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Annunlly |Annual Communication Pian approved by EXCO by 30 An efficient, effective and development- |Gowemance sad Ademiinjstraten clgter 0
April. oriented public service
Sub- 5: Special integrity |Integrity Leadership C {nll for 2017/18} Non-Standardized Not Applicable An efficient, effective and and inis ion cluster 1
Management oriented public service
POLICY AND E Sub- L il Policy Citizen Survey findings report. Non-Standardized Not Applicable An efficient, effective and and ion cluster 1 1
oriented public service
Consolidated MTSF Outcomes progress report. Non-Standardized Not Applicable An efficient, effective and and i cluster 1 1
oriented public service
Consolidated Provinial strategic planning alignment Non-Standardized Not Applicable An efficient, effective and and cluster 1 )
reports. oriented public service
Sub~Programme 2;Premier’s Priority (s i Iti-sectorial intervention itoring and |Not i Not Appli An efficient, effective and and ini fon cluster 1 1 1 1
|coordination report on HIV and Alds oriented public service
Sub-Pragramme 3: King's Support and Royal [RRHT Annual Performance Plan report. N i Not i An efficient, effective and development- |Governance and Administration cluster 1 1 1
Household. oriented public service
Sub-Pragramme 4: Heritage [AMAFA Annual Perfermance Plan report. N i Not i An efficient, effective and development- |Governance and Administration cluster 1 0
oriented public service
[Annually updated Heritage research agenda for the OTP. |Non-Standardized Not Applicable An efficient, effective and development- |Governance and Administration cluster 1
ariented public service
Quarterly [ADMINIS TRATION Executive Council Support Executive Council Makgotla decislon matrices within 10 [N i Not If An efficlent, effective and and cluster 1 1 2 1 0
working days of meeting ariented public service
Number of Executive Council decision matrix Non-Standardized Nat Applicable An efficlent, effective and and inis ion cluster 5 5 20 10 5
implementation progress reports submitted to the oriented public service
|Executive Council
Number of Executive Council meeting decision matrices |Non-Standardized Not Applicable An efficient, effective and devels e and cluster 5 El 20 11 6
circulated within 10 working days of meeting. oriented public service
Financial Management Percentage of external audit i N i Not Applicabl An efficient, effective and and inis ion cluster 100 92 There are 4 out of 48 To ensure Officials comply with 100 182 20
implemented oriented public service d which |policies and prescripts.
have not been
implemented as yet.
These are mostly due to
factors beyond the
control of the respective
Branches, e.g. fllling of
vacant posts, nan-
compliance by officials in
submitting their
Performance Agreements
on time, procurement of
Percentage of internal audit i N, dized Not Applicable An efficient, effective and e and ion cluster 100 80 il Further jon/ 100 170 20
il oriented public service actions are mostly due to |with Provineial Internal Audlt
factors beyond the Services regarding thelr
control of the respective |recommendations.?
fBranches, or are complex
and time-consuming in
nature, e.g. fitling of
vacant posts;
development and
approval of Provincial
policies and strategies,
legislation etc. CARC/
Provincial Treasury
expect the department to
implement
recommendations within
Percentage of invoices paid within 30 days Ni dardized Net Appli An efficlent, effective and development- | Governance and Administration cluster 100 93 Payment voucher Responsibility Managers need to 100 189 96
oriented public service documents did not meet  |ensure that payment voucher
minimum standard and  |dacuments meet minimum
20d ptocedyrss and gt
Percentage of Risk interventions as per the risk register |Non-Standardized Nat Applicable An efficient, effective and angd ini on cluster 100 36 Many of the cverdue 100 69 23
completed oriented public service action plans are carrled ?Camplex action plans are now
over from previous being broken into smaller tasks
flnancial years. Inmost  |which are more achievable and easy
cases the delays are due  |to monitor.
to factors beyond the
contral of the respective
Branches, e.g. approval of
Provincial policies and
strategies which require
extensive consultation
with numerous
stakeholders; filling of
INSTITUTIONAL DEVELOPMENT Sub-Programme 1:Strategic Human Rescurce Number of 6 monthly provincial departments 1T N dardized Not i An efficient, effactive and and cluster 1 1 There is no deviation 2 1 o
Sub- 2z ination reports. oriented public service from set target.
Technology and Sub-Programme 5: Special
Programmes {Security Services and Protocol Unit) |Number of Broadband strategy progress ¢ dinatic N dardized Not Appl An effictent, effectlve and and i cluster 0 0 No set target for the 2 1 1
reports. oriented public service quarter.
Number of HRDC Council meetings. Non-Standardized Not Applicable An efficient, effective and and fon cluster 0 1 The HRDC meeting did 3 1 o
oriented putlic service not sitin the first quarter.
Number of Human Resource compliance reports Non-Standardized Not Applicable An efficient, effective and and il cluster 4 4 There Is no deviation 15 8 4
submitted. oriented public service from set target.
Number of PHRDF forum meetings. N i Not Applic An efficient, effective and and ini: ion cluster 1 1 There is ne deviation 4 2 L
oriented public service from set target.
Number of PSDF forum meetings. N i Not Appli An efficient, effective and and in: ion cluster 1 1 There Is no deviation 4 2 1
oriented public service from set target.

QPRfor for Institution of of location Report
Page-1 Thursdoy, November 01, 2018 10:12:06 AM



QPRfor for Institution of of location Report
Page-2

|coordination report on HIV and Aids.

oriented public service

target

Number of public service training sessions, N, Not An efficient, effective and e and cluster 65 66 PPSTA responded to the 200 103 37
oriented public service addItiona! requests from
1he Degary
Number of quarterly Minimum Physical Security Non-Standardized Not Applicable An efficient, effective and and init ion cluster 1 1 There is no deviation 4 2 1
{MPSS) monitord ination reports. oriented public service from set target.
Number of quarterly reports on technical support N ize Not Appl An efficient, effective and and ion cluster 1 1 There Is no deviation 4 2 1
services provided to all KR units in the provincial oriented public service from set target.
government of KZN on policy matters,
Number of Strategic Human Resource forum meetings N dized Not Appl An efficient, effective and e and ini: ion cluster 1 1 There Is no deviation 4 2 1
held arfanted public service from set target.
Number of Threat and Risk (TRA} N Not Applicable An efficient, effective and and ini ion cluster 1 1 There is no deviation 4 2 1
monitoring coordination reports. ariented public service from set target.
[Sub-Programme 3: Legel Services Number of Quarterly Reports on Provincial Legislative N T2 Not Appli An efficlent, effective and and cluster 1 1 No deviation from set 4 2 1
Programme submitted within 10 days of end of each oriented public service target.
Cuarta:
[Sub-Programme d:Communlcation Services Number of internal newsletters to OTP staff on Non-Standardized Not Applicable An efficient, effective and develk and Administration cluster 1 2 an additional newsletter 4 3 1
developments in the department. oriented public service was issued.
Number of articles on the PGDP published in the print Non-Standardized Not Applicable An efficient, effective and development- |Governance and Administration cluster 2 S There were no articles 8 5 ]
media targeting external audlences. oriented public service published in Q1,more
articles were therefore
slblnhid in this gJlkes
Sub- S: Speclal Integrity [Number of annual performance business plans for N Not An efficient, effective and development- | Governance and Administration cluster 1 1 No deviation from set 4 2 1
Management human rights target graups: 1 x gender; 1 x disability; 1 x oriented publlic service target.
children and 1 x senior citizens.
Number of awareness sessions on human rights N Not An efficient, effective and development- |Governance and Administration cluster 2 7 additional awareness ¥ 9 2
coordinated. oriented public service sessions were conducted.
Number of consolidated human rights monitoring Non-Standardized  |Not Applicable | An efficient, effective and and Admi fon cluster o 0 No set target for the 1 1
reports. oriented public service quarter.
Number of consolidated reports on the roll-out of the | |Non-Standardized Not Applicable An efficient, effective and development- |Governance and Adminlstration cluster 1 1 No deviation from set 4 2 1
do right even when ncbody is watching campaign. oriented public service target
Number of coordination reports on projects for youth, Non-Standardized Not Applicable An efficient, effective and and ini: ion cluster 1 1 No deviation from set 4 2 1
oriented public service target.
Number of ethics workshops. Non-Standardized Not Applicable An efficient, effective and and ini; ion cluster 1 1 No deviatlon from set (] 2 1
orlented public service target
Number of fraud and corruption reports. Non-Standardized Not Applicable An efficient, effective and and i cluster 1 1 No deviation from set 4 2 1
oriented public service target
Number of OTP Ombudsperson reports. N Not lleabl An efficient, effective and and il cluster (] 0 No set target for the 2 ] 0
oriented public service quarter.
Number of Quarterly (ntervention reports on the [Nan-standardized Nat Applicable An efficient, effactive and and cluster 1 1 No deviation from set 4 1
resolution of service delivery complaints received. oriented public service target
Number of quarterly monitoring reports on youth Non-Standardized Not Applicable An efficlent, effective and and ini; cluster 1 1 No deviation from set 4 d 1
forums establishment and supported, oriented public service target.
Number of quarterly progress reports (National Anti- N dardized Not Ap: An efficient, effective and e and cluster 1 - No deviation from set 4 2 1
Corruption Hotline cases) oriented public service target
Sub- 2 It Ralations |Number of COHOD decision matrixes. N Not Appl An efficient, effective and e and i cluster 2 a Target exceeded because 8 6 2
oriented public service |COHOD had urgent
matters that needed the
attention of the HOD's
some which needed ta
be sent to the Executive
Sraidbll G e ket
Number of IGR Pravincial Forum decislon matrixes. Non-Standardized Not Applicable An efficient, effective and and inis ion cluster 1 1 No deviation from set 4 2 1
oriented public service target
Number of Premier’s Technical Coordinating forum Ny Not An efficient, effective and and inistration cluster 1 1 No deviation from set 4 H 1
decision matrixes. oriented public service target
Number of Twinnlng Agr reports |N Not Ap An efficient, effective and development- |Governance and Administration cluster 1 1 No deviation from set 2 1 0]
oriented public service target
Sub-Programme 7. Gaming and Betting Number of functionality assessment reports. Non-Standardized Not Applicable An efficlent, effectlve and ‘Governance and A ion clustar 1 1 No deviation from set 4 2 1
oriented public service target.
Number of quarterly assessment reports on Gaming Non-Standardized Not Applicable An efficient, effective and nance and il ion cluster 1 1 No deviation from set 4 ri 1
Board Activities. oriented public service target.
POLICY AND GOVERNANCE Sub: 1 W Pabicy reports on the functionality of PGDP Action [N Not Appl An efficient, effective and d and cluster 1 1 No deviation from set 2 1 0
Waorkgroups. oriented public service target.
Number of Ct i MPAT Imp reports N dardized Not An efficient, effective and and inis ion cluster [} 0 No set target for the 2 1 1
tabled at the Governance & Administrative Cluster. oriented public service quarter
Number of i PGDP ion Reports. | N Not An efficient, effective and and i cluster 1 1 No deviation from set 4 2 1
oriented public service target,
Number of Front Line Service Delivery reports (FLSD) Non-Standardized Not Applicable An efficient, effective and and I cluster 1 1 No deviation from set : i o
oriented public service target.
Number of poliey audt reports Non-Standardized Not Applicable An efficient, effective and e and inis ion cluster 1 1 No deviation from set 3 1 1]
oriented publlc service target,
Number of QPR Assessment reports. Non-Standardized Not Applicable An efficient, effective and and ini ion cluster 1 1 No deviation from set a 2 1
oriented public service target.
Number of quarterly manitoring reports an status of the [N Not An efficlent, effective and and i cluster 1 1 No deviation from set 4 2 1
Nerve centre. oriented public service target.
Number of six monthly reports on leve) of | N Not Appl An efficient, effective and e and cluster 1 1 No deviation from set 2 1 0
with Bathc Pele principles. ariented public service target.
Number of six monthly Service Delivery Improvement Nen-Standardized Not Applicable An efficlent, effective and and ion cluster 1 1 No deviation from set ] 1 ]
Plan {SDIF) implementation reports. oriented public service target.
Sub-Programme 2; Premier's Priority Ct i tti-sectorial intervention itoring and | N: dardized Not Applicable An efficient, effective and development- |Governance and Administration cluster 1 1 No deviation from set 4 2 1
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No. Workshops of stakeholders on PGDS/P Vislon 2035. | N Not Appl An efficient, effactive and development- | Governance and Administration cluster 1 (] Internal approvals could | This has been Included in the 1 1
oriented public service not be acceleration plan for the 3rd quarter,
on
Number of quarterly coordination reports on progress | Non-Standardized Not Applicable An efficient, effective and development- | Governance and Administration cluster 1 1 No deviation from set 2 1
with PEMP implementation. oriented public service target
Number of quarterly coordination reports on special N Not Appl An efficient, effective and development- |Governance and Administration cluster 1 1 No deviation from set 2 1
projects. oriented public service target
Number of quarterly OSS provincial ination and NI d Not Appl An efficient, effective and development- | Governance and Administration cluster 1 1 No deviatlon from set 2 1
monitoring reports. oriented public service target
Number of (zimbizo co-crdination reports Ni Not Appl An efficient, effective and development- | Governance and Administration cluster 1 (V] Imbizo scheduled to take 1 1
oriented public service place in September was
postponed to October.
Number of MRM coordination reports Ni Not An efficlent, effactive and development- | Governance and Adminlstration cluster 1 1 No deviation from set 2 1
oriented public service target
Number of strategic partnership forum meetings with Non-Standardized Not Applicable An efficlent, effective and nance and i fon cluster 1 ] NGO sector engagement 1 1
each sector ; 1 x NGO; 1 x Business,Labour and oriented public service scheduled did not take
Academles; 1 x Tradltional Leadership and 1 x Rellgious place.
sector.
Number guarterly Veteran support services c N Not An efficient, effective and development- | Governance and Administration cluster 1 1 [No deviation from set 2 1
reports. oriented public service target
Sub-frogramme 3: King's Support and Royal [Number of RERT quarterly monitoring reports. |Non-standardized Not Applicable An efficient, effective and and inis ion cluster 1 1 No deviation from set 2 1
Household orlented public service target
Quarterly reports on support services provided to His N Not Appl An efficient, effective and and ini ion cluster 1 1 No deviation from set 2 1
Majesty and Royal Household. oriented public service target
Sub-Programme 4: Heritage Number of Amafa monitoring reports. Non-Standardized Not Applicable An efficient, effective and and inis ion cluster 1 1 No deviation from set 2 1
oriented public service target
Number of herltage campalgn N Not An efficient, effective and and A ion eluster 2 3 The reasen for exceeding 5 2
reports. oriented public service the normal target is
because there was a huge
number of requests from
the Community, since
ber was a
Laritaes month
Number of heritage markers. N Not Appl An efficient, effective and and inistration cluster 2 2 No deviation from set 3 1
oriented public service target
Number of monuments or memorials erected. N Not App An efficient, effective and and ion cluster 2 2 No deviation from set 4 2
orlented public service target
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