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‘Programme

[Programene 1: Adminktration

indicator i Indicatar Type

T

Output

Wz Accrsitie  [fetalnable human settlements and

{Cluster

[The Economic Sectors, Emplayment and

Reaszon for Deviation Q2

Correttive Action Q2

Comective Action Q3

roved quality of household fife Infrastructure Development cluster
[Approved Fraud Prevention Plan reviewsd annually [Non-Standardized  |Wot Appilcable. nd  |The i and
improved quality of household tife Infrastruceure Development cluster
[Approved HSDG business plan Non-Standardized  [Not Apglicable | Sustainable human setllements and [ The Economic Sectors, Employment and
improved quality of household life Infrastructure Development cluster
Approved Human Resource Pian reviewsd annually Fonstramdned et Applicable  [Sustalnable human settlementsand | The Economic Sectors, Employment and
improved quallty of household Iite Infrastructure Development cluster
[Apsroved ICT Governance Framewark reviewed annually | Non-Standardized  |Not Applicable nd  [The 2 and
improved quality of household life Intrastructure Development cluster
[Approved IT reviewed [N [Not Appiicabie d - [The
anaually improved quality of househald ife Infrastructure Devetopment cluster
(Approved Litigation 7 N Not Applicable d . [The
annuaily improved quality of household life infrastructure Development cluster
[Approved Medium Team Expenditure Framework [Nor-Standardized  |Mot Applicable. i d [he and
Database with Estimated Provincial Revenue and improved quality of household tife Infrastructure Development cluster
Expenditure Report (EPRE} for Human Settiements
[Anproved MPAT Plan reviewed annually Not Applicable nd |The i d
improved quality of household life
[Apgroved Risk fewed annually Not Applicable  [Sustainable human setilementsand |The Economlc Sectors, Employment and
improved quallty of household lite [Infrastructure Cevelopment cluster
Detauit Lhnd:rdlud Not Applicable Sustainable human settisments and | The Social Protection, Community and Human
Impraved quality of household lite Devetepment cluster
3 Research and [Approved ¥ capacil i Not Applicable [Sustalnable human seutlementsand | The Economic Sectars, Employment and
Planalag fownership re-viewed anavally improved quality of household fife Infrastructure Development cluster
[Approved multi-year hausi N [Not Applicable and  |the )
annually \ improved quality of househod life Infrastructure Development cluster
[Defauit [Standardized Not Applicable  [Sustainable human setdements and @ Sexial Protection, Community and Human

rogr 3: Housing

[ Cevelopment Plan, the Pravincial Growth and

Integrated Urban
[Framework, KZN HSMSP

i [Development cluster
Municipal Spatlel Development plans aligned ta the KN |Non-Swandardized  [Not Apmicaole e T P
HSMSP's focus areas improved auaiity of household e | nfrastructure Cevetopment cluster
[Famber of Cataiviic Projects mprement=a [Hon-Standardized  |Not Appiicsble  |Sustainable human setiements and [The Econome Sectors, Employment snd
improved quafity of heusenold e |Intrastructure Development eluster
mber of emergn g A Not Apiicabie uman setiements and | Th Econome Sectors, Employment and
construetion management trining i i cluster
Number of T anring w Not Appiatie g [e T =]
limpreved quality of household life Infrastructure Development cluster
Nomber of raniclpaliies wi RHNR System | Not Appiicatie e 7 i~
cluster
[Ramber of poticies spproved Nor-Stendardized [Nt Applicable T [t ¥ =
improved quaiity of household it |infrastructure Development cluster
Approved implemeniation plan o fast Treck the Non-Standardized [Nt Applicable @ e : Y
mplementation of the Tite Deeds Restoration Improved quallty of household it~ [inirastructure Development eluster
Programme {From 01 April 1994 o 31 March 2014}
e oren ol
oo Gon plan ta T35t rack the Tzsuing of | e ot Appiicable e a
the Title Deeds which were not issued during the mproved quality of househald lite  [infrastructure Development eluster
swopping of project milestones during 01 Aprit 2014 to 31
March 2016 reviewsd annually
Defastc Standardized Not Applicable ' |Sustainable human setlements snd [The Soctal Protection, Communtty ard Farman
improved quality of household it [Deuelopment luster
[Wumber of Urban ies created infine | ot Applicatie TI (T~ T ]
with Nationsl Service Delivery Outcome 8, National improved quality of househald e |intrastrueture Development cluster

Property Manxgement

[Aoproved ion Plan for the Devolution of the
Kumzohu-Natal Housing Fund properties to the

municipalities in terms of Section 15 of the Heusing Act,
1897 reviewed annually

[Not Applicable

¥ The z nd
improved quality of household lfe E;rastrunure Development cluster

Programme 1: Administration

[Planning

Programee 2: Research and

Higher demand for HCE Tralnings
irom the municipalities.
The additionsl trainings
by the Departmental
[Communication Unit in fine with
the MECs visits which were not
[part of the ariginal planning
schedule,

ted

required trainings are included in the
(Deparimental target for the next
financiat year.

In the next financial year, the
Cansumer Educatlon Unit wil plan in
collaboration with the
[communication Unitin order to
ensure that the set targets are
realistic.

[Anproved Implementation Plan for the Title Deeds. Non-Standardized [Nt Applicable i d [The T 3 and
i ior to 01 April i improved quality of household fife infrastructure Davelopment cluster
FReen Y
Default Standardized Not Applicable  [Sustainable human settiements and [The Social Pratection, Community ang Human
Improved quality of household life Development cluster
Al payments due to creditors to be settied within 30 days [Non-Standardized | Not Applicable  |Sustainable human settlements and [The Economic Sectors, Employment and Qnly 27 invaices were paid outside [On-going monitoring of invoices [On going monitoring of invoices.
of receipt of an invaice {untess determined otherwise ina improved quality of househald life Infrastructure Development cluster the 30 days period and this was  [recelved by the department through received by the department
contract or agreement) mainly due to ane of the regional  [systems and controls in place. through systems and contrels in
offices within the department that place
experienced chatlenges with the
server for two weeks snd that
resulted in the delay in processing
payments.
Number of litigation cases mitigated Non-Standardized  [Not Applicable [The i 3 nd Target Exceeded [None required as the over- None Required
Improved quatity of household life Infrastructure Development cluster [performance will corect ftself aver
Number of aceredited municipalities provided with Not Applicable  [Sustainable human setdements and The Ecanomic Sectars, émployment and Not targeted for the cument None required None required
institwtional support cluster quarter
Number of Hectares of land 1 i Not Applicable nd fThe The directorate had plannedte | None required because the target
improved quality of househotd life Infrastructure Development cluster [procure Land in the current was achieved earfier than [2¢quisition, Miubatuba Land
auarter, however, the land anticipated. aquisition and vrede/ Cliffdale
acquisition procass was finalized Acquisiti
earlier than anticipated and the Cusarter 4,
land was procured in Quarter 1,
Number of households provided with consumer Non-Standandized  |Wot ApoTeatie nd [The The reported over-perfarmance is | "The municlpal training plans will be. 3000 [Where possible HCE trai 8000
education atiributed tor reviewed to ensure that all the

were postponed to Quarter 4,
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houses completed

impreved quality of household life

Intrastructure fed to under-
[pertormance in this indieator.
[The bulk infrastructure provision
remains a challenge, with the
[Municipalities, citing financia
<orstraints, even though they had
originally made positive

. o

continue to adversely impact on the
15U projects until the CORA
Framework gets amended to Increase,
the percentage of the HSDG Budget
allocated to the bulk Infrastructure,
[The Department s urging the
Munlcipalities to adhere to the

stage of the project. Some
Municlpalities mace formally
funding requests and the

f2nced HSDG Budget to assist.
However, this allocation is
insuficient to address primary
bulk reguirements such as
increasing capacity at the sources
such as dams and sewer facilities.
The funding allocated is generally
utilized to undertake the
secondary buik requirements such
s sewer outfals and bulk-water
connections to the projects area,

[department s utilizing the 2% ring-

they make on the
provision of the bulk infrastructure
cluring the feasibllity stage of theic
projects.

tounder- ¥
|periormance in this indicator. fon the ISU projects untit the
[The bulk infrastructure [DORA Framework gets smended
s b to increase the the

HSDG Budget allocated to the
butk i

though they had orginally
[made positive commitments.
during the feasibility stage of
the project. Some

icipalities made formal

[The Department is urging the

[commitments they make on the
[provision of the bulk

Murlcipalltes to adhere to the

during the

ding and the
department is utilising the 2%
ring-fenced HSDG Budget to.
asslst, towever, this

altocation s insuffelent to
address primary bulk
requirements such as
increasing capacity at the
scurces such as dams and
sewer facilities, The funding
allocated is generally utillsad
0 undertake the secondary
bulk requirements such as
[sewer outfalls and bulk-water
jconnections to the projects
area. =

ibility stage of their projects,

[Number of and parcels assesse for suRabiTy Tor human [Non-Standaraized [Nt Apalicable i 7] Fh z ; T T T [Target Achizved TRone Requirea T g Delays were experienced with [Greater Edendale Tond g T
settiements development improved quality of housshold ffe Infrastructore Development cluster the evaluation process. acquistion, Mtubatuba Land
acaquisition and Vrede/ Clificate
Acquisiion to be fingfised in
|Quarter 4
Number of projects ih planning Non-Standardized Mot Appicable T R 0 & 0B = the over 3 g Balance of the targetwas |None required 3s the over- (41 7
improved quality of heusehold lte nfrastructure evelopment eluster s 8 result of the projects in performance makes up for the achieved in the 2nd quarter. | erformance wil correct itselt
[plarming that were targeted bt |shorttalin the previous quarter. Beloware the projectsin  laver the reporting period.
not approve in the previous plarning: Holingwood Project;
auarter. [Emergency Houslng:
Below are the projects approved: Mkhondeni Sacca;
Kanku Foad HP (Ethekuini); Umkhanyakude District;
Nsukangintale B RHP (UThukela - zamimpito Project; Shitisnela
Ok hardambal; Emnyathi HP Project; Zululand District;
[Zulutand - Abaqulusi); Mbatha 2ulutand District- Edume
RHP @Zululand - luni); Nobamba Phase 3 Project;
RHP (Zululand - Ulund); Ndebele
RHP (Zululand - Ulundij;
Siyathuthuka RHP (Unkhanyakude
- Miubatubal; Gunlaneni RHP
{UMKhanyakude - Mubatubal;
Maslyane /Nondabuya RHP
(Urnkhanyakude - Jozini);
Hiatanathi/Mamfene RHP
HUMEhanyakude - Joini); Zineshe
& Gujini RHP (UMKhanyakude -
Jozini); Bhuchanana HP (King
Cetshuayo - Umiatuze); Luwambal
RHP (KCD - Umhiatuze); Sunnydate
Extension Ph2 (KCD- Urnlats
Muden RHP (Umainathi - Umvti
Isandiwana RHP [Umzinyathi
Nauthu).
Protsamme 3. Housiog (AT subsidy Number of using umits | Nor [Not Applicabte _ [Sustainable human setlisments and_Fhe Economic Sectors, Employment and 23 E3 W—_Fmgs To the under. [The remedtal actions taken forall  |4677 a4z F_M tothe under- | The remedial actions taken for all | 18541 EE]
completed in the Prouince across al housing pragrammes. improved quality of household ffe infrastructure Development cluster periommance from all the subsidy  |subsidy instruments dellvering pertormance from all the  [subsidy instruments delivering
(Excluding Rectification) Jinstruments detivering houses. [ houses wil improve the erformance| subsidy Instruments houses wil improve the
in this Indlcator. celivering houses, performance in th
R SweaTayrstrimenta: Nombe of properles wanferred [NomSamdardied ot AoessTs 7 nd [ihe Jo2az 757 726 [This i linked to the overall inder- |The remedial actions taken for the [106%5 724 s Tinked o the overall [ The remedral sctions taken for E3
(trom April 1904) improved quality of household lfe Infrastructure Development cluster performance o the post-1994  [post-1984 title deeds isued before under-performance onthe  |the post-194 title desds lssued
it ceeds issued before and after Jand stter April 2014 will Imrove the post-1994 title deeds fssued  |before snd after April 2014 wil
April 2014 in this indicator. before and after April 2014.  |improve the performance inthis
indicator.
{ATSuESTdy Tostruments: Number of serviced ses NorvStandardized | Not APRlicable  [Sustal i s urrrampes st |The Economic Sectors, Employment and 1500 53 e [T s Inked to the Under- [The remediat actions taken (o al | 2472 1794 [This Ts imked (o the under- | The remedial 2ctions taken for il {3101 a1
delivered in 2 housing programmes being utiised by the mproved qually of household lTe Infrastrueture Development cluster performance trom all the subsidy  [subsidy instruments deivering from al the idyir dellvering
Province [instruments elivering servicess  [serviced sites will improve the subsidy instruments serviced sites willimprove the
sites. performance in this indlcator. ing seviced si in this ndicator.
Consolidation Housing Programme: Number of houses . |Nom-Stondardized  [Not Apaieable a e i 120 o g in Happy Valley and in riappy Valley and Fletenmaribure [120 g Fin Happy Valley and "in Fappy Valley and 360 g
completed improved auality of household fe Inirastructure Devetopment cluster Fietermarizburg - Section. Q- Seetion, the Department has i Section. pi it ,the
. service providers resigned from  |approved the appalntment of new o resigned has approved the
the project. service providers from ts data base trom the project. appointment of new service
in Tambo Ville there was siso s 1o fasttrack the implementation, in Tambo Vil there was also [aroviders from its cata base to
detay in the approvat of designs.  [In Tambo Vil the drawings have a delayin the approvatef  |fast track the implementation
beenaporoved. designs. in Tambo ville the drawings have
The delivery Is anticipated i the 3rd been approved.
Quarter. The defivery is anticipated in the
j4th Quarter.
Emergency Housing Frogramme: Number of houses ann—Slandardixed ot Appiicable i a _Fm £3 EY 77 [There ves e |L Plance Notlees have Fo B3 an wWas *slow progress™ |1, Non<ompliance Notice: have | 1500 652
completed improved quality of househord life infrastructure Development cluster o of this i i in the Imptementation of this [been given to the mofementing
ue to the following: Agents requesting for apprapriate he 5 ing for appropilate
1. General ing Agents vol h foliowing: {recovery prans 1o catcn up on
under-performance delivery targets within a prescribed 1. General Imptementing  |delivery targets within a
2. Delays n the finatization o the [time-frames. [Agents under-performance  [nreseribed time-frames.
pre-construstion planning 2. The Department has finaized the 2. Delays in the finatsation of |2. The Department has finaiseq
requirements such as bensficiary  [Bensficiary Verification and the the pre-construstion planning |the Beneficiry Verification and
ification and compllance with lanners are working requirements such s the Departmental planners are
regulatory and legislative with the municipalities to ensure beneficiary verification and  |working with the municipaities
requirements. compliance. compliance with regulatory 1o ensure compliance .~
and legisiative requirements.”
Enhanced Peoples Housing Process: Number of houses  |Non-Standardized |Not Appicatle . [Susteinable humen sewements and | The Econame Sestors, Emplovmentond 530 17:5 = [The reported B =5 this will alow ‘ I [Over-performance Inthe  [None required 5 the under-  [1763 1627
completed improved quatity clust e to the push to finlsh the enough time for the project closs-out| jous quarters makes up will cormect sel
Vulindiela Housing Profect early in [process tobe finslized. for the und in |over the reporti
order to allow enough time to the curent guarter.
close out the project in time,
Informal Setdements Upgrade Programm [Non-Standardized  [Not Applicable is nd 'Fm T 808 53 o3 bulk [Fre bk chaltenge will |53 280 T ilabiity of bulk[The bulk ge [3287 494
infrastructure Development elustar i conti
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Informal Setdements Upgrade Programme: Numberof | Non-Standardized | Not Applicable tainable h e and The 3 and '[ 548 175 179 [The unavailability of bulk img bulk infrastructure challenge will | 1401 _|E7 T [ i butk [ The bulka hallenge |2673 1057 ‘|
new sites connected 10 basic services improved guality infrastructure led to under- continue to adversely impact on the dtounder- | wifl cont e
|performance in this indicator, |ISU projects unti the DORA is indicator. Jon the ISU prejects untilthe
The bulk infrastructure provision | Framework gets smended to Increase The bulk i CORAF kgets amended
remains a chaflenge, withthe |the pereentage of the HSDG Budget s hallenge, 1o the percentage of the
icipalities, eiting financial he bulk i with the Municipalities, citing |HSDG Budget allocated to the
constraints, even though they had [The Department is urging the financial constraints, even  |bulk infrastructure.
igally made positi tosdhere to the igh they had or The is urging the
o during the feasibil it they make on the made posit i ic h
stage of the project. Some provision of the bulk infrastructure during the feasibillty stage of |commitments they make on the
icipalities made formally  [during the fesslbilty stage of their the project. Some provisian of the bulk
funding requests and the projects. formal ing
departmentis utilizing the 2% ing: funding requests andthe | feasibility stage of their projects,
fenced HSDG Budget to assist. |department s utifising the 2%
However, this allocation Is ring-fenced HSDG Budgetto |
insufficient to address primary assist. However, thls
I —-— . |allocation s insutficient to
. address primary bulk
i requirements such as

. increasing capacity at the
sources such a dams and

. sewer facilities. The funding
o bt Bt e b allocated is generally utlised
1T W e e o undertake the secondary
bulk requirements such as
sewer outfalls and bulk-water
connections to the projetts

area.”
Integrated Residential : Number Not Applicable  [Sustainable human settiements and | The Economic Sectors, Employment and 531 193 193 *The unavailabilty of bulk "The bulk infrastructure challenge | 694 72 The unavailablilty of bulk | "The bulk infrastructure 2675 716
of houses completed improved quality of household life Infrastructure Development cluster infrastructure led to under- will continue to adversely impact on i tounder- 182 will continue to
performance inthis Indicator. |the IRDP projets until the DORA in this indicator. ¥ impact on the IRDP
The bulk infrastructure provision  |Framework gets amended to increase The butk Infrastructure projects until the DORA
remains a chaltenge, with the the percentage of the HSDG Budget isi ins 2 challengs, | Framework get: ded to
i elting financiat d to the bulk with the Municipalities, citing [increase the percentage of the
constraints, even though they had | The Department is urging the financial constraints, ever1 | HSDG Budget allocated 1o the
originally made positive Munfcipallties to adhere to the though they had originally  [bulk Infrastructure.
i during the feasibility i they e made posltive commitments | Tie Department Is urging the
stage of the project. Some ision of the buik i during the feasibllity stage of | Municipalities to adhere to the
Municipalities made formally during the feasibility stage of their the project. Some commitments they make on the
funding requests and the projects. i ade formal fon of the bulk
department is utilizing the 2% ring- i dthe i 3
fenced HSDG Budget to assist. department is utilising the 2% |feasioiity stage of their projects.
Hawever, this allocation is ring-{enced HSDS Budget to
insufficient to address primary assist. However, this
bulk requirerments such as allocation is insufficient to
increasing capaclty at the sources address primary bulk
such as dams and sewer facilities. requirements such as
The funding allocated is generally inereasing capacity at the
utiized to undertake the sources such a5 dams and
secondary bulk requirements such sewer facilities. The funding
25 sewer outfalls and bulk-water allocated i generally utilised
{sonnections to the projects area. 't undertake the secondary
bulk requirements such as
sewer outfalls and bulk-water
connections to the projects
area.
Integrated Residential o : Number Not Applicable  [Sustainzble human settiements and | The Economic Sectors, Employment and 852 1450 T Interventions | imprave the None required as the over- 1071 157 Interventions to Improve the | None required as the over. 4428 33650
of new sites connected 10 basie services improved quality of househotd life Infrastructure Development cluster provislon of basic services under [ perfarmance makes up for the provision of basic services [ performance makes up for the
trumentare slowly starting |shortfallin the overall delivery of under this Instrument are | shortfall i the overall delivery of
to vield results under this serviced sites. slowly starting to yield results |serviced sites.
instrument the biggest contributar under this instrument the
to the improvement in defivery biggest contributor to the

the current quarter is King

provement in detivery in

Cetshwayo Distriet, with the current quarter is King
Empangeni and Aquadene Projects Cetshways Distret, with
'8 the bulk of the dedlvery. | Empangeni and Aguadene
Projects providing the butk of
the dellvery.
Miltary Veterans Housing Programme: Number of houses i Not Applicable [Suslanable human setdements and | The Economic Sectors, Emplayment and 3 o The completion ol houses was | The meefing was convened with the |6 12 Overperfomance inthe | None required 2 the over. 76 2
completed improved quality of household life Infrastrucrure Development cluster delayed by the allocation of different milltary veterans current quarter makes up for | perfermance wil comrect tself
iaries by th formations, of the shortfallinthe previous  [over the reponting period,
military veterans formations, and | Military Velerans) and NDHS quartery
2ls0 the connection of intemal | {National Department of Human
services by the Umsunduzl Settiements) to finalze the issue of
Municipality. allocations.
[ An approval was sought to appoint
Number of Community residential units completed Non-Standardized |Not Applicable |Sustainable human settiements and | The Econom 5 o g [Not targeted for the current Nore Required o 0 Targeted for the next quarter, | None Required. 530 o
improved quality of household life Infrastsucture Development cluster quarter
plumber of EFWP Beneficiaries provided with accredited | Won Standardlzed [Nt Applicable | Sustainable humen setlernents and | The Economic Sectors, Empioyment and 250 o The reason for not meeting the set g 102 (Over-perfomance In the 350 515
trairing improved quality of household life Infrastructure Development cluster target was due tathe fact that | The shortfallfor both the first and current quarter makes up for | None required as the over-
some of the projects that were | second quarter wil be recovered in the shortfall in the previous | performance wik corret tsetf
identitied for the programme were | the third quarter as the department quarter. over the reporting period.
stalled due to community protests. | has replaced the projects with
challenges and the recruitment
process has been finalized. The
Number of Full Time Equivalent {FTE's) created NonStandardized | Nof Appllcable inable i nd  |The " 855 865 2 The reason for exceeding was due |None required as the over- 855 265 Dellvery reported is Department will continue to | 2850 179
improved quality of househald fife nfrastructure Development cluster 10 the number of projects under  |performance wil correct itself over pretiminary since the EPWP | follow up with Public Werks on
construction as most of them are | the reporting period. Annexures from the the outstanding supporting
multi-vear projects. Some projects Pubtic Works
were withteld I the pravieus are not yet avallable,
financlal year and the
reconstction commeneed at the
beginning of the financlal year
which contributed to additional
number of work epportunitiss,
Number of eneith i i Not Applicable |Sustainable h I nd [The ic Sectors, and 1368 1015 1015 The under-performane is due to tate the relocation 1515 1020 The under-pestormance is due Efforts to facifitate the relocation 15553 3037
settlements upgrading improved quality of household I Infrastructure Developmert cluster difficulties assoclated with either with relatives o identified to diffieulties associated with |either with relatives or ldentified
relocation of beneliciaries that are [areas are improving with municipality relocation of beneficlarles |are improving with munielpalties
inthe way of services. mansglng to deal with the aspect, that are in the way of managing to deal with the aspect
albeit slowdy. services. albeit siowty,
(Where chaflenges seem
Number of households provided wi itation i Not Applicable  [Sustainable human setements and | The Economi Sectors, Employment and 2780 2250 This s linked to the overall uader- | The remedisl actions taken for all 12756 E=3 Over-performance is linked to | None required as the over- 11331 7581
faciities improved quality of housenold life luster the on the idy i deliveri he high deti VIPsin makes up for the
delivery of houses. 25 sanitation s |houses will improve the performance rurat houses. shortfal in the overall delivery of
delivered together with housing.  |in Lhis indicator. serviced sites.
Number of housing units far subsidy sub: i i Not Applicable |Sustainabls Wementsand [ The i 4770 3280 A 7his is linked to the overall under- | The remedial actions taken forall  [4602 4058 This is linked to the general | The remedial action taken for all | 18241 11198
{All housing programmes extluding Rectifization and improved quafity of household life Infrastructure Development cluster perfermance on the on the subsidy instruments delivering o the |subsidy i delivedh
middie- income rmarket) defivery of houses. houses wil imprave the perfermance delivery of houses, houses will improve the
in this indicator. performance in this indlcater.
sumber of informal Settiements upgraded Non-Standardized  [Not Applicatle  {Sustainable human setliementsand | The Economic Sectors, Employment and o o Not targsted for the current Hone required o 3 Targeted for the next quarter, | Nane Required. B o
improved quality of househcid life Infrsstructure Development cluster quarter
Humber of new title deeds issued for the subsidy N Nt Applicable | Sustainable human settlements and | The Econormic Sectors, Employment and 1150 545 elays in the completion of Implemerting Agents have been put | 1125 378 Delays in the completionaf | implemnenting agents have been |11758 1024
tfrom Apil 2014} improved quality of household life Infrastructure Development cluster lanning activities as well as the |on terms in terms of their planning activities as wellas | put on terms in terms of thelr
conveyancers s the 100t cause of | The Departmentat planniers are of conveyances i the root
the under-performance inthis |warking with the municipalites to cause of the under-
item. assist In resclving some of the Niesferrearcs

lanning challenges.
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[Property Managemant

Proporty Massagemunt

limited conveyancers.
2. Lack of capacity at the State
Attarney's office, they only has 1
otficial attending to af
Government Department

process Is underway to appoint 2
|conveyancers on 3 contract basis to
attend to the transfer of 131
properiles. Expected to be finalited
by end of Navember 2019.

transfers. 2. Ameeting was also held with the
Municipal Stack: Offlce of the State Attorney during
1. Detays in lssuing of required y Sep 2019 to utilize

t il i + This matter is

2. Unresolved land issues.

3. Incomplete planning activites.
4, Beneficiary related issues are
the reasons that inhibited
attainment of deliverables,

b
now finalized and 233 properties
[have been allocated for direct
transier by these conveyancers.
Municipal Stock:
1. Engagements between the
Municipallty Land Survey Unit} & the|
Department are undertaken In order
to address compliance related issues
and also to ensure ssuing of requlred
rates clearance certificates.
2, The TRP Unit has ctassified
projects with land lssues into
categories in terms of the land

hip. .., Private, State & IT8,
2nd the action plans for addressing
Iand issures are now in place.
3. The NCHS has finailzed the
sppaintment of the Panel for the

ionaf Resource Team {PRT) in
order to urertake the necessary
activities for TRP. The KZN-DOHS is
fuli rartiei ati-+ & the submission

December 2019,

panel of private

2. There is no approved

Deeds Office and registration of

transters are expected in January
20. 24m

issued to Praving

challenge at the State
Attorney's olfice, which

number of challenges.

3. Lack of capacity Is a major | Govender Attorneys on 12

only |approved by SCM, Approval

has 1 official attending to3ll |received on 7 January 2028 t0
Govenment Department | utilise the old panel of private

conveyancers

trangfers.
Munlelpal Stock: Due toa |3, Instructions for 253 properties

have been allocated for direct

met.
1. Detays inissuing of

certificates,

3. Incomplete planning
activities.

are the reasons tht

required rates clearance

v the State Attomey

y during
this quarter; targets were not | Lodging Agents in .

Mundcipa] Stock:

1. Engagements between the
Municipality {Land Survey Unit} &
the Departmant aré undertaken

2. Unresolved land (ssues,  [in order ta address campllance

related Issues and also to ensure
ssuing of required rates

4. Beneficiary related lssves [ clearance certificates.
hibited | 2. The TRP Unit has clearly
attainment of deliverables . [class

categorles Into private,
state & IT8, the action plan for
adaressing land Issues Is now in
place. The st acdvity Ineludes
finallsation of land audit in
respect tovital flaws.

3. The NDHS has finalised the
scolmment of the Panel for the

[Number of post-1984 fitle deeds issued (Apri 195- Non-Standardized | Not Applicable 3 e and 052 212 181 1. Due 10 Gelays on SCM processes | 1) The NDHS has fnalised the  [9720 365 1)Oue todelays inSCM | 1) The NDHS has finalised the | 33521 B3
March 2014) Improved quality of housenotd fife Infrastructure Development cluster for the Bppointment of senvice | appointment of the Panel for the Proessses for the appointment of the panel for the.
providers to undertske the [ Professional Resource Team (PRI in intmen of service (P}
required Title Deeds Restoration [order to undertake the necessary providers to undertake the  [in order to undertake the
" RP) sctivites such a¢ plann required Title deeds necessary planning activities for
the amendment of Generat Plans | TRP. The submission has been restoration Programme (TRP) |the provincial (TRP). 2. The TR
and other planning activities, the  [finalised by the Depactment to activites such as the unit has classified projects with
targets was not achleved. allocate the service providers to genens plane[tand issues i in
2. There are unresolved land issuesprojects and It s snticipated that the anc! ther planning activiies, |terms of ownerships
that hinders the intended [work wil commence befers the end the targets were ot ackieved
deliverables on various projects. [of the 3nd Quarter. - 2)Thers are unresolved land
(2} The TRP Uit has classified issues that hinder the
projects with land Issues into intended deliverables an
categories in terms of the land various projects
ownership. Le.. Private, State & I78,
Number of Social housing Unils completed Non-Standardized | Not Applicable  [Surs = PRpp—— The Econamic Sectors, Employment and o g g Not targeted for the current None Reauired g o Targeted for the next quarter, | None Required. 20 0
Improved quality of household life [ Infrastructurs Develogment cluster quarter
Number of targeted persorts days of work ot Applicable |Sustainable e i 185800 198950 52670 The reason for exceeding was dus | None readlved 2 the over- 156800 65550 Delivery reported s | Depanment will contnue to | 656000 395250 =
Improved quality of househald life infrastructure Development cluster of projects will comect usell over preliminary since the EPWP  [1cllow up with Public Works on
construedon s most of them are | the raparting period, Annssures from the the outstanding supporting
mlti-year projects. Some profects Public Works i
were withneld in the previous are ot yet available.
inancial yesr and the
reconstruction commenced at the
beginning of the financial year
which contributed to sdditional
number of work opportunities.
terms of the FLISP [Not Applicable [Sustainable human setilements and | The Economic Sectors, Employment and |7_s 126 126 Over-perfomance is due 1o the | The current FLISP Budget may be |75 82 (Gver-performance is due to | None required. 300 510
improved quality of household lfe infrastructure Development cluster implementation of the FUSP  [increased during the adjustments the revision of the FLISP
Communications Strategy in  |period, possibly by the R15,000,000 pollcy In uly 2018, where
addition ta remedial action surrendered in the 2016/1 financisl Qualifying subsidy quantum
strategies in place to promole | year In order tomeet the Inereased have been increased per
FLISP uptake sueh as the FLISP uplakes and performance salary bracket, Performance
engagements with key which 15 expected to continuse at this uncie this instrument has
E market been rapidly improved .
value ehain, Le. banks, developers,
estate agents and conveyancers.
Number of work d through related Not Appilcable |Sustainable human seitiements and | The Econormic Sectors, Employment and 3100 EE] 1273 [ The reason for excesding was due | None required a3 the over- 2100 230 Department will continue to 7000 — e |
programmes Imaroved quality of ousshold ffe Infrastructure Development cluster umber of nd il comect itself over Delivery eeported is foliow up with Public Werks on
construction s most of themare | the reporting period. preliminary since the EPWP i i
multi-year projects. Some projects Annexures from the documentation.
were withheld in the previous Department of Public Warks
financial year and the are ot yet avaliable,
Jreconstruction commenced at the
[beginning of the financlal yesr
which contributed to additional
number of work opportunities.
Percentage of HisDG z o i Not Applcable _[Sustainable human setiements and 75 155 73 The reporied defivery s The Department Is following up with [7.5 75 The reported Geliveryts | The department s lllowing up |30 g
destgnated groups Improved quality of household ife preliminary pending the provision [the National the preliminary pendingthe | with the Nationat Department on
of guidance from the Natlonal  |supporting evidence matter. ision of guicante from ing evidence i
Department on the supporting the National Department on
evidence (or this Indlcator, the supporting evidence for
thi icator
Rectification/Rehabilitation (1954-2007 stock] Non-Standardized |Not Appiiable inat and [The i 0 166 166 The und The the Metro [200 13& Over-performance inthe | None required as the over-
Programme: Number of units rectified improved quaty of household fife Infrastrueture Development cluster delivery s due 1o the delays inthe [and it was through these current quarter makes up for | performance wil coreet itself
ization of the SCM process in thatthe SCM the shortfallIn the previous over the reporting periad.
the eThekwini Metro. challengss got resclved., The quarter.
improvement in the delivery Is
[Rural Housing (Inclusive of Farm Worker Programmel: | Non-standerdized | Not Applicable [ Sustainable human seterments and L’he Econamic Sectors, Cmployment and 21% 2048 2045 ¥ 606 units quired 23 the under- 018 2751 (Grer-performance in the 7850 7457
Number of houses completed mproved quality of househald Iife tnfrastructure Development cluster reported i jous quart il correct tself over current quarter makes up for |None required as the over-
makes up for the shortfallinthe |the reporting perlod, the shortall in the previows | performanee wil correct tself
curent quarter, quarter. over the reporting period.
Number of Debtors reduced per financial ysar Non-Standardized | Not Applicable |Sustainable human settlements and | The Economic Sectors, Emplayment and % 20 [The target & based on Austerville | Departmental offcals have been [150 126 " [Siow response of beneficiaries| 126 EE58S aparoved I3 186
improved quality of household e infrastructure Development cluster benefictarles taking ownership of | allocated during the week days to at Austervie to take December 2019 Implemented on
coperties. Resistance by promote the sale of properties at Gwnership of propertles and |the Debtors System with an
faries in Austervile tosign|Austerville, Staff have also been d return, 14 cases ready to be
i s & tok ip |requested to work overtl applcation forms and scheduted. Staff allocsted 10
o hames by Sectional Title even | weekends, when beneficiaries are for |austerville top and
ive exp! . The ity 10 promote write-off of debts. to assist beneficlaries to
2085 process can only be the sale of properties. For the year to complete EEDES appllcation
i tenants have slgned |date approximstely 320 beneficiaries forms.
sale s - Followed by the e o
reduction of debts. Austenville. EEDBS applications {150}
e been received from all areas
which are belng assessed and will be
submitted to Debtor Section for
Number of Land Parcels devalved to Municipaiiies in | Nomvst ot Applicable | Sustalnable human setements and [0 1. = g g iz s onder- v Hiesat (25 g an Ts currently 36 cases at | In respect of 105 properdes |100 a1
terms of Section 15 of the Housing Act, 1997 improved quality of hausehold lfe erformance is due to the slow  feonveyancers for transfer to. conveyancing with bath the [ which are to be devolved 1o the
ind delays  |municipaiiies and cther organs of State and private attameys  [eThekwinl Municipaliy, a report
[ercountered in obtaining V& [State. The conveyancers appointed which is envisaged tobe |is being crafted Lo the Technleal
copies of ttle deeds. by the Office of the State Attorney transfermed in the fourth [ War Room to enlis ts assistance
il atso be utilized to directly quarter. in obtalning the necessary
transfer propertes still at the Stste council resolutions.
|Attoney Office, Private
conveyancers appointed by DOHS
Number of Pre-1994 fitle deeds issued F Not Applicable [Sustainable human setliements and | Ths &zonomie Sectors, Employment ard 1089 200 209 Frey o7 Stod 5500 =
improved quality of househald life Infrastructure Development cluster 1. due to |1, Supply Chain 1. Closure of Doeds Offfce In 1. Documents were lodged at
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[Number of rental units sold Not Applicable |Sustainable human settiements and | 7h Economic Sectors, Empioyment and 150 29 29 The reported over-performance | None required as the over- 75 3 An additional These 45 sal s will be [458 366
impraved quality of household fife Infrastructure Development cluster was a5 a result of previeus [performance makes up for the were signed in the Debtors Syst
° quarter's under-performance.  [shortfallin the previous quarter. December 2019 for twe newly |once the two newly registered
registered schemes in schemes are updated on the
Austerville, but which sale | Debtor System.
[agresments have not been
captured on the Debtors
System as yet,
Number of units maintained Non-Standarcized  |Not Applicable [Sustainable human settiements and | The Economic Sectors, Employment and 125 a0z 621 Target was exceeded due to the [Orly works which affect the health 125 =8 Target exceeded due tothe | The over-performance iz due to |50 (53
quality of household ifs cluster higher demand for maintenance  [and safety of tenants are being huge demand for the huge need for malntenance
works tobe caried outinthe  attended to due to the limitations in i wbe  |works outdue to
areas where th the budget. Itis carrled out In the areas where [issues sueh as poor
i i nd vacant ibility o ensure that the i However, only
sltes. The higher demand s due to [conditions that wilk compromise the residential properties and [ works which affect the health and|
the poor underground health or safety of tenants are vacant sites, The huge safety of tenants are being
infrastructure in aress suchas  [attended to as soon as they are demand for Maintenance  attended to, due 1o the
Austervllle, Oribi and the hostels.  [Identified of reparted. works i alsa due to the poor | Imitations in the budget. There is
which require constant underground infrastructurs no issue of poor planning by the
rmaintenance. areas sueh as Austerville, Cribi| Department a5 works which will
and the hostels which require |compromise the heaith / satety
constant maintenance. of tenants has to be attended to
s soon as these are identlfied or
reported, "
{Romber of urits rectified for Pre-1992 stock Bon-sum!ardhed Nat Applicable o and  [The d l’ﬁ 165 106 The over-performance is due to o 255 The over-perfomance Is due 1None req I3
improved quality of household life rastructure Development cluster works that were delayed No actions are required to address 1o the outstanding happy | performane will correct
previously h the target lotters that were received  |aver the reporting pericd.,
belng completed in this quarter | for the financial year s 566 unlts, the trom eThekwini Metra in the
and counted accordingly. bulk of which 470 Is estimated to be current quarter.
delivered during the fourth quarter,
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