health
y Department:

Health —
PROVINCE OF KWAZULU-NATAL

DIRECTORATE:
Physical Address: 330 Langalibalele Street, Pigtermarizburg, 3201 0 .
Fostal Address: Private Bag X9051, Pietermaritzburg, 3200 Office of the Head: Health

Tel: 033 - 395 2583 Fax: 023 - 345 0792 Emall: kwed. maphalala@kznhealth.gov.za
wwwe kiznheatth gov.za

Dr Nonhlanhla Q. Mkhize
Director-General

Office of the Premier
Private Bag X9037
PIETERMARITZBURG
3201

Dear Dr Mkhize

DEPARTMENTAL PRELIMINARY QUARTERLY PERFORMANCE REPORT (QG2)

The above matter refers.

1, Dr M. Gumede {Acting Head: Health} hereby submit the quarterly performance information for the 1%
quarter actual and the 2™ guarter (preliminary) of 2018/19 for publication.

The report accurately reflects the preliminary performance against the targets as set out in the 2018/19 APP
of the Department.

Yours sincerely

prﬂ,

DR M. GUMEDE
ACTING HEAD; HEALTH !
KWAZLULU-NATAL

owe: 930\ p1§

A
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PROVINCE OF KWAZULU-NATAL DEPARTMENT OF o E‘TTB
p HEALTH ok cToRaTE:

Physical Addrass: 330 Langibalele Street, Pietermaritzburg, 3201 | [
Postal Address: Private Bag X8051, Pietermaritzburg, 3200 Health Service Deiivery Planning,
Tel: 033 - 395 3288 Fax: 033 - 394 3287 Email: jack.govender@kznhealth.gov.za Monitoring and Evaluation

SUBMISSION
Date: 19 October 2018 File No:
| To: From:
Dr M. Gumeds Mr. J Govender
Acting Head: Health Chief Director: Health Service Delivery
Planning, Monitoring and Evaluation
Subject: Quarterly Provincial Report for Treasury: 2018/19 Quarter 2 (Preliminary)

Aim:

To obtain the signature of the Acting Head: Health, for the submissien of the Quarter 2 — 2018/19 Preliminary Quarterly
Report fo Office of the Premier and the National Department of Health.

Backaround;

This submission contains the following Annexures:

A | 2 Quarterly Provincial Report: 2018/1¢ (Data Elements): Preliminary data
B 19 Quarterly Provincial Report: 2018/19 (Data Elements): Actual data

C 1% Quarterly Provincial Report, Narrative

1.1 The Acting Head of the Health is requested to cerify the data provided as correct.
1.2 The attachments must be submitted to Office of the Premier and the National Department of Health.

1.3 The attached document is prepared in line with the requirements determined by the National Depariments of
Treasury, and Health, and the Office of the Premier. Data for the reporting quarter (29} is preliminary. Data for
the 1% quarter is actual, Data is sourced from the DHIS, TB, HR and Finance systems and units.

Key Challenges
1. Unsafe vehicles and fear of hijacking has decreased mobiles services impacting negatively on under 5§ PHC utilisation

rate

2. Poor adherence to Naticnal Complaints Management guidelines and the nature of complaints has resulted in low
complaint resolution rates especially in Hospitals

3. Inefficiencies noted in Specialised Hospitals — High Average Length of Stay, Low inpatient bed ufilisation, High
Expenditure per Patient Day Equivalent (PDE)

4. Supplier Challenges resulted in Tracer Medicine stock-outs

5. The mode! provided by the Department of Planning, Monitoring and Evaluation for the reporting of guarterly

Fighting Dicease, Fighting Poverty, Giving Hope




performance results which was received in April 2018 has been found to have formulae errors. These erors impact
the result of the indicator which uses the raw data to calculate the result. The unit manually revises the formulae in
order fo submit the correct data to the refevant Departments, These errors have been communicated with the Office
of the Premier and the Department of Planning, Monitoring and Evaluation. The practice of manual correction of
formutae will continue until the model is revised.

Declaration

6. Routine data used for the compilation of Lhis report has been submitted timeously to the National Depariment of Health
as per the District Health Management Information System Policy. The data presented in the Treasury Report is seen
as a minimum data set signed off by the Acting HoH.

“\Muo d\ |

Mrs. N Moodley O
Director. Data Management and GIS

Request:
It is requested that the Acting Head: Health signs the Annexures as indicated.

~)

fir. J Govender
Chief Director: Health Service Delivery Planning, Monitoring and Evaluation

--------------------------------------

* KINDLY RETURN ALL DOCUMENTATION WHEN REPLYING
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