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Qa
Annually 0 1 Ami remme 1: Adrinistration g pererd Corrmare tinn S IERy freraed ooolsly  [Sustainable human settlements and  [The Economic Sectors, Employment and 1 1 oot amarme Nane Required
improved quality of household life Infrastructure Development cluster
[Approved Fraud Prevention i annually i d The i ] 1 1 [Target Achleved [Nome Required
improved quality of househetd e Infrastructure Development cluster
Approved HEDG business plan 0 [the i 1 1 [Target Achleved None Required
improved quality of household life Infrastructure Development cluster
[Approved Human Resobree iewed annvally y nd [ihe T T Target Achieved None Required
improved quallty of heusehol life infrastructure Development cluster
Approved T Govermance Framework reviewed annualy s e T and 1 1 Target Achieved None Required
improved quality of housetrold life Infrastructure Development cluster
Approved 1T reviewed h tementsand  [The Economic Sectars, Employment and 1 1 [Target achieved None Required
annually limproved quality of househald life Infrastructure Development cluster
Approved Utigation z inable human settiements and | The Economic Sectors, Employment and B 1 Target Achieved None Required
annusally improved quality of household life infrastructure Development cluster
[ Approved Medium Term Expenditure Framework and The Economic Sectars, Emptoyment and 1 1 Target Achieved None Required
Database with Estimated Provincial Revenue and improved quality of household fife Infrastructure Develapment cluster
Report (EPRE) for
[Approved MPAT Plan reviewed f i and (The: i 1 1 Target Achieved None Required
improved quallty of househatd life
Approved Risk Plan reviewed lly ir ht e and [The Vit and 1 B  Tar gt Acvptom) None Required
improved quality of household life Infrestructure Development cluster
Research and T Motising Needs, Research and [Aoproved beneficiary cap: gyonh: ? a e and T 0 Target Achleved None Required
Planning Planning ownership re-viewed annually limproved quality of household life: Infrastructure Development cluster
Approved mutti-year plan reviewed i @ i i a T 1 Targes et None Required
annually improved quality of hausehatd life infrastructure Development cluster
Municipal Spatial Tigned to the KZN ? "] e i and 20 5 [Target could not be achieved since | |The target wil be allgned farget with
HSMSPs focus areas improved quality of hausehold fife Infrestructure Development cluster the this indicator refies on the the municipal financial year.
comliance of the municipalities in
providing the Department with the
supporting dosuments.
Number of Catalytic Prajects d Fr.e T 5 5 Target Achieved None Required
improved quality of household life Infrastructure Devefopment cluster
Number of emerging contracts provided with [Sustainable human settlements and | The Economic Sectors, Employment and 20 0 [ Target was not achieved due to the | Delivery is anticipated In the next
construction management training Improved quaity of household life Infrastructure Development cluster delays in the appointment ofthe  |financiat year.
service provider.
[Rumber of farm dwelling projects in planning Sustainable human scWtiements and _[The Economic sectars, Employment and B o Target has not been achieved due to [ The Natioral Paiicy has been
improved quality of househotd fife Intrastructure Development cluster the delays from the National received and the Provincial Policy
or Human Settlements. |Unitis currently finalizing
in providing the Nationat Policy to be |consultation document with the
used by the Provincial Department in |Farmers,
order to develop the Provincial
Policy.
Number of municipaiities with established NHNA System and  [The 7] 0 g Target Achievea [Fore Required
improved quality of household life infrastructure Develapment cluster
[Number of poicies approved ™ Wements and and 2 5 Target Exceeded Current financial year defivery vall b=
improved quality of household life infrastructure Development cluster used a5 baseline when setting targets
for the next financial year.
[Approved Implementation plen to fast krack the. a e and i 0 Target Achieved [Fone Required
irnplementation of the Title Deeds Restoration improved quality of household life Infrastructure Development cluster
Programme (From 01 Apsil 1994 to 31 March 2014)
i ge s aneually
[Approved Implementation plan to fast track the issuing of g a [me i and 0 T None Required
the Title Deeds which were rot issued during the improved quallty of household lfe Infrastructure Development cluster
swopping of project milestones during 01 April 2014 to 31
March 2016 reviewed annually
Number of Urban Housing ted in line e nd [The Econamic Sectors, Employment and I S630 Charlestown Project delayed by 5ol | Chartestown Project sotial ssues
with National Service Deli & National 4 quality of household life Infrastructure Development cluster issues. have now been resolved,
[Development Plan, the Provinclai Growth and [The delays in the comptetion of bulk | construction will go ahead after
Integrated Urban services resulted In various profects [ iockdown,
Framework, KZN HSMSP ot meeting targets within | The bulk services have been
uMgungundiovu districs. competed in uMgungundiowy,
These were delays in the transfer of  [prejeets ean new proceed.
the parent property in Willowdale: Willowdale transfer has heen done,
project, thus delaying the project wil resume after fockdown,
construction of houses. Distret municipalities are being
Detays in the completion of bulk  |engaged cantinuously to deal with
services in various projects in lembe | the delays in the provision of bulks
listrict.  The topographical infrastructure for projects.
<hallenges in Comubia necessitated a | The tender process in Comubiais at
redesign, which defayed the tender ~ [an advanced stage, appeintment s
process for contrattors. expected in July 2020,
3 Aseat; Rpproved ion Plan for the ion of the inable human settiements and | The Economic Sectors, Employment and B 1 None Reavired
Property Managemeot | Property Management KwaZulu-Natal Housing Fund properties to the improved quality of househald life. Infrastructure Development cluster
[municipallties in terms of Section 15 of the Housing Act,
1097 reviewed annually
[Approved Implementation Flan for the Title Deeds Sustainable human settiements and [ The Economic Sectars, Employment and g i Nonz Required
Restoration Programme (frior to 01 Aprl 1954 reviewed [impraved quality of househeid lfe Intrastructure Development cluster
—_—
(Quarterly ™ 3 i i [All payments due to creditors to be settled within 50 days i The i and 100 [9g.0 [05.0 [Ordy 16 invaices were paid outside [On going monitoring of invisees, | Ft T Target not achieved mainly due to | The issue addressed with the  [100 08.4
o receipt of an invoice (unless determined otherwise ina i ity of housshold ife Infrastructure Development cluster the 30 day payment period during [received by the department invoices received late in December  |Responsibility and Programme
cantract or agreement} the quarter because payments  |through systems and controls in and processed in January due to the |managers through budget
fcauld not be dispursed on time  |place high volume and festive hotidays.  [meetings and adherence to cash.
due to Debtor system challeriges fow projections reiterated.
experienced by the department
during the months of October and
tovember
Number of (itigation cases mitigated Sustainable human setdements and | The Ecanomic Sectors, Employment and 1 B 3 Target has been exceeded None Reguired i 2 Tasaet enceeded..Beloware the  |Curent financial year defivery  [a 0 &
improved quality of househotd life Infrastructure Development eluster eases: will be used as baseline when
1.Thabani Mchunu & Others vs. setling targets for the next
EThekwini Muricipalityand the  |financial year,
P 2 Housk Research and o 2 Housing Nesds, Research and Number of accredites municipalities provided with i d |the i 3 and 0 o o [Tareeted for the next quarter, | None required 7 Thopayments were made tothe | The Accreditation Programme s |7 o o
Plaaning Pianning institutional support improved quallty of household life Infrastructure Development cluster munielpalitles in the current quarter [eurmently under review by the
because the orlginal Implementation [management.
bt epieg i
Number of Hectares of land i he e d The i . and 33 o ¢ Delays were experienced with the |Greater Edendale land &1 [Over-performantce makes up for the |Current financial year ds ry 152 174 133
improved quality of household life Infrastructure {ys lopment cluster evaluation process. acauisition, Miubatuba Lsnd delivery In the previous quarter. e used as baseline when
|acquisition and vrede/ Ciiffdate setting targets for the next
Acquisition to be finalised in financlal year.
Quarter 4,
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Nomber of households provided nd | The Economic Sectors, Employment and 3000 3172 3174 Jhe demand for HCE tralning has | Where possible HCE trainings | 3000 The demand for HCE Trainings has | Where posslble HCE trainings | 8000 13881
education improved quality of havsehold life Infrastructure Development cluster inceeased were postpaned ta Quarter 4. Increased due to the Ministerizl  |were postponed to the next
training requests for hand-overs | linanciat year. It should however|
which were not initfally planned a5 [be noted that the nature of
well as adhoc requests fromthe | trainings fs such that no one can
iy thatcouldnotbe  |say with absolute cetainty that
turmed down.. any ptanned training wi take
place and If it does take place,
there is also o absalute
certainty in tems of
attendance. As a result, Tt
becomes difficult for the
Department toset realistic
targets for this Indicator.
Number of land parcels assessed for suitability for human nd  [The E Sect and o g Delays were experienced with the | Greater Edendale fand B Not targeted for the current quarter. | Nane Required 2 1 1
settlements development proved quality of househel | nfrastructure Development cluster eveluation process.
acquis
Acqulsition to be finallsed In
Quarter 4
Number of projects In planning Sustainable human setilements and | The Economic Sectors, Employment and 10 5 5 Balanice of the target was achieved | None required as the over- Ry g |Secretariate has not updated thie | Approvals will e updated after |41 = 27
improved quality of household lite Infrastructure Development cluster In the 2nd quarter. Below are the [performance will correct itself approvals on the system due to the | the to National Covid-19
projects in planning: Hollngwood | over the reporting peried. National Covid-19 Lockdown. Lockdawn.
Project; Emergency Housing:
Mkhondeni Sacca; Umkhanyakude
Oistrict; Zamimpilo Project;
stikishela Project; Zululand
District; Zululand District- Edumbe
Phase 3 Proje
arlo v Number of g units d|The Ecanomic Sectors, Employment and 2677 4142 4123 [This Ts inked to the under- [The remedial actions taken for all [This is linked to the under- [The remedial actions taken for | 18541 15561 11463
completed in the Province across all housing programmes |improved quality of household life Infrastructure Devetopment cluster [performance from all the subsidy ~[subsidy instruments defivering performance fromall the subsidy |alf subsidy instruments
{Excluding Rectification) houses will improve the i iveri iveri will improve
performanse in this indicator. the performance in this
Indleator.
All subsidy instruments: Number of properties transferred i and  |The i 10845 744 IE3 |This s inked to the overall under- | The remedial actions taken for v 1991 This s linked to the overall under- i?he remedial actions taken for |45280 2039 1823
(from Aprl 1994) tiousehold lfe performance on the post-1994 [the post-1994 title deeds issued performance on the post-1994 title  [the post-1992 title deeds issusd
title deeds Issued before and after |before and after April 2014 wil deeds Issued befare and after April  [before and after April 2014 wil
| April 2014, improve the performance in this 2014 Improve the performance in this
indicator. indicator.
{AlTsubsidy instruments: Number of serviced sites Sustainable human settlements and l?he Economic Sectors, Employment and 2472 1794 1704 This s finked ta the under- The remedlal actions taken for all 1389 This is {inked to the under- I The remedial actions taken for W 5806
delivered in all housing ised by the i househotd life from afl the subsidy ~[subsidy instruments delivering fromall the subsidy  [all subsidy instruments
Province dellvering servieed will improve the dellvering serviced sites. |deii i will
sites. perfarmance In this Indleztor. improve the performance In this
indicator.
Consolidation Housing Programme: Number of houses nd  |The i and 120 g o "In Happy Valley and “In Hanpy Valley and Projects were delayed by the The Issues are belng resolved 360 o
completed improved quality of hausehold life Infrastructure Development cluster i itrburg Q- Section. i i Q-se: Umsundiuzi Municipality not willing | with Umsunduzi Muricipality
service i to approve building plans, due to the [and projects will commence in
the project. appointment of new service ubsldy quantum not the 2nd quarter of 2020/2021.
In Tamba Ville there was alsoa  |providers from its data base to [accommodating storm water
defay In the approval of designs. ™ [fast track the implementation. management.
in Tamba Ville the drawings have
been approved.
The delivery ls antlcipated In the
4t Quarter.
Emergency Housing Programme: Number of hauses Sustainable human seitlements and | The Economic Sectors, Emplayment and 35 235 khm ‘was ““slow progress™ in the | 1. Noncompfiance Notices have | 711 o) [Over-performance in the current | The cumrent financlal vear's 1500 1047
completed improved quaity of hausehold life Infrastructure Development cluster implemeantation of this been given ko the Implementing quarter makes up for the previous | delivery will be used as baseline
to the following: | A ting for i under-performance in this subsidy | when setting targets for the
1. General (mplementing Agents  [recovery plans to cateh up on Instrument. next financial year.
under-performance defivery targets withina
2. Delays In the finalisation of the |prescribed time-frames.
| pre-construction planning 2. The Department has finalised
i o the Beneficiary Vesification and
verification and compliance with | the Departmental planners are
regulatory and legislative working with the municipalities
requirements.” to ensure compliance "
Enhanced Peoples Housing Process; Number of houses d [The ad =] 368 368 Cver-performance In the previous | None required as the under- ] Over-performance in the previous | Additional to the reported 1763 2115 1
completed improved quality lfe ! quarters makes up for the under- | performance will correct itsell quarters makes up for the under  |delivery, there is 57 foundations
fperformance in the current over the reporting period. performance in the curent quarter. |and 103 wall-plates to be
quarter. converted to completians in the
nes financial vear. The current
financial year's delivery will
however be used as baseline
when setting targets for the
next financial year.
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Informal Settlements Upgrade Prog: + Number of T nd [The Economic Sectors, Employment and Teas £ 280 [The unavailabiiity of bulk Tihe bulk infrastructure chalienge |15 503 TSteve Bika project: houses TSteve Biko project. Transit T3281 1097 [454
houses completed (improved quality of hausenaia iite Infrastrueture Development eluster Infrastrueture ted to under- witl eontinue to adversely impact completed were delayed dueto  |camps are aimost
performance in this indicator.  [on the ISU profects untll the delays ininstallation of Intemal  |complete,peopte In the way of
The bulk infrastructure provision | DORA Framewaork gets amended services as there are people settled |services will be moved out of
remains a enallenge, withthe 1o Increase the percentage of the i the way of services, the way of services 1o create
i ,citi HsDG 15U Profect had delays [ more working reas for the
constraints, though they had [bulk i due to completion of bulk sewer contractor
originally made positive The Department s urging the loutiall compietion by the district [ Thubaletthu 5U Project:
during the. 10 adhere to the unicipallry. Revised programme and
Feasibility stage of the project. lcommitments they make on the recovery plan was requested
[some Municipaities made forml [provision of the bulk and recsived for progress
i d the during the monitoring purposes.
department is utilising the 2% ring-| feasibility stage of their projects.
fenced HSDG Budget to assist,
[However, this allocation is -
ufficient to address primary
bulk requirernents such as
increasing eapacity at the sources
|such as dams and sewer facilities.
The funding aflocated s generally
utillsed to undertake the
secondary bulk requirements such.
as sewer outfalls and bulk-water
connettions ta the projects area. *
Informal Settiements Upgrade Programme: Number of _|Sustaingble human setllements and [ The Economic Sectors, Employment and 1401 3 657 [TFe oravatiat [The Bulk infrastructure challenge |+di1 [Chris Hary, Uioyd & Ntshawent Kwalukbza Municipality wes 4673 1710
rew sites connected to basic services improved quality of household fife Infrastructure Development cluster infrastructure fed fo under- will continue to adversely impact projects- Progress on projects being [engaged with concerned parties
performance in this indicator,  [on the 15U projects until the Gelayed due to protestand and issues were resolved 5o that
The bulk i srovision | DORA F ts amended stoppages by the local business [ work ean proceed
remains a challenge, with the to increase the percentage of the [ forum and that affected their Transit camps are being
Municipalities, citing financial  [HS0G Budget altocated to the programme to complete workon  [<onstructed in to ascommodate
constraints, even though they had [bulk infrastructure. time. peopte in the Steve Biko Project.
originally made positive  The Department is urging the Steve Biko -Peaple settied in the way
commitments during the Municipalities to adhere 1o the of services resulting i the delays of
the projeet, they make on the the Internal services program.
| Some Municipalities made farmal |provision of the bulk
funding requests and the infrastrueture during the
department s utiising the 2% ding-|easibitity stage of their projects.
fenced HSDG Budget to assist.
However, this aliocation is g
insufficlent to address primary
bulk requirements such as
increasing capacty atthe sources
such as dams and sewer facilities.
The funding allocated is generally
utilised to undertake the
secondary bulk requirements such
s sewer outfalls and bulk-water
connections to the projects area, ”
ntegrated Residential Development Programme: Number |Sustainable haman semiements and [ 7he Economic Sectors, Emplovment and 654 [EB 372 The unavaflability of bulk "The bulk Infrastucture v =] Invoni Project: delayed due to Invont Project: It was agreed 2675 525 Y
of houses completed improved quality of household life Infrastructure Development cluster infrastructure led tn under- lchallenge will continue to issir faries. H i
performance in this indicator.  fadversely impact on the IRDP be built for beneficiariss who cannot ®
The bulk infrastructure provision ~|projects until the DORA be located. beneficiarles. Firstly with
remains a challenge, with the [Framework gets amendes ks Makhoba Project: there are delays in [posters placed strategically
Muiciplities, citing financial  |increase the percentage of the the provision of bulk water around Mandeni. Then in local
constralnts, even though they had [HSDS Budget allocated to the infrastructure by the district newspapers after [ockdown,
originally made positive lbulk infrastructure. municipality due to a tender appeal. [Completions are programmed to)
commitments curiog the The Department is urging the The cistrict municipality was ordered e
feastbllity stage of the project. [ Munleipatiies to adhere to the 0 re-adventise the tender. Maknoba Project: the
Some Municipalities made formal |commitments they make on the municipality has re-advertised
i ision of the bulk the tender and the process is at
1s utilising the 25 ring: the an advanced stage.
Henced HSDG Budget to assist. feasibility stage of their projects,
[However, this allocation is
insufficient to sddress primary
bulk requirements such as
increasing capacity at the sources
such a5 dams and sewer facilites.
The funding allocated is generally
utifised to undertake 1
secondary bulk requirements such
s sewer outalls and bulk-water
connections to the projects area.
Integrated Residential Development Progrmme: Number |Sustainable nd e i and 1071 57 1157 Interventions to Improve the None required as the over- 1615 736 Delays Tenced with the | The Installation of BUIk services [4428 2056 3360
of new sites connected to basic services improved quaity of househol life Infrastructure Development cluster provision of basic services under |performance makes up for the completion of bulk services in s being monitored and
this instrument are stowly starting [shortfallIn the overall delfvery of various projects. These delays engagements are ongoing with
to yleld results under this serviced sites. indered the instaliation of services  [district
instrument the biggest contributor| tosites. [The issues in Copesile have
to the improvement in defivery In (Copesville project was delaved due  [been resolved and project
the current quarter s King to socio-political ssues. implementation will be
[Cetshwayo District, with [Cormubia Phase 2: Tapographical and [manitored.
Empangeni and Aquadene Projects| geo-technica challenges forced @ [Comubia Phase 2 the tender
praviding the bulk of the delivery. [change in design, which delayed the |process is at an advanced stage,
rocess of appointing a contractor  [appointment of the contractor
for the civil works. is expected by July 2020.
Inyoni Project experienced delays in |Inyoni Project: engagements are
the Installation of bulk services.  fangoing with relevar:
stakeholders to fast track the
lcompletion of bulk services.
WMilitary Veterans Housing Programime: Number of houses [Sdstainable human setsments and |The Economic Sectors, Employment and G 12 12 [ver-pertormancs in the current_[Nome reauired ws the over- 56 [Target couid not be achieved due to | The Department has appointed |76 12 12
completed improved quality of househald life Infrastructure Deveiopment cluster quarter makes up for the shortfall will correct leself the under-performance by the the Project Manager and
in the previous quarter.y over the reporting period. contractor. Professional Architect to assist
@ ing|
activities including the approval
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[Numoer of Community residentiat units completed Sustainable human settiements and  [The Ecanomic Sectors, Employment and g g o Targeted for the next quarter. | None Required. £33 ] [The CR projects in the province | The CRU projects in the 63 o o
improved quality of househeld life Infrastructure Development cluster were affected by a number of [province were affected by 2
challenges that lead 10 targets not  number o chailenges that iead
[being achieved as anticipated , to targets not being achieved as
befow is an explanation per project  [anticipated , belowis are
N11 Projects CRU : The project remedial actions taken per
curred delays in the approval project
[process, A 7 month delay was NL1 Project :The project has
incurred, The project alsosutfered  [since been approved and the
delays in its” implementation due 1o [contractaris on site. A meeting
political interference. with the community and its"
Ubuhlebezwe CRU : Profect structares has been convered
experierce delays in the finalization |to further articutate the CRU
of assessment reports and could not |policy and its; objectives
startin time. including disseminating
Kokstad CRU :This projects was information pertaining to the
atfected by delays incurredinthe  |project. The community has
approval processes and delays asa  [since been on board and In
result of the Municipal waterline  |support of the project.
that was cutting across all platforms  |Ubuhlebezwe CRU : The project
on the eritical path has since been approved and
ika loe CRU : Cumrently productivity |the Cantractor is on site.
is healthy, and substantial progress [Koksted CRU : The project has
has been made inthe erection of the [since been approved and the
superstructure. However, the Contractor is on site. The
finishing trades were programmed  |Municinal water line has since
for the 4th quarter, and units cannot |been diverted. JtkA JOE The
be declared as a complete unless | Depantment s engaging with the
they are completety so, site was | municipality o resclve the
ffected buy the shutdownthus  |challenge with efectrification of
units could not be eompteted i units . & submission tor funding
time. There are diffcutties in is expected from the
achleving the buik electrical municipality that will address
[Nurmber of EPWP. faries provided with accredited i d|The Economic Sectors, Employment and g 102 102 [Over-performance in the current g [Over-performance In the current [ The EPWP Unitls currently (350 525 102
training improved quality of household fife Infrastructure Development cluster quarter makes Wp for the shortfall | Nore required as the ove; iquarter makes up for the previcus  |planning for the 202072021
in the previous quarter. performance wil carrect ltself under-performance in this subsidy | inaneial year skils development
[over the reporting pericd. instrument. programme which involves
engaging District Managers on
active profects where the sl
development programime will
be implemented as well as
looking at the number of youth
to be targeted for each project.
The unit will aso be engaging
WMunicipallties once profects
have been identified to ensure
that the targeted number of
Youth is achieved.
Number of Full Time Equivalent (FTES) created Sustainable an The and 55 285 277 Delivery reported ls preliminary | Department will continue o |570 703 [Over-performance in the current | Delivery for the 2019/20 2850 2039 014
improved quality of household life Infrastructure Development cluster since the EPWP Annexures from | follow up with Public Works on quarter is due to reporting of financlal year will be used as a
the Departmert of Public Works | the outstanding supporting delayed projects whichassists with  |baseline for targets in the
are not yet avallable. documentation. the shortfall In the previous quarters.|2020/21 financial year,
Number of househoids benefiting from Informal Sustainable d [he i and 1515 1020 1020 The Undenperformance 1s dus to | Elforts to faciltate the refocation | 1653 [The following projects have been | Etafulent: the issue of the 5653 4157 3034
settlements upgrading improved quality of household fife Infrastructure Development cluster i ed with either wi ives o identified attected by delaysir i of [appeal has b
relocation of izries that are |are improving wi icipalit contractors by Ethekwini contractor was only appointed
in the way of services. managing to deal with the aspect Municlpality: Etafuleni, Oakford  [inthe 4th quarter of 2019/20
albeit siowty. Priory, Lamontulle, Klaof Ext. 15823 [and is now on site,
Phase 3, Umiazi tnil. Oakiord Priory Project: the
Other projests such a5 Cato crest and |tender is now at an advanced
Folweni were affected by encess  [stage, and anticipated to be
people settling in the Area. awarded by mid 2020,
Masinenge project was defayed due [In Unlari, Kloof Ext. 15421
o the termination of 2 poor Phase 3and Lamontuifle,
[performing contractor, which led to_[contractors have been
houses being left incomplete. 2ppolnted and rop-structures
started before the lockdown
closure.
Cato Crest projects: the
Municipality hos identified
alternative land and planning is
complete as well as sites
serviced. Top structures to start
by end July 2020,
Folwenl project: the
Municipality is currently
undertaking an assessment of
he profect to determie
available land and work to re-
start by end October 2020,
Masinenge project: a new
contractar has been appointed
land concluded sl assessments.
ot incomplete units. Site
establishment and work on
incomplete unlts commenced
Number of households provided with adequate sanitation |Sustainable human settlements and [The Econoy EIE—— 2758 3256 [Over-performance is linked to the [None required as the over- 3266 2438 [The Department provided sanitation [The Department will assess the 111341 10029
facllities mproved quality of household life linfrastructure Development cluster high delivery of VIP's in rral [performance makes up for the faciliies that were i
houses. shorttall in the overall delivery of found not to have them during the  |sanitation facilties during the
serviced sites, construction of hauses. Some. canstruction of houses in arder
houses were found to have adequate |to align targets to the need on
fatilities, therefore these were not | the ground.
provided as it would be regarded as
el i
Nurmber ol housing unls for subsidy sub-market provided [Sustainable The 2602 2058 4058 [This is linked to the generat under-|The remedial action taken tvs &1 [{EL1 Fhis is lInted 0 the under- [The remedial actions taken for |18241 15161 T
(Al housing programmes excluding Rectiflcation and improved quality of househofd life Infrastructure Development cluster [performance on the defivery of  [subsidy instruments delivering performance from all the subsidy | all subsidy Instruments
middle- income market) houses, houses will Improve the [instruments delivering houses defivering houses willimprove
performante in this indicator. except for FLISP, the performance in this
indicator.
Number of informal Settlements upgraded Sustainable human settlements and | The Econallii 1e z o o o Targeted for the nextquarter. | None Required. 2 [The targeted projects coutd notbe | Advertisements for missing |2 o
Improved quality of househeld life Infrastructi=s Ls closed out due tothe following  |beneficiaries were placed in
chaltenges: newspapers and municipal
Missing beneficiaries whichjedito | notice boards.
the delays In the issuing of title resolved to set
deeds. un Dispute Resolution
Ownership disputes since the houses |Committees in the
were nolonger occupled by the | municipalties.
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[Warmber of new Glle desds fssusd for the subsidy merket. [Sustainatle and T Eg 560 Defays in the completion of Implementing agents have been [118 P ol Tenced v i Municipality and  [11759 1523
(from Apri 2014) improved quality of household fife nfrastrueture Development cluster planning activities a5 well as the | put on terms fn terns of their Fian approvals, sspecially Issue of | DOHS have now established
section 28.1 eentificates and openinglloint Team to prioritise ssue of
conveyances is the root cause of of township registers within Transfers.
the under-performance in this Thekwini metropolitan area. ubgungundiovu district: buk
instrument Delays inthe completion of butk  |infrastructure has now been
infrastructure had a rolling effectin _[ralized, opening of the
the i i 2 gister is under way.
{ssuing of ttle deeds in The Usu district muiclpality
ubgungundiovu district does not have funding for the
Ray Nkonyeni Municipality: An bulk waterline in Merlewood
ditionsl buik water fine s required |Project, however engagements
for Mertewood Project, thus deleying Jare ongolng to find a solution to
the completion of servicesand  [the probem.
apening of township registerthat |H39 Project: The municipality
il tead 1o transfer af properties. |nas been engaged to fast track
There were defays i ing the the i i
bulk services at H32 Project in and the ssue Is being attended
| Amajuea district. to.
| Number of post-1994 titie deeds issued {April 1994~ [Sustainable human settlements and The Economic Sectors, Employmant and 9720 (3 284 1) Due to delays in SCM Processes |1} The NDHS has finalised the There was a delay in finalizing the The process for the unlocking of | 33521 2416 F‘-‘
March 2014} improved quality of househai lite Infrastructure Development cluster for the appointment af service  |appointment of the pane for tne process to unlock the technical [ the acceptance of teshical
providers to undertake the [professionsl resource team (PRT) services assessments which enabled [services has been approved,
required Title deeds restoration [in order to undertake the the acceptance of Techaical services [which then paves way for the
(TP activti luities for faciitating township deslgnation.  [tawnship designation arcl
|the amendment of general plans  |the provincial {TRP}. 2.) The TRP In othercases tand issues delayed transfers.
Jand ether planring activities, the | unit has classified projects with the township designation. The Housing Development
targets were not achieved .2) [land issues Into categories n There was alsoan appealinthe  |agency has been brought in to
[ There are unresolved land issues  [terms of ownerships [sppointment of the Conveyancing  |assist with Land Legal Matters.
that hinder the intended panel which led to delays in The Department has also
eliverables on various projects ransfers. approved an amended scope of
Town Planners to asslst with the
[ Town Planning matters for
eThekwini Municipality in order
o deat with the bulk of he
backiog.
The Department will work with
the State Attorney and the
Municipafities with their own
Conveyancers will assist with
the transfers.
The Department also
formulated a process blan with
the Surveyor General and Deeds
Offices to fast track the TRP
Transfers.
Number of Social hoUsing Unts completed Sustainable human settements and | The Ecomomic Sectors, Employment and g g g Targeted for the naxt quarter, |Nons Required. = The projocted units were 16 be Proje<t s currently being 200 o ;
improved quality of househoid life Infrastricture Development cluster delivered by the commencement of |monitored to resalve all
the Bricge City Social Housing outstanding matters preventing
Project which experiented delays in [the commencement of
the finalizati the ground .
Capital Grant contract and pruperty [Urits expected in the next
transer of the development site to  [financial year
Number of targeted person's days of wark Sustalnable human settlements and___[The Economic Sectars, Employmentand 156600 Tess0 63710 Delivery reported i preliminary | Departmentwill conbinue t [Over-performance In the current || Delivery for the 2019/20 656000 560005
mproved quality of household lite Infrastructure Development cluster since the EPWP Annexures trom  |follow up with Public Works on quarter s due to reporting of financial year wil be used 2 a
the Department of Public Works  [the outstanding supporting delayed projects which assists with _[baseline for targets In the
are not yet available. documentation. the shortfllin the previaus quarters.[ 2020721 financial year.
Number of units completed In terms of the FLISP [Sustainable hy e d The E¢ i e and &l 84 rE_S Over-performance is due to the None required. n L= Cver-performance is due to the [The FLISP Unit requested Eﬂ 400 m
Programme improved quality af household fife rexision of the FLISP palicy in July evision of the FUSP policy inJuly  |revision and increase of the
2018, where Qualifing subsidy 2018, where Qualityingsubsidy  [targets and budget for the new
[quantum have been increased per ~ i per [fin yesr and MTEF period.
salary bracket. Performance uncer salary bracket, Performance under | However currently, Conditional
this instrument has been rapidly this Instrurnent has been rapicly  |Grant Budget In draft business
improved . improved as a result, to the extent  |plan for 2020/2021 was reduced
that 2 further budget of R15 million [y National, Therefore, any
had to be requested at adjustment  [revision/increase of targets snd
Ho the budget for the financial year  [budget will have to again be
being exhausted addressed at Adjustments
Period in 2020. It is to be noted
that planning was effected but
not possible at this stage due to
financlal constraints.
‘Number of work opp [Sustainable and l?he Econorz bertem k=g we o p: (430 398 Department will continue te a Under- performance in the current - | Delivery for the 2018/20 7000 8018 fwsr
programmes improved quality of household life Infrastructis e Dellvery reported is preliminary | follow up with Public Works on quarter Is due to late financial year will be used a5 2
since the EPWP Annexures from | the outstanding supparting implementation of projects and baseline for targets in the
the Department of Pulic Works |dosumentation. Technical challenges with the revised | 2020/21 financial year.
are not yet available. EPWP reporting system.
of KSDG i to Sustainable d The Econome Sexior. {rrpe s 7.3 0.0 [ The reported delivery is The department is following up: ¥ =X-3 | Target not achieved due to the MEE Unit will 30 0 ]
designated groups improved quality of household life Infrastructys (s peesimiet & preliminary pendiny the provision [with the National Department on unavaitabllity of supparting evidence [continue to follow up with the
of guicance from the Natioral  |the supparting evidence issve for the outputin this Indicator.  unit responsible on the required
Department on the supperting supporting evidence.
evidence for this indicator
Rectification/Rehabilitation {1954-2002 stock) Sustainable human settlements and | The Economic Sectors, Employment and 200 308 308 (Over-performance in the current | None required as the aver- 6 [Sight over achievernent due to None required as the over-  [817 IED
Programme: Number of units rectified improved quality of housetold life Infrastructure Development cluster (quarter makes up for the shortfall [performance wit correet itself contractor makes up for the
inthe previous quarter. over the reporting period. shartéallin previous quarters.
Rural Housing {Inclusive of Farm Worker Programme}: [Sustalnable human settlements and The Econor ERl 2019 2791 2791 |Qver-performance in the cumrent n e | The target was achieved and The current financial year's 7850 9965 Thes
Number of houses completed improved quality of hotsehold fife Infrastructis quarter makes up for the shortfall |None required as the aver- exceecied due to good performance | delivery will be used a5 baseline
i the previous quarter. performance will comrect Itself ot contractors. There is a high when setting targets for the
over the reporting period demand for housing In rural aress.  [next financial year.
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Heuslng Assets e Number of Debtors reduced per financral year settements and | The Economic Secters, Employment and 150 126 126 Slow response of beneficiaries 3t 126 EEDES approved in ™ Target ot achleved. 1) The approval wil be 600 EB 86
Property Management |Property Manag: [improved quality of household life Infrastructure Development cluster Austerville to take ownershipof | December 2019 Implemented on The target could not be achieved implemented once recelved.
properties and to complete and  [the Debtors System with an due to the following: 2) Engaged Ward Councillors
return EED3S appiication forms  [additional 14 cases ready to be ) A subrmisslon for 133 EEDBS cases |who are now assisting with il
and outstanding information for  |scheduled. Staff allocated to s pending approval, certifications
write-off of debts. Austerville to promate sales and 2) Delays caused by all EEDBS 3) Escalated to National who
o asslst beneficiaries to documents needing to be centified  Jassisted with Information B I¥
comptete EEDES applieation exterrally, subsequently reloaded HSS
forms. 3) Delayed eertification of systen, .
beneficlares by HSS due tosystem |4} Fietdworkers are contacting
challenges, [beneficiaries telephonfeally and
4) slow process of submissionof  Jon Whatsapp, following up on
required documents by Bensficlaries, outstanding dots and providing
and euidance to beneflelaries on
5} Fleldworkers not being able to  |compietion of EEDES forms.
<ollect ding d B i comt
during the fockdown period. with home visits (o
ohysically assist beneficiaries to
comptete forms.
[Namber of Land Parcels devolved to Municipalities in [Sustanable and e = g o [There i carently 36 cases at | m respect of 105 praperties 3 Target not achieved JiiThe attomeys were assisted 100 I3 =
terms of Seetion 15 of the Houslng Act, 1997 improved quality of household life Infrastructure Development cluster convevancing with both the State [which are to be devolved to the 1) Twenty sixinstructions are with  in resalving the challenges that
and private attorneys whichis  [eThekwini Municipality, a report [private attorneys and 12 with the | were being experienced and the
savisaged to be transferred in the i being drafted to the Technical office of the State Attomey. The  |transfers were fodged at the
fourth quarter. War Room to enlist its assistance private attorneys and the State Deeds Offtce in March 2020,
in obtaining Lhe necessary [Attormey enperienced difficulties |2} It s expected that these
council resolutions. with the Desds Office due tothe |transfers will be registered s
complex nature of the properties.  |soon as the Deeds Office
2) However the challenges were | recpens.in the month of staff
rescived and the cases were tadged |retuming to work t the Deeds
in March 2020. Due to the COVID 19 [Office following the lockdown.
pandemic and the early closure of
offices, Itis expected that these
transfers will be registered as soon
Nuniber of Pre-1994 title deeds lssued [Sustamable human setdements and 1The Economic Sectors, Emplayment and 113 57 o7 Departmental Stock: Tepartmental Stock : Target not achieved. [Departmental Stock: 5500 163 463
imaroved quality of household life Infrastructure Development cluster 1. Closure of Deeds Of 1. Documents were lodged t Departmental Stock: 1) New processes at the Deeds
December 2013, Deeds Office and registration of 11 The target for Departmental stock |Office wef 2 January 2020
2. There is no approved panel of [transfers are expected in January for the ath was 100 i i inthe
private conveyancers. 020. 213 The Property Management [print media by conveyancers for
3. Lack of capacity ts amajor  [instructions issued to Pravina Directorate achisved 146 transfers  [the registration of the
chaflenge 2t the State Attomey's ~|Govender Attemeys on 12 for the quarter. Fegulation €5(1) Certificates.
office, which only has 1 official | December 2019 which was Muneipal Stock: Escalated request for exemption
attending to all Government approved by M. Approval 1) Unresolved land issues and an  [from this process o Provincial
Department transfers. received on 7 January 2020 to appeal in the appointment af the  |Deeds Office who Is engaging
[Municipa! Stock: Due to a number [utilse the old panel of private conveyancing pane led to detays in|with the Chief Ragistrar office in
of challenges encountered mainly |eonveyancers the intended defiverables, Pretorfa.
uring this quarter; targets were |3, Instructlons for 253 properties 2] Extremely siow pate by the
not met, have been allocated for direct Msunduzi municipality in the
1. Delays inissuing of required transfer by the State Attomey issue of Rates Exemption
rates clearance certificates, Lodging Agents In . Certificates. Exploring with
2. Unresolved land issues. Municipal Stock: Msunduzi Municipality an
3. Incomplete planning activities. |1. Engagements between the etectronic system to be Installed
iary es are icipality {Land Survey Unit] & at Departmental Offices for the
the reasons that innibited the Department are undertaken request of rates exemption
attalnment in order eertficates electroncally.
relate issues and also to ensure ) Submission drated for the
ssuing of required rates appsintment of 3 new Private
elearance certificates. conveyancers on a quotation
2. The TRP Unit has clearly asis.
classified categories into private, 4) Meetings held with
state & 178, the action plan for Conveyancers to provide
addressing land issues is nowin cupport and assistance.
place. The first activity includes [Munlclpal Stock:
finallsation of fand audic in 1} The Housing Development
respect to vital flaws. Agency has been brought in to
3. The NDHS has finalised the assist with Land Legat Matters
a=zolntment of the Panel s if snd the dessrtment in the
[Rumber of rental units soid to berefifaes Sustainable nd |ihe i 7 2 3 [An additional 45 sale agreements [ These 45 sale agreements Wil &+ 70 = Target not achievea. [ The 21 sale agreements will be] 458 222 366
improved quality of household lfe infrastructure Devetopment eluster were slgned In December 2019 for [captured on the Debtors System 1) Twenty iaries have b
two newty reistered schemesin ~[once the two newly reglstered signed sale agreements within the  Jonce the registration of the
| Austervilte, but which sale cheres are updated on the scheme for Hime i is updated
have not been ystern. which scheme was registered at the [by the Deeds Offce.
captured on the Debtors System Deeds Office on 24 March 2020.
2s yet. 2) These 21 sale agreements could
nat be counted towards the
Number of units mantained and |The E e secn el 15 3 4 Target exceeded due tothe huge | The over-performance is dus (| 100 |22t Target exceeded. Noremedial action is necessary |500 Tio7s
improved quality o household i1 Infrastructure Development cluster demand for Malnterance works to [the huge need for maintenance 1) Due to the huge demandfor  |as the overall annual target bas.
be carried out in the areas where | warks to be carried out due to Maintenance works to be camied out |been exceeded.
the department owns residentisl  [issues such s poor in the areas where the department [1) The over-performance is due
|properties and vacant sites. The  [intrastructure. However, only lowns residential properties and 1o the huge need for
huge demand for Maintenance | works which affect the health and| vacant sites. maintenance works 1o be
works s also due to the paor  |safety of tenants are being 2) The huge demand for carried out due to issues such as
underground infrastructure In ~ [attended 1o, due to the Maintenance works is also due to [ poor Infrastructure. However,
areas such as Austerville, Oribi and [limitations in the budget. There | the poor underground infrastructure [onty works which affect the
the hostels which require constant o issue of poor ptanning by the i areas such 2 Austervifle, Oribi and [health and safety of tenants are
i as works which will the hostets which require constant. * [keing attended to, due to the
comprormise the health / safety maintenance, imitations in the budget.
of tenants has to be attended to 2} There is no Issue of poor
5 s00n 35 these are identified or planning by the Departme
reported. It as works which will
|cempromise the heaith /satety
of tenants has to be attended to|
25 000 25 these are identified
o reported.
Number of units rectified for Pre-1994 stogk Sustainable human sextlements and | The Econormic Sectors, Employment and o 25 255 [The over-periomance is due to | None required 25 the over- 475 o Target not achieved No remedial action & necessary |565 50 o
improved quality of hausehold fife Infrastructure Development eluster the outstanding happy letters that [performance will correct itsetf [The target for the dth quarter was  [as the overatl anmual target has
were received from eThekwini  [over the reporting period. not achieved due to the over- [been exceeded.
Metro in the current quarter, performance in the third quarter
(where no target was set). The
e T T —
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