the |with relevant Branch Heads
management system, fraud financlal year. where there are delays in
investigations, review of policies mplementation of outstanding
etc. audit improvement measures,
age of involces paid within 30 days Non-Standardized Not Applicable |An efficient, competitive and responsive |The Economlc Sectors, Employment and 90 94 94 20 92 [The department’s 3rd quarter 90 92
economic infrastructure network Infrastruciure Development cluster prefiminary output of 92%
exceaded the planned output of
[90% as the department is striving
to work towards ensuring that all
invoices are paid within 30 days.
Percentage of Risk interventians as per the risk register |Non-Standardized  |Not Applicable | An efficient, effaciive and d and jon cluster 41 100 JI?s 53 Budget constraints for 100 77 Regular monitering of progress [100 179
completed orlented public service implementation of some risk Budget constraints for [on Implementation of risk action
actlon plans, delays in filling of implementation of some risk plans by newly appointed Risk
vacant posts, many actions plans action plans, delays in filling of  {and Audit Improvement Task
which are out of the contro! of the vacant posts, many actlons plans | Team including meetings with
Department e.g acquisition of which are out of the contral of the |relevant Branch Heads where
office accomodation, approval of Department e.g acquisition of  [there are defays in
provincial strategies. office approval of of
provincial strategies. risk actior plans.
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[Sub Programme 1.5 Inter-Governmental Raiations [Number of COHOD decision matrixes [Standardized Not Applicable |An efficlent, effective and and inis ian cluster 3 1 1 [The COHOD scheduled for 11 July 3 12 8
oriented public service was postponed due to 0SS cabinet
activities and the second one
schedule for 12 September was
also postponed due to the fact
that there weren't enough matters
for discussion 10 warrant ealling 2
meeting.
Number of IGR Provincial Forum decision matrixes. Non-Standardized Not Applicable |An efficient, effective and and inistration cluster 1 1 1 1 4 4
orlented public service
Number of Premier's Technical Ce inating forum N i Not Applicable An efficient, effective and and i cluster 1 i 1 1 4 2
decision matrixes. criented public service
Number of Twinning ion reports, |5t Not Applicable An efficient, effective and and i ion cluster 1 1 1 0 2 2
oriented public service
b Progr 2.1 Strategk Humnan Resources  [KZN Provincial intergrated Strategic Human Resources Not Applicable Not Applicable An efficient, effective and development- 'Gnvernan:e and Administration cluster 1 0 o 1 This indicator ks no longer part of 4 [
Management forum meeting held oriented public service the APP that was tabled after the
s lucgions
Number of 6 manthly Broadband strategy progress [Standardized Not Applicable  |An efficient, effective and and cluster 0] o o 1 2 o
coordination reports oriented public service
Number of annual provincial department IT governance |Standardized Not Applicable |An efficient, effective and and inistration cluster 1 0 0 o this is an annual output. 1 o
assessment coordination report oriented public service
Number of HRM compllance reports submitted ﬁon-sundamued Not Applicable | Not Applicable and i cluster 4 4 2 n 15 12
Number of KZN HRD Council meetings Standardized Not Applicable An efficient, effective and and is cluster 0 0 To 1 This Indicator Is no langer part of 3 0
oriented public service the APP that was tabled after the
e
Number of PHADF forum meetings Standardized Not Applicable An efficient, effective and and ion cluster 1 o 0 1 This indicator is no longer part of cl 1
oriented public service the APP that was tabled afier the
P
INumber of PSDF forum meetings [Standardized Not Applicable | An efficient, effective and d and cluster 1 0 0 1 This indicator ks no longer part of n 1
orlented public service the APP that was tabled after the
Number of publlc Service training session Standardized Nt Applicable  [an efficient, effective and and Admini cluster 5 29 29 1= 100 61
orlented public service
Number of quarterly reports an labour and disciplinary INnn-Slandardized Not Applicable [An efficient, effective and and inistration cluster 1 0 0 1 3 0
to the Executive Council oriented public service
Number of quarterly reports on the implementation of [Non-Standardized  [Not Applicable | efficlent, effectie and and istration cluster 1 0 © 1 The implementation of the 0
[the ICT strategy oriented public service Strategy will be done once the Due to lack of resources, the DG
development of the Strategy has | nas granted the approval of
been concluded particlpation of Moses Katane
Institute in developing the
Provincial Digital Transformation
Strategy which is anticlpated to
be completed at the end of the
current financial year (March
2020), The Office of the Premier
and Moses Kotane Insthtute will
enter into MOU, the MQU will
define the roles and
responsibility for bath parties for
the wark to be underiaken by the
institute,
[Number of reports on the implementation of the HRD Non-Standardized Not Applicable [An efficient, effective and d and cluster 1 1 1 1 3 2
Councll resolutions oriented public service
Number of structured i with Ve i Not Applicable — Tan efficient, effective and and Admini cluster o o o 2 The Human Resource As at December 2019, the Office |5 g
institution of higher learning oriented public service Development Councll Secretariat | of the Premier’s process to sign
pursued the following institutions [the draft agreement was at an
to discuss the formalisation of advanced stage
partrerships:
1. Mangosuthu University of
Technology, 25 October 2019;
2. University of Zululand, 27
November 2019; and
3. University of KwaZulu-Natal, 10
December 2019,
discussfons with institutions.
focused on general areas of
potentlal co-operation such as, the|
development of the curricular,
research, leadership training and
s0 an.three institutions requested
10 be allowed the opportunity to
20 through the draft co-operation
agreement similar to the one
entered into between the Office of|
the Premier and the Durban
University of Technology.each
institution has its own processes
to follow leading to the finalisation|
of agreements of this nature;
processes led by the respective
institutional legal teams,
Percentage of disciplinary cases concluded within 90 days JNon-Standardized Average An efficient, effective and and inistration cluster 100 0 o 100 100 0
oriented publlc service
Reports on Technlcal HR support services on KZN HR Not Applicable Max An efficient, effective and and ion cluster 1 1 1 1 1 1
policy matters oriented public service
Sub Progranime 2.3 Communication Services (Annual Communication Plan approved by EXCOby30  [Standardized Not Applicable  JAn efficient, effective and ds and cluster 0 g o 0 1 0
April orlented public service
Number of articles on the PGDP published in the print Not Applicable ot Applicable An efficient, effective and and it cluster 2 2 2 2 There were o articles published 8 2
media targeting external audlences coriented public service due to contractual issues.
Number of internal newsletters to OTP staff on Standardized mo( Applicable An efficient, effective and and inistration cluster 0 2 2 1 2 4
developments on the department. ariented public service
Number of i reports on ion of the | N Not Applicable An efficient, effective and and ion cluster 1 u 0 1 3 0
Provincial Communication Plan oriented public service
Number of Premier's in-studio interviews on televiion and [Non-standardized Not Applicable An efficient, effectlve and and cluster 2 0 o 2 There were no in studio 6 a
radio orlented public service conducted.
Sub Programme 2.4 Legai Services Number of Quarterly Reparts on Provincial Leglslative Standardized Net Applicable Net Applicable Governance and Administration cluster 1 1 1 1 4 1
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Sub Programme 2 5 Special Programmes

Integrity Leadership Conference

Standardized

Nat Applicsble | A skilled and capable workforce to | Governance and Administraticn cluster o o o this indicator Is no longer being 1 0
support an inclusive growth path reported on It does not form part
of indicators [n the new APP
tabled after the efections
Number of annual performance business plan for human | Standardized Not Applicable | An efficient, eFrective and and cluster 4 0 o o 1hls indicator is no longer being 4 0
rights target graup:1x gender;1x disability;1x children orlented public service reported on It does not form part
and Ixsenior citizens. of indicators In the new APP
tabled after the elections
Number of anti-fraud and anti-corruption workshops Non-Standardized  [Not Applicable | An efiicient, effective and and cluster F] 2 2 2 6 0
thraughout the province orlented public service
Number of awareness campaigns on human rights Standardized Max All people in South Africa are and feel | The Social Protection, Community nd Hurman 2 Q ixm‘s Indicator is no longer being 10 2
coordinted safe Development cluster reported on It does not form part
of indicatars in the new APP
tabled after the elections
Number of capacity building sessians conducted for Non-Standardized  [Not Applicable | An efficient, efiective and and cluster 1 [ [ © 3 o
security managers In Provincial Departments and oriented public service  The Cyber Workshop that was
Municipalities scheduled for the third quarter
was postposed and proposed to
be held in February 2020,
Number of community empowerment workshop on anti- |Non-Standardized | Nol Applicable | An efficient, effective and and cluster 2 o o g [Pranning mestings with ditri: 6 o
corruption held oriented public service municipalities took place and
dates to conduct the anti-fraud
and corniption awareness are
awsited from the district
municpalities. Follow ups were
done with the district
municipalities.
Number of human right Tepors Not Applicable | An efficient, sffective and and cluster 1 1 1 o a 2
oriented public service
Number of consclidated reports on the roll-out of the "I | Not Applicable Not Applicable An efficient, effective and and duster 1 0 8 0 this indicator is no longer being 4 1
do right even when nobody is watching” campalgn oriented public service reported an. it does not form part
of the indlcators on the APP
tabled after the elections.
Number of coordination report on project for youth, Standardized ot Applicable | An efficient, effective and and cluster 1 g o o this indicatar ks no longer being 0 1
orlented public service reparted on It does not form part
of Indicators in the new APP
tabled after the elections
Number of co-ordination reports on the af [N Not Applicable | An efficient, effective and develapment. | Governance and Administration cluster n o ] 0 12 o
the designated groups (Women,Senior Citizen,Children oriented public service
and People with Disabilities)
Number of co-ordination reports on the protection and | Non-Standardized | Not Applicable | An efficient, effective and and cluster 0 7 o 12 a
promaotion of rights of the designated groups oriented public service
(Women,Senior Citizen,Children and People with
Dusgliissice]
Number of coordinatlon reports on the provinclal youth  |Non-Standardized | Not Applicable | An efficient, effective and and cluster 1 1 f o The plan has not been approved. 3 1
develapment plan orlented public service
Number of ethics workshops. Standardized Not Applicable | An efficient, effective and e and cluster 1 1 1 4 3
oriented public service
Nurnber of Fraud end corruption reports Not Applicable | An efficient, effective and and cluster 1 1 1 1 4 3
oriented public service
Number of intervention reporis an the resolution of Non-Standardized  |Not Applicable | An efficient, effective and and cluster 1 1 1 1 4 ]
service delivery complaint oriented public service
Number of OTP Ombusperson reports, Standardized Not Applicable | An efficient, effective and and cluster ] 0 0 o 2 0
efiented public service
Number of progres feports on the vallout of the Youth |Non-Standardized |Not Appiicable [ efficient, effective and and cluster 1 b o o 3 o
Empowerment Fund oriented public service
Number of quarterly Minimum Physical Security Standardized Max Protect and enh: 2 Trade and Security 1 1 1 0 T
Standards {MPSS) menitaring coordination reports assets and natural resources cluster
Number of quarterly manitoring raports on youth forums Max Responsive, accountable, effective and | The Soclal Protaction, Community and Human 1 n s 0 this indicator & no fonger being 4 1
efficient local government Development cluster reported on .it does nat form part
of indicators in the new APP
tabled after the elections
[Number of quarterly progress reports [National Ant- Standardized Not Applicable | An efficient, effective and and cluster 1 1 T 1 1 3
Corruption Hotline cases) oriented public service
Number of Quarterly Service Delivery Complaints Max Responsive, accountable, effective and | Governance and Administration cluster 1 ° 0 o this indicator is no longer being 4 1
Resolution Report efficient local gavernment reported on .It does not form part
of indicators in the new APP
tabled after the elections
Number of Threat and Risk (TRA] verification | N Not Applicsble | An efficient, effective and e and cluster 1 o g o this indicator is no longer being a 1
monitoring coordinatlon reports. oriented pul reported on_.it does not form part
of indicators in the new APP
tabled after the elections.
Percentage of case resolution of cases from the National | Non-Standardized | Average An efficlent, effective and and cluster 80 94 54 93 50 46,75
Anti-corruption hotiine oriented public service
[Sub Prograrmme 3.1 v report on functionality of the Provincial Non-Standardized  [Not Applicable | An efficient, effective and and cluster 1 1 T 1 3 F]
Management Planning Commision oriented public service
Teports an the of PGDP Actlon  [Non-Standardized | Not Applicable | An efficient, effective and d and cluster o [ E o 1 1
Warkgroups. orlented public service
Citizen satisfaction Survey findings report. Standardized Not Applicable | An efficient, effective and and cluster B 1 ] 1 1
oriented public service
Consolidated Proyincial strateglc planning alignment Not Applicsble | An efficlent, effective and e and cluster o 0 C o this is an annual output, target is 1 0
reports ariented public service set for Qa
Number of idated MPAT reports [N Mot Applicable | An efficient, effective and d and cluster 1 1 1 o 2 1
tabled at the Governance & Adminitrative Cluster criented public service
Number of PGDP Reports. [N Not applicable | An efficient, effective and d and cluster 1 1 1 1 a 3
otiented public service
Nurnber of Front Line Service Delivery reports (FLSD) Non-Standardzed  |Not Applicable | An efficient, effective and and cluster 1 1 1 o there s a target for this quarter 2 1
oriented public serviee but was not captured on the
system, The target has not been
achieved .due to the introduction
of the Presidential District-Wide
Service Delivery Mode! in the third,
quarter of 2018/2020 she visits
were not conducted to aliow for
the new model to be included in
the site visits.
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Number of palicy audit reports Not Applicable Not Applicable | An efficient, effective and and Administration cluster 0 1 1 1 2
oriented public service
Number of QPR Assesement reparts, Standardized Not Applicable |An efficient, effective and and ion cluster 1 1 1 4 3
oriented public service
Number of quarterly monitoring reports on status of the | Nen-Standardized | Not Applicable An efficient, effective and and cluster 1 1 1 4 3
Nerve centre. oriented public service
Number of reports on the Provincial Evaluation plan Hon-Standardized  |Not Applicable | An efficient, effective and G and Admini cluster 0 o 0 Target was not achleved, however 2 o
ariented public service the process for implementatlon
has been started l.e. during the
Forum Mesting held on the 20th
November 2019, Departments
were urged to develop and submit,
thelr Evaluation plans for
ion to the Provincial
Plan.
Number of six monthly reports on level of compliance Non-Standardized Not Applicable An efficient, effective and d inistration cluster 1 L 1 2 1
with Batho Pele principles. oriented public service
Number of sk manthly Service Delivery (mprovement | Non-Standardized | Not Applicable | An efficient, effective and o and Administration cluster 1 1 1 there is a target for ths quarter 2 1
Plan {SDIP) implementation reports. orlented public service but was not captured on the
syster. The target has not been
achieved .due to the introduction
of the Presidential District-Wide
Service Delivery Mode! in the third
quarter of 2018/2020 site vishs
were not conducted to allow for
the new model to be included In
the site visits.
32 premiers Y Number of quarterly coordination reports on progress | Non-Standardized |Not Applicable | An efficient, effective and and istration cluster 1 o 0 the department no longer reporis 1 g
with PEMP implementation orlented public service on this Indicator as per the APP
that was tabled after the elections.
Consolidated multi-sectoral intervention monktaring Standardized Max An efficlent, effective and and istration cluster 0 o o 1 1
orlented public service
wordination report on HIV and Aids [standardized Max An efficient, effective and and Admi cluster [ 1 1 4 1
orlented public service
Number of coordination report an Climate Change and | Non-Standardized ‘L’mx Applicable | An efficient, effective and and duster 0 To 0 2 o
Sustainable Development oriented publlc service
Number of implementation reports on progress with Non-Standardized  [Not Applicable | An efficient, effective and and Adrini cluster 1 o g 4 0
PEMP implementatlon by department in line with RASET orientad public service
o Cujrse ghiin Sig
Humberoﬂzi bizo co-ordination reports Non-Standardized  [Not Applicable | An efilcient, effective and and i cluster B 0 o the indicator captured 4 2
orlented public service incorrectly,it shautd be Number of
izimbizo,sector and stakeholder
engagement coordinatian report.
Number of MRM coordinator reports, Standardired Not Applicable An efficient, effective and and inis cluster 1 1 0 4 3
oriented public service
Number of quarterly coardination reparts on priority | Standardized Max An efficlent, effective and and Administration cluster T 1 1 g 1
projects oriented public service
1Number of quarterly OS5 Provincial coordination and | Non-Standardized | Not Applicable | An efficient, effective and d and ion cluster 1 1 1 4 1
manitoring reports oriented public service
Number of quarterly reports of trategic partnership Non-Standardized  |Not Applicable | An efiicient, effective and and cluster a 0 0 12 8
programmes for each sector,In line with Stakeholderf oriented public service
Strategy: NGO, Business Labour and
Acaderics;Traditianal Authority and Refigious Sector
Number of quarterly Veteran support service [standardized Not Applicable | An efficient, effective and and Administration cluster 1 g o n 1
inaticn report, erented public service
Number of reports on strategic heldwith | Not Applicable | An efficient, effective and and cluster 1 1 1 3 1
farm workers and frm dwellers orlented public service
Number of 7eports on the Interventions of the PR Non-Standardized  [Not Applicable | An efficient, effective and development. | Governance and Administration cluster 0 o 0 2 1
programme oriented public service
Number of strategic partnership forem meetings with | Non-Standardized | Not Applicable | An efficient, effective and and Adminstration cluster 1 o o the department no langer reports 2 B
each sector : 1 x NGO; 1x Business,Labour and oriented public service on this indicator as per the APP
Academics; 1 x Traditional Leadership and 1 x Religious that was tabled after the elections.
sector.
Number of workshops of stakehofders on PGDP Vision | Standardized Max , effective and | Governance and Administration cluster 1 0 o the department no longer reports 4 1
2035 efficient local government on this indicator a5 per the APP
that was tabled after the elections,
SubProgramme 3.3 King's Support snd Rayal | Number of RHHT quartely monitoring reports Standardized Not Applicable | An efficlent, effective and and Administration cluster 1 o 1 4 2
Housebod oriented public service
Quarterly reports on support services provided ta His | Not Applicable Not Applicable | An efficient, effective and and Administration cluster 1 o 1 o 2
Majesty and Royal Household oriented public service
RHHT Annual Perfomance Plan assessment report Standardized Not Applicable | An efficient, effective and d and cluster 0 o 0) 1 1
oriented public service
Feedback
Quarter-2 [0 1™ | - Quarter - 3 Budied Anrmist
eQ Role Q 20 Dated Q ame Q Role Q Q2 ReleQ dback Q Q Da
Enmmsas i Dwpartmand Coordinatc Fleas focil
Bonisiwe Zond] | Department Coordinator Please receive
Bonisiwe Zondi [ Department Coordinater Please receive
Bonisiwe Zondi Departrment Coordinator Please receive
Nonhlanhla Omic Mkhize Head of Department Approval
Department please receive performance information report for Q3. 18/01/2020
OTP Coordinator |Please recelve raport with comments. 21/01/2020
OTP Coordinator [Please receive report with comments, 21/01/2020
Department Good afternoon 29/01/2020
Head of Approval Centificate: Q3- Good day 30/01/2020
Bonisiwe Zondj Department Coori1ma The repoat o + will be completed by final sign off. 16/07/2015
Bonisiwe Zondi Department Coo-« 29/07/2019
Bonisiwe Zond! Department Coor: g 31/07/2019
Nonblanhla Khanylle OTF Coordinator 22/07/2019
Nonhianhla Omic Mkhize Head of Departmiii: 31/07/2029
Nonhlanhia Omic Mkhize Head of Departmn ¢ gl i dicate: Q1- Good Afternaon 31/07/2019
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