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BIDS ARE HEREBY INVITED FOR THE UNDERMENTIONED REQUIREMENTS OF THE 
PROVINCIAL GOVERNMENT OF KWAZULU-NATAL  

                                               
SUBJECT:  APPOINTMENT OF SERVICE PROVIDER TO PROVIDE A FULL TELEPHONY 

SERVICES FOR THE KWAZULU-NATAL OFFICE OF THE PREMIER FOR A 
PERIOD OF THIRTY-SIX (36) MONTHS. 

 
Evaluation Criteria 

 

Responsive bids will be evaluated on the 80/20 Preference Points System (80 points for price & 20 
points for specific goals) as per Preferential Procurement Regulations 2022. For specific goals 
10 points will be allocated to 51 % or more Black ownership, 5 points will be allocated to Women 
ownership and 5 points will be allocated to Youth ownership in terms of a bidder’s B-BBEE 
scorecard. The B-BBEE certificate must be issued by a SANAS accredited verification agency. A 
duly completed Sworn affidavit signed by the deponent and commissioned by the authorized 
commissioner of oaths. 
Please be advised that all the SBD forms must be completed in full and accurately, signed by the 

bidder. 

Responsive bids will be evaluated on the Terms of Reference/Specification and functionality as well. 

 
Briefing session 

 

• A compulsory briefing session will be conducted. The purpose of the meeting will be to 

disseminate information on the requirements for the tender. 

 

• THE BRIEFING SESSION WILL BE HELD AS FOLLOWS: 
 

• Date : 28 June 2023 

• Venue : 14th Floor Marine Building Boardroom, 1 Dorothy Nyembe Street, Durban 

• Time : 10h00 
 

Documents available from 
 
The bid documents can be downloaded from the government website: www.etenders.gov.za,  and  

can be downloaded from this link  http://www.kznpremier.gov.za/index.php/tenders/advertised-

tenders  and also will be available at a non-refundable cost of R500.00 from: Lower Ground Floor, 

Finance Office, Moses Mabhida Building, 300 Langalibalele Street, Pietermaritzburg, 3201.   

 
Submission of Bid Documents 

 

• Bid documents must be deposited in the “Bid Box” in the reception area on Ground Floor of the 

KZN Office of the Premier Moses Mabhida Building, 300 Langalibalele Street, Pietermaritzburg, 

3201 on or before 11:00 am on the closing date 14/07/2023. 

Please note that Late bids or bids submitted by e-mail or fax will not be accepted.  

http://www.etenders.gov.za/
http://www.kznpremier.gov.za/index.php/tenders/advertised-tenders
http://www.kznpremier.gov.za/index.php/tenders/advertised-tenders
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Envelopes must be sealed and clearly marked “KZNB 49P/2023/2024: Appointment of service 

provider to provide a Full Telephony services for the KwaZulu-Natal Office of the Premier for a 

period of thirty-six (36) months. 

 
SCM and TORs Enquiries:                        Ms. S Magwaza, Tel No: 033 341 4788/3531 
Email address:                      sithembile.magwaza@kznpremier.gov.za 
 
TORs Enquiries:      Mr. S Sibiya, Tel no: 033 813 0753/0737 
Email address:      sikhumbuzo.sibiya@kznpremier.gov.za   
 
  
Publish date: 21 June 2023 
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