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QPR for I 121 for Provincial Insfitution of KwaZulu-Natal Human Settlements of location KwaZulu Fatal as of { Monday, November 2 2020 9:17:28AM )
Qusarner - 1 Annual Performance
Anaually 2 1 = 1 Ml (Annual Financial Statements submitted Non-Standardized | Not Applicable [The Economic Sectors, Emplayment and v 2 Financial Statements are normally [ Msitr fedi|jsr
Infrastructure Development cluster submitted at the end of May but the
| submission date was moved 33 July
2020 due to COVID-19 Lockdown.
Annual Perfor Report i [Wot Appiicable  {Priority 5: Spatial Integration, Human | The Economic Sectors, Employment and 1 1 [Target achieved in Quarter 1 None Required
submitted and Lacal e cluster
‘Approved Enterprise Risk trategy Reviewed| Not Appiicable  [Priority 5: Spatial Integration, Human | The Economic Sectars, Employment and 1 1 Target Achieved None Required
annually settlements and Locat Government Infrastructure Development cluster
“Approved Fraud Prevention Plan reviewed annually Norstndodined|Not Appiicable | Priority 5t Spatial Integration, Human | The Ecanomic Sectors, Employment and 1 ] 'Not targeted for the current quarter [None Required
and Local cluster
Rpproved Human Resource Plan Report Not Applicable | Priority 5 Spatial Integration, Human [ The Economic Sectors, Employment and 1 1 Target achieved None Required
subniitted annually and Local ) cluster
pproved ICT Govermante Framework reviewed anmially | NonStandardized  [Not Applicable  [Prierity 5: Spatial integration, Human The i and 1 0 Nol Largated fof the current quarier | None Required
and Locsl G cluster
27 Housing Needs, Researchand | Programme 2: Housing Needs, Research and Number of Catalytic Projects in planning Non-Standardized | Not Applicable Tty 5 spatlal Integration, Ruman | The Economic Sectors, Employment and 5 o Not targeted for the current quarter [None Required
Planning Planning and Local e cluster
Sooar o Tor dweller houting projectsin planning | Won-Standaraied | [Not Applicable  [Priority 5: Spatial Integration, Human —[The Econormic Settors, Employment and ] 0 'Not targeted for the current quarter |None Required
and Local D: cluster
Number of human settlement projects, N zed [Not Appiicable | Priofity 5; Spatial Integration, Human || The Econamic Sectars, Employment and 21 o ot targeted for the current quarier | None Required
planned in accordance with the KZN HSMSP's focus areas/ and tocal cluster
PDA's
[Number of projects in planning to upgrade informal NonStanderdized  [Not Applicable  |Priority 5 Spatial Intepration, Human | The Ecanomic Sectors, Emplayment and 16 o Not targeted for the current quarter | None Required
Setllements to Phase 3 of the programme and Local cluster
T a: Houslng e PeyTR—— hereTTTeT AT reements upgraded to Phase 3 |Non-standardized  |Not Applicable | Priority 5: Spatial Integration, Human | The Economic Sectors, Empioyment and 2 o rNu( Targeted for the current guarter | None Required
and Local [ cluster
Number of Social Housing Institutions accredited Non-Standardized Not Applicable Priority 5: Spatial Integration, Human The Economic Sectors, Employment and 1 Dne Soclal Housing Institution was | None required as the reported
and Local e cluster in the month of April delivery will contribute 1o the ann.
1204 of tivres Sl's to be
Guerterly e oy COVID-18 Back to Work Preparedness Plan Progress Non-Standardized Applicable  |Priority 5 spatial inegralion, Kuman | The Economic Sectars, Employment and 1 1 Target Achieved None Required 3 1
Reponts submitted and Local Goverr cluster
Drogramme 2: Hosing Needs, Researchand | Programmme 2: Housing Needs, Research and ooy oT sl provided with consarner education| Non-Standardized _ |Net Appiicable | Priority 5; Spatial Integration, Human  [The Economic Sectars, Employment and 4000 0 15000 o
Planning Planning and Local cluster
Number of individuals provided with consumer education| Non-Standardized [ Not Apimi st Priority 5: Spatial Integration, Human | The Economic Sectors, Employment and 600 o PPE's vrequired for the Further engagements have taken | 3000 g
and Local eD cluster implementation af the cansumer | place ang both business units have
education programme could not [ agreed to take the masks and gloves
be procured dueto challenges  [1aken off the requisition, Depariment
relating to SCM processes. is currently in the process of
[The requisition for PPE's procuring PPE's. Delivery under this
submitted by the Consumer indicator is amticipated in the next
Education Unit was rejected by the|quarter.
Departmental SCM Unit because it
was noted Uhat some of the items
requested by the Unit would have
proven to be an audit query at 2
later stage. These Included iters
sucl as face masks and gloves that
\were to be procured for the
community members. It would
have been improper for the
Department to procure masks for
the community when the National
State of Disaster Regulations hadl
already prescribed that all
individuals should wear face
masks. The training provided by
KZN Health officials had also
advised against the use of gloves
a5 a preventative measure and had
proposed that washing and
sanitizing hands was sufficient.
Number of Hectares of land Nol Applicable | Priotity 5: Spatial Integration, Human | The Economic Sectors, Employment and D o Not targeted for the current None Required 150 o
and Local cluster quarter
rogr 3: Housing. 5! 3: Housing ‘Number of Beneficiaties subsidized in terms of the FLISP | Non-Standardized Not Applicable Priority 5: Spatial Integration, Human The Economic Sectors, Employment and B4 330
Programme and Local e dluster
‘Number of eneficiaries subsidized in terms of the FLSP [Non-Standardized  [Not Ajuji== Sustalable human settlements and [The Econamic Sectors, Employmient and 84 85 KZN FLISP has made strategic No remedial action required 252 (3
! 1 livgs -y Infrastructure Development cluster arrangements of remote and on -
line work with beneficiaries and
stakeholders. In Quarter 2 the
department displayed nominal
exceeding of the target by 3 -
Improved performance was as a
result of various remedial actions/
interventions put in place to
avercome the effects of lock-
down on delivery.
Number of Community Residential Units Coropleted Non-Standardized  |Not Afly Pricrity 5: Spatial Integration, Human  [The Economic Sectars, Employment and o o W | ' Construction sites have been opened (400 o
and Local cluster it Wi il i1t vl . Wil
wissw il 1 .
1 | ' ' [t
o ! tha | it I
[ I explored
1l '
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Number of densely populated ) N TNot Applicable  |Priority 5: Spatial Integration, Human | The Economic Sectors, Employment and 50 61 Target exceeded, The quarter saw | The programme will be monitored in | 105 61
and Local D eluster an increase in the demand for tine with annual targets and rate of
service To mitigate against the spread of the virus as communicated
Cotona Virus. by the Department of Heakth in
various areas.
Number of designaled group companies trained Non-Standardized | Not Applicable | Priority 5: Spatial Integration, Human | The Econemic Sectors, Employment and ) 100 o
and Local cluster
Number of designated group companies trained Non-standardized Not Applicable Priority 5: Spatial Integration, Human The Economic Sectors, Empioyment and 0 0 Kink Lasgut Tre An evaluation committee was 0
and Local Gevernment cluster quarter, appointed in 2020 July. Evaluation of
all applications have been finalized
and report is being finalized for BAC
approval before end of Gctober
2020, Once approved training of
CIDB L1 will commence in Quarter 4.
Number of EPWP beneficiaries provided with accredited |Non-Standardized Not applicable Priosity 5: Spatial Integration, Human The Ecanomic Sectors, Employment and 60 120 0
training and tocal dluster
!Numher of EPWP beneficiaries provided with accredired |Non-Standardized hnt A Priority S: Spatial Integration, Human The Ecanamic Sectars, Employment and Not targeted for the current None Required 120 0
training and Local cluster quarter
Number of Ful! Time Equivatent {FTE's) created Not Applicable Priority 5: Spatial Integration, Human The Economic Sectars, Employment and 800 2000 o
and Loc: cluster
Number of Full Fime Equivalent (FTE’s) created Not A Priority 5: Spatial Integration, Human | The Economic Sectars, Employment and 330 136 [T Wil Monltoring of contractor 730 136
and Local cluster result to the Covid-19 pandemic | performance and material availability
there has been a shortage of 10 continue.
building materials and
construction actlvitles on site,
there hzs however, been a
Number of Housing Units Completed through housing  [Non-Standardized  |Nol Applicable | Priarity 5: Spatial Integration, Human | The Economic Sectors, Empleyment and 3532 13130 0
programmes (excluding sacial/rental/CRU and FLISP) for and Local D cluster
earning upto R3,500
Number of Housing Units Completed through housing Not A [ il The Economic Sectors, Employment and 2406 2986 The delivery target was exceeded . [ Delivery programimes per project are [ 10036
programmes {excluding social/rental/CRU and FLISP) for Infrastructure Development cluster s part of the recovery plan post | monitared closely 1o ensure that
households earning up to R3,500
" i Non-Standardized  |Not Applicable T 816 5138
Number of new title deeds regisiered for the subsidy * Not A The Economic Sectors, Employment and 758 " [l i
¥ Infrastructure Development cluster
deeds. processes.
" m I The Economic Secters, Emplayment and 34454
! \ Not Applicable o 53 None required as the delivery
reparted makes up for the overall
under-performance in this
{TEp——" Not A Priority 5: Spatial Integration, Human 1 vl 2557
" " Settlements and Lacal Government I
pplicable
ot Applicable E I 1288 [ T o 3952 1101
| |
commencing with canstruction in
Quarter 3.The poor perfarming
contractor in Steve Biko Project has
been terminated and & process to
2ppoint 2 new contracter will
Number of Social Housing Units Completed " I ' 1. The depariment is engaging with
the Developer, the SHRA and
wilehwini to ensute appioval uf
Priority §: Spatial tntegration, Human
settlements and Local Government i
Priority S: Spatial Integration, Human [l Due to the National lockdown as a
Settlements and Local Government result 1o the Covid-19 pandenic
there has been a shortage of
1.
0 o
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Number of work opportunities created through related  [Non-Standardized Not Appticable Sustainable human settlements and [ The Economic Sectors, Employment and 2000 1444 Due to the National lockdown as a | Monitoring of contractor 4000 1444
programmes improved quality of iousehald life Infrastructure Development cluster resutt to the Covid-19 pandemic [ performance #nd material availability
there has been a shortage of to cantinue.
building materiais and
construction activities on site,
there has however, been a
staggered return to normality on
construction sites under alert level
1
er 4: Hoissing Assets [Programme 4: Hausing Assets Management, Number of Debtors Reduced per financial year Non-Standardized  [Not Applicable ~ [Priority 5: Spatlal Integration, Human  [The Economic Sectors, Employment and 125 400 o
Property Management Property Management and Local cluster
Number of Debtors Reduced per financial year Non-Standardized  |Not Applicable Priority S: Spatiat Integration, Human The Economic Sectors, Employment and 83 65 An additional 74 EEDBS Conversion was processed on the 250 65
and Local cluster applications were timeously Debtor System, 74 EEDBS will be
received but could not be reported in the next quarter,
as it was awaiting
conversion on the Debtor system.
Number of Land Parcels devolved to Municipalities for | Non-Standardized  |Not Apj|iislvs ¥ ™1 P The Ecanamic Secters, Employment and i3 100 ol
human settlement develaprent in terms of Section 15 of and Local cluster
the Housing Act, 1957
Number of Land Parcels devolved to Municipalities for | Non-Standardized  [Not Applicable | Priority 5 Spatial Integration, Human | The Economic Seciars, Employment and o 7 The over-performance is dueto | No remedial action required as the |60 7
human settiements develupment in terms of Section 15 of and Local D cluster instructions which were lodged over-performance makes up for the
the Housing Act, 1957 just before the lockdown being | shortfall in the previous quarter.
delayed until the second quarter.
Number of Pre-1994 title deeds registered Non-Standardized  |Not Applicable  [Priority S: Spatiat Integration, Human | The Economic Sectors, Employment and 4028 14666 o
and Local cluster
Number of Pre-1994 title deeds registered Non-Standardized Not Applicable Priority S: Spatial Integration, Human | The Economic Sertors, Employment and 304 90 1. The slow pace of Conveyancers -] 1, Conveyancers are requested to 2002 90
and Local cluster 368 instrucilons with assist each other to overcome
c not ¢ X problems i and are also
2. Msunduz! Municipality new assisted by staff members where
online rates application system | possible.
takes approximately 6 weeksto  |2. Electronic system at Msunduzi
issue rates clearance certificate. | expected 1o unblock the issuing of
3. uMngeni Municipality is not rates clearance certificates once fully
willing ta issue rates exemption and waorking smoothly.
certificate. 3. The matler has been escalated to
4. State Attorneys Office & Deeds  |the Manager at uMgen! Municipality
Office s still affected by COVID to intervene.
restrictions which causes defays in 4. The Department has no control
transfers being reflected on the over this issue.
the Deeds System leading to the
evidence not being available
timeously.
[Womber of rentat units said te beneficiaries Non-Standardized Nol Applicable Priority 5: Spatial Integration, Human The Economic Sectors, Employment and 100 300 0
Settlements and Local Government Infrastrocture Development cluster
Number of rental units sold 10 beneficiaries [Non Standardized  |Wot Appiicable  [Prionity 5: Spatial Integration, Human | The Economic Sectors, Employment and 66 72 $ nd [Ne remedial sction required as the {200 72
and Local Government D cluster over-performance makes up for the
shortfall in the previous quarter.
Number of units maintained Non-Standardized  [Not Applicable  [Priority 5: Spatial Integration, Human  [The Economic Seclors, Employment and 150 500 o
and Local cluster
[Number of units maintained Non-standardized Not Applicable Priority 5: Spatial Integration, Human The Economic Sectors, Employment and 166 a2 The under-performance is due to  JAll minor maintenance repairs have |500 42
and Local cluster only essential services being been noted and being attended to by
and 10 |the 's artisan personnel
private service providers such a5 [who have since returned to work .
emergency repair works that pose |The under-performance will be
2 danger to life and limb, or would |corrected over tlie reporting period.
result In wasteful and fruitless
expenditurelif not attended) and
refuse removal during the easing
of the COVID-19 lockdown period
and the gradual return of artisan
personnet in the Austerville and
Oribi Offices,
Number of units rectified for Pre-1994 stock Non-Standardized Not Applicable Priority 5; Spatial Integration, Human The Economic Sectors, Employment and 100 520 0
and Lacal D cluster
Nurnber of units rectified for Pre-1994 stock Non-Standardized | Not Ajeenris Priority 5: Spatial Integration, Human The Economic Sectors, Employment and 0 31 The over-performance s No remedial action required as the 350 31
and Local cluster 10 the makes up for the
| Rectification construction program - o
being delayed due to the COVID-
19 lockdown and Units only being.
|completed in the second quarter.
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(ulama Sthembela Ndlazi OTP Coordinator Vi 1 HLH1A0 T 141« per our vonversation, kindly capture validated output before submitting the 22/07/2020
Lulama Sthembela Ndlazi OTP Coordinator i 45 per our conversation, kindly capture validated output before submitting the 22/07/2020
MDUDUZt ZUNGU Accounting Officer Ql- Dear Colleagues, 31/07/2020
PUSELETSO ALICE NALE Department Coordir - r [ - 15/07/2020
PUSELETSO ALICE NALE Department Coordir v 30/07/2020
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