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qusnterty Programene 1: Administration

b Programme 1.4 diclosure of financlal flicl ey ikt The v
interests oriented public service TiDs reguirements.
Percentage reduction of imegular expenditure Teient, effecti T E g The evidence submitied dd not meet|
oriented pubiic service TID's requirements.
[Percentage reduction of westeful and ruftiess Tective and and Gon chster 50 o Y e e
l:xpenﬂimre oriented public service TID's requirements.
” 5 Norber of Twinil T line with the |An sTficent, offective and and » 0 1
South African Foreign policy oriented public service
Programme 2: institutions] Davelopment Sub Prograrame 2.1 Strategic Human Resources [ Number of annusl provincial depariments IT govemance | An effcient, ellective and development. [Governance w= == T
ssecment coordination reports oriented public service
Number of Provingial ICT Strat Towed Tont, effective T
oriented public service
sut Progrsmme 2.3 Comnmnkeation Services | Number of Provinciel Communication plans elfective and o Admin T g
ortented publlc service
Namber of structored ith the Tective snd ard Admin 1 g
public broadeaster (SABC) oriented public service
[Fomber of structared ¥ Ty radi Tlicient, efrecti "and Ademinisirati 1 0
stations oriented pubtic service
Sub Progrenuan 2.5 Spects) Programmes Number of ptans developed fo address 365 days visble z 0 g The process to develop the plan has
carnpaigns against GBY oriented pubic service started with consultations with
relevant stakebolders.
[Number of Provincial Youth plans , effectiv and T g
evetoped oriented public service
3.1 Provincial Policy Number of MTSF Outcomes rt i ffectiy 1 1
oriented pubilc service
3.2 Pramier's Y Ty (Number of - intervention |An efficient, eflective and development- JGovernance and Administration cluster 1 13
[monitoring and coordination report on HIVand Aids  [oriented public service
Nurmber of Rapid Response (RR) programme's coordinated | An sficient, ellective and “and Administrati B o report nat submitted.
oriented public se
{Number o Stakeholder Strategy's Geveloped A stlicient, offective and and Administral T g the sirategy has been completed,
ariented publie service awaiting aparoval from Accounting
Fm»«r
Proy Climate Change and Sustainable [An efficient, et A 1 il IThe evidence submitted did not meet|
[Councll re-launched oriented puklic service the TID's requirements.
Sub Progeamime 1.1 Premier Support Number of Execative Councll ' , effective and Ty T T——ry ; g d g
circulated within 10 working days of meeting [oriented public service
fu. Progearnma 1.2 Executive Gouncll Support | Namber of Exeoutive Councl declsion matrix eilective and B g B 0 3 20 H 16
implementation progress reports submitted to the oriented puble service
) peysiny Cnog
'Number of excutive counci Miakgatla decision metrices. eective and nd Admine 5 o g 1 2 T 1
oriented publc service
Nomber of exacutive Coundll meeling dacision matrices | An efficient, effactive and Gevelopment. [Govemance & g 5 g 5 0 0 6
circulated within 10 working days of the meeting loriented public service
or T4 Financal 132 £ of Internal AudT i Not Applicable Not Applicable o B Tes FRegular monitoring of Intemal 160 B L?ha Tmanagement actions have not 00 & 03
Implemented |Some of the management actions | Audit Improvement Plans by been finalized on areas like:
are complex and take more than | newly appointed Audit +Asset management
180 days to Implement, | mprovement Tsk Team sirregular expendlture
approval of provincal stratagies,  [including mestings with relevant #5trategies for Youth Development,
devetopment of policies which | Branch Heads where there are [women, Children, People with
require extensive eansultation  |aelays in Implementation of Dissbilities.
with stakehalders, filling of vacant |outstanding audit improvement.
post measures.
Nomber of capacity foms conducted Tclen, efiective snd and Administrati 3 g g 3 0 2 0
Supply Chain Management and Financial Management in [oriented public service:
oep
Nomber of quarterly report on the moniton fcient, effective and ——— 0 g ] 3 T 3
rovinelal audit improvement ptans orlented public service
tage of external audit Not Applicatle Not Apalicable 150 B m e AG Audit Improvement Plan 100 ) [Tre initat detays were on: 100
implemented was nly approved at the end of | ?Reguar monitoring of AS Audit - Investigations for iregular
Q2 2019/20. 1 ted that | Improvement Plan by newly lexpenditure which needed to be
implementstion of mostof the  [appointed Audit Improvement finalised.
autstznding recammendations will[Task Team Including meetings +The asset mansgement
be finalised before the end of the Branch Heads ir i
financial year. where there are delays in «Capatitation of internat cortrel,
implementation of outstanding
audit improvement measures.
Pertentage of imvoices paid within 30 days A efficient, competitive and responsive |The Econamic Sectars, Employment and 50 52 52 The department’s 3rd quarter %0 Ios [7he target was exceeded because of E3 3 22
economic infrastructure network infrastructure Development cluster preliminary output of 92% improved effort by Department to
exceeded the planned output of ensure payment of Involees within
0054 o5 the department is striving. 30 ays.
to work towards ensuring that all
invcices are paid within 30 days.
ek fon a2 par the rck register Ticlent, effective and ‘and Admin 7 100 @ 7 Regular montoring of progress r There were delays in the approval of 100 268 179
completed oriented public service Budget constraints for lon implementation of risk action strategies, plans snd systerns that
|imptementation of some sk [pians by newly sppointed Risk have to be consulted with
action plans, delays in filling of and Audit Impravemnent Task multisectoral structures. These are:
y t includi ings with
which are out of the contral of the [relevant Branch Heads where +Communication Plan snd Branding
Department e.g acquisiti there are delays in Manual
i i o outstanding +International Relations Strategy
provincial strategles. risk actio plans. ~Complaints management system
»Automated Leave system
5ub Progearnrna 1 inter-Governmants| Relations. [Namber of COHOD ecision matrxes fhicient, eftective and ; 3 g 3 B 5 (Additional mestings were held due 5 B &
ariented public service urgent matters that required the
attention of the COKOD.
Number of IGR Provincial Forum decision matrixes. An efficient, effective and development- |Governance ans achs o 1 1 1 1 1 £ 5 4
riented pusic service
Number of Premier's Technical C¢ e ficis effective and - 1 1 1 ] 4 3 2
|decision matrixes. oriented public service
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Number of Twinning Agreement implementation reparts. JA efficient, effective and development- JGovernance s As=—iabu=—s o 6] i For the lask part of the FY 2019/20( 2 2 2
oriented public service was acting as the Head: IGR and DG
suficert i ®gne re s the s
b Paogr 2.1 Stratagl Human Resources [ KZN Provincial Intergrated Strategic Human Resources | An eflicient, effective and e B g [This indicator is no longer part of 2 g o
Management forum meeting held oriented public service the APP that was tabled after the
ez ctiors,
Number of 6 monthly progress ‘effective and ] B o 0 2 g 1
coardination reports oriented public service
[Number of annual proviocial department IT governance ent, effecti ‘and Adeministrati o g8 this 15 an annual output. ] 1 o 0
assessment coordination report oriented public service
Number af HRM compliance reports submitted Mot Applicable (Governanes wif Mlitireslsakan tlisins 4 B W 15 5 12
Number of KZN HRD Council meetings (An efficient, effective and development- |Governancs s i s o This Indicator is no longer part of 3 o o
oriented public service the APP that was tabled after the
e
Number of PHROF forum meetings effective and and 1 o This indicator s o longer part of a 1 1
oriented public service the APP that was tabled after the
e Ty
Number of PSDF forum meetings ent, effective and G d Admint 1 o indicator s n [onger part of g o 1 B
orlented public service the APP that was tabled after the
elasiiieny
Number of public Service training session An efficient, effective and development- |Govemance and Admiaistration cluster = = T target was rot schleved due 1o 100 IE3 61
oriented public service Covid-18 pandemic. Some of the
e triorg st e
[Number of quarterly reports on labour and disciptinary | An efficlent, effective and development- |Governants s b= o e B o 1 3 1 o
cases submitted to the Executive Council oriented public service
[Number of quarterly reports on the implementation of  |An efficient, effective and @ Adrministrati 1 g [T implementation of the T 3 1 ©
the ICT strategy oriented publlc service Strategy will be done once the | Due to lack of resources, the 0G
development of the Strategy has ~|has granted the approval of
been concluded participation of Mases Kotane
Institute in developing the
Provincla) Digital Transfomation
Strategy which is anticipated to
be completed ot the end of the
current financlal year (March
2020). The Office of the Premier
[art Moses Kotane Institute wil
enter Into MOU, the MO wil
efine the roles and
responsibiily for both parties for
the work to be undertaken by the
institute.
Number of reports on the fon of the HRD. Hicient, effective and Administrati g 1 i 5 3 2
councll resolutions ordented public service
Nomber of structured hil with (An efMicient, effective and and Admini 7 o [The Hurman Resource & 5t December 2019, the Oifice 1 [The target was not met due to. 5 E 0
institution of bigher leaming oriented public service [Development Council Secretariat ~|of the Premier's process tosign reduced capacity to deliver trai
[pursued the following institutions |the draft agreement was at an This was due to contracts of &
o discuss the formalisationof  |acvanced stage Associate trainers ending.
partaerships: -Draft agreements have been
developed for other institutions dus
1. Mangosuthu University of for completion and sign off in
Technology, 25 October 2019; 2020/21.
2. Univershty of Zutuland, 27
November 2019; and
3. University of KwazZulu-Natal, 10
December 2019.
discussions with institutions
focused on general areas of
potential co-operation such as, the|
development of the curricular,
research, leadership training and
<0 on.three institutions requested
to be allowed the opportunity to
o through the draft co-operation
agreement simitar to the one
entered into between the Office o
the Premier and the Durban
University of Technology.each
Institution has its own processes
to follow leading to the finalisation)
ot agreements of this nature;
processes led by the respective
institutional fegs! teams.
= Y Juded wi fiective and =] - o i1 [<The challenges are postponements 100 275 c75
oriented public service and unavailability of Chairpersons for
Reports on Techr i XZNHR i h and t 1 1 [ 1 1
policy matters oriented public service
[Sub Programee 2.3 Communtcatian Services [Annual Gon P d by EXCO by 30 Tert, effective and i o o 1 g g
agrit oriented public service
Number of articles on the PGDP published in the print | An efficient, effective and and ! g [There were no articies published g ]
media targeting extemal audiences Jiue to contractuat issues.
[Fumber af intemal newsletiers to GTP staff on ‘effective and F B ) a a
developments on the department. oriented public service
[Nomber of monitori i the | An efficient, effecti d Admi o 3 g o
Provincial Communication Plan oriented pul
Number of Premier's in-studio interviews an televiion and |An efficient, eftective and ‘and Admini g [There were noin studio interviews | g g ©
radio oriented public service conducted.
Sub Progranune 24 Legal Services Number of Quarterly Reports on Provincle! Legislative | Not Applicable [Gavemance and Administration cluster 1 i a 1 1
Pogsnicg
Sub Programima 2.5 Special Programmes ntegrity Leadership Conference (& skilled and capable workfarce ta [Govemance and Administration cluster E o this indicator is no longer being 1 o o
support an inclusive growth path reparted on Jt does ot form part
of indicators in the new APP
tabled after the elections
Number of annua! performance business plan for human [An efficien, effective and development- |Govermance and Adminlstration ctuster B o this indlcztor is no longer belng 4 o o
rights target group:1x gender; 1 disability; 1x children and [ariented public service reported on It does not form part
1xsenior citizens, of Indicators in the new APP
tabled after the elections
[Number of anti-raud and ant: on workshops . effective and d Administration cluster £ 2 B 6 g 4
throughout the province oriented public service
Number of awareness campaigns on human rights [All pecple in South Alrica are and feel [ The Secial Protection, Cammunity and Human & o this indicator s no longer being 10 2 2
ecordinted sate Development cluster reported on It does not form part
of indicators in the new APP
tabied after the elections
Number of capacity buildi i ducted for fent, effective and and Administration cluster i b 3 i o
security managers in Provincial Departments and oriented public service The Cyber workshop that was
Municipalities scheduled for the third quarter
was postaosed and proposed to
be held in February 2020,
Number of i flcler, effective and I o Flanning meetings with district E Community engagements that were g o o
comuption held oriented public service runicipalities toak place and scheduled for the 4th quarter had to
dates to conduct the anti-fraud be put on hold due to the COVID-19
and comuption awareness are pandemic.
awaited rom the district
runicpalities. Follow ups were
done with the disteict
municipalities.
Number of iidated human i itaring reports , effective and " m 0 g 4 3 2
oriented public service
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Programme 3: Policy and Governsnce

land Ooeratign vula

Nurmber of consalldated reports on the roll-out of the "1 | An efficient, effective and development- |Governar, & - = T 0 o this indicator s o fonger being 0 1 1
do right even when nabody is watching” campaign oriented public service reported on. It does not form part
of the indicators on the AP tabled|
after the electians.
Number of coordination report on project for youth. _|An efficient, effective and develogment- | Govermar. + s e o T g 0 this Indicator fs no longer being g T T
oriented public service reported on It does not form part
o Indicators In the new APP
tabled after the elections
{Number o co-ordination ren ficlert, effective and and s o o 12 4 g
the designated groups (Women,Senior CitizenChildren [ orientted public service
land People with Disabilities)
Number of co-ordination reports an the protection and An efficient, effective and development- |Governar, « »t 4 0 3 4 a
oromotior of ights of the designated groups oriented public service
{(Women,senior Cltizen,Children and People with
I
Wumber of coordination reports on the provincial youth effective and a Administration custer 1 0 g [The plan has not been approved. Due to non<ompliance from the 3 T 0
orfented public service Departments it made it dificult for
Number of ethics warkshops. An efficlent, effective and d Admin 7 0 T 1 0 0 B
oriented public service
Nember of Fraud and An efficient, effective and Govemar - w1 nn —p T T 1 4 0 3
orlented publlc service
Number of i i i |An efficient, elfectiy W and ir i 1 1 1 4 3 2
service delivery complaint oriented public service
otp ficient, effective and and Adrain g T o o z T o
oriented public service
Number of progres reports on the Youth cliective and and Administrat 0 g o 3 1 g
Empowerment Fund oriented public service
Number of quarterly Minimum Physical Security Protect and Ce tion, Trade and Security 1 1 1 4 1 1
Standards {MPSS) monitering evardination repects assets and natural resources cluster
Number of quarterly moritari on youth f i tabh z The Social Protection, Community and Human |1 g g this Indicator s no longer being a T 1
efficient local reported on_It does not form part
of indicators in the new APP
tabied after the elections
Number of quarterly progress reports (National Ant- ent, effective and and 1 0 T g g 3
Corruption Hatline cases) oriented pustic service
Nurber of Quarterly Service Gelivery Complaints Respons eifective snd 2nd Admin cluster T o g this indicator 15 no longer being g 1 1
Resolution Report effilent loeal government reported on. it dees ot form part
of indlcaters in the new APP
tabled after the elections
Number of Threat and fisk Assessmant [TRA] verification | An efiicient, effective and ‘and Administration ch 1 g g this Indicator (s no longer being a
monitoring cocrdination reports. oriented public service reported on. It does ot form part
of Indicstors In the new APP
tabled after the elections l_
Percentage of case resolution of cases from the National | An efficient, eflective and and 80 & B3 The target was exceeded because of &0 7 4575
i hotfine oriented public service the one-on-one sessions with
i Uy e
Sub Proqramame 3.1 > fonality of the Provindlal efiective and B 1 0 g B 2
Planning Commision oriented public service
the funclionality of PGOF Action . effective and nd o g o 1 T 1
3 oriented public service
Citizen satisfactian Survey findings report. , effective and and 0 « 1 2 1
oriented public service
Consoldated Provincial strategic planning allgnment effective snd and Adm 1 g o \hiz 12 an annual output, target s 1 g g
reports. oriented public service set for Q4.
Number of MPAT it effective Governans s A, L 0 ol 2 2 1
tabled at the Governance & Adminitrative Cluster oriented public service
Number i FGOP fon Reparts. ficient, effective and wa AES NI 0 3 0 3
oriented public service
Nurmber of Front Line Service Defivery reports (FLSD) | An eficient, efiective and and g g g there i a target for ts quarier 2 B T
oriented public service but was nat captured on the
system, The target has not been
achieved .due to the introduction
of the Presidential District-Wide
Service Deflvery Modet in the third
auarter of 201972020 slte visits
were not conducted to allow for
the new model to be Included in
the site visits.
Number of polley 3udit reports A efficient, eflective and development. | Govemance and Administration cluster g g g T 2 2
oriented public service
Number of QPR Assessment repots. An ellicient, effective and development- |Governant. - 1 0 1 2 n 3
oriented public service
Nurnber of quarterly i status of the fficle Flectis d T S 1 1 1 4 4 B
Nerve centre. oriented public service
Nomber of reportz on the Provincial Evaluation plan <Tiective and and T g g Target was ot achieved, however B T g
oriented public service the process for implementation
has been started i.e. during the
Forum Meeting held on the 28th
November 2019, Departments
were urged to develop and submit
thelr Evaluation plans for
incorporation to the Provincial
Evaluation Plan.
Number of six monthly reports on level of compliance: fficient, effective and 5 0 0 2 2 1
with Batho Pete principles. oriented public service
Nurnber of six monthly Service Delivery . sifective and 3 A= nis ; o o there fs a target for this quarter 2 2 1
Plan (SDIP} implementation reports. oriented public service but was not captured on the
system. The target has not been
achieved due to the introduetion
o the Presidential Distrct-Wide
service Delivery Modet in the third
quarter of 2019/2020site vislts
were not conducted to allow for
the new model to be included in
e site visits.
[Sub Programme 3.2 Premiar's Priorry Frogramme | Number of quarterly inati on progress. jent, effecti and 1 o the department no longer reports a 0 o
vith PEMP impiementation oriented public service Jon this indicstor as per the APP
that was tabled after the efections.
Consolidated multlsectoral ntervention monitoring ent, effective and [En - 0 0 1 1 1
oriented public service
coardination repart on HIV and Aids An efficient, effective and v =t 1 1 7 1 1
oxlented public service
Number of coordinatian report on Climate Change and An efficie effective and ] i 0 1 2 1 1
Sustainable Development <riented public service
Number of implementation reports on progress with fficient, effective and and ion ¢l o P a 1 4
PEMP implementation by department in line with RASET Joriented public service:
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Number of izimbi ™ , eifective and and Adminlstrati B T T the indicator captured 3 2
oriented public service incormectiy,it shauld be Number of
irimbizosector and stakeholder
(Number of MRM coordinator reports. [An efficient, eflective and develapment- T 1 1 a 3
oriented publlc service
Number of quartedy coordination reports on priarity | An efticient, effective and 7] ? T T f T B B
projects oriented public service
[Number- 0SS Provincial i o |An efficlent, effectiy nd is 1 1 1 1 1 1
monitoring reparts oriented public service
Number of quarterly reports of trategic partnership [An efficient, effective and devalopment- |Governanss =+ At z 0 a 12 12
for. line with oriented
management Strategy: NGO, Business Labour and
Authority and Ael tor
kumbem!quanﬂly 2 i effective and d fon cluster 1 T 0 3 T7he report did not meet 710 1 2
report. oriented public service requirements
Number of i hreld with , effective and iistration ci 1 g g F] 1
farm workers and frm dwellers oriented publlc service
‘Number of reports on ions of the PR fHici elfective and and 1 1 1 2 1
programme oriented public service
Namber of strategic partnership ings with | An efficien, effective and T [ g the department no longer reports 1 1
ach sector : 1x NGO; 1 x Business, Labaur and oriented public service on this indicator as per the APP
Academics; 1 x Traditional Leadership and 1 x Religious that was tabled after the elections.
sector.
[Fomber of workshops of Pa0F Vilon | 5 effective and | |Govermam s T 1 o o the department no langer (eports B 1
h03s efficient focal government on this indiicator as per the APP
that was tabled after the elections.|
Sub Programme 3.3 iing's Suppurt and Roysl (Number of RHHT q ly itor , effective 1 1 1 3 3
Housebokt oriented public service
(Guarterly reports on support Services provided to His | An efficient, effective and development. |Governsns war B i T 3 3
Malesty and Royal Household oriented public servce
[RHT Annual Perfomance Flan assessment report . effective and d Admin chuster o o 1 1
oriented public service
Feedback
Guatier -3 Guarmer - & Audited Anpuat
J . 0 o - Doted Q sl ceess
vy Fond
=) ™
Bonisiwe Zond!
Bonisiwe Zondl
orhlanhia Omic MEhize
Bonisiwe Zandi Please find attached Q4 prelimir report. 15/05/2020
Lulama Sthembelz Ndlazi [OTP Courdinator | Please receive report with comments. 15/05/2020
tulama Sthembela Ndlazi |OTP Coordinator | Please receive repart with comments. 16/05/2020
Gonsiwe Zondi Department (Good day 25/05/2020
Nonhlankia Omic Mkhize [Accounting Officer | Please update the report 26/05/2020
Bonisiwe Zond! Department Good Marning 27/05/2020
Nonhianhia Oric Mkhize (Accounting Officer | Appraval Certificate: G- Good day 27/05/2020
Bonisive Zond! Oepariment Coordinator
Bonisive Zondi Department Coordinator
Bonisive Zondl Department Coordinator
[Nonhlanhia Khanyile GTP Coordinator
Nonhlanhla Omic Mkhize (Accounting Officer
Wikhize (Accounting Officer
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