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Annually B Lutar e b Mtk = - Wil 3gzmziss | emseruive, accountable, effective and - |(Goverance and Admiristration eluster 1 A
[ - b M Wreryme § e o fTieart local govemment,
S Programeme 3.6 1DP < Nomber of munich ried Standardized Not Applicable | Responsive, sccountabie, effective and nd E3
IDP {Outcome 5, Sut-cutcome 1) efficient locat govermment
Guartarty = (Number of Budget Implemented Non Standardiced | Average = bie, eifective and nd Admin 1 1 T T T 1 075
efficient local govermment
ber of Changs. ion Planning, i [Average Resporih able, effective ard "and Admin 0 1 T T 1 1 075
liumeum implemented efficient Iocal govermment
Namber of ? [Fveroge Fesponsive, stcountable, efiecth (Governance 2 7 7 2 3 3 2 5
functional etficlent local government
Namber of Distrcts and Met onOss N [Fversee Respansive, accountable, cHectve and  |Goverance and Administralion custer T i B 1T m 1 625
efficient local government
Fercentage of Service Defivery ssues faciiiated NonStandardized  |Average Respansive, accountabl and nd Administration ol 100 100 o0 i 100 100 75
fefficient local government
Percentage of Stategic Evaluations recommendations  [NonStandardied [Average Respansive, sccountablc, effective and | Goverance snd Adminsiration chuster 100 100 100 10 00 100 75
implemented efficient local government
19«5.0:_‘5. (3 Cabinet Sub-Committ T o Not Appilcabte ve, accountable, efieciive and and Administral g g g Target discontinued and fs not part [ Target discontinued and fs not part |1 T 7 g
etficient local government of the APP which was recently  [of the APP which was recently tabisd
L
Lﬁ = Stems e [Wo Average = table, effective snd a i T g g s ot part inued and [s nat part |1 a T 3
miristry efficient local government of the recently  Jof the i y
et
INumber of Security Policies i ﬁ i Average [Responsive, accountable, g d e 1 1 iy 1 1 1 0,75
eflicient |acal govemment
Number of Strategic Documents considered E Not Applicable |Resporsive, accountable, effective and  [Govemance and Administration cluster g g g [Target dscontinued and s not pari[Tarest discontinued and fs not part |0 g 5 4
efficient locat government o the APP which was recently  |of the APP which was recently tabled
able s
Number of strategic documents tabied to the Iegisiature | Non-Standardized |Not Applicable  |Responeh b and Ademin' 2 B 3 [Te 3 documents which were not o G g B
as per statutory requirements etficient local government tabled in the 15t quarter, were
tabied in the early part of the 2nd
s
2= of Cabinet matters E Average Responsive, accountable, efiective and _[Governance and Adrministration fuster 100 o g E i 1 ot part [ Target discontinaed and 1s o part |10 100
efficient local government of the ich was recently  [of the » was cecently tabled
=
g v Jects supported | Non Averags [Responsive, accountable, eHective and  [Goverance and Administration chuster 00 100 00 100 150
eficlent locsl govemment
s i ™ i verage [Responsive, sccountable, effective and [ Govemance and Adminstration chuster o0 g g Target discontinued and s not part [ Target i a5 oot part 100
efficient local overnment of the APP which was recently  of the APP which was recently tabled
st
z Portioho Commities p o eerage Responsive, accountable, elfective and _ |Govemance snd AGministration cluster o0 g g Target iscontinued and [z not part [Target discontinued and f not part J100 100
implemented efficient local govemment of the APP which was cecently  |of the APP which was recently tabled
ki
1 e of N Average Fesponsive, accountable, eflective and _[Governance and Administration cluster T 1 T a 1
efficient locat govemment
Number of feation Piars Aversge bie, effecth and Admin T 1 0 3 T T 075
mplemented efficient local govemment
(Smb Prograrnme 1.3.1: ODEES Number of dis ity N i | Average i ble, effective snd E inis ] 1 1 1 1 1 1 0,5
etficient Iocal government
[Namber of Operations Management Frameworks Non-Standardized | [Average Responsive, accountable, efiective and | Governance and AdmInTtration cluster g T T [4Stangard Operating procedures 0 0 The Operations T 075
Implemented etficient local government ere appraved, which shows Management Framework
implementation was implemented in the
reporting period, in which
8 Standard Operating
Procedures were
developed in the
reporting period. This
was as a result of
requests were made by
the Local Gavernment
Branch to devetop
Standard Operating
[Fermber o Orgamisational Swructores [Average Fesponsive, accountable, effectve and | Governance and Administration luster a B T 1 T T 3
efficient local government
8¢ planned t; L ined in MTEF HR plan [N | Average i table, effective and and inis it 100 100 100 100 100 75
achieved efficent local government
Seh Programme 112 Foman Reesonrss umber of electroni leave systems & v [Fverage Fesponsive, zcountable, o7 nd Administrat T g A 1 T T o5
cminttrmtion efficient loca government
Number of headcounts undertaken Non-Standardized | Not Appiicable  [Responsive, azcountatle, effective snd _ [Govemance and Adminismation claster B 2 2 3 z g g
efficient Incal govemnment
Percentage of ext interviews condutted Non-Standardized [ Average Responsive, aczountable, effective and _[Govemance and ASministration custer 100 100 120 100 100 100 75
eticent locat govemment
Percentage of vacancies that s TRed 35 per the priority | Nor-Standardized  |Average Responsi o "and Adrmin 10 g % Challenges to be addressed by the | |100 50 Posts were sUll at various |l planned priority vacant posts. 200 26
i ith Publlc nd etficient local government -2 posts stilare swaitingthe  |3rd quarter stages of the recrultment |wil be filed in the following
Management Delegations approval of selection committees process. quarter
+2 posts had to be readvertised
-1 past, shortisting was yet to
reconvene
+1 post, the Job destription had to
be reviewed
3 posts 05D requirments of the
ost ara being discussed with the
(ODES
Subs Programime 1.3.3: Hruaa Capial beveloproent | Number of Employes Assistance Programmes undertaken [Nom Standardized | Average Responsive, accountable, effective and _|Govemance and ASministration cluster B 0 T 1 0 1 075
efficient local government
Number of Employes Health and Wellness Polisles Non-Standardized  |Average Responsive, accountable, effective and and g g 3 B g g 225
implemented efficlent local government
Number of N Aversee & 13ble, olfective and nd Administrati B T 0 1 B g 075
[imptemented efficient lotal gevernment
Namber of Provincial Policy Framewarks on promoting | Non-Standardized |Average Responsive, accountable, efiective and | Governance and Administration choster T T f 1 1 1 075
phisical exercises and sport, recreation and relaxation efficient ocal govemment
activities amongst employees implemented
Fercentage Financlal Disc Ermitted [rom Aversee Responsive, accauntable, elfective and _|Governance and Administration cluster 160 100 100 fo g 100 495
effielent local government
Percentage stall capacitated in accordance withthe _ |Non-Standardized | Average Responsive, accountable, effsctive and _ [Governance and Administration chster 53 o0 100 100 100 100 3
Departmental Training Plan etficient local government
Sub Programma La: information Technology | Number of Business Continuity Plans implemented Non-Standardized | Average Responsive, sccovntabie, efizctive and | |Governance and Administration custer T T i 1 1 T 075
eflicient focal government
Number of ECM syst T i Average Bonsive, ctourtable, eflective and _ |Gavernance and Administration cluster T T T 0 1 1 05
j=fiicient local government
Number of fully functional IT Systems. NonStanderdized  |Avarage Responsive, sccountable, effective and ] Chuster T 0 B B 1 T 075
etiiclent local government
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Numbzr of ICT Governance Pollcies and Pians Non-Standardized  [Average ble, effective and and z g B 2 2 2 15
imptemented eficient local govemment
Number of intormation logy Security Policies N [Average Responsive, accountable, effective and T B 1 1 1 1 075
implemented etficient Incal government:
[Number o siTaSenvce Level Agreements enfarced Non-Standardized  JAvesge i flective and ] 1 B 0 1 1 i 05
efficient locs! government
Sub Programme L5: Auxiary Serices Number of PAIA Manuals [Aversge tabl and and T 0 i B B 1 1 0,75
effictent local gavernment
[Number of Safety, Health, Risk and Quality [or [Aversee Ive, sccountable, eifective and P T T i T T T 075
SHERQ) Management policies implemented
Percentage of ildi with the [N Average table, eifective and and 100 100 160 100 100 1100 =
Occupational Health and safety Act eificient local government
e fently managed Non-Standardized  |Average 2 ble, effecth Livvtman:e a 100 3 100 I 100 100 75
etficlent local government
Sub Programme L6.1: Ofioe of the £ Number of Prog: 10 support E [Average [Responsive, aceountable, effective and [Governance and Administration cluster 1 g 1 0 1 B 075
municipalities on financial administration eficient focal government.
Sub Progmmme L Number of s achieved [Ner-Standardized JAverage [Responsive, sccountable, eliective and | Gavernancs and Adrinistration cluster g o g The audit opin ived was 25 1 1 B 05
efficient focal government 2 result of material under spending
(Number of Customer satisfact ducted  [Nor Not Applicable[Resporsive, accountable, efective and o g o o g z 1
efficient local government
[Number of Departmental Movable Asset Poficies Non-Standardized  [Average Stcountable, eifective and - and T 0 1 A T i 075
Implemented efficient local gavemment
iumber of lgets spent in accordance with [N [average Responsive, accountable, effective and  [Governance and Administration cluster 3 & 3 a a g 3
approved budget efficient local govemment
[Number of Statutory Reports submitted Non-Standardized  [Not Applicable 2 table, effective and d Adrr T 7 7 7 g 8 28 2
etictent local government
Number of Traditions| Administrative Centres with NorSandariesd  [Not Apmieabls —[Resporeiee, sccouniabie, eftectve and and 90 Eg 50 §E3 T 257 180
updated Movable Asset Registers Jerfcient local government
[Number of Tracilional Encities with mudited fivancial [NomStandardited — [verase [Responsive, accountable, effective and  |Govermance and Administration cluster i 0 T B o IFS & MFS were not [The systems licensing wil be |7 05
statements efficient focal government prepared as the systems |renewed in the following quarter
licensing had not been
renewed, Caseware
November 2019 and
Pastel early December
T
= the Pan N Not Applicable ble, sffective and and = 156 186 [The bid for water tankers was | Bids will be finallsed by the next |55 2 100 o
efficient local government finalised at the end of the second |reparting period ta which
quarter and other bids willbe  Jexpenditure would be as per
finallsed at the end of the third  |schedute
quarter.
Percentage of procurement awarded to SMMES, Non-Standardized  [Not Applicable  [Resparen table, effective and a 10 68 & [1%e Comart Mimage et 30 10 72 [More than 10% of 35 0
Cooperatives, Township/Rural Entreprises and people flcient local government rrsens i Frocurement awarded to
with disabilties oy TARE SMMES, Cooperatives,
Township/Rural
It i ghadt iy Enterprises and people
with disabilites, thus
Fercentage of suppiers paid within the tirly day period|Nom Standardized — [Average table, eftective and and 100 3 & 100 [E3 internal challenges such | Discipiinary steps have been 73,75
efficlent focal government as the delayed taken against afficiats found tobe|
izati ices. |responsible for detayed payments|
affected the attainment
[Sub Programema L.E3: Tiadkionat Finance [Number of Traditional Caunc d N Not Applicable  [Responsive, accountable, effective and [Governance and Adminisiration cluster 25 193 193 [The total number of traditional 100 o INo workshops were 267 225
the financlal management practice nates eticient losat government councils in targed districts excesds conducted In the 3rd
the ptanned number of traditianal quarter as the 100
councils which were to be Traditional councits were
supported. The districts which trained in the second
have been provided support have quarter as per the aver
245 which are as follows achievement in the 2nd
recognised traditional councils: quanter
-« Amajuba(10], Ethekwini (15),
Harry Gwala (32}, King Cetshwayo
(a4}, Vgu (42, Umkhanyakude
(18), uMungungudiovu (26),
Uthukela (25, Zutuland (32)
Sub Programma 1.7: tatereal Contral [Mumier of antl-fraud and corruption strategies Non-Standardized  faverage ble, effective and  [Govemance and T 3 T T 1 1 0,75
imglemented etiicient local government
[Number of audits conducted on the payment of (zinduna |Non-Standardized | Not Applicable Eabi and g 1 T The Standard Operating Procedure | Audits againts the SOP wil be 3 g [An extra month had o be 12 5
etticient loeat government for the payment of tzindunahad  fconducted inthe 3rd quarter conducted in order to
nct yet been finallsed. catch up to the annual
(e
Number of Internal Audit o [Average Responsive, accountabe, effective and - |Csrmmres ao2 fmeey T i g 1 0 a 075
lﬁnplem:med Jefticient locat government
Number of Risk ducted i [t Appiicabie  [Resnonsive, sccountable, ifective and  [Govermancs 3md Admirietration cioster 2 z a8 2 g &
efficlent locai govemment
[Percentage of AG lssues resoived [Non-Stardardized  [Average table, efective and T o pree 3 o w3 oy i3
efficlent local government
Percentage of reported fraud cases Investgated Non-Standardized  [Average ble, effective and and 100 100 100 100 100 100 75
etficient locat government
Percentage of Risk Action Plans verified Non-Standardized  [Average Responsive, accountable, effective and  [Governance and Administration cluster 100 100 100 100 100 100 75
eticient Ioca government
Sub Programme 1.8.1. Strategk Planning and Number of Annual Performance Plans aligned to National |Non-Standardized  [Average Table, e ] =3 > A 7y a 2 2 T
sarvice Detivery and Provincial Imperatives effictent tocal government
W [Average table, ef 0 1 G 1 B 1 0,75
otficient focal govenment
Number of Service Delivery Plans N Average ‘accountable, effective and and Admi closter 1 1 1 1 1 1 075
monitored efficient local gavemment
[Number of stakeholder i inselationta [N Not Appiicable  [Responsive, accountable, effective and [Govermance and Administration cluster 2 2 2 2 2 g 6
the SOIP efficient local govemment
Percentage of Business Plans aligned to Strateglc Plans  {Non-Standardized  [Average Responsive, accountabile, sifective snd o o o o o 100 £
eticient local government
Pe T ity Ttored as per the [N [Average Responsive, accauntable, effective and  [Governance and Adminlstration cluster 100 100 100 100 100 00 75
complalnts management policy etficient loeat government
Number of Clean Audi i N [Average [Responsive, aceountable, effective and _ |Governance and Administrstion cluster g 0 1 o o 1 05
achleved eficient focal government.
[Nomteror & INot Agplicable  [Responsive, sccountable, effective and B 1 1 1 0 4 3
efficient local government
2 i Ty ey [Average i table, eftective and ‘and Administration cluster 100 100 100 100 100 100 75
the approved buslness plan eiclent local government
Percentage of Grant itored In accordance to [Average table, effective and nd Adrmini cluster 100 Tioe 100 100 100 100 Tso
the Transter Manual efficient locat govemnment
5ub Programmne 1.1.3: Evaluation Number of evaluation studles eond [average bl d o o o i i i 0,25
programmes eficient losal government
Number of periodlc Non. Not Applicable  [Responsive, accountable, effective and | Governance and Administration cluster Z 2 2 2 2 3 3
etfictent iazat government
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g (Aueroge Responsive, accountable, and 100 100 100 100 100 100 75
Imanitared for implementation [etficient tocal goverament
Sub Progiarrme 1.8.4: Pallcy and Research Number of departmental poicies reviewed [Non-Standarsized — [Not Applicable |Responsive, accountable, effectn ‘and Admini a 7 7 Based on the Departmental n g Variance explanation: The| g 20
efificient focal govemment Management Structure resolution Executive Commryiee of
2dditional policies reeded to be the Departmen issolved
reviewed that all Policies due for 3
review be reviewsd
which then led to the
target of 4 Policies
it
Number of informaticn hubs with data reated o No-Standardized  [Average Responsive, accountable, sffective and |Governance and Administration thister 1 0 B B 0 1 075
[Municipafites and Traditional Institutions updated efficient local government
[Number of policies monitered Non-Standar Average Resporsive, accountable, effective and . |Governance and Admiristration cluster g 13 13 [The Executive Committee resolved 5 [Variance explanation: The 3 1675
efficient tocal government thatall dratted Policles finalized in [Executive Committee
2016/2015 be monitored, Polices resclved that all drafted
[monitored are above the nomat Policies finalized in
et target ora. 2018/2018 be monitored.
Policies monitored are
2bove the normal set
Number of research proj [T Not Applicable [Responsive, accountable, elfective snd nd a 2 2 2 B g 3
eificient local government
Percentage of Policy Z iored [ [Average Respansive, accountable, effective and - |Governance and Administration cluster 100 100 100 100 100 100 75
eficient local government
it Prigrarmems LS. Lagst Surviern Percent of cases completed wilkin 50 days Non-Standardized | Averags Responslve, accountable, effective and | Governance and Administration cluster o0 52 52 Cases are not finalised on time due | lssues regarding cases are beyond |60 20 [The following reasns: underway to 50 37,75
efficient local government to the fallwing reasons: the control of the Department ity of the dds o190 days
ilablity of the Chai fally in forma cases chairperson and
vitnesses [witnesses »Availability of
*Availability of respresentations in representations fn the
the form of attomerys appointed form of attomey
by officlals charged
Percantage compliance with all legislation [Nor-Standardized | Average Respansh tabie, eflecth d Admi 100 o8 3 Certain actions meet i actions wll b= 100 1653 & 1 underway ta 200 26,25
etiicient local govemment criteria for compliance implemented and monitored HR-exitinterviews: 14 ensure compliance with noted
Offictals left the Issues
Department during the
iod. Only 5
exit interviews were
conducted. Two offlefats
declined to complete an
exit interview. Question
2.1025ks the question
whether the official has
witnessed any iltegal aets
during their term of
answered that he or she
was aware of illegai acts.
Frogramme 2:
Municlpat Governance
arid Administration:
Municipal Performant
Regulations for Murici
Managers (MM) &
[ Managers directly
ta Municipal
[Managers: Performance
[ Agreements of hMMs and
managers reparting to
[MMs were ot recetved
by the Department.
Information on,
misconduct, suspensions
Jand disciplinary hearings
[Percentage of Service Delivery Decistons compliant with |Non-Standardized | Average Resporisive, accountable, effective and | Govemance and Administrabion cluster 260 100 100 100 100 Troo 75
etficient local government
Prograname 2: Local Govarmance [Sub Programme 2.3: M by-laws developed to support  |Non-Standardized  [Average Resparsive, accountable, effectve and |Governance and Administration cluster 5 g 5 o o g 135
the munici with thelr legislative competency efiicient local government
F municipalities monltored on the extentto  [Standardized Tt Applicable  [Responsive, accountable, effective and | |Govemance and Adminlstration closter = 54 52 l§ [ 50 122
which anti i i efficient local govemment
(Outcome 9, Sub-outeorme 4} (628 Pillar 3)
Numbar of municipalities supported to achieve the 50/50 [Non-Standerdized  [Average [Responsive, accountable, efective and | Governance and Administration cluster o d g o o 54 o
representation of women in Section 56 posts eificient local government
| e ties supperted to comply with MsA_[Standardized Not Applicable | Respansive, accountable, sfiective ang o g o g g 52 o
Regulations on the appointment of senior mar etficient local government
{(Outcome 9, Sub-Outcorne a)(B28 pitlar 5)
Percentage of Municipal Governance and Adminlstration [NorvStandardlzed  |Average Responsive, accountable, effective and  [Governance and Administration cluster 100 100 100 100 100 Jioe 725
[COGTA B28 Issues resolved efficient locat government
Percentage of municipaliies supported to comply with [Non-Standardlzed  |Average Responsive, accountable, effective and 100 100 100 100 100 100 7
locs! govemment legistation eficient local govenment
Percentage of d o] [Aversge ResponsH table, eff nd cluster 1100 o0 100 oo 100 100 75
loca government policies efficient local government
B ties with functi i [Average Responsive, accountable, effective and — |Governance and Administration cluster 100 100 100 100 100 100 75
structures etficient local government
[Sub Programme 2.2: Municipat Finance Number of muricipaliti d Average Responsive, accountable, effective and and i 54 54 54 54 54 54 405
allocated tocapital infrastructure spent [new efficient tocal government
Jconstructions, maintenance and eperation)
[Number of runicipalities guided to comply with the stancardized Not Applicable | Responsive, accountable, effective and  |Governance and Admintstration cluster m m 22 24 a2 a4 Tes
MPRA {Outcame O: Sub-outcome 4){B2B Pillar ) etlclent local government
Number of municipaliti ried Not Applicable  [Responsive, accountable, effective and |Governance and Adminietration cluster 26 26 25 27 27 155 53
indigent policies i
Number of municipalities supported to T Average Responsive, accountable, effective and | Governance and Administration chuster 17 17 17 17 17 51 85
Jdebt etficient local government
Number of municipalities supported to reduce Non-Standardized  [Not Applicable [ Responsive, accountable, effective and _[Governance and Administration luster o o o 50 [ B 51
[government debt efiiclent tocal government
Number of mundcipallies supported towards the Non-Standerdired | Average Responsive, accountabie, efiective and | Governance and Administration cluster o o o o 54 135
achievement of clean zudits eificient local government
[Number of municipalities with funciional N [Average Responsive, accountable, effective and | Govemance and Administration tiuster = 54 54 54 £ 1 405
committees eificient local government
Number of Reports submitted on state of municipal [NonStandardized  [average Responsive, accountable, effective and [Governance and Administration cluster o o o g o 1 0,25
finance In tarms of section 131 of the MEMA etficient local government
Percentage of Municipal Finance COGTA B2B Icsues. Non-Standardized | Aversge Responsive, accountable, effective snd | Governance and Administration ehuster 100 100 [100 100 100 75
reslved efficient facat govemment
‘public sector iture spentin [Average Responsive, accountable, effective and | Governance and Administration claster o g o o o 75 1875
Jaccordance to the municipal 10P efticient local govemment
sub Programme 2.3; Public Participatian Number of municipalti rted [Average [Responsive, accountsble, effective and | Govemance and Administration cluster 22 22 [22 o “faa a2 5
of ward operational ptans efficient focal government
Number of municipalities supporied to maintain [Standardizea Average Responilve, accountatle, effective and | Govermance and Administration cluster 22 a 2 a4 42 m B
functi ittees Outcome 9, Sub- 2 efficient local government
(A% Siige b
Number of municipalities supported to respond to Standardized ot Applicable ive, accountable, effective and nd e = 40 m m 4 r 132
community concems {Dutcome 9, Sub-cutcome 2){E25 eficient local government
illar oy
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[Number of municipafities with functional rapid response |Non-Standardized  JAverage [Responsive, accountable, effective and  [Govemance and Administration cluster & 52 £ 54 54 £ 40,5
teams in line with the Rapld Response Strategy efficient local government
[Percentage of Public Participation COGTA B26 lssuies. Non-Standardized  [Average Responsive, sccountable, effective and | Govemance and Administradon custer 100 0o 100 100 100 75
resolued fficient local government
Percentage of Sectoral Parlizment Resolutions Non-Standardized  |Average Responsive, accountable, effective and  |Governance and Administration cluster T 100 100 100 100 100 75
implamented efficient locat govemment.
[Sub Programeve 2.4: Capacity Development [Numer of capatity b E i in i Not Applicable  [Responsive, aecountable, effective and | Governance and ASministration chuster B g T g 3 g 3 g
municipalities (Outcome 8, Sub-outcome 3)(B28 Pillar 5} efficient local governaent
Number of provinial capacity buildh N Average Responsive, accountable, effective and _|Governance and Administration cluster B 1 T 1 1 1 0,75
monitared efficient locs; government
Percentage of Capacity Bullding COGTA 628 issues. Non-Standardized |Average Responsive, accountable, effectve ang and g 100 100 100 100 100 100 7S
resolved efficlent local government
b Prog 25 Number of a: i on. i Average Responsive, accountable, effective and mem ‘and Administration cluster 11 11 e 1 1 1 8,25
Monkoring, Reporting and Evalustion efficient local government.
Number of evaluations conducted NonStandardized  |Average Responsive, accountable, effective and [Governance and Administration eluster g g g g o 1 025
efticient local government
[Number of municipalities complying with the single N Average [Responsive, accountable, effective and | Govemnance and Administration eluster 54 54 E3 54 52 54 405
reporting mechanfsm efficient local government
Number of munici d toinstitutionslize the [Standardized Mot Applicable [Responsive, sccountable, effective and |Govemance and Administration cluster az 5¢ 54 E] £ |52 162
pertormance management system [PAS] {Outcome 9, Sub eificlent local government
Outcome 4)(B28 Pillar 5)
Percentage of COGTA issues resolved Non-Standardized  |Average Resporsive, accountable, effective and | Governance and Adminfstration ¢uster 100 100 100 100 100 100 74,75
efflckent local government
Percentage of Sector Issues facilitated NomStardardized  |Average [Responsive, accountable, effective and | Governance and Admintstration chuster 100 100 100 100 100 [ro0 75
efficlent Iocal government
[Report on the imglementation of Back-to-Basics sction  |Standardized Mot Applicable  [Responsive, accountable, effective and | Governance and Administration cluster [ 1 & T 1 1 a 3
plans by municipalities {Qutcome 9, Sub-outcome 4) (828 efficient locsl government
biflar &
Sub-Programme: IDP Co-ordinstion Number of district shared servi N Average Resporsive, accountable, effective and nd Admi 10 0 o 1o 10 10 75
efficient local govemment
[Number of Distict Traditional Leadership and intertaith  |Nor-Standardieed —[Not Appicanic Responsive, accountable, effective and  |Governance and Administration cluster g B 2 [Traditional Leadership and [Additions! Forum was already g g 10 g
Forums convened efficient docal government Interfaith Forums convened for the fconvened in Q1 therefore only 2
2nd quarter was based onthe | Forums to be convened and not 3
[premise that the target was Forums for Q2.
overachieved in the 1st quarter
and as 2 result, more focused was
ehanneted to the assessment of
[Monicipal IDPs.
Number of municipaliies supported with development of | Non-Standardized [ Average Fesponsive, accountabe, effective and | Governance and Administration claster 54 El 54 54 I 405
legally compliant IDP i
[Hurnber of munlcipalties with ward based plans sligned |Nor-Standardized  [Not Ampicable | Responsive, accountaie, siective and—{Govermamce s Avneoaron cluster 22 22 2 22 22 cl 3
o the 0P efficient local government
[Reber otsocr ion and nat i N [Average Responsive, accountable, efective and | Gavemance and Adminstration eluster 1 1 1 1 1 1 075
programmes supported efiiclent local government
ge of IDP e i [ i Average [Responsive, accountable, effective and ] Tstration clusts 100 100 100 100 00 100 75
the ol Provincial Service Delivery Farum eificlent local government
SotrProgramme: tmter-Governmantal dcletions | Namber of IGR Structures i With i [Average [Fesponsive, accountable, effective ane |Governance s Admietraton Sosmer 10 g g Umngungundiovu and Harry were |Remedial action plans are currantly |10 10 10 7
the 1GR Framework, efficient local govemment below 80% This was [in
because structures had not met
within the aforementioned
districts
[Number of fons held N i Not Applicable  [Responsive, accountable, effective and | Gavemance snd AdminisUation claster i B B i 1 3 g
eiflclent local government
Sub-Programme: Local Goverment Specialists | Percentage of Service Delivery 155ues cordinated Non-Standardized  |Average Responsive, accountabie, effecti inistratic 100 100 100 100 100
etficient ocal government
[Sub-Programme: imber f itored on the extentto | average Responsive, accoumable, effective and | Governante and Administration cluster 54 I 52 54 54
which anti- i i efiicient local govemment
[Number of municipaliti d with i B E Not Applicatle  [Responsive, sccountable, efiecdve and [Govermance and Adminiomation soster 14 14 14 M 1z Ug District Municipality [The non-reponsss by the two |53 50
iraud eisk reglsters efficient local government fand Local icipalities has
[Muricipality did ot [to the leve of the Deputy
jsubmit thelr Fraud Risk | Director General: tocal
Registers for [Government and letters to the
This was i i
aiter numerous attempts [their cooperation uill be
in the form of letters, | forwreded to the Municipal
telephone calls and [Managers.
emalls requesting them
Percentage of COGTA forensic imvestigation Non-Standardized  |Average Responsive, accountable, effective and 7] istration cluster 100 100 100 100
recommendations monltored eficient tocal govermment
fraud, ion and 2 N [Average Responsive, accountabile, eflective and 100 100 100 100 100
cases investigated (including NACH Cases) efiicient local government
Percentage of Municipal Forensics COGTA B2B lssues . [Non-Stendardized  |Average Responsive, accountable, effective and | Govermance and Admintstration cluster 100 100 100 100 100
resolved eificlent local government
Sub-Progeamume: Synergystic Pattnenthipe Number of municipalities with the participation of Non-Standardized  [Average [Responsive, accountable, eifecti 3nd Adrministrati 52 51 51 The variance emanates fram the | Progress on this matter wil be 52 51 The passing cf the anly | The process of replacing Inkosi 15
traditionat leaders efficlent loca) govermment tact that the only 1 Ubukh ollowed up in the next month, gazetied Inkosi at being firalised.
within Mtubatuba Municlpallty has Mtubatuba tecal
no Inkos! tollowing the passing on Municipality from
of Inkosi recently. According to the| Mpukunyoni Traditional
update from the Deputy Manager Community, left
in the District, the last meeting vacancy which affected
with the royal famlly had had to be the traditional leadership
participation of the
municipality.
attended to
Pe Synergistic COGTA B2B issues [Average [Responsive, accountable, effective and | Govemance and Administration cluster 100 100 100 100 100 100 175
resotver edficient (ocal govemment
[Programme 3: Development and Planning [5ub Programme 3.2: Spatial Planning [Number of Corridor Development Plans devefoped Non-Standardized  |Average Responsive, accountable, effective and and uste 3 8 g g 1 1 05
efficlent local govermment
[Number of municipal SOFs compliant with SPLUMA [Average Resparsive, accountable, effective and stration cluster 54 54 50 o o 54 135
Provisions efficient ocal government
Mumber of munici vted Lo i tand [N z [Average [Responslve, accountable, effective and | Governance and Administration cluster o o 0 o g 24 1
Use Schemes efficient local government
Number of tans developed to T i [Average Responsive, accountable, effective and | Governance and Administration cluster g 5 g 5 5 s 4,25
promote growth of smal towns eilicient local government
Number of i Frameworks i Average Responh table, effective snd 2nd Admir 1 B 1 1 1 1 0,75
reviewed efficient local government
(Number of provincial spatial planning narms ard Non-Standardized | Average Respomsive, accountable, effective and  |Governance and Administration cluster 1 1 B 1 1 1 .75
standards on spatial equity implemented etiiclent local govemment
[Nurnber of Traditional Master Settiement Plans. Non-Standardized  |Average Responsive, accountable, efiective and | Governance and Administration clustar 8 s g i g g g
developed efficient locaf government
Percentage of Spatial Planning COGTA B26 Issues resolved [Non-Standardized  |Average Responsive, accountable, effective and and Admin: 10 100 00 100 100 100 75
efiicient local government
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[So Progra e 24: Munlpel bsfrasteacture | Number of functions! coordinating structures for Non-Standardized | Not Applicable [Responsive, accountable, sitective and | Governanca and Administration cluster a a 2 3 5 Due to the water crisis In 11 i
Infrastructure development and service delivery Jetfcient focal government the Provinee, the
Provinclal Executive
Councit aknowledged the
impact and decided to
establish task teams to
respond and advise on
quick salutlons to resolve
noted issues. The
Departmental Municipal
Infrastructure unit was
then tasked with the
<oordination of these
structures. Subsequently
the number of struztures
<onvened was more than
Number of muricipafities manitered on the Standardized Not Applicable | Responsive, accountable, elfec i 53 53 159
i i delivery efficient locsl government
(Cutzome 8, Sub-outcome 1){€2E Pillars)
Number of municipalities manitored on the. No (Average Responslve, accountable, effective and | [Govermance and Administraion cluster 53 53 53 3575
implementation of operation and maintenance plans efficient loca! government
Number of municipaiti ed in provision of basic | N [Average Responsive, accountable, effective and  |Governance and AJminlstration ehuster 3 13 13 575
level of sanltation services efficient tocal govemment
Number of municipallties supported to fmplement Standardized Net Applicable —[Resparsive, accountable, effective and | Govermance and Adminisation cluster 37 7 53 53
indigent policies (Dutcome 3, Sub-outcome 1) (828 Pillar
Wmm of municipaliti 3 with Increasing Nor (Aversge Responsive, accountable, effective and _[Govemance and Administration cluster 3 3 B 3 B Increased number of 3 375
househois with a source of etectrical supply efficient local government projects being monitored
due to massifeation
transiers (Mrwenl and
1sphofu} , intreduction of
o i 4 |
Nomber of municipallte d with increasing yard | N Averaze Responsh table, elfective and and Adm 13 13 13 13 3 i3 1225
water conmections efficient bocal government
iNumber ‘of municlpalities supported with the Non-Standardized | Average Responsive, accountable, ¢flective and a3 Adrinistrat’ 53 53 16D 53 53 53 39,75
implementation of MIG efficient focal govemment
o =
g f Municipal COGTA B2B ssues Average Responsi tabi R and Admin 7 100 ) 10 100 100 100 75
resalved efiicient Iocal government
[Sab Progranwue 35 Disaster Massgement Number of Disaster fsary Forums (Average Responsive, accountable, effective and | Governance and Administration cluster ) 12 12 12 1z 12 g
supported efficient (ocal government
Number of Distriets snd i the 2 (Average Responsive, accountable, eifecty and 2 11 11 1 1 1 11 825
Implementation of Disaster Risk Management Legislation efficient iocal govemment
Humber of Integrated C i N Average Respanslve, accountable, effective and _|Governance and Administration clustar f 1 1 1 g ity has B 3
instalted |efficient locat govemment between the Department [SITA for the Department to
and SITA on the ftems | procure the comunication system
which needed acquisition |using the transversal
for the installation of the |procurement contract
Integrated
(@ i [The is in
SITA reviewed the the process of procuring a service
requirments and found  |pravider tp supply and Install the
thet they were urable to |eommonication system. It is
acauire any of the anticipated that the service
needed based on the provider would be appointed
follwing reasons before the end of the financiat
+Some iems required year
were ot within the SITA
mandate,
Number of municipalities supperied on Fire Brigade Standardized Not Applicable  |Responsive, accountable, efiective 2nd | Governance and Adminfstration luster m [ a g @ < 1 g
Services efiicient local government
Number of municipalltes supported ta maintain Standardized [Average Respons table, eflective and and Tast R m B £ ] I fhy 3
functional Cisaster Management Centres efficient local government
Number of Stakeholders monitored on the Non-Standardized Average Responsive, accountable, effective and and i Z 17 17 17 17 17 17 12,75
Implementation of Disaster Risk Mansgement Legislation efficient local government
Percentage of disaster events respondsd to within 6 Average Responsive, accountable, effective and | Governance and Administration clustar 100 100 100 100 100 100 75
hours efiicient local govemment
Fercentage of disasler incidents where prior warning was |Nor-Standardized | Average Respansive, accountable, effective and |Governance and Adminlstration cluster 100 100 200 100 oo 100 50
disseminated efficient local government
[Seb Progrermcs 25: Land Use Mansgement Number of municipafities capacitated on Development  |Non-Standardized | Average Responsive, accountable, effective and | Governance and Adminfstration cluster | m a2 a1 22 42 £
Administration efficlent local governmant
Number of municipaiities supported with the Nor-Standardized [Nt Acplicable [Responsive, accountable, efiective and [Governance and Adminstralion duster g g 5 g 5 15 10
Formalisation of Towns etlicient local gavernment
[Number of municipafities supported with the Nor-Standardized | Not Applicable | Resporsive, accountable, effective and | Governance and Adminisiration clster i 1 1 11 1 i £
implementation of SPLUMA eficient tocal govemment
Nurnber of Provincial Development Nofms and Standars |Nom-Standardized |Average Responsive, accountablr, effective and | Governance and Administration cluster T 1 1 T B 0 0.5
developed efficlenthocal government
Percentage ol ications that meet time | N Average Respamsive, accauntable, effective and | Govermance and Adminfstration cluster E 100 100 578/378 apphications were £ 100 The manicipalities & 75
norms for processing eficlent loca! government compiiant with the 1008 of development|
processing 2pplications being
compliant with time
" o
- :LED Number of CSC i ¥ Average Responsive, accountable, effective and | The Ecanormie Sectors, Employment and 1 1 1 1 1 1 075
Certres etficient local gavenment Infrastructure Development cluster
erof CSC [ v average Respansive, accountable, effective and | The Economic Sectors, Employment and B 1 1 f 1 1 05
etiicient local government Infrastructure Development cluster
Number of municipalities supported with Grade 1C5Cs | Non-Standarded | Average Resporsive, accountable, effective and | The Economic Sectors, Employment and 2 21 n 23 There are a total of 23 21 11
Functionality |efficient tocat government. Inirestructure Development cluster i
CSCs that are subject to
the Grade 1.0SC
[P
Number of Traditional C with Grade 2 Average Responsive, accountable, effective ané  [The Economic Sectors, Employment and o o o o o o
escs Functlonality efficient | t
Swb-Programmmn .6.2: LED - Commenity Works | Number of work ies maintained through the Aversge Responsive, accountable, effective and | Governance and Administration cluster o o o o o 42500 o
Programune: WP in municipalities efficient local govemment
Suts-Progranne 3.6.3: LE0 - EPWP f ities created through | N Average Responsive, accauntable, effective and im Economc Sectors, Employment and o o o o o 1500 o
EPWP inclusive of sub-programmes etficient focal government Infrastructure Development cluster
Number of municipalities supported to camply with EFWP| Non-Standardized | Average Responsiue, accountable, effective and | The Economc Sectors, Employment and 5 54 5] 54 5 54 205
principles eflicient local government Infrastructure Development cluster
Number of District Agenele d to drive LED Nor Average Responsive, accauntable, effective and | Governance and Administration cluster 10 10 10 10 10 10 75
effcient ocal government
Number of muni supported to1 ocal | Max Responsive, accountable, effective and [ Governance and Administration cluster 54 54 5 54 1 54 54
Eccnomic Development projeets fn line with updated effcient (ocal government
municlpal LED strategies
Number of Murici ported to i Average Responsive, accountabile, effective and | Governance and Administration cluster 54 51 58 5 54 54 405
Red Tape Reduction programme efficlent focal government
Percentage of recelved y description requasts Average Responsive, accountable, effective and D 100 To0 10 100 ) 100 75
attended to efficlent loca! government
[Suke Progremena: Developemest Information Number of it od with GIS units Average Respansive, accountable, effective and | Governance and Administration cluster 10 10 10 10 10 75
Servions functionality efficient local government
Number of municipalities supported with MPRA N Average Responsive, accountable, effective and _[Govemance and Administration eluster ) 2 E3 3 E] C 20,25
|implementation efficient iocal govarnment
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Percentage of adopted inthe [Average Respansive, accountable, effective and | Govemance and Administration cluster 100 100 100 00 100 100 175
mapped efficient local government
Percentage of incidents dat ed [T Average Responsive, 2ccountable, effective and | Governance and Administration cluster 100 100 o 3 100 100 75
efficient local gavermment
P tage PGDP Projects d | Avecage Responsive, accountable, eflectil d and I 100 100 100 100 100 100 75
Programim 4. Tradik [Number of awareness nducted in traditional [Nor Not Applicable —|Responsive, accountabie, effective and | Governance and Administration clrster 1 B g o o 2 1
Mansgemen [Masiagement communities to sensitize vulnerable groups on their etficient local government
Riz- o
Number of Engagement Sessions facilltated for the Non-Standardized | Not Applicable | Resporsive, secountable, efiective and and 12 12 12 12 12 48 3%
institution of Traditional Leadership efficient local government
Number of developed |N Average Responsive, accountable, effective and | Governance and Administration cluster o g g o i 0
fer the institution of Traditional Leadership efiicient local govermment
Nurmber of Poicles Tmplemented o support o Tamies of [Nom Standardieed Aversge Responsive, accountable, effective and | Governance and Adminlstration claster 1 1 1 1 g 1 075
deceased Amakosi efficlent local govemment
Number of Provincial Houses of Traditional Leaders NonStandardized |Average Responsive, accountable, effective and | Governance and Administration cluster B 1 1 T 1 g 0,75
supported with functionaity efficient local government
Number of Traditional Authorities supported to Non-Standardlzed  |Not Applicable | Responsive, accountable, effective and and 1 1 g g o i1 g
participate in the ICP processes etficient local government
Number of Traditianal councils supported to perform | Standardized Not Applicable | Responsi table, effact and =5 257 257 =7 57 257 257 771
their functions eificient local government
Percentage of succession claims/ disputes processed  [Standardized Not Applicable | Resporsive, accauntable, effective and 100 100 100 100 100 100 100 Ta00
efficient local government
1 TadhE Number of initiali lying with the National | No Average Responsive, accountable, eflective and ~d Adrministration cluster o o o o g 3 o
Administeation (trad Govarnance) Initiation schools guidelines efficient Iocal government
[Number of programmes undertaken o support the INon-Standardized  |Average [Responsive, accountable, effective and | Govemance and Administration cluster 1 g 8 of the aservice p g The Department lm Teaditions! Affaics Branch |3 g
finallsatian of the Bil on Traditional Leadership efficient local government s anticlpated to be finalisec by the underwent the and the Department's legal
31d quarter. procurement pracess to [services teams convened a
appoint as service imeeting to finalize the draft Bill.
provider to draft the Bi. |Drait bilkis belng finalized and
Deteys were were the subrmission thereafter
experienced in the
Procurement process to
which the process was
Perceng y ised Amak I Average Responsive, accountable, effective and | Not Applizable o o g o o 100 o
Tarnily trees. efficTent local govemment
e of app Nor Average [Responsive, aecountable, effective and |Governance and Administration cluster 100 100 100 100 100 100 50
efficient iocal government
e of Traditional Lead sedwithin2 | No Average Responislve, accountable, effective and | Governance and Administration cluster 100 100 100 100 100 ] E
weeks of gazetting efliclent Incal government
b 3 Veadtk Percentage of Liigatl tored N [Aversge Responsi ble, effective and and 150 100 100 100 100 100 75
Admicistratian (Dispute Resabstion) efficlent focal government
Percentage of processed N Average [Resparsive, accountable, eflective and | Gavemance and Administration claster 100 100 100 106 100 100 75
efficient local government
Feedback
Quarter - 2 ~ Quamer-3 L Quarser -4 Asdirat kentanl
62 - a Role Q dback Role Q dbs
Thape piking Ergartne oordrut tal ey v agire
§Sanele Baloyl National Dversight It has been noted that
Pheagane Ruben Ramaila National Over ithas been noted that
Tsepo Pakkics Department Coordinator Dear Head of
thando tubane Head of Department Approval Certificate:
Depariment Good day all 14/01/2020
National Cversight__{It has been noted that the prow -, - 5 wa s 1073 35 per the 20/01/2020
OTP Coominator Please receive report with con.—. et 3 22/01/2020
OTF Coardinator | Please receive repart wath comro ot 1w "ty 22/01/2020
‘Department Good day HOD. 26/01/2620
Head of Department | Approval Cerificate: Q3 Good 30/01/2020
Nonhianhia kbanyile IOTP Coordinator [Plzase receive the reports with comments, 22/0772019
[Sancle Baoyi Natlonal Oversight It has been noted that the province has includ alt standardised indicators s per the approved 2018/18 24707/2019
Sancie Baloyi National Oversight It has been noted that the province has include all standardised Indicators a per the approved 2018719 2470772013
[Fakabong Sibongite National Oversight [The report on the 2 standardised indicators Is noted and the Interpretation on The one on 3% of sutcession 22/07/2015
[Tavkobong Sibongile Natlonal Oversight [The reporton the. icators & noted and the I the one on "% of succession 22/07/2619
thanda tubane Fead of Deparment Approval Certlicate: Q- Dear colleagues 31/07/2013
Tsepo Pakkdes [Department Coordinator [Dear colteagues 14/07/2018
Tseno Pakkies |Gepartment Coordinator Good day HOD 31/07/3016
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